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THE MARK. 
OF AN. AGENT 
“WITHA 


“FUTU RE 


This is ‘NA’ S.new service mark—a new sien to symbolize. -. 

a philosophy: ‘and way: of business. ‘life that is modern’ a5 re 
and progressive.’ EVIDENCE: INA’s capacity, skill and courage as , 
* in-innovating broader, more: sajable. protection . hewnegag of: policies a 
; like Homeowners «. te one-stop fire-casualty- -life facilities . 

INAmatic pay-by-the- morith ... world- -widé service. with INA 

you ‘ll sell easier, move faster, make more money. 


- Be an. n-agent with’ a future—with LNA, the company with. ‘afuture. 


INSURANCE BY. NORTH AMERICA TINA 


Insurance Company of North America ~ 


tndemy Ingurance Company of North’ America’ “Life Insurance + Company ‘of North’ America 7 Philadephia , 





= Oa : ss | § “BOTH. ‘are prealatobivd onthe shia | 
Poe est standard to assure prompt deliv- ; 


i ery of — —— eta 


3 uP- TO-DATE nconsiaie's to han: 
.- dle any type. of and volume of policy 
printing, including * ‘Reddi-Snap”® car- . 
bon ‘interleaved forms and “Reddi- 
a Speed”? continuous forms. « 


 @ TEXT — nied to bei in » accueil 
ance with. bureau release : 





e ENGINEERING “FACILITIES - avail: 
able for developing policies and forms" 7 
adaptable. to individual a as re- 
quirements. « 5 ae 





“Write Dept. B- fan specimen: ‘policies 
“ond further information. 


NATION-WIDE SERVICE 


RECORDING & STATISTICAL CORPORATION. 


“insurance printin g and statistic al sér vice forn more than hal f a centur y” 
me EXECUTIVE OFFICES « . 176: BROADWAY . NEW YORK 38, N. Y. 


BOSTON 25, MASS. . . 55Wm..T. Morrissey Bivd., AVenue 2.8007 
|. CHICAGO6, ILL! - 216 W. Jackson Bivd., ANdover 3-1503 
“ .. DANVILLE, HEL. ; 2815 N. Vermilion St.; DAnville 6-6111 
SALES WEST DES MOINES, IOWA 900.17thSt., BLackburn 5-1622 
OFFICES. MINNEAPOLIS, MINN. 3841 Drew Ave. South, WAlnut 2.5922 . - 
a : NEW. YORK 38, N. Y. ‘176 Broadway, BEekman 3-4434 
~ - "TORONTO 2B, ONT. 650 King St. West, EMpire 2.3257 
WESTCOAST - 471 No. Shaffer, Orange, Cal., KEllogg 2-1162 


aa ; PRINTING PLANTS: a MASS. + eee: ILL. « TORONTO. CANADA 





New Insurance _ 
Stock Index _ 


W Je HAN — REVISED and rebased our index of fire and ~ 


casualty stocks and compiled a ‘new life: stock 


index. Both indexes are based on ten rather than one - 
hundred with the base period 1941-1943, the same unit . 
base and base period used by Standard and Poor’s daily.’ 


price index of 500 stocks. 


We are showing the three indexes at the end. of each” 
year beginning with 1941 and the month-end figures 


for the last two years: Our fire and casualty index has 


lagged behind Standard and Poor’s index, particularly. 
, in the-last few years but advanced substantially in 1958: . 


- February... Agere 
“. March + 


Our life index showed a risé.in each year through 1955 
and after a-brief decline rose to new highs in 1958. 


End of 
Month’ 


194] 
. 1942 
1943 
1944 
1945 
.1946 
1947. 
1948 - 
1949 
1950 
1951 - 
1952 °° . 
1953 
1954 
1955 
1956 
1957 


* 1958 ° ; 
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End of. 
- Month 


, Jan. 1957 ., 
Fébruary .... 
March‘. 

‘ April 
May 
June 
July 

, August 

September 

* October. 

November . 

December .. 


44.7 
43.3 
44.1 
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‘Best's Stock Index 
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- 1958 
30Firé. - 30 
* & Cas.- 


ae 

28.7 . 
_ 29.0 
ra 
29.1. 
29.8 
30.5 | 
30.7 
—. 
33.2 





. + *5Q0 30Fire . 30: 
Life Stocks &Cas.- Life 
144.0 41.7 37.5 ° 191.5 
142:3 . 40.8 . 37.8 186.2 
' 142.6 ° 42.1 ' ‘ 
142.3 43.4 
146:2... 44.1 
147.8. 45.2. 
159.2 47.2 
160.9° - 47.8: 
163.0 - 50.) . 
; aa” wee 
*, 34:4 187.8 52.5 
36,7 . 191.0 52.5 . 
’ Index base for the three above, 1941-43 =110. mea : 
* Standard & Poor’s daily stock price index of 425 industrial, 25 railroad- 
and 5Q public utility ‘stocks combined.“ © . . : ‘ 


End of 
Month Stocks 
oe. 
. §5.4° 


January 


April ..” 
May... 
WU eecis cas 


‘August ©... ot 


September .:. 
October 


| Building Cost Index 
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-Jan. -.: 

“1959 - 

_ .725 
753 

. 742... 
699 . 

, 675. 
681 
675° 
684° 
631 
697 


* Avg. . 

. ae 

* ae 
209 


Avg. 
1939. 
210° 
219: 
205 
> 198 
"196 
219 
209 
206 ° 
205 ° 
* .206- 
Detroit - 208 = -. 737 . —_—_ 
‘Milwaukee ~ - 209 719. . National Average 200- 693 
This index (1913 = 100) applies to construction only and: does not in- 
clude building fixture items such as plumbing, heating, lighting, sprinkler 
system, etc. It is based on ,average costs under normal ¢onditions ‘with no. 
allowance for overtime, premiunis'on materials, or special conditions. ‘It is - 
the composite of four types of buildings, frame; brick, concrete -and steel 


Minneapolis 
Kansas City : 
. St. Louis 208: . 
‘Atlanta . 7 ae 
Dallas - ° 171 
New Orleans - . 194° 
Denver 195. 

: Seattle ; 196 

_ San Francisco “$83 
“Los ‘Angeles’ —°. 167 


New York ~ 


Baltimore: 


Philadelphia © 
Cincinnati 


‘Chicago 


_— and ‘therefore should be used only as a trend as it is -not applicable to 
- specific buildings. 


Futnished courtesy of ‘the American Appraisal Com-- - 
pany. -.. , : : ; 
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General Offices, Best Building, 75 Fulton. Street, New York 38 
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and Canada, $4.00 (two years $6); Foreign, $5.00 (two years.$8). Single Copies 50 cents. ssl Sei IS 
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Insurance Stocks 
- Over-the-counter Market 


Furnished peers the eau aed of The First Boston _Corporatién. 


: * “1959 Range | Bid Price 

Fire ond Cosuelty Companies : *. 2. + | High Low = 2/27/59 
Aetna- Casualty 

Aetna Insurance 

Agricultural Insurance’ 

American Equitable Assurance 

American:Home Assurance‘: 

American Insurance : 

American: Re-irisurance (A) 

American. Surety 

Bankers & Shippers lrisurance’ 

Boston Insurance. ... 

mden Fire - Insurance’ 

Continental Casualty 

Continental Insurance one 

Employers. Group. Associates 

_ Employers Reinsurance ... 

Federal Insurance .. 

Fidelity & Deposit Co. of Md. 

Fidelity-Phenix Fire Insurance - 

Fireman's Fund Insurance _ 

General Reinsurance ..... 

Glens Falls Insurance ‘ 

Globe & Republic Insurance 

Great American Insurance 

Hanover Insurance ~ i 

Hartford Fire Insurance . 

Hartford Steam Boiler Insp. & Ins. (B) 

Home Insurance tes 

Insurance Co. of North America 

Jersey Insurance Go. of N. . 

Kansas City Fire & Marine Insurance 

Maryland Casuait 
Mass. Bonding & yg EY : 

Mass. Protective Association 
Merchants Fire Assurance " 
Merchants & Manufacturers Ingurarice 
National Fire .Insurance ‘ 
National, Union Fire Insurance ‘ee 
New Amsterdam Casualty 

.New Hampshire Fire. Insurance - 

New York Fire Insurance’ 

North River Insurance’ 
Northeastern ‘Insurance’. 

Northern Insurance 

Northwestertt National Insurance 
+ Ohio ‘Casualty Insurance ° 
+ Old . Republic: Insurance © 
Pacific Indemnity 
Pacific, Insurance 
Peerless Insurance 
Phoenix Insurance : 
Providence Washington hineense Cay 
+ +Providence - Washington en Pf. 
Reinsurance Corp. of N. 
Reliance insurance 
St. Louis Insurance ''B" 
- St. Paul Fire & Marine Insdrance. 
Seaboard Surety 

Security. Insurance 

Springfield Fire & Marine. Ins. 
Springfield Fire’ & Marine, Pfd, 
Standard Accident Insurance ° 
-U. S. Fidelity & Guaranty : 

U. S. Fire Insurance ... 
Westchester Fire Insurance - 


. : p io eeen : Range Bid Price 
Lite Companies ° oe ee ae i . low 2/27/59 

" Aetna’ Life . es : : 2 223 
American National Life 

. Bankers National Life . 

Business .Men's Assurance -- 

; California-Western. States -Life 
Commonwealth Life (Louisville) 
Connecticut General Life . 

- Continental Assurance 
Franklin: Life. ..: 

Government ‘Empioyees Life 

Gulf Life .. 

Jefferson Standard Life 

Kansas City Life 

Liberty National Life 

Life & Casualty .... hare 
Life Insurance Co. of Va. (C) ; 
Lincoln National Life : at 

Mass. Indemnity & Life ..: 
Monumental Life 
National Life &. Accident 
North American Life \Chicago) 1D) 
Philadelphia Life (E) : 
Republic National Life 
Southland Life 6 

- Southwestern Life. 

Travelers 
United. States Life - 

West. Coast Life : 
(a) Adjusted for 25% stock dividend, 
(b) Adiusted for 33'/,% stock dividend. ° 
* (c) Adjusted for'4% stock dividend. 
(d) Adjusted for .5%"stock dividend. 
(e) Adjusted for wn stock dividend. 


Per Merch, 1959 a 
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‘New York 38, N. Y. 
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: ae UNITED STATES BRANCH 
MULTIPLE: 
| LINE 
-REINSUR. ANCE 
Executive Office 


70 Bine Street, New -York 5, New York 
"Telephone BOwling Green 9-5532 aes 


"Southern and Facultative Department: 
1401 Peachtree Street, N.E., Atlanta 9, Georgia ! 
Telephone TRinity 5- one. 














THE NAME 


a iaa instantly recognized by. siiions 
“of Americans as well as by people i in all. 
2 — of the vealed When selling fire, | 
‘marine or casualty ‘i insuirance, ‘use its 
sound reputation to. build. a secure future 


for ‘yourself and your family. 


_Acc I DENT and HEALTH 


TN A as rie How to- locate prospects, how to make your ‘presentation ‘how to 
miei agitdt answer objections, how to-close the sale . . . these.are a few of the: 
AID. answers you can get from our sales training booklet on ‘Accident 
OF THE: . and Health. Ask your Aetna fieldman to go over this sales guide . - 
: MONTH _ . With you and ‘to ‘show you our new A & H sales presentations 
; ‘ which dramatize the need i. this ane ¥ —— . 


YOUR! Mh adependene 
Insurance Mp AGENT 


ASTIN A INSURANCE: COMPANY ; 


HARTFORD) 18.5 CONNE EC TIE UT. 


Worldw ids Ineurarice through our Foreiey t: De pt. =A FI A, 161 William St.,N. ¥. 38, N.Y. 
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AGRICULTURAL INSURANCE COMPANY 
‘WATERTOWN, NEW YORK 


* January. 1959 _ 


ir Agents: 

-At the start of this new-year, 1959, we want to - 
k all of you who have contributed your helpful ef- 

o our Company's progress in 1958. tes 
go-our best wishes that: 
erous one for you and that 
with you in @ profitable ~ 


With this letter, too, 
he New Year will be:a prosp 
we of the Agricultural may share. 


etter future. 


ularly appropriate at this time to 
ou: that we look upon our Agency. 
ent hich needs ‘the 


n of both of us for any change. If there are to 
anges in our agency contracts in the future, you 

an be assured that for our part we will offer you a pro- 

socal for any sich change, OF changes, for your accept- 

‘We hope, too, that this will bring | 

dence in. your dealings with us Br ees 


It seems partic 
hasize to each of y 
t as the kindof a contract W 


=o - 
LiVU 


snce or negotiation. 
ou an added confi 
y: past years. of 
tation of being © 
is good name. 


The Agricultural, over these man 
hanging times, has maintained the repu 
friendly folks." We.want fo maintain th 

ives Reiss 2 Se: 
Cordially: yours, 


int oS 


Aaricultiral end) Mr. Horr’ , ae nS S 
of Were a wk ol s New Year’s Taiian fo our = 
age nls as reproduced here as a mat- 


te) ( if ¢ } } ( é€7 i eves. 














Farmers Alliange Mu 


" . PENNSYLVANIA ° 
Fire Ins. Co: of Ph a. & Buck 


Farmers ‘Mutual 


company. developments 





Nee : ii Pheison 
: Examined. 


Count es . Humilville, - Pa 
nsurance Co. of North ‘Amer a Phila,, 
‘QUEBEC ‘Admitted : we : 

Peer| ess |ns.: Co. ‘ Keene, New Hampshire 
“. Transport Indemnity Co. ..1.-hos Angeles, Calif 
. RHODE ISLAND  Adinitted . ; a 
"  Métor r Clu b of Ameri oe: Se Newark, N 
. oS ; ’ Examined Paks. 
Equitable Fire arid Marine Ins. Co. — Cénn 
>, SOUTH: DAKOTA Admitted . . pepe . 
. | Maritime ‘ns. Co.. Ltd... z-» f+. -Liverpogl, Erig 
* Merchants % Mons! facturers Ins. Go. of N. Y.. New Yo rk. No Y 
“Protective Natl. | Co. “ pieems # Omaha Neb. 
‘ Transit Casualty Co ris yk Oivne 6 uke n oN A ee 
For’ March, 1959 ; . 








“- UTAH 


“2 


Kan " 


Pa. : 


. Admitted’ 


Protective Nati. Ins. C } : ; : Omaha; Neb 
VERMONT . Admitted 5 Slo aes 
Equity General Ins: Co.*. 2. Seri a * Miami, Fla 
Horace Mann Mut: Ins. Co.....: ‘ < . .Sprinafield, Ill. 
Maritime Ins: Co., Ltd..3 2... rc ". Livers Eng. 
VIRGINIA.” . °° Admitted : 
Consolidated Mut. Jns. Co: ...... Brooklyn, .N. Y 
WASHINGTON Admitted aa ; 
Foremost Ins. Co : Pet Grand Rapids, Mict 
‘The Harford Mut. Co. : Fe * Bel Air, Md 
; Withdrew ; : 
The British Gener .< : lL: En 
WEST VIRGINIA | ‘Admitted ; ras ; 
Pacific Indem nity Co. : os Los Angeles, Ca 
Plymouth Reinsurance Co. .”......, : ee Mas 
: WISCONSIN. Admitted . ; ‘ 
Central Casualty: C : ae : Ch 
ALBERTA _ *  Withdrew igi 
‘American Equitable :Assurance Co. of N. Y. Ne , 
Phila. Fire & Marine ns. Co ; Phila. 
- The Monarch $ Dhie ee Ne N 
NOVA SCOTIA Withdrew p : oe 
The Monar Co. of Oh ie» New -York,"N.¥. 
conventions ahead 
. All meetings are annual unless otherwise specified © 
APRIL F 
1-4 Natl. Assn: of .|ns. Commissioners, Greenbrier, White Sul- 
_ phur Springs. . “4 
2-4 "Natl. Assn: Surety Bond Producers, Plaza, ‘ee York City.” 
5-7 — Eastern Agents Conf., NAIA, Statler- ‘Hilton; Buffalo, . 
- 5-7- Midwest Territorial Conf., NAIA, Skirvin; Oklahoma City. 
. 5=7. Mutual Ins. Agents Assn. of N. -Y.: State, Inc., Hotel Syra- 
3 cuse, Syracuse. . 
5-7 Okla. Assn. of Ins. Agents, 50th, Skirvin, “Oklahoma City.. 
5-7 ° Tenn. Assn: of Mut. Ins. Agents, Peabody, Memphis. 
. 6-7 lowa Assn. of Mut. Ins. Agents, Savery, Des Moines. 


8 . Insurance Buyers Assn., bth ‘enaval, “Shamrock Hilton, Hous- is 
ch ton.° 


* ALABAMA 2: Licensed - 
Natl. Sécurity Fire and Casualty Co. .-..... Elba, Ale. 
ARKANSAS ta Admitted aes tf : 
* Bay State Insurance Co.. Andover, ‘wid ss 
CALIFORNIA ; "Admitted | a ae . 
merican :Policyholders' Ins. -Co.. : .Boston, Mass. 
The General Ins..Co. of Trieste and Vénice- Rome, Italy -: 
Great Ceritral. Ins. -Co : .« Pear a, he. 
- ‘DELAWARE. “Admitted .- 
New Jersey: Manufacturers Indemnity: Trento on, “NL J. 
FLORIDA el Admitted. 
Automobile Club Ins. Go. .: Col umbus, Ohio 
. Reliance Marine Ins. Co, Ltd. New York, N. Y. 
Transport Indemnity Co. pes Los Angeles, Calif 
Washington General. Ins. Corp. .*..- New York, N.Y. 
a ae, *. Examined. Ae es 
Presidential Ins.- Co. a .:Palm Beach, Fla. 
IDAHO ~ “Examined 4 ay 
Caryon County Far s Mut. Fire tns. Co. * Caldwell, ldaho: 
< ILLINOIS. Licensed ° : aa 
- Fidelity Genl. Ins: Go Chicago III... 
KANSAS :. ‘Examined * : : ea 
_-Farm Bureau Mut. Ins. Co...” ‘ ae Manhattan, Kansas 
« MARYLAND ‘Licensed -. : . 
Annapolis Fire -& Marine Ins. Co. : Balto., ‘Md. 
eee ; - . Examined ey 
Brethren Mut. Ins. Co. . Hagerstown, ‘Md.° ° 
Planters ‘Mut. Ins. °C ‘ : ; Hagerstown ‘Md. «. 
-MASSACHUSETTS Examined. ce 
Electric Mut. Liab M a 30. «. Led Sie 
N k and Dedhan Fir re Ins. Co. Dedham, Ma 
MICHIGAN: Admitted : 
. Holyoke Mut.-Fire Ins. Ce Salem, Mas 
Plyr Re irance Co ey : Boston, Mass 
MISSOURI - * + Admitted Se ame Aa 
Cambridge Mut. Fire Ing. ‘Co: .” ‘Andover, Mass. . 
Ne! onwide, Genl: Ins. Co. Columbus, Ohio 
_ Secarity.Mut. Ins. C nea hue hs Stn New York, N.Y 
NEW HAMPSHIRE Admitted . eats 
". Manhattan: Casualty Co.’ Sp aes eee “New: York, N.Y: 
- Maritime Ins. -Co. Ltd. an ee Liverpool, ‘Eng 
_. Transit Cas salty °‘C ern St. Louis, M 
Res = YORK . Merged. a an — Assn: of Mut.” Ins. ‘Agents, Lafayette, ‘Little Rock. 
Empire State Ins, Co. with arid into the, ee <a ; of C., Assn. of Ins. Agents, | Day, Mayflower, Washing- 
Agricultural ra Co. AC Watertown, N.Y 2. : re aS - 
* Great American lademnity Rochestér American Ins. Co., Mass [0-12 Fed..of N.Y. las. Wetted Clubs, Van Curler, Schenectady. 
Fire & Marine, Ins. Co, Detroit Fire and Marine ins. Co fh ahd - 13." R. 1. Assn. of Ins. ans midyear, Sheraton- ones, 
into’Great American ins. C New York, N.-Y Providence: 
Law Un n ar d°R k Ins. Corp: of N.Y. with ar ide : 15-20. Miss.- Mut. Agents Assn... Ine... ctuise te bie on the 
nto. Safequard Ins. Co. ..:0.-2- 0. meee -+-Martford, Conn. +, =*:-Arosa Sun 
World Fire and Marine- Ins. Co.,- Cent ghost 16-17 Ohio Assn. of Mut: fee: ‘Agents, Nail. ‘House, eo s 
ty Co., Standard Ins. Co.-with and-into Pe 2 21° -N. H. Assn.: of Ins. Agertts, midyear, “Manchester C. i, 
__ Aetna Insurance-Go. , erence is ; *, (Hartford, Conn re ‘Manchester. . os ‘ 
“A e Assurance Co., Ltd. U.-S. Bra SU 26-28 Idwa Assn. of Ind. Ins. “Agents, Roosevelt, Cedar Regios. . 
Bakers’ Mut..Ins. Co. of N.-¥ New York, N.Y: 27-28 .Na#l. Assn. of Ins. Agents, Phoenix. . 
. Cer y Ins. Ca. Ltd U. S: Bran ; New York, N. Y 27-29. Far West Agents Conf., NAIA, Westward Ho, Phsenls 
he ‘Farmers’ M a! Ins. Co: of Orléans. & Niagara “. 29-1 Natl. Assn. of Ins. Cammissionérs, Zone 5, Arlington, Hot 
Counti : eee : . Lockport, -N. Y.” ; “Springs. 
Thé Mar Ins. Co. Ltd., U.S. Branch New York, N.Y. -30 ’ Midwestern Independent Statistical Service, LaSalle, Chi- 
Merchants Mutual. Ins. C Buffalo, N. Y 30-1 - Conk. “of Mui. Cas. Cos., claim conf.; Conrad Hilton, Chi- 
New: Ba td..Mut. Ins. Assn. -.. - Baltimore, "Md.. - * cago: 
Pacific ‘Coast Fir Ins. Co., U. S. Branch ste eae Laveen -30-2 = N. c. Assn. of Ins. ‘Agénts, Carolina, Pinehurst. 
The Sea In ..€o ide U. S. Branch . *...New York, N. Y i 
. Springfield Coop. In :Co. : *. Springfield, Mass : 
Standard Ins. Co. of N.Y. 2.0 "Hartford, Conn... ea. : 2 as. ee — : x 
OHIO or ‘Admitted ; - 3-5 Ala. Assn.-of Ins.: Agents, 63rd.,, Whitley, Montgomery. 
. Central Cas. Co. , . Chicago 3-5 Ala. Assn. of Mut: Ins. Agents, Tutwiler, Birmingham. 
3-5 ~—- Fla. Assn. of Mut. Ins. Agents, Robert.Meyer, Jacksonville. 
4.  -Fed._ of. Mut. Fire Ins. Cos.; Edgewater Beach Hotel, Chi-° 
cago. . ner 3 
4-6" American ‘Mutual et Alliance, Edgewater Beach Hotel, 
_ « * Chieage. - } : 
. 44-6 ‘Health Ins. Assn. of “America, Bellevue Stratford,. Philadel: 
‘ . phia. 
46 - Health: Ins. Inst, Bellevue. Stratford, Philadelphia. sr es 
6--_. American Society of Ins. Management, Statler, New York 
-" City. 
6-8 Natl. ‘Assn. ‘of Ind. Ins. Adjusters, ‘22nd., Shpmrock. Hilton, 
Houston. ° 
7-8 Mo. Assn. of Mut. Ins: ‘Aaja Governor, " Jefferson “City. 
15--7 N.C. Assn. of Ins. Women, Sedgefield Inn, Gréensboro, 
17-20 Ins.: Accounting. and. Statistical: Assn., 37th ‘annual, Auioes- 


; sador, hres City. 
Continued on page 142) 
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H. BEACH WARD, -Issistant Secretary, New England: 
_ Regional Manager with GEORGE A. LIDDELL, Manager, Fire 
Department; KENNETH.B. scott, Manager, Inland Marine 
Department; JOHN B. GIBSON, Senior Casualty Underwriter; __ 
RICHARD A. DAMON, Regional Loss Manager ; EVERETF M. FULLER, 
Manager. Special Risks Department; CHESTER H. Woops, Man- 
er, Premium Collection Department; RICHARD W. MORRISSEY; 
” Manager, Fidelity and Surety Department; HAROLD C. LAC KSON, 
Office Manager: WILLIAM K. KELLEY, Manager,:Audit Depart- 
ment; WILLIAM.D. YANCEY, Manager Loss Prevention Depart- - 
ment; and Special Agents JOHN L. DONOVAN (Inland and Ocean 
Marine) ; STEPHEN F. O'CONNOR, THOMAS H. LYNCH,. ALFRED H. 





2s 
STAFFORD,.JOSEPH C. HIMMEL. . Mg tg : é ss gee 

; %& Regional Office ‘w Principal Branch or Service Office @ Managing Genéral Agency .° 
‘Independent Insurance Agents all. over America get fast; ‘decentralized ‘organization, combined with the’Group’s °. 
complete direct Home Office assistance from the Boston _ - traditional. reputation for integrity under. the American 


Insurance Group, no matter where they're located. | Agency System, ,has proven ‘invaluable .ta’ more than -- 
Boston's 13 Resional Offices, 45 Principal Branch, ‘and “ 8,000. inde pendent Agents in all 48: “States, US. 
Service Offices, and 11 Managing -General Agencies. are 
placed strategically throughout the country.. Each - is 
organized to pe rform on the local level those important ° . 
“Home Office” functions that enable a local Agent to : 


Terri- 
tories and Canada. A nearby Beston, Office-can help you, 
with prompt underwriting ,..a portfolio, of attractive 

’ Fire, Casualty, | Inland: and Ocean Marine, Surety and 


Pate ‘e _ related ‘coverages ... , speedy claims service .’. .-and a. 

S -, > i 

. Serve his-clients more effectively. world-wide reputation. Get in touch’ with the Boston - 
Youthful, progressive man: agement of Boston’ s modern ’  Insyrance Group ‘Local Home Office” nearest you now. 





“ BOSTON INSURANCE i 


BOSTON INSURANCE COMPANY - 
OLD COLONY INSURANCE COMPANY 3 87 KILBY STREET 


BOSTON INDEMNITY INSURANCE. COMPANY |" BOSTON 2, MASSACHUSETTS. ° oe “ 
‘. fea 





EQUITABLE FIRE INSURANCE COMPANY * CHARLESTON, ‘SOUTH CAROLINA - 














ee Jn their annual réports: to their’ 
stockholders, ‘the ¢ top executives of , 


the various .companies explain in a 
condensed version, the industry. con: 


ditions under which: their company 


" pperated and thé manne, in 
- it met’ those. condlitioris: 
"_. this -represent” the - thinking -of the 


which 


The reports 3 


“top, managerial level’ on the trends 5 


‘ and: counte rtrends of the - business. : 


As thiése réports, are not easily ayail- 
ahle ‘to. many 
he'of mterest, 


to whom ‘they 
it has been-our annual 
custom to, excerpt, the most cogent 


of thesé- Executive Coniments. These 


selections will be found on page. 14.° 


eve natron* 


Throughout the’ 


of ‘slum areas. This, encroachment 
into .healthy urban. areas,:.and its 
- accompanying decline iti .property 
. Valués -and general drift .of business 


would’ 


f our :° 
‘cities aré threatened by the growth” 


* away from slum areas is of major’ 


concern to ariyone 
mercial endeavors. 
panies, with their 
health and 


Insutancé com- 
‘longevi ity, and 


ng sebeaae are particutarly affected 


by. this: problem. Urban Reneweal-on, 


page 
- pore tions. and. businessmen to assume 


the -initiative in -the. fight. to curb 
‘shim. growtli pe renovate those. 
now. afflicted. . 


areas 


== I aity avi tors, lacking accurate: 


interest in -good. 
concern. 
for ‘the S afety ot long-térny real estate - 


: 18 points to. the need for cor-: 


engaged in com-:- 


* part 
and /or: inadequate ‘in 
’ tion 


instrume nts, were forced to de velop . 


_a sixth se nse and as the sa aying went, 
“fy by the seat oftheir pants.” 
often the underwriter, 


Too 
also lac ‘king 


navigatiorial aids, must likewise de- 
pend 6n the intuition he. has devel 


., oped through ‘experience. 
feels our author on: 


It is here, 


page 20: that 


the company actuary ¢an come to his, 


‘aid. As. seientists have devised it- 


For .March, "1959 aa 


‘reliance on hitinch and hope. 
his article: 


‘sonnel and itt office space. 
‘surprising is.that despite this expan- 


rin ne Ww, 


‘within.a few months more 


eee It has 1 


in: 1954. 
“only 


" actual losses and the 


‘ limit. the. 
source. 


struments to lielp thé pilot, actuaries - 


relation- 
ship, to’ free: the iinderwriter. from 
He calls 
Seat of: Wisdom. 


can discover and display 


The 


eee Most companies ‘now: adays ate 


- beset with growing pains. As busi-_ 
mess grows in volume, there is ‘ef . 


nécessity an increase. both in 


sion; and the conse queént investment 
modern, by agtecae-d equip= 
ment, the I: arger office-often becomes 
( -rowded. 
and inefficiently organized than ever 
before. -Why? The hopelessly 


hessler 


Par ., Excellence. . 


analyze why 


She attempts 
most records. are re- 


tained; and to discuss: possible solu- 


‘tions to’ the. proh, lem - of cluttered, 


unwieldy files...See page 57." 


that em- 
United States 


een ‘cade 
bezzlements in’ the 


‘cost management about $500 million 


per vear. Actual loss claims paid by 
capital: stock insurance 


amounted, to’ 


companies 
$27.31 
The , difference ‘between the 
colle € ete d 

no 


demnity 
to 


are due 
‘insurance 

irance 
Although sieeba is 
method for screening 
\ the ' 
built into ‘an organization, 


no 
dishonest’ em- 
plovees, proper use 
will dis- 
courage’ potenti: il embe zzlers- 

losses: incurred. from -this 
F rand Its ( Sost-to Manage- 
ment on page’ 79 lists:some actual 
cases where inadequate controls cost 


the companie S involved thousands of 


dollars. 


‘intere st. 


‘title implies, 


‘accident 


costs, 


- St ription: For P rofit; see 


‘per-: 


- What is.- 


‘recognized social problem. 


. taining costs at a level 
clut- | 
tered. file’ ts the primary. offe “inder, 
‘according to the author of. Em! 


to 


‘made to.the Social 


_to ultimate socialization... 7 


‘zation and at the 
_in providing ‘coverages which are 
8.000:. 
'a fraction of the total estimated 


amout nts of in- 
iT Jarge 
protection 
pr te c -* 
certain ,. causés for reappraisal 
of. ‘controls 


‘and , 


“equal emphasis is 


The fire, ‘casualty, and marine’ 
agent who is planning | on ente ring, 


‘thé ‘life insurance field or is ‘simply 
interested in it will find Life 


> Insur- 
avice Primer on’ page 95 of- particular . 
. The author explains the 


-eontent of thé four basic’ ‘life plans 
(regular life insurance, term’ insur- 


ance, endowment policies S,, annuities ) 


and. their application in filling the 


buyer’s “needs. The article is, as the 
primer intended to 


give the redder an elementary knowl- 


_ edge -of lifé insurance and a base 
’ from, which to continue his studies. 


eee Symptoms: inadequate 
"-frequency, 
increased 
business. 


rates, 
greater claim 
expense of doing 
Diagnosis : catastroy phic: 
expe rience and high Joss ratio. Pre- 
.page 105. 
eee Providing hospitalization ‘and 
nredical protection to the needy is “A 


‘The 


in- 
_ surance industry is. aware: of the 
need ‘for -this. protection and has 


made many major advances in pro- 
viding adequate benefits and .main- 
which the 
earner .can_ afford. 
there is still much to be 
done in-the field of health. insurance. 
The: government * 
needs: and there 
bills ' presented .. 


average. wage 


However, 


these 
-many 
amendments 
Security ‘Act; 
many. of. which seem to be ‘leading 


rect gnizes 
have been 


and = 


This need . 
not be’ if the-insurancé industry re: 
mains alert to the threat of sociali- 
same timé active 
compatible with today’s tieeds. ° For 
an appraisal of this situation ‘see 
Social Aspects on page 7 a 


wae Increasitig .price consciotisness 
f. the public and the. gains made by 
direct w riters of insur: ance ‘have been 
.of the 
System. The 
the Baby 


Ameri 
article, 
Out the 


can ‘ Ageney 
Don't - Throw 


‘Window, which appears on -page 119 


points to- some. of the dangers .in- 


‘herent in applying time and. money 


saving 
within 


methods ’ of 
the 


. underwriting 
unless 

sale- 
product . 


agency. system 
placed 


ability and quality of the 


on 


and service. 
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| new 


a _ Satety Practice by, Rissell- 





publications 


The Selection of Retail Locations by 
Richard Lawrence Nelson : 

The right location is of prime 
importance to any business that re- 
quires the customer’s presence on its 
premises. In the selection of such a 
- location there are hundreds of factors 
to be considered. This is an authori- 
tative study of site selections and 
business volume estimating for es- 
tablishments selling consumer goods 
or services. 

Of special interest is the author’s 
treatment of retail compatability. He 


takes into account the advantages of: 


business interchange, such as in a 
shopping center, but also shows 
detailed tables of how various types 
of retail outlets can have beneficial, 
neutral, or upon 
each other. This unusual material, 
both text and tables, is a new and 
valuable tool in selection and 
better store arrangement. The con- 
tents of the book are arranged in five 
major sections: The Influence of 
Location on Retailing, The Selec- 
tion of a Location, The Technique of 


negative effects 


site 


Estimating Business Volume, What - 
About Shopping Centers’, and New. 
Trends in the Economics of Loca-. ° 


tion. — 
The author is a real estate econo- 


‘mist and president of Real. Estate. 
Research Corporation: and its affili-’ 


the 


ate, Western Real Estate Research 
Corporation, the largest organization * 


in the country dealing with shopping 
center 


ban renewal. In addition he serves 


as a consultant to many large retail: 
transporta- - 
na- 


chains, industrial firms, 
tion companies and _ local 
tional. government bodies... 


422 pps; $9.00 per copy. 
lished by. the F. W. Dodge Corpora- 
tion, 119 West 40th Street, New 
York 18, N.Y. 


and. 


Year Book of Labour Statistics ; 


This book. is published in threé 
languages by the International La- 
bour Organization, an intergovern- 
‘mental agency of which. 79 com- 
panies are members. It. contains 
voluminous tables and ‘statistics on 
such matters as total and economic- 
ally active population; 
‘ment, hours of. work, 


industrial injuries, industrial 
putés, and migration.” 


626 pps; $6.06 per'copy in clotli 


“and $5 in-paper. Published by. the.’ 
917. 15th. 
D.C. 


International Labor .Q ffice, 


. Street, N.W., Washington. 5, 








- Booth Potter, Seal ao. 


‘Public Ledger Building 


Philadelphia 6, Pa. 


beset Nae REINSURANCE. 


ON INDEPENDENCE SQUARE 
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analyses, retail and industrial . 
location problems, market value ap-:’ 
praisals and-.economic studies in ur-- 


Pub- 


‘check ‘machinery, 
‘factors. 


‘constructive’ 


unemploy- - 
é wages and: 
_ labor income, consumer price indices, 
family living studies, social security,:: 


dis:  Eched by John Wiley & 


440. 
Sad 


‘tives 


‘The “Death Roll for 1958” 


= eR eamer . 


icicieiaiaa seventeeri years of . 
safety engineering experience,’ the 
author, presents. here a four-point 


‘program which includes the develop- 
. ment of safe w orking. conditions; job ° 
hazard ‘analysis and: personalized ° 
_ Safety. training, employ ee safety par: 
‘ticipation’ and the ‘enforcement . of: 
s safety rules. He feels that strength- 
éning the:role af the line supervisor: 


and ‘putting into motion successfully. ° 


‘tested. procedures are paramount in 


reducing industrial hazards. In line | - 


‘with this concept; the author sets-out 


a detailed practical guide designed to 
implement safety organization. and 
administration. ~ 

Mr. DeReamer - ‘recommends the 


following steps: encourage the entire 
supervisory force to’ assume full re- - 
'. sponsibility, disband safety commit- 


tees, ‘preserve’ the’ facts .and discard 


the fictions of ‘accident- -proneness. Ini 
addition he advises: 


cut industrial 
rioise and eradicate the threat of.fire, 
know the human 
These and, maniy other -rec-,_ 
ommendations are augménted with - 
“how to” procedures 
that také into account every possible 
cause and ‘effect. Suggestions for 


‘check-lists, instruction cards, warn, 


ing signs, and protective equipment 
illustrate the rem: every step of . 
the ' way. 


a 00 per copy. Pub- : 
» Sons, IRC 8 
York 16, 


357 pps..: 


Fourth Ave., New 


Who's ‘Who In Insorance 


tidh 


This. ssid publication i is a com- 


pilation: of the biographies of promi-: 
‘ nent people in all- branches of the in- 


surance industry—company execu. 
, insurance. department officials, 
professors of insurance, agents, ac- 
tuaries, adjusters, brokers, buyers: 
is. also 
included. The current edition is the 


'- largest in its history, with approxi- 


mately 4,500 individual biographical 
sketches. Sal 
Pub- 


762, pps: $7.50 per copy: 


lished by The Weekly Underwriter, 


116 John 
N. Y. 


Street, New York. 38,. 2 


Beat’ Fire al d. Canualey News 


-1959 Edi-. 2°: 





income - protection. f for 


“Loss of 1 
| rofessionals, corporation 
7 self- employed... 


and 
executives 
onal: renewal 


: Contains ‘occupati 
rantee. ond lifetie 


m the ; 


me income 
gua tae 





‘provision. 
larly int 
"standpoint " 


eresting: fro 
f exclusions, 





 “. 


‘nice compensation. for the seller, too!” 


Care to make eaten’ eka could. v3 This 


veneatialiie. coverage by Combinsd, 
pay off handsomely for you? Just ask ten. 


executives you. know-. ... 


men if they carry temas compe nsation 


Ow. .self-employed, © 
_ corporation officers. and professional’. 


second largest exclusive accident and health 
company in the world, has been thoroughly 
“field-tested”, with outstanding results. 
Prospects recognize this coverage, with its 


- coverage. - 


. We bélieve you'll find that the ‘m ajority do b= 
not and that. the results of your survey 
will give you-a good idea of the volume . 
-you. can quickly’ build with Combined’s © i 
Personal Compensation Plan. 


GROUP OF COMPANIES 
, Ww. CLEMENT STONE, PRESIDENT 


.- Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 

; Hearthstone Insurance Company of Massachusetts, Boston 

: : First National Casualty. Company, Wisconsin: 


special. renewal provision, as the practical 
type of income protection they need. 


Take a few moments now to fill in and mz sil . 
the coupon below. We will be glad to give 
you.particulars about this plan... that pays . 
substantial compensation to the seller. 


_ Combined Insurance Co: of America, Dept. 21 
- $050 Broadway, Chicago 40, Illinois 


Gentlemen: Please send me details:about Cc ombined’s 


Personal Compensation Plan: 


- Name_ 


Address_ 





cae ne vamuitian __— tate ae 








URING 1958 PRACTICALLY all 
classes of insurance written by’ 


your company with the exception 


of the automobile third party cov- 


erages continued to show the im- 


provement referred to in our report:. 
of a year ago on 1957 results. With: 


current reserves for claims on a 
plateau of apparent adequacy, your 
companies are in position to partici- 
pate fully in the trend of improving 
underwriting results 
betterment which a in during 1957. 

No more challenging problem ‘con- 
fronts your management, and indéed 


the entire automobile insurance busi- 


ness, than that arising out of the con- 
tinuing high. level of monetary 


awards made to plaintiffs in litiga-. 


tion arising out of bodily 
claims, the 


injury 
fesulting influence on 
the- settlement value of: claims dis- 


posed of without litigation, and the.- 


.consequent upward pressure on pre- 
mium rates, particularly in the auto- 
mobile bodily injury field. We are 
not unmindful that an ‘expedient 
solution of the particular problem 
‘s in drastic curtailment of auto- 
‘ile acceptances or substantial re- 
ent from the automobile field. 


Hoy ver, out of the increasingly. 
iberal attitude of some courts, the 
over-zealousness of some members 
of th ‘legal profession and the gen-° 


erosity of many jurors, there have 
already arisen 
in our. social 
adopted, could 


proposals of change 
S\ stem 


Already at least one highly placed 
public official: formally has suggested 
the desirability of removing the ad- 
judication of automobile 
jury claims from the frame work of 


14 


ursuant to the. 


which, if: 
produce far-reaching . 
changes in the business of insurance.’ 


personal in- - 





our present system of laws and pl Mc- 
ing it within an administrative 'svs- 
tem. A. significant curtailment of the . 
“availability. of insurance protection 


designed -to meet the public needs 
under: our historic system of Civil 
justice could change to a 


structure of the competitive. énter- 


. prise system of insurance,.we must,’ 
within the limits of our capabilities, 
courageously ‘discharge the respon- 
sibilities’ which become vividly ap-_ 


parent’ when difficult times aré en- 


‘counteréd in . one “ of that 


struc ture. 


We of the ushiiee of insurance. 
are'not alone in our awareness of the.. 


underlying causes of the prob lem. 


There is in some areas growing vigor 


in-the enforcement of: the’: traffic - 
laws} we see a Strengthening of -the 


qualifications for automobile drivers ; 


-there has been evidence of increasing - 


interest on. the. part “of the public 
press, with a consequent, stimulation 
of awareness throughout large seg- 
ments of our population. These all 


. are signs which give reason for hope 
for the future of thé third party: lia- 


bility insurance system. 


- The substantial increasés in assets 
and surpluses: for the protection of | 
‘policyholders reported. at the end. 


of 1958, when taken .in conjunction 


with our ather financial results, have 
a tendency to-obscuré unsatisfactory - 
underwriting results. .Property and ° 

casuz ilty insurers are entitled to earn- 


a reasqnable margin ‘of profit . upon 


. their insurance ventures, and until 


demand | 
that which is now but a proposal. 
The public need must be served. It . 
is Managenient’s: conviction that: if 
we are long to enjoy the right§ and -- 
privileges which inhere in the total- 


- Dekker, 
America Fore Loyalty Group. 





such time’as profitable underwriting 


results are restored, they will not en- 
joy sound health. 


There was, not- evidenced during: 


1958: a significant’ arresting: of the 
neal spitaling cost of the dispo- 
sition of claims arising under bodily 
injury liability - ‘coverages 


rent evaluation ‘of. contingent, ‘ex- 


posurés we have, during the period, 


under--review, further 
substantially not only our reserves 


for reported claims, bit also our re- ° 


setves for. claims incurred’ but not 


_reported: and out reserves for fu-. 


ture claims ‘expenses. , 
ments are reflected in the underw rit= 


_ ing results: reported. 


The. business. of insuratice under 
the competitive _ eriterprise system 
has a- greater’. potential- than’ éver 


before -and the profitable employ- - 


merit of insurance .capital in the 
business of underwriting 


and opportunities s’ confronting the 
mané ugements of American insurance. 
companies * today.—J.: WV, Herd, 
chairman - and preside nt and N. 
executivé -vice president, 


T: HOSE ‘E AMILIAR WITH the pro: 


erty ‘and ‘casualty insurance al ss * 


are” aware that loss* ratio- seldom 


runs in’a straight line, varyirig from’ 
. year to yéar under the influence af 


economic’ and- other * circumstances. 
Results. should be judged hy periods 


_ of three years of longer. Recent: his-* 
tory conforms to-the tradition: al pat- 


tern. The, years’ 1953- 54-55. . were 


- Beat’s Fire and (Casualty ° ‘News 





Aceord: 
ingly; and té the’ end.that our balance: 
sheet may accurately reflect our cur-. 


augmented. 


These adjust: . 


, here and: ° 
bre ad, is one of the great che illenges.- 





exceptionally - good: and. 1956-57 


were extremely bad. 


‘The underwriting figures for the ne 
final months’ of 1958 encourage the - 
‘sterner 


hope that the pendulum ‘is swinging 
back and that we are on the thresh- 
:old ‘of a new and better cyele. Ac 
tions: taken: by the .company 
many n 
level to’ restore 


measures 
underwriting earn- 
_ ings dre certain, to ‘bear fruit. - 


mize -the lag between: inflated costs 
‘and accident frequeney on the -one 
hand and -rate changes en the.other 
‘will, certainly be’ helpful: 
“In the _autorhobile 
justmerits were granted in forty-four 
‘states and Canada; part of which 
“will be earned during 1959. 
_. tunately, states 
" -needed rate increases .or allowed less 
than the 
‘justify. Until appropriate relief ‘i 
' forthcommg, we may expect continu- 
ing underwriting ‘deficits in those 
territories. 
; automobile ‘insurance are. 


some 


not ta be 


found.in statistics and matliematics.. 
37,000 deaths and 2,000,000 injuries | 


‘from automobile accidents annually 
‘represent incalculable waste and a 


-national:. disgrace. T he economic, 


social and political implice ations” of 


these tragic figures deeply a affect, the 
insurancé business. ; : ; 

- Insurance cannot prévent the ac- 
’ cident: Insurance cannot control the 
: medic al and hospital expense. In- 


surance canriot design the automobile - 


"" to minimize the éver mounting re- 
pair, Insurance’ cannot stay 
uinreasoné ab ly. high jury awe irds. -But 
‘insurance must pay for: all of .thesé 
“things arid pass. along the bill to > the 


costs. 


For March, 1959 


‘charges. A 


* competent 
and . 
- adopted. at ‘industry. - 


-N ew. 


rating ‘techniques - designed to mint. 


field rate ad-- 


writing 


_Unfor- , ‘writing: 


denied. much-  ‘..frequency 


expe rience’ al prez ared to. 


the year, 


All‘ problents attending - 


this 
- been ‘genérally 


- in the future 


*. diction 


larly’ -in 


motorist .in the. form of ‘premium 
‘well-informed 
miay become thoroughly aroused and 
stricter. law. enforce a 
‘penalties in. their traf 
withholding of licenses to it 


public 
lemand 


cl UETS, 
“drivers, _more ‘aa 
jury verdicts and reduction in exag- 
verated and fraudulent claims. Only 
if these brought abi ut 
can. insurance rates yt 
reduced.—Charlés L, Phillips 
dent’ and « hairman J 
United Statés Fidelity and G 
Company. ° - . 


reforms are 


Pre si-= 


f the Uoard 


<aranty 


© Asa 
and'a 
expense, a 


reduction 
decrease in the 
-and severity’ of large: fire 
and windstorm- losses and an excel- 
lent. experience in ‘the last 
your, ' 
subst inti rl: improvement. in under- 
writing operations in 1958 

' De ‘spite continued poor experi- 
ence (in -the I 


physical, damage 


half -ot 


‘company 


writing of 
and liabil ity’ 


autom oO ul le 


insur- 


ance, the underwriting’ réstilts of our 
“casualty affiliate improved ‘in 1958. 


it -ts- hoped .that rate increases’ or 
class .of-. business 
entire industry for months 
will help check. mounting 


.many 
: ] 


1iOSs. rat tids 
and improve our writing rs in 
1958 was 


While 


‘in our business, it seems a safe pre- 
that the 


at this 1 to. say 
events of.- 1959 will 
meauingful. 


njany 


pot 

Il prove equ rally 
Continued ‘progress in 
areas. is anticipated, ° 


your 


particu 


.Fhrough. the: use of 


- substantial 
-continying 
tahslized ‘or ° 

stabilized ‘or 


‘ The. Home 


‘ © Despite 


“pre Iblems inherent in -certain 
RESULT OF SOUND under-. . of-our’ business, we 
in, -t nder- - 
p ee 


. panies may expand their 
.shéwed a°* a-sound basis: 
- proved techniques have 


* results, .the 


which -has - 
unprofitable -for the- 


‘tant 
this atea | 


an ‘eventful vear 


* State, - 
‘and 


-company:s efforts - ta 





pre ducers reduce .the cost 
of acquiring and processing business. 
our new elec-. 
tronic equipment and premium pay- 
ment ‘plan, ‘we - will ens ible our: 
producers’ to devate a per- 
centage of their time to the produc- 
tion and 


help its 


gre: iter 


. business—a ° 
accomplishment in the 

struggle .for competitive . 
supe riority ——K.E. Black, sidé 
‘Insurance Con 


servicing . of 


oy 
president, 


ipany.- - 


GENERAL ECONOMIC’ 


settlement and the- 


un-. 
| ersistenice of 
as} ects 


have osidesinal 


continuing growth. Of greater im- 


however, is. the 


procre 
progress 


‘we-have made in developing founda- 


tions for the future so that our com: 


“ services ori 


rigorous controls and im- 


While’ 
resulted in 
an improvement in our automabile 
underlying problem is 
still ceric and can be resolved ; 1 
till seridus and can be resolved only 
efforts to. 


by. continued, improve 


highway, safety, and ‘by ‘more. ade- 
‘quate rates where needed. 
The investment of funds accumu- 


‘lated -principally to meet future obli- 


gations continued to make’ 
‘othe 


growth and progress of 


an impor- 
economic ° 
many hun 

] 


contr ibution 


“dreds of communities and: thousands * 


of families and businesses in every’ ’ 
Alaska, in 

Puerto Rico and almost 
Canada. — 


including Hawaii: 
-every * 


pl rovince ot 


At the ‘beginriing of another year 
we look forward not so much to the 
[Continued on the nex sce 





Executive Comment—Continued 


end of problems as to the 
and: creative 
lems awaken. Insurance itself is an 
answer to the economic challenges 
of life. We look forward to the help 
we can provide to 


vigorous 


our nation, its 


people and its businesses in meeting ~ 


these challenges—J/. D. 
_president, G. W. Baker, 
finance The 


DeWitt, 
chairman, 
committee, Travelers 


Insurance Company. 





take your 


“PICK” 


SS CHICAGO 
The Pick-Congress 





MINNEAPOLIS. 
The Pick-Nicollet 





DETROIT 
The Pick-Fort Shelby 





| CLEVELAND 
The Pick-Carter 





PITTSBURGH 
The Pick-Roosevelt 





other Albert Pick Hotels 
Birmingham, Ala... Pick-Bankhead 

Free “Cincinnati, 0 Pick-Fountain Square * 
Teletype . Columbus, 0 Pick-Fort Hayes 
Reservations | Dayton, 0 Pick-Miami 
cS Evanston, | Pick-Georgian’ 
Flint, Mich... Pick-Durant 
Indianapolis, Ind.. .Pick-Antlers 
St. Louis, Mo Pick-Mark Twain 

‘ _ Pick-Melbourne 
South Bend, ind Pick-Oliver 
Toledo, 0 Pick-Fort Meigs 
Topeka, Kan Pick-Kansan 
Washington, 0. C...Pick-Lee House 
Youngstown, 0 Pick-Ohic 


Albert Pick Motels 
Chattanooga, Tenn..Albert Pick Motel 
Colo.Springs,Colo.. .Albert Pick Motel 
Huntsville, Ala Albert-Pick Mote! 
Miami Beach, Fla...Albert Pick Hotella | 
Montgomery, Ala.. .Albert Pick Motel 
Natchez, Miss. Albert Pick Motel 
Portsmouth, Va Holiday Inn Motel 
Rockford, Il! .. Albert Pick Motel ° 
Terre Haute, ind... Albert Pick Motel 








Chicago 
Sales Office 
. STate 2-4975 


Albert Pick Hotels 


20 N. Wacker Chicago 6, Illinois 





responses. which prob- ° 


'. dications 


’ ture of the 


‘ pur sue a const int course. 


long-range 
: e faiS 


-and customers: : 


and you, 


ness -has -been 


























Le Ih Pe, 


You didn't by any chance ott that lettér to 


the insurance eceteed already, did you? 


© INSURANCE WISE—1958 was hot 
a good year for us. How ever, it W as 
an improvement over. 1957 arid i 

did produce several significant - 
velopments that augur .well for. the 
future. 
again bettered—both gross-and: net. 
Though it is.too early 
qualifiedly to predict- 
that we 


un- 
there are in- 
may * now 


for one 


Notwithst nding 
property and 
insure ince business 


have. 


casualty. 


always attemy ted to che art and 
This means 
that: we recognize and respect’ the 
-character of the .trade 


aid asa consequence we avoid-a 
-vacillating 


‘underwriting. 
when dealing ‘with our producers 
Time has deman- 
strated that this approach best Serves 


our policyhol ders, -the 34,000 loyal | 


producers to whom wé owe so’ much 


finance 


FIDELITY Lass ratio 
Cornmercial fidelity busi- 
satisfactory. How- 
‘bank bond business. continues 


© Ovur> 
creased. 


ever, 


.to show an increase in both -hum-_ 


ber and amount -of losses. 


In spite of adherence to our policy y: 


of careful underwriting 6f contract 
business, 
contract 


paratively large 


- ployee ‘dishonesty .and 
. of insuring against. it 


Tee 


The investment income .was : 


' pated —B. .H. 
'. Fidelity and Oe gael “€ 9 of 
have 
entered a period where’ there is hope 
of something “approaching. a reason-" 
able rettirn on our insurance oper a, 
* tions. : 


the cyclical na- . 


your companies . 


ing” 


program: 


committee,. 


 de-’ 


- eral 


-we incurred seyeral:‘com: ° 
‘losses: 
which are responsible for the in- 


crease in our surety loss ratio. While - 
this is higher than’ our normal loss 


Tatig on this line: of businéss we are,: 


névertheless, well under. the av erage 


for the industry. 


We are entering the low year ‘iy 
the ‘three-year. premium .cyclé so-a 


_seasonal decrease‘in fidelity writings 
:would ‘seem to be’ 


inevitable,” but: 
widespread: public .interest ‘in em- 
‘the wisdom 
was eviderit 


throughout the past year. New 


‘salés of that coverage should con- 


tinue. ‘In. addition, some increase 


‘in public official premiums, following 
. the recent elections is expected: * 


The prospects for the construction 


industry ate not too clearly defined 


but: it Vis. estimated that -the. dollar’ 
value of contract awards i in 1959 will 


exceed by approximately 3 per cent 


the. récord- -breaking year 1958 -so- 


"some increase in our.: contract- bond 


premiums can .reasonably be antici- 
Merce or, pre side nt, 


winnie land. 


ein 1958: WE SH ARED ‘the adverse fs 


“inderw riting ‘experience which con- 


tinued ‘to beset . the’. 
and - casualty — 
Throughout .the- ‘year we , concen- 
trated on’ two- pect a factors hav-- 
important «influence: upori ‘our. 
future : ‘writing a better grade of 


property ; 
business. . 


‘business at adequate ratés and hold- *. 


ing down operational experises. We ' 
are confident that ‘continued atten~ 
tion to these basic’ factors will pro- 


duc e. an undérwriting . profit. 


That part of our undetw riting his- 
torica lly cle assified under, the general © 


- heading ‘of fire lines began to sliow 
the owners of ‘the enter--- 


‘ prise—J. C. Hullett, president and - 
. chairman .- of. om 
Hartford’ Fire Insurance Company.’: 


a profit about mid- -year. Although 


the results for the year developed a. 


small underwriting, loss,: the’ last: Six 


months’ trend was encotiraging. 

The business classified under the 
general heading of casualty lines was ~ 
responsible ‘for practically the entire. 
underwriting -atitomobilé lia-° 
bility. accounting for the. mz ijority. of 


loss, 


. it. While this class of business con- 
-tinués to be just as. much of a prob- 


lem as it has beef: for‘the past sev--- 
years we nevertheless noted -’ 
some improvement due prince ipally to 
a ‘more selective underw riting ‘pro- a 
gram and to: higher’ rates in some’ 

states. ‘ be 


- Best’s ‘Fire and. Casualty News 





‘Our statutory -underwriting: fig- 


ures: were influenced unfavorably by 
‘substantial increases in, loss: reserves 
made * during the: year, warranted 
in our judgment, by the coritinuing 


high loss. ‘trend in the ‘automobile | 
‘business. We -feel -it is prudent ‘to 


_ establish adequate loss réservés to 
' meet rising ‘costs of physical damage 
‘répairs and ever increasing awards 


for ‘personal injuries.’ More than 
‘half. of the total statutory under- 
writing loss .is accounted for by these 


-.:additional reserves. Unitil the mo- 
toring public - becomes sufficiently 
‘ aroused to demand conformance 


with good safety measures, adequate | . 
. law enforcement’ and reasonable a 
-awards for personal injuries, we can | . 
“expect a need for maintaining sub- | 


stantial .reserves:to meet this seri- 


ous condition—D. R. Ackerman, | 


chairman, W. E. Newcomb, presi- 


‘dent, Great . American. Insurance | 


Company of New York. 


*@- WHILE THERE ARE ‘many serious |, 
‘proble ms as yet" unresolved, the .1958 | 


restlts realized by fire- and casu; ulty 
“companies as a “whole as compared 
to the 1957 debacle ’ lend. hope that 


thére is an ‘improvement tfénd in}: 


. the: fire and_castialty business: The 


' first quarter Of-this past year.con-:| 
tinued to produce severe loss ratios, |- 
‘:Each succeeding quarter brought | 


slow ‘but steady improvement. 
-Much ef this improvement may be 


attributed to corrective action taken’ 
by the business in: the two years} 
past, developments. in which your.] 


management-took an active part: Im- 
. proved. rating _procedures have -in- 


- creased. premium income for the. li-. 
ability assumed.. Certain coverages: 


of. eatasttophic loss’ -potential, for 


- which little.or, no premium had beert'| . 
chargéd, have ‘beeit ‘eliminated. In|: 
addition, - real progress -has béen | 


made in the han lling of detail oper- 


ations ‘through: work .simplifi¢: ation, |..- 
and automation.’ - Notwiths standing; | 
a gre: at deal more rem: iins to be done. |: 


It-is imperative that the: costly 


lessons, learned in the last, few years: 
. be.remembered, if our-business.is-ta 
‘avoid. unsound practices in the- fu-- 
.ture as competition increases with | 


improved experience, for assutedly 
it will increase. as underwriting re- 


sults becoine profits able—C. L. Al- | 


‘len, ~ president,’ Ae tna” Insurance 
Company. ef 
Continu ied "¢ on-page 150) 








‘also to. "= ah le to report a subst vatial underwriting profit in 1958. 


“| AM 
PLEASED.. 


“ee 


Moreover, while continuing ‘to pay’ our accustomed dividends to policy- 


‘holders, we have beén able ot create a Volunt: iry Reserve F urid and to add 


to our net surplus. Our assets also i increased : .-. alla most promising portent. 
for 1959 arid. thé years beyond.’ “—e rom | the F reside nt’s Annual- Report; 


Perhaps you would like ‘to jom our Agence" anil * Why ‘not write us. 


iGo: Fi .. «Writing FIRE and ALLIED LINES’ . ; 
“Io the Birthplace-of American Mutual Insurance” 


PENNSYLVANIA, LUMBERMENS. MUTUAL INSURANCE COMPANY. 
‘PLM Building * Philadelphia > Pa.. 


Branch Offices in New, York, .Los s Angeles, Charlotte, N Cc. 
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MILFORD A. VIESER” 


Financial Vice President ° 


The Mutual Benefit Life Insurance Co. 


; JE WHO ARE.ENGAGED in: the .° 
business of insurance -are ac-- 


“because “downtown”: is‘ the area 


_.customed to think of the future and 


fo deal with. the future." We are: 
continually pointing out to the pub-.. 


lic the need to provide for the future 


-and all its contingencies—retire-. 


ment, ill health, accidents, the edu-. 
cation of our children, andthe pro- .- 


tection, and security of our depend- 
ents. Wé think about the future in 
‘other ways too, for we are charged 


with .the investment of the public’s . 


savings, much of which is placed in. 
‘ long-term mortgages secured -by: real 
* property. aoe, 


Social and ‘Economic. Vitality 


Because’ of’ our -interest in’ good : 
health and longevity, and because-of: 


r concern with the safety of long- 


TAT” ” 


ee ey 
45 
Aso" 


they fringe on the downtown area, 
causing a decline in property values’ 
-and a drift away 


Meets... -.  s: ; 
All this -is deeply our ‘concern, 
where most: insurance corporations 
own property and conduct the miajor 


-portion ‘of their’ business. But the » 


incidence of slums hits us in other 
Ways, too. 


from business: in’ 
“ .  . commercial . endeavor 
*, them.. ° ean 


Slum dwellers ‘aré not | 
‘good prospécts for insurance .com-' 
“panies;“they are only. too, ‘often _ 
’ crushed and deféated by the struggle 
- of living in these unlovely places, | 
‘and the hopelessness of their sur- 
roundings affects them with a hope-' : 
‘lessness* about. the future.- This 
sounds like ‘over-simplication but it: 





“underlines the ‘basic reason why-we |. 


should fight slums; frankly, none’ 
of us-who is engaged in any form. of 
can .afford 


: Por . Clue in Statistics - 


Statistics regarding America’s 
future give a clue to ‘the .grave 


trouble in which we.shall.find our- 


selves embroiled unless we.are ‘suf-. 
ficiently enlightened. to do. what .we ° 


-urge our elients to.do, and plan now 


for- what faces us within several 


“ decades.. 


-By 1975, we must expect to-have 
between 50 and. 68° million more’ 
people inhabiting our- country. In- 
dications are that ‘in. our urbanized 
Civilization three out ‘af four of them. ” 
‘will be living ini metropolitan areas. 


’. Unless we’ plan now to house this 


- vast potential population, we. shall 


real estate investment, ‘we in..-? 


‘ance -have been particularly 


to the importance of main-, 


4 


ing and increasing - the. 
and have been in the forefront of 
efforts to cope .with the*.problems 
‘of urban renewal. z 
It is’ a fact 
_ gravely threatenéd by a decay anid 
deterioration whicl 
all efforts to correct them... ‘All- over 


the country, slums are creeping like. © 


a cancerous growth into’ healthy 


urban areas. Often, in-our big cities, 


18 . 


social 
and economic vitality of our cities. 


hat our cities are, 


is outgaining. 


have serious overcrowding in our 
central’ cities: which even now aré 
being occupied increasingly by the 
low: income and _ racial, minorities. . . 
Slums will multiply and ‘we shall be ’ 
faced with all those evils which 


’- breed in the slums—crime, disease, . 


'" We cannot afford sluini's 


’ delinquency: . 


All-this points-to-one salient fact— 
as business: -men, and. property . 


- owners, the health of our cities con- ° 

.cerns , us” intimately. 
‘. growth of! our cities concerns us : 
‘even: niore deeply and personally, 
_ because unless it..is strong and’ vigo- ; 


The-: future’ 


(Continuéd ‘on. page: 77) 


Best's Fire and Casualty News , 





Increase premium income 


tip on < 


a ceneur - 16% pa 


It’s easy to dramatioe the j increase. in property replac ement values 
with The. American Insurance Group’s “Cost House.”.Comparative ° 
‘labor and material costs, are printed right on its roof and sides. 


The “Cost Hotise”™is just, one sales toot from The American 
Insurance Group’s- new. “COVERAGE-T0-VALUE” Promotion Kit 
—a pack ige: of ‘selling aids designed to help our Producers ° pro- ° 
vide Superior service. and increase their. premium income by. 
-. curing Coverage Anemia. ; a ; 
To find out Ww hat’ this new , kit can ‘do for. you, contact The ‘ 
"American. Insurance Group Branch Office nearest you: 


hacia Goe 


‘NEWARK, NEW. “JERSEY: <e eis , : 
THE: AMERICAN: INSURANCE COMPANY . AMERICAN’ AUTOMOBILE INSURANCE: COMPANY ° ASSOCIATED INDEMNITY CORPORATION 





DUDLEY M. PRUITT, President ~~ 
Casualty Actuarial Society 


‘? fiber. 





“Appearances to the mind are 

" of four kinds. Things either are 

what they appear to be; or they 
neither are, nor appear to be; 

or they are, and do not appear 

to be; or they are not, and yet 

appear to be. Rightly to aim in 

all these cases is the wise man's 

task." 

Epictetus: Discourses. 





prin se to 
: tion of 


‘and | 
Council that we too establish. .such.. 
a committee, °~ fen 3 ; 








N LOOKING ‘back on past history 
I detect two aréas of current pro- 


fessional concern among" actuaries: 


the one a concern for professional 


status, standards of acceptance 


accrediting, and what to do about 
incompetent competition; the other 
-a concern for professional ethics, 
standards of conduct and 
and what to do about improper prac- 
tices... The Actuarial 
Society is 
rns.. The f Actuaries has 
, ently adopted a code of conduct, 
atic officers of both th: 
the nference of 
lic Pr. 


me rega 


Casualty 


not alone -in these 


»ociety. Oo 


ling possible. 
have proj 
who certify: to cer 
‘actuarial cal lations. 

Perhaps .bi these ° 
‘spring in part from 
supply. As our ind 
. more complex the need for qualified 
actuaries has increased ‘and, in the 
- absence of effective inhibitions, 
tendency can be 
_ mand ‘with 


accrediting for 


g 
tz 
concerns 


shortage ‘of 
istry has grown 


to supply 


persons unqualified by 


20 


and - managements. . 


-actuary,” 
behavior, - carriers by and’ large see no need: to’ 
. whether 
con- ° 


it society and 
Actuaries in Pub-’ 
ice have been-in touch’ with’ 
legislation to ¢ 
actuaries. © 
in required 


is, ‘the 
this de-. 


moral 
We ‘have a. ‘special ‘committee 


training,’ temperament, or 


working on the mz utter .of ste andards . 
pe profession: il conduct. 


Actuaries has also esti iblished < 
investigate: the 
“certification or 
actuaries, I am ‘sure’ that we 
want to look -into this matter “also 


: am_ recommending _to the 


Certainly, however; this insatiable 


need on the part, of employers for. 
“casualty 
-keenly felt in some quarters, ts not 


and. fire actuaries, tliough 


universally recognized -by campany 
Whereas most state 
insuraricé. départments will 
staff member. 


however unqualified, 


some - 
the 


ay 


ariy member ‘‘actu ury, 


not. ly 


name staff. 


qualifiéd. or 


-Longley-Cook, in his paper Thie Em- 
playment of, Property and. Casualty 


Actuaries presented in May, 1958, 
discovers that only 78 of our fellows 
are ‘employed by-firé and casualty 
companies. 
fact that only 
and, 


by fire and casualty campanies 


allowing for organizations émploy-. 
‘ing more“than one actuary, 
only 43 companies or groups eniploy- 
ion 


we have 


ing ‘fellows ‘or - associates of 


- SC ciety. be 


Best’s Key Ratings lists 915 snide 


-fire, marine, and casualty companies . 


and, 296. mutual fire, “marine, and 
casualty companies licensed in- other 


: than their ‘home states 


-marine, 
‘Perhaps LOO of these have felt the 
constraint either ‘to employ a mem-. | ° 


The Society 


ques- -- 
licensing of 


will . ronmember their. ‘actuary, 


have’ 
named ° “the. 


‘the 
of-them aré serious. It is my purpose 


A little research of my: 
own -brought out the f 
41 associates are‘currently employ ed 


pessimist as all 
”_writers-are, fear- ridden by the catas- 
‘tophe that niay ‘happen, and ¢om- 
; pletely unsympathetic with’my short- 


. Lf we elimi:. .” 
riate .more, than one’ company. to a 
group we have about - 850 _fire, 
and ¢ asus alty manz agements. 


ber of calf some’ 
in- spite 


of the fact that‘all a company’ needs . 


our society _or’.to 


".to do to have.an ‘actuary is fo’ call 


him one. Clearly most mariagements 


have failed to see what possible use.” 


an actuary could be to them. 


“Past: President Masterson of our 
‘society: .called’ his last -presidental 
address: “The Actuary’s Niche.” Be-- 


‘ ing somewhat suspicious of .the word .. 
* “niche” 


I looked: it up in Webster. 
‘Webster's first definition wes 
recess in a Wall, especially one’ for: 
a bust.” Iam sure that many of my 
aaeniaa friends-are quite can- 
vinéed that- that is: an appropriate 
definition, for the space occupied by. 
actuary. ’ Unfortinately,. some ° 
to add a postscript to Mr, Master- 
son’s very useful suggestions regard- 


: ing .the. functions our Society: mem- 


bers. should be performing. 


“this Underwriter's: Problems 


t hz ave a.friend who, i is an under- 
writer; an old timer, a 


old 


c onfirmed 
time 


comings:as an actuary. He. has, also, 
been frank: enough ‘on occasion to 


suggest that I didn’t understand his. . 


‘Best's ‘Fire and “Casualty News.’ 


' 





“under- .! ° 


WISDOM 


is a kind and 
has not 
to answer. my many naive questions 
. about’ his ‘work. 


- pre blems. Since he: 


frieridly man “he 


How does ‘he 
‘acceptab le risk? . How 
adequate spread of-a 


When ‘and how * 


given 


much. reinsurance 


_ does he, pla ce under specific ‘condi-. | 
tions ? W hen ‘is a portfolio properly: 


seasoned ? He answers my ques stions 
promptly dnd with 
after all-he is one. of the ‘deans of 


the bisiness and was rejecting.risks. 


when | was still a cqder: 


" Evenpbody Knows 


“Everyl ody know ~ he “Says, 
“that 


; ‘toothpick factories are 
Tisks. 


Didn't. you ,ever 
toothpick 
“Harmony. Corners h as.alwaj S Nei 
a had town.”. Or, 
_ tect the: treaty, chaven’t I? 
‘times’ he patience 
stupidly * insistent and 
answers with -pride- and _finality, 
“Every underwriter ‘wofth.-his salt 
learns how to underw rite e by the § séat 
- ef his’} 
And’ 
secret is out! 
loc: ted at last. 
told by: Kenneth P.- 
in Lincoln Finds a General. 


h ear 


big ‘loss i of. 


with 
questioning” 


leses .my 


ants.” : 
there _ you. haveé it’! The 


The seat of wisdom i is 


story 
It seems 
- the it Gener; il John Pope, in-. keeping 


with his chi aracter as a vigorous man. 
Of action, "stated. that he maintained . 


‘his headquarters in the saddle, to 
which some irreverent Confederates 


"rem irked thé at he. was a Strange > man .: 


For March, . 1959- 


‘to put: his headquarters where 
hesitated . 
. merit -to 
de =" 
‘termine. ‘what is and. what is not: an ° 
much is an: “who 
class ?. 


assurance, ‘for.’ 


need and flyers’ 


had 
_of the: 
1907 ‘Or, 

to guide him have not 
“T've got to. pros 7 


Some-— 


‘He can and ‘should be the 


Tam reminded of the. 

Williams - 
- surarice. 
seems: to: me that -we 


his 
hindque irters-belong. 
. this. 
underwriting. — 

In) thé early days of flying the 
failed. to. 
fundamental 


Sei at of-tl e 
‘method ot . 
pilot 
develop a certaiti 
t delicacy ot. pe ception 
usually concluded -his career quickly 
and dramatically.’ Those . 
bariistorming, bailing 
veloped some, famous tik 


pioneer, 


itional 
old timers who could fly’a 
crate.to Timbuktu 
_ Since 
inventive 


packing 
without’. instru- 


ments. then industrious and 


eligineers have. 


develoy ed 
instruments for 


‘every: 
nave been, emanci- 
pated from ‘the’ seats of their pants 
Unk tunately in 
insurance: 


among 


navigating 


on his ‘sixth sense: 


‘The instr 
beén 


he ‘is on his own,, and, if he fails” 


“develop that, fundamental delicae 


his -¢: can. 


not 


perception, 
quickly, 


reer 


though’ :perhaps 


dramatically. . 


It is here, [ submit, that the 
pany actuary can fill 
recess in the wall designed for ‘a bust. 


me re 


energetic 
engineer devising underwriting in- 

* Webster 
‘ame Xpert who calculates in- 
premiiims.” . It 


struments. defines “actu- 
ary’ as‘ 
risks and 


- have. 


‘duty 
of calculating the. risk: 
it to the. underwriter. 
feel ‘it. 


to jnidge the 


risk he.might say 


the guidance 
‘But. there - is’ 


pants 


. cover and displ: ry ‘relations 
‘it is in a clear and easy 


wire. day s de- scientifi€, 


fliers,. 


“seasanin /, 
navigational - friends ‘the 


meaning’and operati 


risks, the. unde writer is, 
still, not emancipated. from: reliance - 


-W riter 


‘except. in 


through 
- tron. 


_exists, is a- joy “to 


concen: -° 
trated’ on the calculation: of the 
mium: and -forgotten .our first: 


We hay e deft." 


credibility... ‘recom 


pre-. 


withoitt, ° 


devise for 
rightly: 
be -oné 


him. Mr. Mz asterson 
said that an actuary should 
who can think logically and 
quantitatively It-is our duty to. dis 
hips 
PS, 


7 as ’ 
these. relationships that the 


writer may expect,” to! ‘substitute 


assurance for ‘hunch and’ 
hope. ; 5 
here’ 
four typical seat-of-the-pants words: 


p iatlia aed 
A reat d. Capact 


How: clear are we 


For example, let us consider 
-and re- 
tention. and our 
undérwriters as to the 
ion of these 


é tions 2 


Seasoned Business. 
‘Everyone knows that an under- 
finds a seasoned business bet. 
ter. than an’ unseasoned’ bu 
health where 
unadulterated 


geriatric . decay. 


accident ‘and 
ton ) ‘mM uch seas ning 
‘. Business + 

id’ for’ a 
time ‘been: culled 
gradually of .. ‘the — loss-producers 
the sharp, axe of-cancella-:. 
A: well. See asoned 


‘a company has 


pe Ti vc. 7 of - has’ 


business, tf tt 
any: underwt 
i was. however: * ! 


prised to read 


industry report dealing: 
ing of 


a.popular form, of’ pi 
surance: 


“Im . reviewing: 


‘Actuarial Subeomn 





we shoul 1. | ve able to’ 


and ee 


Te: ading of: -° 


isiness,°° 


‘Seat of Wisdom- Contineed , 


Subcommittee noted: 
“mended credibility 


that 
factors were re- 
_lated exclusively to premium. volume, 
and ‘after further coricluded 
- that a given 
garnered over a 
have 


study 

‘premium 
few 
less credibility than a body .of 
-experience which had matured over 
a- period -of ‘years. 
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recom- 
table and thereby 
element factor.’ 


‘if: | 
_ meant. 


volume: - 
months’ would: 


Accordingly ‘the. 


‘out the unilateral culling’ 


‘to have no meaning. 
‘laws of: chance why should one ex- 
pect. that “ : 


’ die at‘a time. 
_actuarial. 


table 


- about * 
“a euphemisny for the 
pants.”*, 


‘essential. | 


‘to. discuss. 


‘carrier longer. 
flexibility of risk rating with experi- ” 


~ ence . ‘this | 


’ Rating “Subcommittee : adopted the 


Table of: Se: soning: Fac- 
which: modify :the :éredibility 
reflect. the time 


following 
tors ° 


At this -point I began to wonder 
really knew. what 
While seasoning. may bea 


sé asoning 


valuable process .in ‘the “experience, 
of some individua] companies 


I had 
not thought that it was applicable 


in the experience of an entire -in- 
dustry; 
"one company’s cancellation heconies 


Presumably for the industry 


and,. with- 
effect’ of 


another's. new. business, 


cancellations; 
a given premium volume 


garnered .over a few -months would 
have less credibility than a body ‘of 


" experience which had ‘imatured’ over. 


a. periad of years?” This seemed like 


- saying that the toss-of 1000 dice“all ’ 
at -one. ttme would ‘have 


bility than.the toss of” 1000 dice one 
But here we have the 
subcommittee app arently 
forgetting something which: the 


controlling importance 
proceed’ to modify the credibility 
‘tremend muusly.and arbitrarily. 
The quotation ‘above Says. S¢ smethirig. 
‘further study.’ 


that. they 


I sense there 


“seat of ‘the 


Need for. Study © 


The span of. time,’ however, 


have: some. effect on the experience’ 
‘in such’ 


property 
subject to natural catastrophes. Hur- 
ricanes hit with painful itregularity, 


‘and their éffect upon the experience. 


is. so great that a time “span seems 


and whether it -should. modify 
credibility table’ | ‘leave for 
The. point I. 
make here is that some truly 
actuarial study and’ guidance on the 
use of Seasoning seems ’ éalled for. 
There is also a school of thought; 
though ‘a: minor one, 
the theory. ‘that Tisks just nz iturally 
improve as they ‘stay with the same 
When ‘there ‘is -somé 


: - modificativits ’ possible 


; bly. have 


, tween the 
factors at risk, ° 


seasoning would..seem 
-By the str aight: 


. -than any other singleexcuse. 


-hazard is great, -1 


‘less: credi- e 
, compalty 
of the ‘r: ate, or incompetent to judge: 
the hazard. | 
rat. ‘peculiat service, ati isolated: risk -re- 


‘mg subcommittee feels to ‘be of Such ‘quires. ’ 


does’ 


‘coverages as are 


Whether tlie devic -e.should: 
-be called‘a table of seasoning factors 
the, 
othe: TS 
Wi ant’ to | 


‘that holds to. 


“ous 


“school has a peint, but for-some the, 


theory seems brewed frony a magic 


formula. with little meat: and niostly 


seasoning. Our ‘duty then is. clear’; 


every insure ince ‘man bélieve Ss in sea- 


but not. under- 
ste nds how it works, : -atid few  proba-: ; 
any: concept 
of .the- quantitative relationships ‘be- 
time element and other’ 


soning, every one 


very concise 


Inadequate Spread . 


I sup pose the fear of- inadequi ite’ 


‘spread has caused’ companiés to re- 


fuse to accept, or to reinsure aWay, | 
mere good and profitable’ business 
And it’ 
is, of course, one of thé niany. reasons 
for the existence of London 1] Ioyd’ 5" 
that. they will take the ‘single isolated 
tisk where credibility is nil and the 

the utmost 
Americ mn under- 

refuse s to- hes’ 
‘uncertz un : 


have: 
sympathy for ‘an - 
writer. who commit: 
-when -he feéls 


or unable: to rénder the 


But far, - far, often, it 
seems to me, a risk, is declitted be- 


too 


‘ cause it would be thé only one of its 


class on the books of the company, 
even though the rate is ‘known to be’ 


_adéquate and’ there is .110 problem: . 
The reason given is lack - .” 


of. service. 


of spre ad, F 


I have a theory ‘that at times an. 


underwriting policy cam .be deter- 
mined . by 


the choice. of Ste atistical vi 
ple an. To the extent that the, statisti- 
ci un combines Tisks into oie group-. 


‘ing for the reporting of: experience, 


those-risks are happily joined in their 


"contribution to spread ; to the extent . 


that he ' reports them.separately, tliey, 


"are avoided ‘aS yn lésirable iindivid- 


uals. In. miy, thore cynics al- moments 


- Tallow myself to believe the at the fear - 
of lack of spread is. re: illy the fe ar 
‘of the boss's’ carpet and of that:un- 


for’ 
have 


loss 


happy 200% Y 
salesmen’. 


‘ratio 
would . 


soap 


which 


ime ywined, and I have argued futilely 
to this point, that a Spread of risks ° 
is-achieved be st by their heterogene- 
ous rather ‘than -by their homogene- 
natures. What’ -we_ watit 


are 
seme: that turn 


risks good ‘when 
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-been _" ° 
‘but 25% ‘if soap’ salesmen had: heen 
combined statistically with dete rgent 


‘and deodorant dealers.’ | would: have °° 


others turn bad: we-want some run- 
ning away from the’ precipice wlien 


others: are heading for.it; we. don’t. 
want them all ‘like disciplitied sol- 
‘diers marching, eyes right, in precise. ° 


", goose step’ to and avert the brink. 


‘Spread has a very proper place _ 
in our business, it is utiderstood . 


- instinctively by many: underwriters, 


and again it is confused by some with’ 
unifor mity’ and the shi udow: - of.’ 
security. ‘Here’ is.an area’ where the 
industry would be enriched by some ° 


good ‘logical study, some quantita- 


tive evaluations,.a few simple guides 


’ ‘and a defense that: may be used when 


an underwriter must ‘stand un- ° 


happily on the boss" S carpet. 


" Capacity aa Retention, 
Capacity and. retention are rela- 
tivés, being, so to speak; father and 
son words, though at times I: haye 


wondered ‘about the virtue of the - 
father and ‘the’ legitimacy of the. 
son., How does one determine a 
carrier’s capacity, whether for a- 


large single risk or for an over- -all 


volume of business.? Have ‘we any : 
* absoluté standards for judging good. 


behavior in’ this drea, or are we 


simply afraid of what.the neighbors -” 


might think, ’ One © very . highly 
esteemed insuran¢e editor hi is given 
“ius the rules ‘of * ‘two for one "and 
“ane for one:” These rules $ have the 


sweet sound 6f. authority and a fine’ 


-mathematical ring about .them: To 


the editor’s credit let it-be said that ° 


‘. he. has granted many exceptions un- 
der ‘speéial circumstances ; neverthe- 
: less, for want ‘of better méasures 


ef capacity the relationships are 


watchéd eagerly by editors; competi+ 
fors, and other nosy neighbors. They 


are excused as reason: ible rules: of . ° 


“thumb, but, at. the. risk of a con- 

‘fused’ anatomy, I ‘submit that they 
"are Still seat-of-the-pants navigation 
and, though they have probably 
saved .mariy, “companies from a 


g-eedy downf vl], they have also ite 


hibited some from a hé: althy growth. 
Many states haye laws to the effect 


that no company may carry; a net 


line in excess ‘of-some fixed percent= 


‘age, often .10%,. of the surplus’ to.” 


policyholders. This Seems a worthy 
. safeguard but why a ‘fixed’ per- 
‘centage under_all ‘conditions? I re- 


call - one ‘company, having the rule -::: 


‘invoked on’ a burglary line where it 
_ (Co int nued on page 156) 
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“$1 ATEMENT. OF ASSETS AND LIABILITIES. oh ne 


— "December 31, 


1958. and 1957 + 





a ASSETS 


& ASH IN BANKS AND ON Haw 
BonDs: ; 

UNITED S1 ATES GoyERNMENT : 
CANADIAN GOVERNMENT ...... 1... 00.0060. 
‘ STATE, COUNTY*AND MUunIcIPaL 


TOTAL Bonds | 
REOEES. 2... GARG eee re ee eee. 
PREMIUMS.IN C ou ‘RSE :OF. ‘COLLECTION (not OVER 
"90 Days) 
SECURITIES 

TREATIES 


INTEREST ACCRUED AND OTHER ADMITT ED.ASSE TS.. 


TOTAL ApMITTED “ASSETS oskbes tse 


"LIABILITIES, CAPITAL, AND SURPLUS, : 


RESERVE FOR CLAIMS AND Conn ow jae 
’ RESERVE FOR UNEARNED PREMIUMS ..:....... 
’ FUNDS HELD UNDER REINSURANCE TREATIES -. 


RESERVE FOR COMMISSIONS, TAXES AND OTHER 


LIABILITIES 


L fama. ITIES 


. TOTAL ; hsp abpare Ss wae os 
VOLUNTARY SPECIAL’ RESERVES f SiS Sia mene wp 
en eS eos Bite aoe 


“eerste MCLEE EEL CTT 


1958: 


1957 ° 





~ $ 4,599,189.82 


22,244:595,25 
1.126.480.80 


- 35,712,324.20 - 


“$ 4,531,275.91 


- 24,105,142.68 . 
- 1,011,448.73 - 


30,754,826.81 





DEPOSITED UNDER REINSURANCE a 


-°59,083;,400.25°. 
.. '13,193,238.50 : 


. 159, 341. 13 


1,776,592.59. | 


-TS5A, 962.91. 





0 


. 493,986.52 *.- 





$8Q, 9163, 725. 80. 











" $70,601;597,35 - 





- $32,211,052.18 ° 
'20,490,335.07, . 


4,276,485.43 


Be 586, 946. 24 





i,417,016.31 °: 





59,564,818.92 ~ 
577,468.66 °: - 


- 3,000,000.00 


* 17,821,438.22 -- 


14, 069, 669. 81 





2) 398, 906.88" ” 





$80; 963, 725. = 


_ $70,601,597 1:35 








Sec urities de posite “d as re ould by law are inc luded above as follows S. are 3}, 1958, $4, 161,- 


935.98; December 31, 1957, $4,157,439.72. Bonds are. valued on.an amortized basis and stocks at. 


prices prescribed by the National Association of Insurance Commissioners. On the basis of actual 
market-quotations for all bonds and stocks, surplus to policyholders would be: December aA, 1958, 


. $19, 748,92 8.72; December 31, 1957, $15, 787,554:24. 
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~ PART V—ACCOUNTING, “FINANCE & "AGENCY. MANAGEMENT—1957_ 


QUESTION IV 


_ During. 1956 the “tightening”. of” 
“money 
levels not seen in the 

1930" S. 


as‘on prime 


since ‘the early’ Short- -term’ 
rates sux sh 
‘ fedis¢ounting, -on pri- 
vately placed she rt- term paper,-and 


om so- X alled’ - , “strict” 


pay er, haye risém spectacularly and. 


et ween bond .and stock 
-yiek Is narrewed to its. lowest point 


the spread | 


in thé postwar ‘period. 

ja) Explain briefly. the’ general fac 
.tors ° which may , determine .'t 
short- ternr interest rates. 

-(b). Describe. the effect,. af any, this 
e incre: Se. in interest ‘rates could have 
on (1) the. outs tan ling high-g radé 


_ Se asonéd. corpor ate bond. yields and 


and 
« ‘Jude a 


prices. answer 


Y.otir. 


definition of, 


must 1n- 
yield: for ¢ach 
of. these types of corpor? ate ‘securities, 
(¢) How: would expect the 

money -niarket 


y.ou 
situation 


of new financing by a corporation for 
“(1 short-term, needs, and .( 
‘term 

for your answer. 


2) long- 


needs? Give spec ‘ific 


;  Ariswer 
(a) Rates | ‘of interest reflect the in- 
teractiqn .of f supply: of, and demand 
for, loanable funds. *. 
.. ates of interest, in turn, ‘simply ‘re- 


Short- te rm 


flect this interé ction im a’ portion ot -- 


the 6ver-all ‘market. 


_* Specific components entering into - 
_the supply of loanable .fiands ‘are the’ 


savings Of society and newly createil 
bank money voluine is: di 
rectly affectéd * by ceritral bank < 


( whose. 


tions: deating with the avail: ability 
and by céntrak hank. - 
The vi lume of. 
Icanable funds’ aettially made availa- 
inodified. by. the’ 


“of bank reserves 
policies in. general ) 


_ ble, however, * is 


1959: 


For March, 


has‘ raised, ‘interest’ rates to- 


United States’ for .loanable 


nesses who-need loans for‘inventory, - 


cammercial: 
-comniercial * 


“term 


these 


oe - 495 *eY afluence on int 
prices, and (2). common, stock i elds”. -3 pronounced, influence on int 


‘mood and. expectations « t 
als, managers : Of 


peace *. 
above to affect the probable metliods * 


reasons 


* -(Continved) © 


willingness of penetial sty pliers of 
funds to. part with them. 


The primary sources of demand 


‘funds are ‘from busi- 


yavroll, season needs, etc. and from 
pa! 3, t : 3 


individuals for «consumption 
ditures. 
loanahle: 


2 Fected bin the requirei 


Moreover; the .demand: for 
intially 





-also. sulist: 


funds -is 





‘nits: ot VOV- 
it [ gOV: 


ernment for various forms of short 


financing. © 


in ‘a . broader ‘sense, shert-term 


, interest — affected by a. Vari- . 
ety of other; general factors.. For . 
example, ye policies of ‘the govern- 
ment, and“ of: the Federal Reserve 
authorities will influetice’: interest : 
rates. It ‘addition , the particular 


phase’ of the 


ratescas well-as the psychological 
individu- 
“fink ncii il. 
business. 


tions ‘and other: types" ‘of 


Moreover, “such matte rs 


price movements and: the’ general: 
-trend -of .the mete market can, in. 
“very general terms, have an influence: 
on .the ‘everitual -rate’ of interest 


term 





charged for .short 


( b) A: bond yield -is - the _effectiv S.. 


percentage rate of return determined 

‘+ by relating dollars .of interest.’ re 
. ceived ‘to current market price (or 
-original“ cost) and-“ adjusted for 


amortization of premium or discount 
in market : price’ 
over the th aa vears in the life 
of the 


tor original 





bond ‘or to a call date 


appropriate (i.e: in the case of pre- ° 


* determined by 


, policy a 
.. generally 


‘the latter is-merety the 


alas cycle can -havé. . 
: fashion, 
‘price 
result | 

a = + 
as yvenefa!. 
‘ proximé rte that of bonds (i:e.: 


the ‘other’ 
stocks will tend -to be unaffected. Of 


tempt to’ find, al 





Cas walty | and: Fire 
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miums,). .A stock yield. is the 
‘Tate - of 


relating dividénds tq 





tive percentage 
market price .(or origmal cost). 
‘If short-term interest 
significantly, longer rates 
expected tq rise also (especially-1m 
der. the pressure « 
With a rise.in interést rates 
,. then, -bond 1 
aitjust theniselves in the 
direction as the interest 
lds actually -ret 


rates - rise 


may * be 


fa “tight” money 


Vields would 
tend .to 
same rates 
This rise in bond yiel 


resents a-de¢ ‘line in be nd prices since 


re verse side 
Of the former. — differently, the 
-and yield ot bonds amount to 
looking ’ -from 


.vantage. 


price 


simply one action 


points.’ 


r py ¢ site 


High grade. ‘similar - 


stocks, in 
miay be expected to fall in 
-just as bend prices .tended I to 


falas indicated above. This ‘would ° 


€C ause the closer stocks may 


~be regarde 1 as substitutes for bonds 
“in terms of. 


f income,. the 
more: their, price ulidiies will ap 


sti ibility - 


m stock yield may be-expecte 
a corresponding fall in 
hand, . 


-d-with 
price). On 
ative 


more Spec “ul 


‘course, to the ‘extent that rising in- 
terest. rates reflect a- tough policy 
designed to retard:a boom, all stock 


prices may. fall. 


arket cor 
€ xpected to 


} ine 
J ¢ ratic ns, 


tight” nioney n 
may -be- 


ter! ative sou irce S 


funds for’ their’ short-term ne 


Lt 


Retained, éarnings may become 


‘important. Thase usitig open-r, t 
commercial: paper may try t) place, 
“some of- their .paper with 
large ‘non-financial — cc ions 
Some may attempt long 
term ‘credit as a Substitut: r sho 
‘tetm credit ‘Trade ¢ t. mav be 
elied tipon more | - Finally 


nt. 
“ 


arise 








CPC. Questions— 


a 4° ! 
Continued 


S¢ me 


may 
. use of bank credit if other sourees 
create difficulties Corporations 


finding themselves called 


grant 


upon to 
credit might 


trone 
strong 


increasing trade 
make especially 


finance it by obtaining niore direct 


bank credit. 


With respect to long-term needs, 


corporations again 


supplement existing sources by find- 


oil pore $0 you see, ; Ed;: 


attempt to expand their 


efforts to é 


would try to equity 


ing new ones or. would try to sub- 
_Stitute other sources of credit where . 
it had advantages of cost or availa- 
- be -resorted to 


Thus internal financing may 
; more extensively. 
using 
credit for long-term needs may shift 
to long-term: devices. - If, the long- 


Firms previously 


term market is expected to improve 
in the future, there may be a tempo-°. 
. mercial. 


rary shift. into ‘short-term credit. 


-Also, there may be resort to éxternal 2 
financing in. the 
creasing interest rates..- 





2 N. is diff er ent, progressive, and 
' pr ofitable for producers.» s, 





y 
oO 
v 


4 
vs % 
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. 


our 


short- term ee 
- .ineluding those provided by U. S. 


face: of - in- 


- tion and ‘mergers 


‘Gial eredit, 
*money.. 


_ be described: as one in 


affiliated institution within the s 
‘or related corporate ¢ entity. 


_ QUESTION V_ 


“The commercial banking system has 
become a relatively smaller sector of 
whole financial - organization. 
Other financial and money markets 

. 
Government have increased in- im- 
portance.’ ies ‘ 


Indicate the functions: of com- 
banking - and the 
banking ‘system organized to ~ 


(a) 
describe 
unit 


‘perform these. functions.. 
A recent development. ‘tending a 
‘to modify the system of unit ¢om- 
- mercial banking is found in-the large 
- number of bank consolidations and 
. mergers. 


(b) 


Following these consolida- 
many 


of the new), - 
est ablished - 


banks have’ -fumerous 
branches. : 

(1) Explain briefly thet main motives 
for “these bank: 


thergers. 


consolidations and 


(2) Indicate and explain the (i) 


; advantages. claimed for. br: anch bank- 


ing, and (ii) the ‘objections, to. 


; brane h banking. : 


(c) Describe briefly three. essentially 


different Fede ral governme nt finant- 
*. cial agencies other than thase di- 
_ rectly concernéd ‘with operation and . 


regulation. of our money. system, - 


‘, which may affect, the monetary- and 


credit situation in the United States... 


- Answer, 


(a) The. inherent functions of com-” 


mercial banks include the provision , 
facilities; the” 
_ provision of facilities for the tr ansfer 


of detnarid’ deposit 1 


of funds, the extension, of commer- 
Banks also -frequenly per- 
form auxiliary functions such ‘as ‘the * 
provision of time deposit facjlities,’ 


the extension .of other-- forms ‘of. 


“credit, the provision of trustee serv-: 
“ices, ° 


the flotation -of -securities ‘for 
non-federal governniental units, the - 


2 safeguarding’ of valuables, the. a 


vision of financial advisory services 
etc. -— ; 

The ‘unit banking. system _ organ- 
ized to provide-these functions may 
which the 
predominant form is an individual or 
independent banking | facility With no 
saine 


(b):(1) The main. motives for bank 
consolidations and mergers | are nu- 


‘Best's Fire arid Casualty News 





andthe creation of-new’*’ 


- _ units.: 
may likely. lead to a much ‘more im-. 


- <ttieilie and include at least the fol- 
——e : : ” 
‘To attain economies 
from, the greater ‘efficiency of large 
_ units, el a. 
*. b. to follow éxisting customers as 
they move to suburbs, 
c. to. iticrease lticrative 
credit business, ee 
d. ta: solve many 
problems . (especially 
* involv es kéy persons), 
€. to attain. the greater 
-tached to larger bariks, 


where 


f. to develop’ greater’ lending power. 


through the pooling of capital fuinds; 
g. to meet government requirements 
(e.g..as with F. D2 1. C. sponsored 
‘ mergers), gp Te : 

h. to compete more effectively with 
non-barik- lenders who may have 
wide branch facilities ,, and, 

1. to diversify risks. 


(2 2) (i) The ioniiaiees claimed for 
branch banking include .. 
‘strength through diversification - of 


assets, better management -potential . 
through training programs and spe-. 
cialization; lower cost of operations . 


‘through economies of ‘scale, less 
‘presumed need’ for costly buildings, 


"greater mobility of funds in the econ- ° 


omy, greater convenience of facilities 
* for customers; and -higher. financial 


standards through the reduction of. 
favored 
typify. 


‘ special.” considerations to 
- persons which sometimes 
stall unit banks. 


_ (it) ‘The objections 


gument that a large banking system 


with various branches creates a mi6- 
nopolistic type Operation which pre- 


.sents -a threat to competition. In 
* other words, a large branch systent 
tends toward monopoly. ‘which can 
‘lead to a serious reduction in ‘the 
_ force of competition which normally 
‘ operates where there are niany sep- 
arate and... independent 
Furthermore, ‘a branch system 
with 


‘personal mode: of. operation’ 


‘little concern: for .thé .smé aller. cus-: * 
“. tomer 


’ Under such an arrange ment, 
_then,. the scattered branches will lose 
the “personal touch” .. Which 


tem. ‘Moreover, some .persoris have 
advanced the ‘argument 
more.’ difficulties 


For March, 1 959 


he 


“consumer | 


of. management's - 
death ° 


prestige at- - 


greater . 


raised concern-_ 
- ing branch banking. include the ar- . 


business.. 


often, 
“ characterizes" banks. in the unit sys- - 
“extends credit’ to 
that® a-- ; 
branch banking: systeny creates many 
‘in! examining the 
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various offices within'the entire SVS 
‘tem by the bank examiners: 
‘c) There are numerous non-mone 


tary federal governmental agencies 


which -may affect’ the. monetary: and, 
credit situation. 
— ‘ommodity- 


rE hese. 
Credit Corpor: ition, 
which’ ‘Supports esis ul prices ; 
the - Export-Import’ Bank, 
foreign countties 
here ; * the - 
Home Loan Banks, 
quasi-central bank organization for 


‘which 


for purchases 


‘.savings and loan: 
‘ ‘Federal Savings 
ance: 


include e the 
_. secondary 
’ Federal. 


Federal- 
which act; as’a 


Corroon & Reynolds Group 


92 William Street, New York 38, 'N. Y: 


associations ; the 
and Loan: Insur 
Corporation, which’, insure 
savings: in:savings and loan’ asso 
tionis ; the Federal National M 
gagé Association,.which proyices a 
‘mortgage market; the 
‘Housing Administration, 
which insures residential m 
e Postal 


provides savings -dep« sit, 


gages, 

‘which 
cilities in . 
ltt wal credit . 


Savings -Systet 


pest offices ° the. agrici 
“" 


Continued on the 


ext “Bage) 


27. 





GCrcwA. Questions—Continued 


- institutions Land Banks, 
Banks for Cooperatives, Prodiiction 
Credit Associations, etc. « 


( Federal 


provide a variety of forms of credit 
- for farmers 
ministration, 


which gives or 


worthy smaller ‘that 
‘obtaining 


dedi institu- 


aig nie 
encounter difficult in 
credit from private 
- tions. 


_ which - 
; the Small Business Ad-" 
par-— 


ticipates in loans designed to assist 


- would be 


r QUESTION vi 


& reation ofa high: ‘level. commission 
to make a comprehensive ‘study of 


the use of monetary controls in sta-- 


bilizing oi economy’. was 
mended - in 1956 to the’ 
Banking Tienediien by its 


Tec -om- 


special 
advisory committee, made up mostly 
of bankers.. The commission 
directed to ‘study “the 
adequacy and responsibility. of all 
financial institutions . . .-to 


i EN. 
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Since 1883 


Groupe 


Senate, 
‘also - 


pro- 


“me nts- for, 


. Economic 


(a) (1) 


Re serve Sy stem. 
Bor ard of 


affairs. 


- for credit which, they 


ae 
a 
Be 
ot 
es 
a 2 
a: 
+ 
os 
“_ 
»* 
-* 
%. 2 
a: 
+t 
. 
+ 
* - 
is * 
+ 
* 
: 
a. 
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ag 
~ 
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: 


‘ approve such rates.).. 
” — ‘unit -is the Inter: district 


.-the State and national:: 
needs for ‘the continuing 


vide .. 
financial 


-growth ‘of our: economy,’ 


‘It has. béen’ suggested, that the - 
Federal Reserve Board be ; 
dinated ta a “National. 
Council” which* would * 
all monetaty 
policies” 


subor- 
-E conomic 
‘coordin: te” 
and’ “basic economic 
of ‘the government - under. 
the Président, “who ' would. have 
final responsibility for -its decisions, 
and ‘for — conflicts. on basic 


- matters.” : ee 
(a) -Indicate- and explain briefly the 


or ganizational pattern of the Federal 


‘Reserve systern from the’ standpoint 


of its (1) major: policy- forming 


“ft inctions, and (2). gené ri ral operating: 
‘functions. ; 


(b). Expl: ain carefully ‘the (1° ) argu- oe 
and. (2) the arguments * 
‘subordinating- the 
Reserve’ Board toé a 
Council” 
coordinate all 


against Federal 
“National 
which - 


monetary’ and bh asic 


economic _policies of the government 


under the .P resident. 


Answer 


From _ the *stz indpoint of - 


5 “me jor policy: -~forming func tions. there 


-two key’ units a 1. the. Federal 


First .there is, the : 
‘T his 


ce 10V ernors. -hody 


— of-seven mémbers appointed 


by the President to. set basic national 


% tedit policy and supervise the over-’... 
all functioning of the Reserye B anks 


anil the member: banks. af the system.” . 
Secondly, there is the F ederal Open- 
-Market ‘C ‘ommnittee.- This body con- 


“sists of the seven. members of. the: 
‘Board of Governors. plus the. presi- 
" dents-of five Reserve Banks. 
< “ommittee’ J function is to‘determine 
: policy with respect to the purchase. 


‘This 


and sale of: government securities. 


(2) ‘To *handle- general. operations,” .” 
- there’ are.also two key bodies. 


“The 
twelve. Federal-Banks, considered in’ 
the aggregate, run. the day-to-day 
of clearing. collection and‘ 
supervision of member banks.”. They 
also grant credit to member: banks. 


. (One. might” ‘argue that they also. 


perform. a, major policy -making - 
function since they have’ the’ legal 
right to, determine rediscount rates -: 


extend al-: 
though the Board, of a ernors must - 


\ second kev 


Best's Fire and: Cusualty News: = 





wouk ch << 


'. Monetary 


Clearing Fund. ;T his. agency oper- 
ates the nation- wide clearing, system 


(in contrast to the regional. clearing | 


‘systems operated , by 
“twelve Reserve J Janks). 
-(b)¢1)° 
Subordinz ating: the Federal Resérve 
authorities to a 
“Council”. 


each of thié 


are the following. First, it 
may’ be contended that thére are now 
many federal credit agencies ail’ « 
which may pursue independent _ 

‘ciés which may be in conflict with 
each other. 
-etary Council” 


development of ‘situations in which 


some agenciés pursue loose - credit 


policies. While others pursue. 
policies, 
that. the ‘Administration 
formal responsibility. for 
‘national economic policy, 

Isgically. permit.” an 


“tight” 


‘since: 
charting 
it cannot 


contrary, to that of. the’ Administra- 
yond and the over-all economy... ° 

(2) Qn. the other: hand, 
‘anaeel that the. Federal 
ent’ of the Administration (National 
Council) :so that their 


policies. will not be subject to politi- - 
the - 


cal. pressures associated’ .with 
‘ ballot-box. ‘It may be argued, too; 
‘that the Federal Reservé should re- 
‘main intlependent of the Administra- 
tion to av oid the inflationary biases 


‘and: uneconomi¢ decisions sometimes 


résulting from .the policies’. 


of the 
Treasury. -In- other 


Ww: ords, 
cized for 
‘easy" 


“presses, ‘for ' money conditions 


” at a time when it-is not desirable for 


the entire economy. 


* Federal. therefore, ‘could 
~ - resist the pressures from the Admin- 


‘Reserv e, 


istration and its Treasury policies. 


QUESTION VII. 


“Contrary to.'some impressions the 


‘Federal - Reserve é System did ‘not ‘re- 
‘duce. the money supply in 1956; in 
. fact’ the money supply continued to 
increase though ‘at a. lesser rate than 


1955. Moreover, the turnover, or 


"-velocity of the existing moriey ‘supply. 


gre atly 


inéréased 
; year.’ 


during the 
(a’) (1) De fine the terms (1) ’ morie ¥; 


For March, 1959. - 


Among the ‘arguments _ for . 


“National Economic: 


Thus, a “National Mon-’ 
could “prevent the: . 


It may-.also be .contended. 
has: 


ifidependent : 
group to set’a policy: which may be’ 


it may be’ 
Reserve’ 
atithorities should be fully: independ- | 


IT's MUTUAL 


Tinker, Evers and Chance: baseball's s famous double- whip 


_the: 
Treasury-has occ casionally’ been criti-" 
being too coricerned ‘with . 
its own, financing problems when it’ 


An independent 


U nited. States 


tions of 


- (3) Indicate and explain ‘tl 
determinants ‘of the 


(b) Describe the means emp loy ed by 


duce or increase the.money supply in 


.past the bnited . States. 





One of a seriés of great mutual efforts 


ee Gee 
oo" “ee, 


( North western, 
that bass 


combination, wrote themselves into:the record books . 
with a-mutual effort. It still works. When you write it in 


* Northwestern, you -have. two. advantages: to offer your - 


clients—the low net cost of a ial mutval, the match- 


less. service..of your own we 
SS. 

aot iN 

(ea 


local agency. Write it in: 
Northwestern and ae ‘ll 


write more. , 


“Wi j ior t 
sou write 
North western — 


 NonTuWESTERN “For all the details 
MUTUAL INSURANCE COMPANY of ar age ney 


‘agreement 


Chicago. « Columbus :* Dallas « nee . 
Oklahoma City « ‘Phoenix « Portland « 
Spokane ¢ St. Louis « 


Holston ¢- Los Angeles 
-Raleigh « Salt Lalie City « 
Canada: Wasequeer ¢ Calgary 


“Missoula * Chatham, NJ. 
“San Diego ¢ San .Francisco 
. Edmonton ° Saskatoon ¢ Winnipeg - 





(ii) turnover or velocity: of n 


meney, 
and (ili) 


(c) Explain fully the factor(s) other * 
in the 


than the supply and velocity of 
money, which could account for th 

“tightness” of money and’ 
during 1956; ; 


the money suj »ply 
(2) Indicate’ ‘and explain the func- . credit 
money. ; 
1e major: - 
“turnover” or 


“velocity.” of:morie y. 


’ .Answer ° 
(a) (1) (1) 
most 


fined 
terms of -its key 
Money may 


Money 


may 
simply in 


the. Federal Reserve System: to re- Re 


functions. s be ‘re- : 
Specific - garded: as anything that .acts asa 
lustre ition of the application. of eac h -medium of exchange 
means, Rt neo ara ‘ are 


(Continuéd on the next 


Give a 
, 1S gener- 


page) 
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C.P.C.U. Questions—C 


hand to hand). Money 


. defined in terms of: 
cepted “functions” of 


ntinued. monly defined as the sum of, all paper’ 
‘currency issued by the federal gov-. . 
ally accepted and passes freely from “ernment or a central bank, ‘coins of 


may also be small’ denominations ‘and demand 
the 


other ac- deposits of commercial banks.. 


‘money. How- °.{2)First-of all, money, lias, two mas. 


ever, the medium of exchange is the . jor or primary functions. .As-a'’me- 


function most comn 
defining money. 

(ii) The turnover « 
money is the average 


on 


- 
) 


ly used in ‘dium of exchange,.it passes freely . 


‘from hand to hand to settle’ current 


velocity of. payment ‘obligations. It thay also . 
frequency with: - servé-as a st undard of value.- In thiis © 


which a unit of money changes. capacity, money is used as a init ‘of 


hands in a given period of time. .. account and as a common denomi- 


(iii) The money supply is most com- nator for expressing values.. 
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The cher functiois of money: ‘may 
be.regarded ‘as somewhat less im- 
portant. First, . money serves as a 


‘standard .of -deferred payments. 
‘which means that it measures debts 
which will: fall due sometime in the 


future. Next, -money acts ‘as a store 


‘of value: or, in other words, it’ is‘a. 
_ device to retain values over. periods ° 


of time and ‘will act as immediate, -’ 


liquid purchasing power: ‘for,. the. 


holder w henever it, is needed. .Fi- 


nally, money. also -acts as bank.re-_ 
‘serves ’ serving thus as a control’ 


device for the. money ’stipply and as 


a ‘basis for ‘liquidity in the banking’ 
‘system. , 


(3)..V elocity is affected’ by.a wide 
variety of elements or factors. First 


of-all, the stage of development of’ 


the- credit and financial system will” 
influence this turnover -of payments. 


- Tf, for example, ithe system .is swell 


developed “and. efficiently operated; 


-velocity can readily: respond to the’ 
- slightest. impulse. wheneyer. it is felt 

througligut the system. Velocity is: 
-: also affécted by the tygiés of, money 


widely used in a given community: 


/For example, certain areas in the 
West use silver currency to an! éx- 


tent greater than any other form. On 


’. the other hand, the’financial centers~’. 
utilize: check-book monéy almost ex: 


clusively.. In ;:the latter - case, one - 
_inight expect velocity to bé much’ 
- greater. because ‘of -the comparative 


, ease ‘and ‘speed.of- each transaction. 


A third determinant. is the. frequency 
with which. payments are‘made for 
such. things as wages; sal: aries, pay- 


ment of bills, ete. If these payments: 
? take™ place weekly, . bi-monthly, or. 
~ monthly, they will surely have ar: 
‘effect on the velocity of money in the + 
/. economy: Another. determinant is 
‘the rapidity of the transportation of 
_money -Check- ‘book money, fér ex- 
‘ample;’. can be “handled ‘largely~ 
. through simultaneosis bookkeeping 


entries. Currency, on the other hand, 
requires elaborate. transportation * 
facilities with special ‘autoriobiles, 

guards, etc. A final determinant of 


" money ‘turnover is’ dependent’ upon . 
the psychology of ‘individuals. and . 
_. their expectations for the’ future. In“ 
'.. other words, if the entire populz tion - 

"‘‘is‘in a‘ state’of optimism toward’ the -’ 

‘future of ‘the economy, ‘these atti- 

* tudes will have a gréat effect on busi- 


ness which, in-turn, will affect, money. 
turnover proportionately, 
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(b). The.Federal.Reserve authorities 


. , May. attempt ta vary the size of the- 
" money supply by. three basic meth-. ° 


ods: 


One method i is to che ange the een! 


reserve requiremeits of the com- ; 


‘mercial banks. If- the requirerhent 
.is 20%, for example, the . banking 
‘sy stem as a whole ‘ can generate five 


“‘tinies as muc h credit as every doll: ir 
on’ deposit. “If the requirement is 


raised abruptly to 25%,-the immedi- 


ate efféct is‘to curtail money supply, . 


because the ‘banking sy stem can now. 
- énly « Te: ate’ four times. as much’ credit 
as every dollar: on deposit... The ef- 
‘fect ef incre: ising reserve Tequire- 
i nents, there ‘fore, ts to slow. dowi in the 
creation of bank déposits which, 


quantitativély, make: up’ ‘the bulk of- 


-our money. supply. ' 
Another . method _is,to alter the 


“ rédiscount rate, thé raté charged by 


the Federal Reserve Bank for ‘credit 
exténded ‘to commercial banks. 
Member banks m: iy berrow from the 


Fed leral, Resérve banks in order to’ 
‘incréase their .reserves arid there- *’ 
“fore increase.the Amount.of deniand *: 
‘deposits. the commercial batik’ may ° 
create. The higher" price the. cam- , 
- me rcial | bank .has’ to” pay. for, its, 
reserves the less. J rofite ible: i it. is ‘for 
the -bank ‘to -borrow. When addi- 


" tion il nse therefore; are requested 
by. borrowers from , member’ -banks 


and if. they can only be on ae 
inereasifig ‘their reserves +he- 


higher rate; the member’ aed are 


‘likely to decline tl is .less profitable 


fending. The raising.of the redis- ° 
count.rate, then, tends to ‘discourage 


lending ‘by member barks ‘thereby 


affecting the supply 6f’money. in the, a} 


United St: ates: 


The third metliod ‘J controlling. 


- -the supply of money is through open 
market ‘operations of” the .Federal 


Reserve System. «For, example, the ° 


' Open’ Market Committee’ could 
‘securities held: hy-. Federal Reserve 
Banks. . When“the buyer of-a gov 


, ernment’ bond,’ then, pays for the” 


bond he would likely give the Fed- 


‘eral Re serve Bank a check drawn - 


-on his commercial, bank, .The Fed- 


‘eral Reserve Bank, ‘in‘turn, would ; 
. deduct the amount :of ‘this check’ 


‘from the commerci: bank's reserve 
‘account. .For’ every dollar of . de- 


“crease in. the ‘re serve S- of: ‘the: com-. 


mercial hanking “system ‘the re “may 


-he a reduction in demand .deposits 
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of several dollars ‘unless-conimercial, expanding, inflationary economy: 
banks have enough excess. reserves “This rising demand for money canié 
to prevent the necessity for reducing / from: business to finance an expat 


‘deposits. -Even if excess reserves | ig industrial production ‘and 


wete available they would’ be re-: consumers who wished .to bu 
duced or eliminated and -would; products from this industfial- 
therefore, exért an.influenge on the sion. . This consumer den 


potential: supply of 1 money. in the - “money resulted from th sire to’ 


country.: : es =o ar purchase homes, automobiles, con--° 


(c) The tightne sof money in "1956 sumer - dur: able-- and not lurable 
~] 
i 


€ eC arly reflected”. 4 apart - from" the © voods. Moreover, thi 4 mand for 


sty »ply side) an-increasing demand money was intensified. nuimerotis 


for money’ which emanated ‘from an ° page) - 


31 = 76 





C.P.C.U. Questions—-Continued 
local and state government needs. for 
expansion and development of gov- 


‘ernmental facilities and operations. 


QUESTION VIII 
The 


savs: 


Corporation ' Y 
line ‘method for 


President of 


‘the straigh 


depreciating fixed assets’ results in. 


overstating 
earnings 
prices. 


the 
during 


‘corporation’s — net 


1) Describe the customary defenses 
‘advanced for the use .of the straight 
line method’ of depreciation. 
(by Is it equally 
nethod to all 


_Explain fully why 


ply the straight line 
kinds of assets 
* or why not. 

(Cc ) ‘By 
statement of the President of Corpo- 
ration Y, explain his’ 4 


probable line 
of reasoning. ° > 


Jife., ° 


a-period of rising | 


satisfactory, to ap-- 


a thorough analysis of the 


‘Answer, 


(a). Tlie customary defensés for the 


straight line method of depreciation 


are: 


1. It is simple t to. cabcinla te and easy, 


to- under stand. 


It : systentatically ‘ recovers 


cost of am-.asset’ over its economic 


: The federal and state gavernment 
texting agencies readily 
method. 


ee hove the passe age of time is ‘an- 


important factor 
asset (due to’.style changes, 
nological: advancements, etc.) 
is.the most logical method. 


{b) The straight line basis of depr e- 


ciation is not. equally. applicable to 
all kinds of assets because : 

1. ‘Not all assets are subject to de- 
preciation (land, for example). 

2. 


economic life largely determined by 


"the .. 


accept this 


Some depreciable assets, have an. 


‘set. These should be depreciated on. ° 
the unit of production basis. 


From the viewpoint of minimiz-. 


-‘ing current income tax payments, an 
accelerated method : of. depreciation ° 
‘such as the. * 


‘sum of years “digits” 
method may. be attractive. 


The president probably ‘has j in- 


pai the ‘fact that the replacement ; 


cost of-the assets. being depreciated; 


* due. to, risirig. prices,. will be greater 


the in the cost of the assets purchased. ° 
in the past.” Straigth line deprecia- 
tion will charge against-current rev- - 


. enues a proportionate amount of the 
in the-life of an-.” 
tech-’ 


this ° 


original cost,of the assets. : Since this 


. original cost was'léss than the likely. 
_replacemerit' cost of the assets in ‘the 


future,” profits: are undoubtedly -. 
stated at a higher figure than would 
be the‘case if a proper proportion of’ 


‘the replacement cost had been’ used. 


The actual cost .of using the’ fixed’ 


.. assets, therefore, depends upon the. 
original ‘cost and the provision for’ 

z replacement: at a higher cost: 

. the’extent of physical use of the as-.. 


(Continued in the - Apri issue. ), 
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Automobile Liability 
What ‘is Failure to Give Assistance. 
arid Cooperation to the Insurer.” 


Cox , (Ohio- Supreme 
168 Ohio St. 379 


. singe 
. Court, 
-N° E: 
One hel 1 
liability policy’ of 
Casualty Co. 


155 


_Howe an automobile 


Buckeye’ -Union 


residence at Akron, Ohio, his pur- 
being, to Stay long’ 


wages. 


pose enough: to 
‘back: from “a 
former employer and then-ge out to 


- the. Northwest to work in a lumber 


‘collect. some 


“camp and try to reconcile his diffe r-* 


ences with his wife. _ 

Brie fly stimmarized, thé evidence 
that; on September 12, 1952 
“Howe gave Cox permission to drive 
tlie- 


Was 


‘Howe car on three missions that 
. dav z To take 
- the morning: 
on an errand 


.then-take Mrs. Howe 
- and then‘at 4:30 P. M. 
to pick up Howe and drive 
‘+ home. Instead; at 1:00. P: M:- 

‘was driving past-a school, wi 


him 
Cox 
1én he 
_- struck -and- injured a. child, .¢ 
‘COX was cited by the 
later, in court. ; ae 
When Cox did not call for Howe 
‘ by 330 P,- M. 
bus, and. was told Cox alréady 
fad been ‘there-to get his personal 
be longirigs and said: he- 


police’ to ap- 


- pear 


was leaving 
the city to go-to some kimber camp 
_ in Oregon or ‘Wastliington. Howe 
_began searchirig for his antomobite 
‘and Cox, and found the car in front 
_of-a saloon near his home but 
not find Cox.. © 


Later Howé learned of the acci- 


“dent but did, not report.it to his in- 
surer,. which. was: subseque ntly, on 
- December 29, 1952, notified’ of the 
acciderit by the attorney. for Costa. 
On December 29, .1952, Costa. sued 
‘Cox, service was obtained by leav- 
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- Insurance— ° 


fused’ to defend 


. Howe’s nephew, Cox; ‘ 
cathe to stay tempor: rily ‘at ‘Howe's ° 


insurer chad 


ble . 


‘further search’ for ( 
Howe to his work in’. 
. dict 


that .as a: 


‘osta.... onthe 


‘ Ap pe “ee al 


, Howe ‘reached home 


‘majority 


did.” 


ing’ a copy of the suinmons with the 


of State of- 
‘wast 


Secretary 


insurer luly 


notified 
-after-makit 
investigation 

Defatilt 
favor: of 
and 
supplemental 
the insurance 

©n the 
ings, there” was 

effect that: n in 


judgment was. 
the 


injured 


Cox, he ‘present 
- pre cee 
company 


supplement 


unc 


dress: of ‘the 


forn 
iged wit 
parr sangre ; 


Longview;. Wa 


Cox's estran 


destination, 


did not.know whe 


to’ Oregon or Washington 
Ox 
taken. 

‘The irisure 
in the trial ‘court’ basis 


showed. a ‘breach “assistance 
ul ae aaeeene clause : 
part of.Cox, as’ 
ponent, The. | 
such‘ ruling, and 

firmed 
tified. its: deci 


“Send? ourt-as 


a decision.df anot! 


a 


The 


affirmed, 


Sy preme irt 
by a 4 to 3d 
-held- that, 

the insured to nd co- 


assist 
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‘HENRY DIMLING: - 
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« 24 Hour Service « 


Service, Offices” 
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Refer ali Losses to. Los Angeles. 


It's faster 
«by Wire or Air Mail 2 





* .cdecrae:imn a 


‘r sought a-directed ver- 


perate 








MacArthur, Miami. Florida 


in the ce ee of suits is a'com iplete 
defense to th 
aie 


ordinarily 


msure r, the 


que ‘stion 


whether was such a failure is° 
to L > deter- 
facts ‘of 


lack 


one .ot tact 


l by a jury. 


there waS not per se a 


On the 
t lis case, 
of co-eperation, and assistance, 
that the 
. to the 

7 he 


pointed 


question was proper! 

jury to tlecide 

three 

out: tl 

dence 3 

lrive the 

cident, 

apy arent 

completely- the 

- operation and 
the policy 


‘there 


Vv 
that 
nothing for the jury to 


provisioris,””” 
was 
case 
all the. 


evidence ’.est affirma-- 


~ tively driver Cox 
‘the Howe 
‘operated or did anythin td- 


: the 


wr 
nor 


co 


assist 


ee f ao ° 
detendant insur 


matter of. law: tl facts . 


Vandalism : ‘Malicious Mischief 
Coverage—Damage to Milk as Re- 
sult -of Strike and Picketing at Insured 
- Dairy-—Held- Not Covered. 


. Port- Murray 1 Co. v. Provi- 
jence “Washington” Insurance Co 
Court of*-New 


A.2d, 504. 


dairy 


*( Superior 
1958) -145. 
The 
"policy. with an endorsen 
vandalism 


Jersey; 


com 
lent covert? 
and 


alicious m is 


An other end rsement. covere: 
strike.-: 


-and riofs. 
_.ther endorsement was an ¢€ 


attending a 


pense carey" form. 


A guild’ 


of. l ir 
the i 
against it .fo: 

Ty 


supplied - 


ring 


’ re 
the strike 





. The Judge Says—Continued: 


exits td the 
blocked off by a 
mately 50 men armed 
cans of kerosene, and spiked planks. 
These pickets prevented various at- 


mob 


‘tempts to move milk in or-out of 


the insured’s plant. 
Numerous acts. of 
. and intimidation” 


“force, violence, 


were . committed 
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K. L: PEARCE COMPANY © 


PAY OLL AUDIT. SERVICE 


PAYROLL AUO'T SERVICE—has the ability and 
_ 9et-up to get the job done ddequotely | oe se 
* PROMPT SERVICE- 


Payroll and other casualty 
oudits by représenta: y 


» field auditors: 


AGENCY CONTACT ALWAYS 


* “HOME OFFICE: INSURANCE EXCHANGE Bldg. 
DES MOINES, IOWA *-Phones CH 3-8649, CH 3.8640 ° 
1OWA « MINNESOTA © DAKOTAS « NEBRASKA 
MISSOURI «© “ILLINOIS « WISCONSIN. * INDIANA - 
MICHIGAN * KANSAS * OKLAHOMA © COL — 

NEW MEXICO 5 


insured’s plant “were ~ 
of approxi- . 
with clubs, | 


. be dumped. 


prodiicts, 
- damage | 


“coverage. 


‘ interruption ‘of operations 
’ from 
’ Court held the--damage was hot. the 

“result of direct physical contact, and 
 .cancliided, 


_ruption.‘of ‘[the insured’s] -1 
: ‘ operations and it was that Antérrup- ms 
.. tion which caused the milk to, de teri- 7 
_ orate.” : 
The third basis ot insured” . argu- 
‘ment ‘Was the. extra 


ra at’ some length... 


* to = a inion that a court. granted 


an - injunction prohibiting any pick- 
eting. “Actually,.the pic kets did not 
damage or destroy any of [the in- 
sured’s] plant or equipment.” 


ucts in the plant spoiled and had to 


The insured based’ its 
ses, as follows. 

As to the loss. of milk ‘and milk 
the insuréd - argued ‘this 
came under the policy lan- 


guage, “wilful and malicious damage 


to. or destruction of the described © 
' The court’ 's- answer ‘was 


property.’ 
that the damage directly 
caused by the picketing or the pick- 
ets and that “there was ‘no wilfyl 


was ‘not 


‘and malicious dam ge to or destruc- 


tion of the property. 
The insured’s tes 
claim was that the damage to the 


secosid be STS . 


milk’and milk products caitie under 


the policy. language covering “direct 
loss. by acts of striking employees” 
under the “loss by riot, riot attend- 
ing- a strike or civil commotion” 
‘The: pertinent 


excluded “Toss 


expressly . 
described property, owing 
resulting 
* * * ” 


ow gre 


“what hapipened was that 
they [the -pickets] caused the inter- 
Musiness 


expen se" pro- 


vision. _The-Court-analyzed this pro- 


" yision and: ‘the facts pertinent to it’ 
The ‘holding was’ 
‘that there was no foss froma peril - 
. insured. ag 
claim. for ‘recovery under the extra - 


rainst on which to found ‘a 


expense provision. The New ‘Jersey 
Court -said: “The reason [the iri- 


‘sured ] had to, go elsewhere. to con-" 
tinite business. operations ‘was’ not. 
damage to or. de-.. 
struction of its building or contents, 

but rather because the rioters’ had 


because: of any, 


blockaded the plant.” 
The ‘insured’s 


ineurred by -it:in obtaining deputies 


to: Protect its property and the legal” 


How- > 


‘ever, most of the milk and milk prod-. 


suit for. 
_ recovery of its damage ¢ on three ba- 
these expenses, the 


-RESULTS ‘OF 


‘ Conference 
provision ° 
resulting . 


' from damage ‘to or destruction of the’ 
 . 


- stirvéy 
1958 


The: ‘this; a total:of 6,100, or 


‘mately 
-participating” 


‘month 
resulted in flat cane ellation. Approx: 


Cc jes). 


N.ALA: 


‘must -be 
_ percentage: of ‘flat cancellations due 
. to unavoidable circumstances are in- | 


‘ ‘further argument 
"that it should recover the expenses 


expenses paid by it to obtain an- in- 


.junction against the blockading. of: 
_ the plant, was also rejected by the. 
- Court. 


- This argument was based: 
partly on the extra expense provision 


‘but also on the policy requirement 
that’ the insured must use 


“all rea- - 
sonable means to save and preserve 


‘the property. at’ a: d after a loss | 
- x. * ”. 


In refus' ig recovery -of 
Court said’ these 


provisions “just [do] not ap ply, to 


’ {the insured’s] expenses.” 


Accardingly, no recovery, was al: 


woe and ‘the judgment was in ‘fayor 


of the insurer 


FLAT CANCELLATIONS. 


\ NATIONAL Survey on: 
the flat cancellation protilem under- 
taken by the: National , 
of, Insurance Agents in. ‘cooperation ~ ° 
with the Inter-Regtonal Insurance 
ice ‘and an, “‘all-industry 

committee” formed .by the Confér- a. 
fave now. been reléased. ‘The 

took place during 
among sinttien Se 100 meni-. 
the NAIA.. From 
approxi- 
‘Out . of 


Association, 


enc e 


ber agenciés of* 


20%, * responded. 
967 300 items processed by 
agencies , during 


30. 060 or 


these’: 
3.1%, 


surveye d, 


. 10,000 of these flat cancet- 
: ‘spoiled” 


imatel 
lations re presented either 


.-paliciés ‘or ‘policies ‘which were can- 
pee and re writteri under other rcon- - 

tracts “(such as Homeowner's poli-... -* 
actually = * 
‘resulted, in pure flat ‘cancellations. Re 


: "Pies * 


only 2.1% 

Commenting ‘on the study, J. ‘J. 
Smick, consulting actuary of’ 
‘nated ‘that; “Frem_ the 
oyer-al] point of vie ~w, flat cancell >. 
tions are by.ng meéins the Serious | 
problem | reviously supposed, either’ 
as to nnmbers, expense; 
earned and ‘uncollected pretnium. It 
remembered that.a certain 


or loss of 


evitahle. “These © involve - déaths, | 
changes of. ownership of: insured |. 
property and similar’ which 
tend to reduce the figures to‘a small 


number of avoidable cancellatiens.” 


Cc diuses 
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MODERN AIDS 


office e ic jen cy fe 


. MAGAZINE DICTATOR . 


A portable office - ‘dictating. and seit 
- ing sachet with -magazine’ loading has 
-been’-developed’ by 


Philips Company, Inc. .To record. ‘or play- 


- "end pf -each letter. 


the North: American | 


switches off recording when any one of 
". the 
‘ dental, erasure is also impossible when 
the’ typewriter or foot control plugs are. 


rewind ‘controls is ‘engaged. * Acci- 


inserted. in back’ of the machine. 


Another 
feature is an automatic counter 


which 


enables the’ user: to locate * qny section of. 
- dictation, even single words. 


are used for indicating the. beginning and 
There is also space 
for special instructions or corrections. 


typewriter control, which has playback, 


stop and review -controls, can’ be locked- 


into position:on the typewriter, leaving the 


‘typist's hands free and yet allowing her 
_ to maintain complete control: of the dictat-. 
‘ing machine. 
simple pedal type and permits playback | . 


The foot-control unit is a 


and review. Other accessories 
tape. mailing cartons, 
adapter, 


include: 


fitted ‘carrying case, conference 


"3g er for —— to — Niele 


back, the operator drops:the magazine in. .- 


its receptacle and pushs a button. 
_ controls, haridle all 
playback; rapid review, * fast 
‘rewind, stop, start and: 
- Thirty-five ‘minutes’ of: 
recorded on one .reel, 
‘side. 
erases the previous dictation and the unit 
‘is so designed that dictation cannot be 
erased during transcription or when‘ re- 
winding tape. 


wind, . 
.volume level. 
dictation carn: be 
1712° 
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75. Fulton St... New York 38, 'N. ve 


mation 


Nogazine Dictator . 
].-Paper Welder 
Rotary Calculators - 


Bar Chart 


Recorder ; 
Firm Name ---- 

Attention of - 

Position - 

Firm, Address — 

City . 





minutes per - 
“The ‘act .of: recording automatically -. 


The- machine automatically ° 


- It fastens paper, 








-36 


‘ Five - 
operations—record, © 
fast: 


‘ PAPER - WELDER .. 
“Newest Clfice helper is. ie — Welder. 
using nothing’: but the 
paper itself." 
together by simple pressure .of ‘the hand 
on the lever: .One press of. this . handlé 


: welds the papere- —-no need for .ost inserts, ee 
Paper: Welded sheets” “" 
-lie flat, save space in files and the -weld 
is: claimed to be as strong‘as the’ strength ° 
Another convenient. 
.feature is that’ a slight. pressure of the 
*, thumbnail or. any smooth “object ‘on, the 


bulky files, . staples. 


of the .paper itself. 


weid unlocks papers without mutilation. 


- The Paper Welder ig economical—-there . 


are no metallic fasteners to buy; it costs 


_. nothing’ to push ‘down the handle. :More- 
’. over, it:is precision built, cand should last - 
With .letters carrying enclo-- 


indefinitely. - : 
sures, the ‘Welder is useful for fastening 


important inserts, with assurance that they oe : 
" will reach-the recipient intact. It. will, weld - 
; Up to six standard sheets of paper... 


‘Index. pads. 


telephoné_ recording’ 


vd operator.: 


The . papers are fastened © 


“ROTARY CALCULATORS . 


: Control tection: Inc., distributor of the 
Plus line of key-drive -adding- calculators, 
has announced it will: now distribute a 
completely new line of. fully- -dutomatic ro- 
tary calculators under the name of “Plus 
Diehl.” cen: ‘ 
There will, be nine sedehe, Seenaions au- 
tomatic short cut push button multiplication, 
‘full back transfer, Duplex register, full cent 
atid visible. key board dials. Factory 


‘trained sales and service willbe available . 


in five hundred Cities. 


me 4 


BAR CHART RECORDER” 


: Maximum cost reductions through the use 


" of modern processing equipment ‘requires © 


the most efficient utilization of that, equip- 
ment, This in turn requires, data showing 


.when and why the machines are idle. This 


recotder developed by. Gorrell and Gorrell 
provides thesé data on a minute-by-minute ; 


_basis -for."as’many as forty machines. It 
: produces a continuous bar graph which . 
: presents .a: pattern ‘of~ machine utilization an 


without manual effect on: the part of the - 
The graph pin:points scheduling 
faults, service time, and opérator. failings. 
An easy installation connects the. recorder 


* and the machine with telephone-type wire. 


Various models of differing: capacity are’ 


- available on a sale or réntal basis.’ . 
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"CIENT PAPERWORK 


- BERNARD WALLMAN - 
President: 
_ American Progressive | Health 
Insurance Co. of New York - - 


APID -GROWTH OF 
B\any . insurance ‘company 


anands a corresponding ificrease in’ 
the speed and, efficiency of its paper-" 


work. Our story .here at American 


Progressive Health Insurance Coni-' 
pany offers ample proof of-this rule. . 
- Without the help of our mechanized’ 


billing, recordkeeping and sfatistical 
‘control. systém, 
pansion jn. volume over the last féw 


years woul i have been. most difficult 


if, not ‘iimpossib le. } 
founded 
pioneers— 


Americ: an Progr wisi. 
1945 was among the 
th are today 
.in ‘the new fiel 1 ¢ 
child accide nt imsurance. 
Ww rite other aceic lerit. and he: ilth: pol- 
. icles .of virtually every 
Our. business ‘ at.. ag 
inte -t6..st ates. and should’ be 
mitted * ‘to many ‘more ia 
‘future. . V: olume nearly’ 
vear—we. have 
‘policies outstanding 
_, to again. doul ble ¢ 
‘the current, year. . 
The: that. has 
enabled us -‘to-absorh this grawth is 
_Telatively simple 
" punched-card. 


geome 
ad: 
near 
now some 
and we expect 
our business during 


s 


mechanical system 
‘Remington 
equipme nt, 


". t0 exploit. its potential’ to the 
advantage, keeping’, manual “puneh- 
ing at an absolute minimum. . 
W he nN: solc 1. | our 
tabulating- -» department records the 
i fact” by punchirig, two cards, one far 
“tise in preminm hilling and the other: 
‘for use as a ‘historic al record ‘of _pre- 
Once: 


new: policy is. 


‘miurn * payinents: ‘these {wo 


basic ‘cards have .been prepared, all 


manual punching ‘is’ completed .for, : 


From that 
‘machines do virtually all 


the poliey: they represent. 
point. on; 
thie work. ge ee ; 

The cards: are niaintained in two 
separate files— 
‘ by. policy number, and the’ 


For ‘March, 1959 


-threée ‘day $ we remove 


’. file and automatically 
J with’ blank premium 
BUSINEss in’, cards are then put through the Post: 
. de= 


‘information in the 


- blank card’ -which 


_of prémium dué, 


the’ tremendous. e€x- - 
through it 


pee the leaders—. 
low’ cost schaol ° 
We also’.' 


‘reproduce’ 


dese ription. 5° 


YF Coll 
doubled Jast’’ 
* 50.000. -- 


Rand . 

Through °. 
careful planning we have beer able’. 
fullest. — 


the history cards filed 
billing’ 


cards 1 ry due, date. Every 


the cards that 
in the: 
eneeGile: 
eards.. 


have ‘become current 


ing’ {hte rpreter so that the punched 
billing card is 
printed on thé face of the ‘following 


becomes a 


Then, after the: Reproducer *! 


been set to ‘repeat pun¢h the 


billing - 


run the 
more 
billing ‘cards, 

réturned to the ‘date file to 
next 


dué date, we 


once to’ prepare ‘ 
new set. « 
await the 
“payment period. ..When pre- 
mium payments are received; each 
accompanied by its notice card, w 
select the ‘current billing: 

this - for: 


pe Ses. E 


‘ History’ File: -Basie Reference . 


-Through.the use’ of a Nu 
cart ls 
premiums: are 


ator, repre senting pal 


propriate poor number cards from 
“the history file, 


and the 


Premium hotices* are created by running 


‘cards ‘through this machine which automati- 


cally prints coded — data on faces of 


‘cards. 


two or: 


-nient 


notice. 
ready..for mailing. 


‘to the pe jlicyholder. - tronic 


desired sequence 
¢ ard ; 


W hich are - 


meric al. 

1 
erged with their ap-— 
Posting’ In-. 


Puneh’ 


low 


. report. 


‘. stands’ today 


terpreter then ‘prints ‘the. new 


I 
information on’ the face of: 
The history file, 
tinually . brought up to date i in this 
way, 


pay- 


each’ card con-- 


is. our basic source of reference 


on the status of.each policy. 


Meanwhile, the statistical 
| 


have become the means for: 


ing a number of important, me 
ee reports., 


1 at ™ L° +} 
only ye run: .through’ the. 


Sorter to be’ arranged in any 
; ‘then processed ‘on 
the alphabetical Tabulator to be 
cua report fortis 


Valuable Controls 


Th rad lition to coin 


mission 


_m ents for agents and -broker 
e: ‘lama reports. include 


ble management -controf 


. month ly report of written pr 


a compreher nsive monthl 


tion ‘report; and: 
"-ernmental reports. 


As our. business continué 
ve plan to make ‘a ¢omy 


‘pansion in punched-card pr 
- We have 
tional 


recently order 
pieces of. equipt 
Puncel ,° and 

attacl 


ulating 


iment, for the’ 


The inc reased.suimmarizit 


the se two 


us:to extend the 


afforded by 
present ‘statistical rep 
will then, be able to 
preparation of quarter] 
reports required by the. vari 
insuratice departine nts 

_ Other future plans. 
mechanical processing air 
the preparation of an annual 
We 


“experience ratio” 


also I 


us ‘to..méchanically ‘analyze 
perience’ of individual 
in the meantime, the 
is more tl 
to..the -démands of our: 
we added nothing to tl 
stallation, it would 
accommodate. the ¢ 

of business . volume.” 





~ Conditioning of Management 
_ for Machine Applications — 


ROBERT E. SLATER 
‘Vice President | 
John Hancock Mutl. Life In 


Ww: 


days 


s. Co. 


REVER BUSINESSMEN gather, 
any. large numbers 
bound to 
bring up the subject of computers 
and ‘their impact on. a@ firn 
same token, hardly 
but the a ep management. 
publications carries an article on the 
how they are 


someone is almost 


1. 

nonth goes by 
one of 
new machines and 
affecting the 


theni 


"Missing the Target’ ” 


articles and listen to 
however, 


As I.read the 
the talk, 
struck by one fact 
proportion .of 

“writers are 


spe “ake ae 
e cela 


bott 


missing th 


and the 
react to the 
strange new 
insecure, the 
“he be unhappy, 
job?) Will he be 
work into the 
How | should management 
and condition him? 


ployee, 
appearance of this 
associate ‘ 


y .want to know—will 


new sc 


prepare 


one is asking about managers—their 
oblems’ and _ their - conditioning. 
Very few pe yple seem to realize that 
the “changes which top ; 
Tace 
tions tliat’come to pass with 
- force and swiftness. Almost no one 
is pointing out that the employee has 
a relatively éasy job of adjustment 
when compared with the far-reach- 
ing shake-ups which’ management 
must handle if companies 
‘ this equipment to its ee ef- 
.fectiveness. = 
Let us stop and look at this state- 
‘me nt for a moment. 


great 


3ecause the process of bringing i In: - 


large- scale machine’ operations is a 


38 


large 


. employee. 
_ but they are gradual.and so stretched 


these. - out that frequently they are actually 


By thé ~ 


- companies. that ‘install 


[ am constantly’ 
an extt aordinary - 

and — 
Their | 
sole and continuing theme-is the em-" 
way in which he will . 


Will he be. 
worried about’ his. 
able to accept and - 
heme of things? .. 
But hardly any-' 


star’s 


executives | 
mount to major transforma-— 


-are to use - 


on the 
“effects,” 


call an immediate -‘ 
They 


‘impact” 
do have 


obscured by normal business growth 


‘and the introduction of new prod- 


ucts... This has proven.to be true, at 


‘least, in large clerical operations. For 
the employee, then, thé coming of - 
rela- 


computers means a seriés of 
tiyely small everyday - adjustments. 

Sut managers face a different kind- 
of picture. 


they de: al. with whole 


bundles of. small i issues which come’: 
“wrapped -up in one big package. 


When’ should’ we. freeze this’ néw 


product and put jit into, production’ 
how should we distribute the func-. 
-tions 


within: the. company: how 
much ‘should. we inv ést in plant ex- 


pansion and “when—such questions 


are not subject . to gradual daily 
decisions ‘and adjustments. 
‘they involve long-term 


‘for all. 


A Star's Role - 


make it possible to .work with 


broader and deeper facts:and figures. 


They cut the-time lag on -reporting 
‘so Sharply that we are going to bé 


- able. to’ detect and analy ze" changes . 
. in. our: “business virtually as they oc- 


cur.. They provide the tools-to im- 


plement mathematical models which 

can actually ‘make a’ host ‘of: minor’ 
-decisions for, us—if we understand 
- what they can do and set ourselves ° 
up to make. full. use of them. In 


other words, they .are going 6 
change ‘the: kinds of decisions - we 
. riake, and the timing and: bases of 


those decisians: 


and complex one, computers : 
til they are actually installed, operat-. 


‘really-do not have’ what -you ‘could - 


“ator plugs one. in ‘and throws 


Their problems are liuge ° 
‘and unwieldy ; siete ee 
. to say, about this later ; 


‘others so- 


Since °° 
commit- - 
ments, they must be settled once and 


"Computers in a company y play a a 
role j in many of these decisions.. 
Even more important, they‘alter the . 


. decision-making process itself: They. °F the employee: 


_.that- there 


‘a: side walk superintendent's 


Consequently, un- 
ing, and applied to a problem, their 
presence is little felt by.managers in 
their daily jobs, But when an oper- 
‘the 
switch, some manager is going.to get 


oe sude den jolt. 


e Company Organization 


Another important aréa. which ‘is* 
altered along with the decision-mak- 


ing’ process itself i 1S ‘the organization 


of the company. ‘I shall have more 
- at this stage,.” 


let me just point out that the advent ~ 


.of a macliine changes the ‘location 
-of a number of. operations and tends |.’ 


to centralize ther... It. reduces the 


‘relative importance ‘of some depart- 


ments of the company, and nourishes 
they. stiddenly 
spindly shoots ‘into 
-Here, again, the flicking of a 
sets’ off a chain réaction 
-whiclY demands immediate changes, 


blossom 
from 
tre eS, 
swite h- 


_in an area of principal management 
° concern? 


though: unfortunately. ‘we 
have been generally. unable t 


have, been rec quired: 

Of course, I -do, not ‘mean’ that we 

‘should. forget the, peculiar problems. 

It is quite proper 
indeed;. necessary—for manage-: 

‘ment to be-concerned ‘about | these 


" issues “and to” give them the most 
- serious: thought.’ 


At the John Han- 

we did our best to make sure 
would be no- significant. 
difficulties. “Our . ‘program broke .: 
down into: three parts, ene oo 


First .of all,” we kept them fully ; 


cock, 


informed. about what we were doing. 


We did ‘not editorializé;.we just 
gave the. facts, through: news items 
in the company paper, open houses, 
area: at” 


(Continued on page 40) 


- Best’s Fire and Casualty ‘News ; 





sturdy - 


to inake . - 
‘ these adjustments as spe edily as they. - 








- Nekoosa .makes:a papér for every office 
‘and for almost ev ery type of. office equip- 
_ment. 


You'll like working with ak on 
Nekoosa Papers because they: are made . 

' for today’s high-speed machines. Nekoosa 
Papers lie flat, never curl,.never. wrinkle. 
Sheets run through faster, without time- - 
- consuming delays. 


All’ Nekoosa’ Papers : are avail: ible in 
“standard printing: sizes and in cut-sizes 
for office use. Ask: your printer, letter’ 
shop, stationer or Nekoosa paper: mer-- 
chant to show you. samples! 
‘Nekoosa Bond e Nekoosa Mimeo, © Nekog » Nun 
Nekoosa Ledger “e Nekoosa Manifold. @ Neko 


_ Ne koosa M aster Lucent e Neko 


: . pee Po ae f Withdraw paser 
‘NEKOOSA-EDWARDS PAPER CO:, PORT EDWARDS, ‘WIS.: 2 ; pone raw paper 
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Machine Application 


tours, 


| € employ ‘ 


as 


quickly 


he Pp. check 


ing . stages - 
s even for. 


be: 


ing to 


ymputers. 


ke the 
tant 


} i program 
has bee 
the | 
to other thing Jor do the 


rogral ers them ves go, on 
operat- 
uter center 
of the 


ne rely 


ing personnel 11 


*need much un anding 
application itself 
low instructions mounting 


tapes and what to do in response to 
certain typeouts from the 


sory control typew1 


Top managers should not become 


so concerned, with the en 


“40: 


em-" 
part’ 
operation.’ 


converted, 


. they 
‘ by. the 


"1s time 


the tr insition to tl 


, but ° espec ially 


fol- ° 


’ formance, 


supervi- 


gers? 


: place to sfart, 
iployee that 


. : ; ary ee ; ' 
forget the condifioning needed 


oa ’s executives. In my 


view, this-is just what has happened 


We h: 
which the 


ve. overlooked the problet n 
administrator meets. It 
for-us to bene his ‘situation 
ito. focus so we can help ‘him make 
office 
for 


> aut cue 


with: the results 


himself and his company. 


What should be the 
a conditioning progra im for 
mind, 
iadiaiiee ot 
talents w 
important: for any, manage me nt past, 


best p <cible 


“mana 
‘to be 


certain 


To my 
de voted to ‘the 


specific executive 


t ought 


hich are 
significant 
4 computer-staffed ° org: inization. 
These ‘technical knowledge 

careful and thoughtful < 

high st merits 
flexibility, ‘and. 


in 


are 
pr rey at % 
of 


pre yblems, per- 


with broad _company. 
and unde rstz nding. 


Inc reased hoo le dge i s an obvious 
though. it. 
been emphasized so often -in 


even 


> discus- 


obje ctiv es of : 


. cedures that may be 
_ sirable : 


running . 
to: 


concern - 
participation 


has. 


ina tavedioe for letterhenda and 0 
wide variety of office forms. 
Comes in white and twelve colors 
... With matching envelopes 
available in every color. 








‘Managers’ 
is Ngo i 
it. The y 

have to be familiar with.its ¢ “apabili 
its limite ations, and with the 


computers, 
» understand ‘th 
le pe ople whe ope raté 1 


; about 


1 
} 
t 


and 
1 


needs and characteristics of the pro- 


ora re 
grammers.. 


“The' Best Uses 


it th ey.are to’ anticipate necessary 


organizational - -changes, scheduling 

revisions and new meth ods: and pto- rt 
needed, 
fo 


best uses: for’ 


Or de- 
‘and | 
-com- 


if they 
the. 


are uficover 


eyaludte the 


. puter's, they have to.learn about the 


econoniics ‘of these m; achines and'the 


“.experience of .companies that have 


used ‘them. They need to understand’ 


“what kinds of projects you can, ask 


a et ta do for you, ‘and how’ 
much ; " short, 

though. no one expects ail the execu-. 
tivés to become specialists, they, must. 


costs to do- so... In 


Know. enough to.ask the right ques-* 
tions and ‘evaliate wisely 


the (an-" 


swers of the expert. 


Best’s. Fire and Casualty ‘News * 





By way- of.example, every impor- 


tant executive in the company should 
know. that: the key 
whether a.particilar project is eco 
nomically and technic: ally. feasib le for 
a computer to tackle 
its yolumé. but its complexity. ‘It is 
_ are’ confused, 
may involve. millions of items and an 
inventory ‘job. only ‘huridreds; many 
‘will.conclude that the.former would 


. be much more difficult to prograri 
not 
A program proces-- 


and get in operation. This is 
‘necessarily so. 
sing a millioi-itéms all the-same way 
* can ‘be ‘niuch simpler than one pro- 
. essing a hundred, all of them ditfer. 
ent and : in’ need of speciz al attention 
In spe: aking of obtaining Anow!- 
{ am not talking 
course of | 


edge, about a quick 
executive 
‘few brief reports, “and a ‘rapid’ skim 
of current: periodicals, T he mi jority 


_ of the nontechnical. liter ature in the 


field is repetitious,.much too general; ’ 


and ‘written by people 
‘little, -if’ anything; 
‘. reading thé 


who 
more than those 


-articles.” 


. 
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to determinirig 
is not alwz iys 


Because:a billing job: ° opments and applications ar 


ing all the time, 


progress in their Owtr.indu 


a careful and 


orientation, a- -if he-is- to 


‘particularly 
.knew 
tance. tO the. 


There is “me ae 


eben cut to the kinid of basic “un ” T- 
standing I 


have: in mind * it meé ans 


up ye yur. sleeves 


ing ifito the: everyday detail of. 


rolling 


‘Furthermore, the moment 


. comes wherr you have learned every 
amazing how often ‘these two. things -. 


thing there is to knaw.- New devel 
‘e appear- 
and managers need 
to Keep abreast of .the advances m 
irticular 


general, as well as the pa 


stry. 


A: “Studied ‘Approach 


of ‘the 
fessional manag his studie 
proach to prob an He k1 


‘One. hallmarks: of 


panoramic sut 
absolutely 


avoid costly 


the’ territory, 18 necessary 


detours. 
forth on the 


Managei's who are setting 
‘unfamiliar terr 
working with ‘computers .mu 
ly ‘strong 

17 s 
and especially . aware 


Hew de v rice s 


. 
. 
+. 
.*. 
e 
. 
- 
. 
. 
. 
. 
- 
. 
7 
. 
. 
aa 
. 
. 
. 
- 
7 
7 
7 
. 
. 
. 
7 
. 
. 
. 


and plung=" 
your... 
- wn companys particular probleins, 
néver: .the floor and it will not be. 
-very 


‘on the air,’ 


errors, an 


N1pOFT- 


aes oe —— 
successful u ; whe 


At the begiining, the firm’s exec-- 
utives are likely to. bé impatient and 
want too much, 
going to. see a large 


tdo soon, They are 
, very expensive 
piece of machinery sitting there on 
doing 
much at first. Their natural 
impulse will be to sound ‘off: “Get 
. they will be tempted.to 
say, “Crash that: program through; 
do something, éan 
begin to justify our investrient..” 


anything, <6 we 


held in 
check.: Management should set’ tar-° 
get dates—yes, 
-to Keep the systems and.pro- 
gramming ‘people hopping, but they 
should .make certain’ the job 
done in the most accurate and effici- 


This exuberance has to be 


even unreasonable 


ones 


gets: 


‘, érit_ manner possib le from the vety 


beginning: Care is ‘extremely 
portant. for several reasons: a 
In the first it is difficult to 
correct, ‘change, or add to a 
eram 


im- 


place 
] re )- 


after it is in operation. The 


very nature of stored sequential | pro- 
- OT% ummiig makes.any modification as 
-de icate ‘as 


bre ain _ Sur rery: the re 


Nekoosa Mimeo is made specially 
- for use on mimeo machines. 


_ It is “‘pre-tested” to assure proper 
-ink absorption, strength and 
opacity. There is no lint, curl or 
wrinkling to cause expensive delays. 
Comes in white and six colors. 











NEKOOSA-EDWARDS PAPER CO., PORT EDWARDS, WIS. 
Mills at Port Edwards ond Nekoose, Wisconsin, ond Potsdam, New York 


Machine. Application 


part may.. 


tremendous 


in ‘which 
hazardly 


lat is tight- 


both may 


| producing, ° 
very minute. ° 
mputer’ job. 
ve ation . by 


‘particularly 


is approach-: 
id and other, 
. for the.. 


carry ‘over 
. into the ) 
tions for the with 
serious results 1 
ditioning to ti > impact 
; chine, man ige ment 

‘load on it miore than it can 
- handle 
lem of 


of the ma- 

We unt. to 
at the begint ing e prob- 
communications: will be 


. compoun ded, " supei rvision and -¢coor- 


42 


dination will be made 


. fem in 
operation. - 


upplica-: 
very - 
proper con-..~ 


efficiently’ 


th 


eee eenewnne 


No matter what duplicating 
equipment you use, liquid or 
gelatin process, Nekoosa — 
Duplicator is designed to do a 


better job for you. You get bright, 
clean copies every time ... with 
longer runs from each master. 
Comes in white and seven colors. | 
Nekoosa Gel-Copy and Liquotype 
Master Papers are also available. 


more “difficult 
actual start of operations 
postponed. ‘Furtherrhore, 
retard an. 


and the. 
will -be 
n thing: 


can -autorhe ation 


progr: 1m ,SO seriously as a cluster of ° 
_major mistakes 


-or a series of major 


complications right off the bat.’ Mis-. 


takes and complications - kick up a 
dust cloud of sképticism and ridicule 


‘that will take a long while to settle: 


* At the John-Hancock, I. have al- 


..Ways- been a proponent .of the “oper- 
approach ,to* 
cofiversion, avoiding’ the attempt ‘ta: 


operation” 


put on the entife job at one time: 
We have arrived at'a compromise 


‘between. developing completely new 


systems and adopting the old, sys- 
the interest -of getting: in 
We try to -im- 
proved ways. of giving” the same 
basic Otitput:as before, and our re- 
sults ‘have _been very satisfactory. 


devise 


commonly. conyerted is Payroll, let 


me use it as ati example of the kinds ° 


of considerations, which have to. be 
thought through. On the ‘face of it, 
_machines— 


‘and. the 


. mers 


Since one of. the first applications’ 


be yond the 


a good case can be made for le ting’ 
e , program-.- 


‘cut their: teeth on this one. 


(1) ) Payroll i is sucha universal prob- 


lem that a. great dez il of knowledge, 
experience, and refinement of. tech: 


nique is available.’ 
? 


| 2) lt is a discrete and’ well- defined ' 


area of “application. 


iS), Tt makes use: of, “most: ot: the ca 


pabilities of a° computer anit its peri- 

phe il equipment, 
(4) it is a 
good traintirig grourid for. new pro- ° 


-Fer: all of these reasons: 


‘ott amme rs. 


Arguments Against: 
On-the other hand, there are some - 
serious, arguments agaiist’ a pay roll 


_ Of eration ‘on ‘a computer, 


(T) It is seldom: an: soneniiil ap-. 
plication, except in the largest firms 
with complicated incentive and piece 


-work plang or ‘involved ‘cost distribu- 


tion problems.’ Under such ° circym- 


.stances, another. problem arises,: the 


job may bé so complex that; it “is 
capacities of the | 
perienced programmers of .a new, in- 
stallation to handle properly. 

(2). Payroll, is.a short cycle operé 1- 


‘ine X- 


: ‘Best's Fire re id [Caivelty Neios 





“tion, us isually weedy, and s6 critical way -should be conditioned to. a par-. rors, some .of which’ may: not show 
in its: deadlines that there ‘is little _ ticularly fine ‘point in this depart-. up until months of successful opera- 
cushion for the eme rgencies that are ment. They.-should be .warned to,’ tion have passed, 

all too likely t to. develop with néw_ -make. sure. that the. programs, have - (3) E veryday-input errors, which 
progré ams, and new computers, . +, proper controls and checks built: are the - most common variety. | 
- (3) Payroll-is-a very sensitive area . into them; they have to he p rticyl- must. say that some people seem to 
.in terms of employee relations ‘and larly accurate in any work*which is - be ‘amazingly ingenious at inventing. 
good ‘will: Mistakes, which-are not. going to° ‘touch? on ‘the ‘computer’: . new . types of mistakes. They 
tincommor: in the beginning; tan be | jab; and maké sure that their subor--. pareritly have a special tale 

very costly, 3° .-° dinates-are well aware of the ; (4) Opermting wii like throwine 
(4): ‘In. rhany ‘firms, pay roll requires *. need ‘for-flawless :preparatior 


the-wrong switch or typing in the 
a flexibility better’ afforded by. other : 


: SNe: : - wrong instruction to the computer. 
means of preparation. +. ‘Kinds of Errors © .* ~ Phere -are ways to minimize these 
The point-is; then, that considered , : Scie e a 
judgment in high degree s should be 
exercised from, the first day that thie: 
“compitter i is set to go. E FrOrs stemi-: 
ming from ‘overenthusiasm, igno- 
fance, or inexperience can be locked 
-into. the system ‘and prove to, be ex-. 
‘traordinarily tough to isolate and 
“remove ;.at best, they can set ill will 
and suspicion: to smouldering at a 
‘crucial, point in the company’s ‘de- 
velopnient. 7 Ss é 
’ Anothér’ cardinal .ténet: of good _- Ties: ve o ‘ He * eg out ¢ xactly * By 
management is high standards : of: - (1 ) Errors transnaitte d from the-sys- °. hte to discover 
" performanée.”” The ananagers: of a‘ -tem formerly in se ata net mn ‘the new arrang 


* firm which’ haS.a computer‘on the -.(2) .Prograniming” 


‘Sone computers, it ‘is rite . h: p. “Inaccuracies.. ; 
self-checking devices built into them. © *(1) .Special validity checks -can be 
Our machines at the Joh -- provided on all data converted from ~ 
are- so designed, and “conse l y ‘the: old Ss} stem. ‘For 1 K° 

“an over-all: job of’ control is ; pane ».- cam work. out. a. pr i 
easier. “Machine-made ‘errors are. our business -to make certain _that 
_scfeened ‘out. But “th re -< re oth T. ; tl e age and the birthday. ‘of ‘the. in 
kinds of errors’which - n creep into sured aré consistent wit! icl 
a system unless mariagers are alerted’ (2). The new sy ster 
to ‘take proper ‘prec: 2ution ‘h yin parallel wit! the 
break down into four rough. catego: - able period. ‘of 


| 


SOOTHES EHEOHETHHEHEHEHOCOE CO HEROEE 


e7? 


- 
w oF 


Whether you work with pen, pencil 
or machine, if you’re doing 

ledger work you'll do a better job 
on Nekoosa Ledger. It has the 
right surface for printing, ruling or 
writing. It has the strength and 
durability required in a ledger 
paper—and comes in white and 
three scientifically selected 
easy-on-the-eyes colors. 
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. Machine Application 


data that may have 
gone. undetected in tl 


more, 


vrong 
system 
for’ yeat 


1] 


. . a 4 4 
cidenta lV, this: parallel oper: 


I 


“against establish- 


toa 


another argument 


ing a comple teiy new approach 
giverr problem or. coriibit 
.other operations from, the very -be- 


oinnit annot ‘be run ‘initially 


and produce the 


ld system, there. 
ainst, and ° 


10 W of’ bet o ul that the 
way ; 
(3) A 

ordere d 1ny 
run, 


test. on 

ld always be 
even. if-it comes, from pre ; 
punched cards. A-single card 

of sequence can 

computer timé before it is 
(4) Proper. 

tions should--be set up. 

build. it 


routines, 


out 
hours of 
progra wrer © 
coding, 
_tective 
f ts 


1 preventive and de- 
and establish 
procedure. ° 


or- 
operating 
who: prepare 
‘coraputer and 


. The people 
al material for the 


ahs 


: the highest standards of 
incovered. In-° 


tion is - 


‘are, to handle the 
ling changes that 


ling it with’ 


new . 


sorted ° 


detected:.- 
conven-, are reached.. 


) standardize 


Jeelings of vigorous, 
- , But, eventually. 
the 


CeO O PEER RH OHH RHE OEHESEH OOOH ESET OSES ES ESEEES 


Designed for use as the original 

in the diazo reproduction process; 
Nekoosa Master-Lucent performs. 
perfectly in Ozalid and Bruning 
diazo machines, Nekoosa Fax ; 
is a brilliant white, bond-like paper 
designed for use in the Eastman 
Kodak Verifax copier. Both papers 


come in cut sizes for office use. 


handle the- output should be- care- 


fully selected and ‘trained to’ achieve 
aecuracy in 
their work. a aes 
Flexibility, cotipled with: 


tion’ in- searching’ out fresh .w% ays > of 


ti iekling both old and new ‘prob lems 


is vitally, iniportant, if managers 
sometimes 
brings 


a computer 
with ‘it 


Organizational Sechere : 
Take this matter of organiz: ition: il 
structure I, menti med earlie x. 
Finding the 


which 


for example. . elusive 


’ -solutions to this riddle will be among . 
- tablished. 
‘preserving ai outmoded formal pat- 

- tern 


the most tasks set he- 
fore the firm’s 


computer; andthe debates-will prob- 


¢ halle nging. 
executives by 


ably range fiercely, before agreements . 
We ‘are dealing ‘here; 
with highly-charged issues’ 
involving ‘the personal careers and 


after all, 


ambitidus men. 
the matter 
because no organiza- 


-must be 
met head on, 


. tion can make really- efficient use of. 


iniagina- 


eviti ly 


start-- 
tific ial | 
" pute r 


the 


‘more’ 


field 


.its computer if it tries. to bend it to 
“fit ‘a’ traditional departmental table ~’ 


of- otganization and procedures. 
Witli-tl 


bine’ ( 


heir huge capacity ‘to: com-. - 
set ations, these. machiriés in- 


‘push’ to crdss ‘departmental 


boundaries -and refuse to accept -as 


sacrosanct anything about the way - 
When ar-’. 
wirriers which prevent ‘cori 

from 


a rey ek is organized, 


- operations crossing 


‘departmental: Jines:-are., inaintained, 


coordination . on rhutual problems 


will be made difficult, aid tlie com- 


munieation and interchange between 


‘programmers, which is so ‘imports ant 
ie to the 


intéllectyal climate of a suc- 
cessful installatiéri; will:never be.es--: 


If management insists ‘on 


the need for ‘it. is gone, 
fleet-fgoted competitian will, 


_ after 


spee xaily ove ttake it. 


a ite Breed. 


Another eX utiiple of: this need for" 
flexibility and irhagination lies in the - 
personnel. As I have sug- 


Best’s Fire and Casualty: News 





. gested, F gene: spe are a new 
breed, « f worker in an office, 
management will’ 
many: of. ‘theaccepted standards 

efficiency .and productivity.. In most 
_ Operating today, activity 
“4s in great ‘part physical ; 


need to revise 


‘divisions 


-mental,.. A’ new approach. to super- 
. vision; work ‘measurement. and per- 
* sonnel evaluation will, 
required, 9° 


Superior Talent 


Managenient will: algo find itself 
‘less willing .to accept the. old so- 
called “ distribution.of good, 
bad, and indifferent talent. lt 


normal” 
will 


soon be ebyious that if the unit could 


be made itp solely of ten senior pro- 


grammers, all werthy of. the nafne 


and ‘salary, they: probably .could pro- 


‘iduce more at Jess cost than thirty 
" .people. of widely varying 
. this 


but managers 


‘Of course, ideal is seldom 
achievable, , would do 


well to hold on to this, objective and 


return individuals who do x not work: 


NEKOOSA MANIFOLD 


‘and: 


-so such’ 
: screened: even more ¢ 
in a Dat i. 
Processing unit it. is pr: ictically all 


therefore, be «. 


’ be prepared to work out and 


‘cipation, 
as the t 
‘an’ the’ 
“plan,. 
“- tudes 


‘experienced’ 


abilities. ; ganization 


out, to their: origins nal job. at no , pe n- 
«alty or loss of face. . _ 


- People: newly hired from outside 
may prove more difficult. ) transteér, 


should °- 


‘arefully 


-al yplic ants ° 


being hired. - Fortunately 


plex nature of this work 


a system. of self-attrition— 


cannot grasp the’job moré 


‘not will disqualify themsel 


in the game. 


Finally, managers who are about 


to install:an automatic, office slould 
| éxecute 
a broad program of company parti- 
-beginning almost -as soon 
top executives decide to 
Without ‘such a 


the prob, lems of em plo vee atti- 


machines, - 


with which we. are 
could become 
firm would lose’ the. adv: 
people 

- who. carr .be 
staff the 
A management unaware ° 
pertance of 
standing: and- Support 


new Data Procéssing “unit 


companys 


‘in -buildirig 


el 
. 
_ 
. 
.. 
. 
. 
. 
. 
. 
. 
. 
>. 
- 
. 
. 
. 
s@ 
. 
. 
. 
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. 
o- 
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peo] le. 


bring” 


familiar - 
serious: further, the -and units will have 
f .the early 


‘to be’ done before 


computer program might be on -its 


way to making a serious error, for 
the. presentation of a-cor mp le ted pro 


seein a firm is fraught with danger 


+ From “All Parts 
. As. part of the participation plan, ° 
the personnel for the Data Process- 
ing unit should be recruited from all 
patts of the organization. But the 
contributing. departments should be 
warned to provide’ really qualified’ 
We all. know the strength 
‘temptation to. cle 
asked to t 


irtment, 


ef ‘the 
when we are 


“an house 
ransfer per- 
Fall- 
- in form-. 
would 
Tem-" 


sonnel to another* dep 
ing prey to this natural urge 
ing a .Data 
be: tant amount .to 
sacrifices by 


Processing unit 
sabotage. 
all de 
to be 
a ae 


porary partments 
made. In. 
pro- 
ye mtu ire work 
the re is any 


a of 
gram‘ there will | 
less," 
and it is work that can bed 
by peaple'who can and will ¢ 


and adaptability. 


lone only 
ymbirre 


intelligence with 


- experience. 


a 
er 
ow BPO 


Although it is light as a feather, 
Nekoosa Manifold is a strong, crisp 
paper. It will go through 
high-speed office machines and 
presses without difficulty. 

Use Nekoosa Manifold for forms, 
envelope enclosures, air mail 
correspondence, multiple carbon 
‘copies and other uses where weight 
must be held to a minimum, 

In white and six colors. 
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". Machine ‘Application 


anagers 
up. an 

; he best 
rner and 
unleash 


i to install. 


hey -have 
vork; the 
: cannot 
full-time 


g divi-" 
ing and 


lishe | 


programming 


To establish. these communica- 


lities,- it is -advisable to 


some ot t] , " wnnetent 


tions send 
mem- 
° bers of tl € 
to prog! inal 
never 
after. 
can make 


n if they 


vnagement 
sure 
understand and can translate the 
workings of this ’ to the 
employees that 
sug- 
coming 
organiza- 


dence in them. Furthermore, 
gestions will the: be I¢ tth 
from -all i 


1 
members 


46 


‘tion. at all 
..makes an 


"enthusiastic 


‘appeararice of the compiter.: 
. from’ becoming obsolete,’ it is 
‘to me that management faces some. c 


. tomatic 
-prepating themselves .to mieet ‘the.’ 
; electronic 

computers are going to raise. 


, new 
upervisors. 
ing there- . 


ke \ per iple z, 


laced . confi-. 


times—if 


to. understand, 
about - this. equipment 
when given the opportunity. 


ing capacity 


Some of the least ‘reliable current ° 


literature 
agers -bec ¢ ming 


glibly j 
‘obsolete 


‘about 
‘with ‘the 
Far 
cle ear 


talks 


sroblems. with ° ‘the 
‘They. had better 


fascinating’. aus 


offic e. Start 


challenges which: 


THE 82 LETTER” 


g ip aa CosTs AN AVE RAGE of twe dollars 
every timé an official of a bank, ’ in- 
surance company 
or electric 


company ‘dictates a. 


suggestion. 6r'gripe. It’s the 


management? ‘tary’s 
effort to encourage them.. 
" We have found that our supervisory 

. and clerical personnel, have.an amaz-. 


and be. 


man-- * viewed by the. 


,.department store 
per- iy 
* sonal letter. in answer to a question, * senger and ‘janitor service, efc., 


secre. age a little over 40 cents.. 


that is 
the biggest single item of cost, ‘Te 
are: the family’ economics bureau 

f- Northwestern National Life In-. 
Company.- She - ayerages» 
“thirty minutes -per *° 


time, not her’ boss’s,” 


sur ‘aiice 


twenty-five to 


letter, day. in and day out; ‘according 
‘to’ various 


‘office ‘cost analyses. _Te- 
bureati.. This is. for 
taking down the dictation int short- 
hand,: 


maybe 


and*. 
werd in. the 
Also to be figured in.are 
s, relocating her lipstick, 


typing and correctirig m 
looking up : 
dictionary. 


cottee bres iks 


‘and other non- productive opérations 


iti a typical work day. . Her time will 
fun about .75 cénts per" letter. 

Her be \s8-may, bark out a letter in 
a few minutes, but’ if he’s a fairly 


“responsible executive of the firm, his 


will amount to 60 or. 
for those few 
tionery, ty pewriter ribbons.and other 
mate rials 


time: 70: cents 
sane minutes. Sta- 


figure 7 or’ 8 


lette ¥ post ige 


cents 


--and mailing opera-” 


‘tions aid anothe r 6 or 7 cents. Office 


overhead—rent, lights, filing, 


aver- 


.Best’s. Fire’ and Casualty ‘News °. 








per -- 


Mmics- - 


AUTOMATION -FORUM 


‘A LIFE OFFICE automation forum, 


. designed ° especially ‘for users.:and ° 


potential users of magnetic tape data 
processing equipment, will. be ‘pre- 
sented by the Life Office Manage- 
tnent Association. 
The Drake - Hotei, 


Chicago, April 


13-15, 1959. The program for the : 


two and one-half day meeting is 


being developed .under the: super-, 
subcommittee of six: ” 


.vision of a 
menibers selected from the Asso¢ia- 
tion’s Life Office Automation Com- 
mittee. | 

The range -of - subjects perry 
-will involve the presentation .of a 


wide variety of factors pertaining to: 


EDPM systems, and operation. At 
‘all'the sessions, speakers and panel 
‘members will .welcome questions 
from the audience.“ Some of 


‘gram are: : . .s 
joy and conversion cost con- 
siderations. . iy 
Operating . cost considerations. 
Debit insurance ‘applic ations. - 
Group insurance applications. 


It will be held at’ 


electronic computers 


the. 
* panel sessions on the tentative € pro. 
_Versity: 


Organizing for’ automation. 


’. Network communication systems. 
Automatic: 
Representatives of companies us 


programn iing. 


ing’electronic equipmerit will be able 


to exchange ideas .and experiences * 
- With 
those. who. have. not’ yet 
EDPM equipment will have a first - 
evaluate the © « 
feasibility and potentialities. ¢ of elec- 


-others ‘having installations ; 


installed 
hand opportunity to 


tronics installations. 
_ FURTHER USE OF 
~ COMPUTERS” 


‘large’ 
will’ be 


IN THE‘YEARS TO ‘COME, 


management decisions, 
P rofessor W assily Leontief, 
of €conomic research, 


director 


. Thé_ professor, who -ad- 
dressed the Univac Users. Confer- 
ence held during October, said that 


. the bulk of presént bu isiness uses of 
consist eSsen-- 
. tially in performing - -familiat tas ks. 


large-scalé computers 


in a faster, 


- fields of 


fruitful: field 


scale ° 
used ; 
_more. and: niore as an aid in’.major: 
according to’. ; 
-creased use in this area. 


Harvard Uni-- -methadical approach which will ad-. 


more efficient ‘way. He 
predicted a future trend toward. the 


‘use of computers in'answering com-° 


plex management -problems in the 
(Er) physical, Operations 
planning, (2) cost analysis, and (3) 
niarket analysis. .‘‘Problems ‘of in 


ventory management, transportation ° 
schedulitig and still more complicated 


questions of work scheduling, pro- 
duction planning and cost accounting 
are clearly earmarked as a’potentially 
for ‘the. use -of 
speed, latge-scale computers.” 


high- 


said - that 
is fz ulling behind 


Rie Harvard: professor 
ie United States 


“am any. other ‘countries in the field of 
re search into. the sales and purche ise. 


re lationships between - various 
‘and that. large 
should * find ‘in- 


“The 


sec- 
tors‘ of the ecoriomy, 
scale calculators” 
same 
vance the com:" 


use of large-scale 


--puters in the‘solution ‘of problems 


business will- 
necessarily lead to a gradual merging-- 


confronted -by modern.t 


- of: these separate solutions into a. 


larger whole, ” he said. : “ 
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uses in your office: | 
® Duplicating Machines 
* @ Photo. Copying 


Equipment 
. Visible Record Cabinets 


TABLE wi vith “com 


For further’ information, 





© 


Y 

®@ Cancelling Machines 

‘e Marking Devices 

® Portable. Equipment 
for Shops ohd Homes 

. @ Tape Recorders .. # 


ntless. uses © 


u rife Deve - 


TIFFANY STAND co. 


7350 FORSYTH 


ST. LOUIS 5, MO 





‘D. C. WHITE AND ANTHONY 


MALTESE of the 


David C.. 


“White Insurance Agency. 


> NATIONAL SYSTEM handles all accounting work quickly and efficiently. 


“Our Wattonal System eee nee a Pa? ie ie 
Saves us °5. 000 a year... 


" pays for itself every 13 months!” ~ David C. White Agenci, Ines 


’ New henin — 


“In January, 1957 we dockdied to 


‘streamline our bookkeeping opera- ° 


tion with*a National System,” 
-writes-A. Maltese, Secretary of the 
; David.C. White Agency, Inc. “This 
: was one,of the’ most: profitable de- 


- cisions we have ever .made. 
“Our National makes it possible © 
for us’ to handle simultaneously. *” 
Brokers’ Ledgers, Accounts ‘Receiv- .~ 
able, Brokers’. monthly statements ay 


and Accounts Payable. -It also gives 
us, within five days of the end of any 


month, a comple te bre akdown of : 


THE NATIONAL - CASH REGISTER COMPANY, payion 9, Ohio 


"75 YEARS OF HELPING. BUSINESS SAVE-MONEY -. 


"1039 OFFICES IN 121, COUNTRIES: « 


loss. ratios for nine differe ni stele 


of business for each of our ‘producers 


and each ‘of our companies. 

“Through greatly inc reased rec-" 
ord- keéping efficiency and reduced 
operating expenses, our National. 


System saves us at léast $5,000°a 
year, —_ for. itself ev ery 13 months!” 


. hsisiinne of the 
Dovid C- White agony: Inc. 


* yaqur. phone book. i 


a busine ss, too, can te ne fit: ‘from the 
time- and mioney-saving features of a 
National System. Nationals .pay for 


‘themselves. quickly through savings, 
. then continue to return aregular ‘yearly 


profit. National’s w orld- wide sérvice 
organization .will protect: this profit. “3 


‘Ask us about thei National Maintenance 


Plan. -(See the yellow pages of 


*TRADE MARK REG. U. SPAT. OFF. *" 


: ACCOUNTING MACHINES 
ADDING MACHINES + CASH REGISTERS 
‘ncR PAPER (No CarBon Required) 
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‘ GUY. FERGASON - 


Preparing for Retirement 


ot HE DICTIONARY “DEFINES | “re- 
“DT sicemese” as “withdrawing from 
active service 6r a withdrawing into 
sechusion,” and ‘that is. just 
- the interpretation given by many 
-who. are handling thé probleths of 
‘retirement in ‘companies, but 
‘who are sufficiently far froin per- 
‘sonal retirement ‘that: all they~ see 
.in_ retirement’ inter pretation 
_of “conipany ‘tules’ as they a pply - to, 
others. In many instances the rules 


about 


our 


is: ‘the 


whieh have been laid down ‘concern-. 


jng ‘retirément made. over 
twenty years ago when the: Federal 


Social Security Laws ‘came’ into 


were 


: existence. 
‘Early thinking i 
tirement ‘ accepted: the’ 
s the best retirement age 
forecast that the, retire 
.age would bé gradually ady 
60 years of age witli a few s 
Jarly that- age 
“he the normal ‘age of retirement in 


n. the field of re- 
65 year 


even. 
anced to 
pect: ic u 


.estrmating 


20, years {from’.1937). 


A: Relative Age 
The retirément age is, 
and will always be a ‘relative 
‘ relative to the rental, physical 
emotional’ pattern of the 
Medical science’ has made 
_ progress in‘ the 
- have to.revise’ 
retirement 
of the. iticreasing life 
of advancing - the 


ade 


employee, 


our ‘thitiking about 
age, 
‘span, 


retirement ave, 


there ‘is ‘a gradually a ‘pat.’ 


-tern in:which age 68 becoming 
tlie iia age -and exceptions are 
being. made from that normal. ° 

Our: iriterest, -howevér, ‘is itr ‘the 


problems which develop out 


For Marck, 1959 


tirement, 


sjcally the problems Ss 


. catéege ries’: iS 
‘1. The 


a 


‘age ° 
‘Some. developing understudies 
ment: . 


-. premotes , one 


55 would 


“ authority in the hands of 
‘organization: 


_ vtrol.in 
is ‘been: 


so much’ “arder. to retain 


past decade, that: we. 


particularly in- face. 


Instead. °, the 


.came from the -reta 


-* & 1.8: 4 ” 
of.re- . “something. to do 


regardless of the age at 
which retirement 


fall into’ two 


. problems .of - organization 


Which ‘arise: when 


leaves : 
Fs The p personal problems. which 
from, the 
tacts, resp msibilities. and: 


arise. cutting off ‘of con- 


privileges 


associated with executive’ 


Tesponsi- 
pons! 


bihtties.: ° 


Problems of Organization 


Tew éxectfives; 


speaking, do’.a good 


Relatiy ely 


tically. iob of 


The very 


nature. of organization managément 


-man 
‘the 


edge ot busi ess, pel sonatitv 


traits and tend -t oncentrate 


ego: 
Tew 
the sign the 


Deleg wm ation 


drscussed principle of 


sons who .c ull 


executive ¢ 


which everyane -agrees, 
few practice. Tasks are delegate 
assignments are made . bu 


“hoss” tuns the show 

Many schemes have Bee i: tried’ ir 
the. 
the 


same 


expert nce 


older 


time ren 


knowledge of: 
and at the 
from -direct responsibility: -Usually 
pattern. takes ‘on the f 

: ‘retainer and consultant” basis 


the 


rm 


surface this j 


Han had.adve 
. the vat 


i 
le d i 1- 
which 


‘it.. gave ‘executive 

iner fee 
adjustment - to retire 
also gave the 
and 


helped’ in’ the 
ment. -It 


radua 


cut: 
takes. place. Ba-.. “In practice it’ has: 

because 
“ove ~ 3 
consultitig executive 
“to h lave: 
executive - 
_with a 


for results 


ecutive’ as 
-much 


statis- 


centrol.. Knowl-’ - ideas. 


per- 


-W shic h ‘has -had a 


of he 
‘On. . ganization’. 
ntages - 


tiv €. 


executive - 


i. 


his ties with the organization 
not .worked 

the ° executive wh 
‘resents ‘the interferenc 
No: 
, another. -seciind 
decisions or to share a resj 
- person who no |] ; 


charged with ‘direct. 
Usual! 

of personalities. 
: a ‘rule does not 
time 


on the ioh as he 
he:: was «1 


- purpose’ is to. give hit free ti 1e 


Pea iow and pout pursuits - 
Not spending ‘a is Sm 
job, - the 
gets out of d 
‘often loses hie abilit 
Busine ‘SS . mi 
any: :exten led’ 


leaves a void of inti: 
The 


will, 


exec utive 
here fore, 


bebrdlory time ‘i 


with the consulting’ 


up to date, 


bal 
Iii 


“Depth of Managerhent 


- Reliveseit has: lone 


1 
coOod 4 
a i 


effe 
ganization “developme nt— 
caused management to study 
‘with th 
analyzing: the re 
exécutives, tl 

talent 
toe stim ite: the 
in executive: 





The machine 
that made 

office dictation 
and transcribing 


0% SIMPLER 


loreleo BS" 


world’s most advanced. 
moderately priced -. 
‘DICTATING MACHINE 
featuring quick, fumbleproof 


; ‘MAGAZINE LOADING 


* complete with your nee Se 
* Of either dictating or : 
transcribi ng accessories only seal a 


Siem With just'5 simple controls 
to where comparable machines use 
Dictate! as many as 10:.. with quick, easy 
“ : magazine loading where others. 
fumble .with old-fashioned hand thread-. 
ing .. . with crystal-clear voice reproduc- 
tion where others’ require nerve-racking. 
concentration, the new Norelco.'35' makes 
it at- least 50 simpler. and more 
pleasant to give and take office dictation 


Simpler 

to ity (weighs oniy’8 Ibs.) and long 

i Transcribe! dictating Capacity (35- miinutes 

on dual tracks of each reel) make 

it ideal for dictation at home, in.your'car, 

.or while traveling...or for 

important on-the-spot information in the 
field or client's wae. 


Simpler 
office. and discover how much 
time it can save you in the’ 
preparation of records; corre- 

- spondence, reports, or other business 

* paperwork.-Call your nearest Noreico ‘35’. 

dealer today, or send coupon below for. 
full information and-free demonstration. 


_ North ‘American Philips Co.,° 

Dictating Equipment Division - 

230 Dufty Ave., Hicksville, L.1., N.Y 
Gentlemen: | am interested in Sading out. what 
the, new Norelco ‘35’ dictating machine can do’ 
for me in my office. 

Oo “Kindly send’ additional ieevatere 


(0 Please arrange for a free demonstration, 
without ee, : 





- NAME_ 


FIRM 








ADDRESS 


_—20Nt__StATE_; 


ty the Norelco ‘35’ in-your own .. 


‘uation,’ 





The Norelco 35's easy portabil- | 


recording - 


~— eee we ee ee ee ee ee ee ee ee! 


| panies 


| to retiré, 


hope. that they 


_ |—and-.do not forget it, 
dis not. 





Retirement- Continued . 


an. awareness of the. problem of. or-.; 


ganization ‘development ‘and perpet- 
even -though it ha’ 
solved the problems. 
problem is a preliminary ~~ to 
solution. ee 

Manager-owners of smaller com-. 


lection of a retirement. age ‘because 


|there is no one to tell them when 
This has. a built-in disad- 


vantage, however, 
petent personnel 
tep-management.. 
have no way: of 


who -, aspire * to 
‘levels, but 


knowing low’ or 


when they! can moye -into ‘top-man-. 


agement levels.’ Men will often stay 


‘in. subordinate positions ‘and- sub-"* 
| merge their ideas; gambling oh the 
will ultimately witt © 
rec ognition—if ‘the gamble is too big, ‘ 
.the more competent, but. less patie nt. 


ones will move to other jobs. ° 
Training, provided .it has an ob- 
jective, and provided Jit reflects the 
opportunity -to adyance, is. one way 
in which- management can attract 
and hold ‘competént understudies. 
Enforced’ vacations of top-man- 


agement provide opportunities for’ 
subordinates to take over and, get 
experience. ; 


:Positions . of Responsibility 
Learning ‘to delégate. anid learning 
to.really pass along: r responsibilities 


to ‘subordinates is..another way to. 
. ease. subordinates into positions -of 


responsibility provided manage- 


/menit will ev valuate the’ results of del- 
‘egation 


rather than the, 
accomplishment. Too. often we inter- 
pret training-as meaning a procedure 


whereby we teach others to do as wé 
-have- done. 


Technical 
agement is learned -from experience 


an exact science. - 


Situations... ry 
Work is a. habit and ite habit 


which. is: well formed: poses a .psy-: 
chological shock when it is abruptly: . 


stupped.’ Executives . become vic- 


‘tims of habit as , much -as clerical 
personnel, but they: have one ‘addj- 


are more flexible in their-se-": a .cold activity. 


: have done, 


in retaining com- - 


who" 


i years . 


‘companies 


‘be ‘brought 
“ment: level, 
means of - 


(4). 


know ledge a 
can: be learned’ from . books—man- 


‘management 
It- is ‘the. 
.personal and’. individual application ‘ 
.of acquired: knowledge ‘in .a“special-' 
ized field- which -has to ‘do with: hu- 
"| man- motivation in’a -series of work. 


_are. 
absolutely prohibit the. accumula-. 
‘tion of. wealth from-earned income. 


tional: factor. to combat. * As ‘active 
executives they. have privileges, SO- 
cial prestige: and influence. which 


‘spring fromi their’ jobs—much of 
not -. 
Awareness of a’ 


when . they 
retirement. ‘Nothing: © 
-than a ‘fetired. exécutive. 
Business with all its: philosophical . 
atmosphere and civic mindedness, is 
It‘ isn’t what you 


this ‘abates’ 
jobs in 
deader 


leave ae 


lately that counts, Cut the .execu- 
fivé away from: these cont cts, 
abruptly and finally, the re isan emo- 


. tional shock which sets jin in about © 
two. or three‘manths: after retirement 


which finally ages or even kills the 


Te tiree. 


It appears to -us that | prepara ation. 
for ‘retirement ‘starts at least five 
be fore retirement in. which 
the executive Starts. his formal. dete-. 


gation. of duties: “In: this five year’ 


pe riod, che thinks about his activity 
“after 


retirement: 


There is.. something: wrong. with . . 


the retirement. plans for exéeutives.. 


Here is what'we mean. Many such 
plans. provide’ a liberal qlowancée 


in the-form of .deferred compensa- 
‘tion’. for the retired éxecutive, 


but 
very few. provide a cash fund .settle- 
ment (in part) at retirement. . We 


are convinced of’ four things = 


(1), their: 


& tir ement 


executives ' ‘ Should le ate 
éntitely ‘at. 
age ; 


es 2) retirement age diel 1 be .ge ored 
- to the mental and- physte al” age and 


not ‘the’ chronological age ;. 

(3) "Subordinate: management shoul. 1 
inte. the -top-manage- 
financ tally..and oc éupa: 
‘tionally; - five’.-yéars before their. 
bosseS retire ;'and’ 
executives. who. 
continue in: 
their retireme nt, 
health.” 


should. . 
-after 


good 2% 


retire, 
business 
’ “assuming 


some 


Income Tax. Prohibitive 


Iti is with “Noi-4” 
conc erned. 


abave that \ we: 
-Incomé: tax rates _ 


sources. Many executives (we could ° 
say most)’. reach retirement ‘with 
very modest estates. Their compa- 
nies defer part of the executives’ 
income to be paid | in’ rétirement 


benefits on an. annual (or monthly ) 


(Continued < on paade’ 54} 
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it is -what you have done.” ; 


‘Hartford aa ‘speeds claims processing — 
so _ by two weeks — = 


“Push- button. filing,” Th: at’s how Mr. Edward J. Dayl e, 
’ Office. Supervisor at Hartford Accident ‘and Indemnity Com-’ 


‘pany describes’ the Mosler .Revo-Files in their ‘Claims © 


Depe irtment. 

“Testing: wnt ‘comparing ‘many ‘types éonvinced us that 
Mosler, Revo-Files are bést for our purposes. With no special 
instruction, our girls went right to work-.with Revo-File. 


Now they can handle‘an average of 1500 cards a day..-pull- 


ing, posting’and refiling. 
; ‘As a result, instead of being two- > neal ‘behind our Sta- 


e tistical Department, wé are.current with them and expect: to 


stay that Way. Two weeks saved-on claims processing is my 
idea of good business and ‘good customer service.” 
To find’ out more‘about Revo-File and its place in your 


_.offige, send this coupon today. 


“NEW MOSLER REVO - FILE 


....the modern rotary card file :. -another fine product. of - 
The Mosler Safe Co., 320 Fifth Avenue, ‘New York 1, iN. ¥. 


~ REVG:FILE’ DIVISION *. THE MOSLER SAFE CO 


Department BFC-359, 320 Fifth Ave.,.New York 1, N.Y: 
Gentlemen: 


“lam iz terested in additional information én Mosler . 
Revo- File. . 


| am interes ted ina 1 free 30 day officé trial ‘of Mosler : 
Revo File. : . 


-Name:__ 


Tithe 
Company 


Address’ 


. No fall out! Exclusive ‘paterted Revo-File belt “keeps 
cards perfectly in-place, protects against wegr 














On: a  Dictabelt record his 
_ story i is fact i insurance 





With Dictaphone Titers view Recording Syst stem you wai a | permanent | 
. record — “up to. 1300. wor rds 0 on each postcard- “size e Dictabelt. 


When ay ate vital, you can trast a Dictabelt. 
:- ¥ecording. It’s 


the heart of DIRS— Dictaphone's 


new system of interview - ‘reporting that saves . 


“many leading insutance companies up to 30 per- S 
Spek cent. in: claims-gathering costs. ° 


‘ Voice- perfect Dictabelts. are. the hecieati iri-cost 


es recordirig. medium available today. 


Each Diciabelt. records on ‘one sidé only, a full 


'-15 minutes of unmistakable - testimony—up. to 


- 1300 words. That’s 
words as in the average claims interv iew. 


_ more. than. twice as many 


“ Dictabelts don’t, wilt, ‘Warp ‘or’ lose recording 


“quality. They can be stored indefinitely; :tran- 
_ scribed: when and. if-needéd.: They ‘can be*mailéd 


‘in an ordinary: énvelope, filed by’ indiv idual =: More than 800 Dictaphone: technicians, -who serve : 


‘Dictaphone customers only., are located in 272-- *: 


as easily as a postcard. - 


‘a And Dictabelt: records can’t be: ‘una or > al- ; 


. tered. You. cari submit them as evidence: in States © 


' .where recordings are admissible in court. . 


,OICTAPHONE @ O1CTABELT RECORD, 


: 420 Lexington Avenue, New York 17, New York ~- 


. Address. 


‘Time-Master Recorder Works. Anywhere 


--DIRS i is built upon the transistorized Dictaphone 
“TIME-MASTER fecording machine. Compact and ~ 


light .in, weight, it’can be ‘carried anywhere in its 


handy. carry ing case. It is ruggedly dependable to: 


take normal handling easily. 


Plug. it ‘into any. conventional wall: outlet. Or 
plug it itito the cigarette lighter i in'a car. It also 
can ‘be used to Tecord, over the telephone. 


- With the TIME -MASTER, agents can forge: 


about taking notes arid” concentrate on getting 


informati ion. 


. Dictaphone Service Is Factory Supervised’ 


.cities and towns throughout the United States “ 
“and Can: ada, Service, parts and ‘supplies a are rarely 
more th: an one hour away... 8 


a cecsiocscfiailannailllaall 


- Dictaphone Corporation, Dept. BI-39 


Please send me your booklet on the new Dictaphone’. 


Interview Recording: System.. 


Name_ 











City_._" ‘ . State: a 
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Retirement—-from page 50 


pay-out, basis. Some ‘companies add 
e profits to the deferred 
compensation in order. to 
the kitty,” -This is. 
which a1 
oo retirement. 
- Here is the 


a.share of th 
sweeter 


p roach iticipates 


clincher—if the 
-ecutive is to continue in 


‘activity, and if organizationwide ‘it 


is better to leave his former aSsocia- * 


tion, then he will continue in another 


business of his choosing in 


Here’s the New, 
Modern Way 
eM utelc 


Carbon Copies! 


Pick up the Sea Foam Bond ie 


CARBONSETS you need. 


“se 
" "Place your letterhead on top 
and slip into typewriter. 


- 3 Snap out carbons and copies 
are ready for routing. 


‘SIMPLE « FAST * CLEAN 


Be sure to specify CARBON- 
SETS by name, the only one 
using famous Sea Foam Bond. 
*Write on company letterhead 
for sample kit. 


Write Dept. B-359 © 


BROWNVILLE PAPER COMPANY 
BROWNVILLE, N. Y. 


- cases 


a protective ap- 
inactivity . ,-_ . 
’. his purchase. 


ex- 
a ‘business 


which 


-on.a local scale, 


his abilities can be applied:..In most 
‘this . requires buying into a 


small business. which requires some , 


capital. "The executive has an ade- 
quate retirement income, 
little free and ‘available capital ‘for 
tive -would be unhappy 
minor position ; 
at: clerical detail; he 


taking’ a 
. may, 


to buy a small agency or .company 


if he. isto ‘continue in an activity 


that has the possibility of success. 


- If his deferred compensation, was 
" to -be paid, part in miorthly income. 
. and part in cash, or if he had planned - 

: his i insurance program so as .to pro- 


vide some cash in’ addition to the 


‘necessary protection of his earnings 
in old agé, he’ could invest and ac- 


tively participate. in an eriterprise. 


Sure there is some risk in. this in-- 


vestment. However, -we are. refer- 


- ring to the successful executive who 


still possesses the qualifications for 
success. Business risk. is the life 


: blood of the American entrepreneur 


system—executives are. trained to 


evaluate and assuime risks and not: 
migrate to the recking chair ‘on a 
‘quiet porch in some country estate. 


There is another outlet.for execu- 
tive talent after .retirement, and we 


. often ‘wonder. why more executives 


(in good health and of sound-niind). 
do not follow it—namely, 


his spurs, secured his future, 


is impregnable to the lusts of power. 


This. executive-.could bring. to the 


but very . 
‘Our retired éxécu-. 
he would be a failure. 


not be 
‘-vigorous enough for sales ; so he has" 


‘in thé consulting 
_'no-more ne: work than con-. 
-sulting,’ 


* work 
‘groups of which there appear t6 be ~~ 


many 


and. 


actual. business expérienée than from: 


‘theoretical . knowledge - aequired . at 


the Doctorate level: : : 
There are ‘so many_ outlets, for’ 
executive ability: if the person who - 


_is to retire'will apply the’ same sound * 
analysis. to. his “personal ‘problems’ 
as he did-to his: business problems, 


and the. atialy sis needs to be made 
at least five years before © the retire- 


‘nent date. 


A limited few ‘who have.-the ability a 


to deal with many and varied’ prob-, 


lems could set up-im the consulting _ 
field as specialists. Or, ‘if: they pre- 

fer, they could: go with‘a:; firm avhich . 
already has established a reputation 
field.- ‘There.. iS _ 


Our retired, executive could enter” - 
into civie-actiyities throug chani-. 


‘bers of commerce—he ‘could become 


engaged in charitable and social. 
througli ‘ organized | charity 


no shortage. As a matter. of fact, 
‘facets ‘of. ‘city . living - would 
benefit: by a ‘practical , approach - to. 


. some of the problems. 


’ Our point is that retirentent is ; tiie 
end of one career r and the be ginning, 


: of another in which activity _contin- 
. ues. an a.somewhat different plan.‘ 
‘The 
” enjoy ment of living begiis. 
politics: -*: 
Here we have an™. 
indeperident person. who. has earned,’ 


rat-race” erids,. and: the feal. © 





community a professional business’: 


-attitude which our political ‘system 


so badly needs. If he ‘has ‘been a 


‘successful executivé, he knows how 
‘to sell ideas—as well:as sell -himself. . ° 


We think this has merit: 


Need for: Teachers 


Aissther outlet for exetutiv e talent . 


is. teaching at the college level, i 


- schools of business, and in jon 


colleges where the ‘neéd is greatest. 


If our population forecasts are cor- 
rect and if the enrollment in colleges 
‘comes up ‘to the anticipation, there. 
“will be a-great-need for teachers. We 
_Tecognize tliat in arts’ and sciences 


considerable 
essential, 
ability: 


technical’ training is 
In business schools, the 
-to teach comes. more from 


‘model, 
_ model , 


ELECTRIC TYPEWRITER : 
--A REDESIGNED IRM electric’ 
writer featuring a. 


type- 


longer carriage 


sand writing line fot increased typing’ 
. yersatility is now ayail: ible: - £ 
‘accessibility to the machine interior . 
permits faster, simpler ribbon ch ing-~ 


asie r- 


‘addition to 
there ‘is. 
“with 


ing. In the standard 
an, “Executive?” 


‘prope rtional . spacing, ; 


,’, which produces: boak-style printing 
-4n‘ sixteen type . 
chines are available in ‘six ‘decor’ itor 
- colors. , 


faces. These ma- , 


Best’s. Fire and Ciisuglty News. 





How: to solve om 
Punched Card 
: Handling Problems! 


. With punched card processing increasing in: 
‘speed, faster card handling becomes more 
‘necessary to give you overall departmental - - 
* saving. Only Unrrray can do-.so many jobs - : 
. around: the. department or wherever 
=F punched cards are being. used. Only UNt- 
TRAY. is able to offér you complete and |. 
. Simplified.card handling, storage, transport-" 
ing and filing —‘all in one lightweight, low... 
‘cost, flexible tray. Card * “jugaling” is elimi-- . 
nated forever: . ° ; 
UNITRAY was designed to e a job. Tts 
capacity — 3,000 cards — is large enough to ; 
be operational, yet sniall enough to be con- 
venient. Its flexibility of application allows 
. -you to buy-only what you need in your 
department — compression V:-action or 
indexing. - . ; 
Vertical use of t tray, ‘saves: ‘space and 
_ Increases speed of 6per: ation.. Horizontal use 
of tray prov ides reference or storage also ° 
_with space savings advantages. alas ; 
P : : ae . Anywhere you can lay one punc hed card, 
fs -< aS a Unrrray' will handle 3,000 in the spaze- 
ON TERIAN YZ = 3 ” “saving vertical position. Unrrray proyides 
} : i i . Superior, large-size 1 abe ling the full front 
. of tray. Handling is easier.too with large lip. 
handle in front and rod handle at open back 
- Unrrray works “full time” to he Ip you get 
your job done.. : 


‘This departmént is using UNITRAY. sort-- A narrow rodm uses UNITRAY. wall racks “~ Again, wall space ‘has been lined, with . 
ing racks, trucks and. storage ‘eabinets. — --..to Separate work: areas, stores thousands  - "” “wall racks ‘to store thousands of cards in 
UNISTORALLS in the- foreground store - | of ‘cards in 10 inches of space. Reversing : -the smallest possible aréa. - 

__work:in process in UNITRAY and _— added. "of UNITRAY: protects. stored’ cards. Note - ° |. °: 
work surface. so) a UNITRAYS being. used at ‘accounting mach." ; 
: ae "_* "ine and: collator. 


LINE INC. . gp THE WRIGHT LINE, INC. DEPT. 0 160 Gold star Bivd., Worcester 6, hiass. 


: 160 GOLD STAR BLVD. 0 Please send facts on UNITRAY. 
ate eS ; WORCESTER 6, MASS. 
Manufacturers of Data Processing Accéssory Equipment “y oO: Please have Salesman call.” 
o6 wt ey Ka Sen . , and Wright. Rotary Files , . als 
BRANCH OFFICES: ; nea Sa Pe 3 : apts ies 
Albany - Cintinnati ., Elizabeth, N.J...° Los Angeles Pittsburgh .. a - peice 
Atlanta _ Cleveland Hartford Milwaukee - ~ St. Louis , : ea 
Boston . Dallas * Houston . Minneapolis ‘ San Francisco Company f 
Buffalo .* Denver * Indiarapolis - New-Orleans’ “-- Seattle’ . : ns 
: Charlotte Des Moines: Jacksonville’ . New York City Tulsa . - * es 
Chicago..." Getrod . Kansas t ty, Mo. Philadelphia ap Washington, D.C . Address : 


THE WRIGHT ‘LINE OF CANADA LTD. Main Office and Warehouse Dyas Road ‘Don’ Mills, Toronto - Cit ve ee Zone SiS State eee 
BRANCH erriens -Montreal,* “Vancouver, Calgary Edmonton, Winnipeg - i ee ee . y— 7 ° ie “ = ites 








On the job. the Photostat® Masterlith Offset Du- 
plicator offers quality reproduction, remarkable Ver- 
Satility, unmatched ease of ecmenean 


* The self-contained printing department at IMT makes. 
. on a paeeeee Cembination Arc- 


its‘own plates 
Light Vacuum Frame. F 


-- A new 12. page brochure de- | 
scribes ‘Masterlith’s special. 


features. Write for your copy. . 


‘ printed materials: 
‘+ forms, plus sales promotion materials, 


” About a year- ago the Iowa Muruat 
_ TORNADO INSURANCE .ASSOCIATION ‘of 

‘» Des Moines decided ‘to set up its own: 
_Offset duplicating department. : 


As its name implies, IMT: was estab. 


lished by a- group of County :Mutual © 


Fire and Lightning - Associations to. 


75th anniversary ‘in 1959, this thriving 
association now also offers com rehen- 


‘ sive personal liability coverage or both ee 
-_ town and farm property. z 


‘IMT uses a growing volume of 
about 100 specific 


letters and cards, on a ‘variety of stock 


‘ weights with sizes -Tanging from: 3x3 ° 
‘to 844 x 


14 inches. 


- Atter thorough nventiguaien 


IMT: ‘chose the Photostat® Masterlith. © 
‘Offset Duplicator as the nucleus of the 


department, which began. producing in 
‘March. During the first six. months-the 


department produced - more than 300 . 
printing jobs — ranging. in — a 
from 50 to 100,000 pleces.. - . 


‘Important savings 


, Accurate cost records show that dollar i 
* savings range from 25 to- 50%.. And. - 
though they sia be measured statis: ; 


a Before you buy sd offset dpa see the Photistat Masterith- 


K complete, facilitiés: 
share the risk of catastrophic wind-. . 


storm in Iowa. Looking forward to its. © making . negatives; 


The Photostat®. 
* Masterlith Offset . 
‘Duplicator, Model 1115. -- 


‘tically, savings in time are. eyen more: 


important — for they mean ee serv- 


ice and good will. 


- A’ self-sufficient spevetin a 


The new ‘department. has practically. 
paper cutter, jog- 
ger and padding: press; equipment for 
Photostat ‘storage - 
cabinets, and a Photostat Combination . 
Arc-Light Vacuum Frame for” ye as 
making. : 


: Masterlith makes it easy 
The operator, who had no previous ex- 


_ perience in offset’ printing, was trained : 
(without charge): by a Photostat Cor- 


tation representative. -She qty 
ame highly proficient. : 


And, finally. * 


‘hs James A. Vickery, Public ‘Rela- 
_ tions Supervisor of Iowa’ Mutual Tor- 


nado, says, ““We are very. well pleased 


with’ our Masterlith Offset Duplicator 4 
’ and really cannot say enough for. it.” ° 


If this.typical ‘case history suggests 
a way to faster,-more economical han- 


:. ‘dling of paper work in your company,. ° - 
‘the Photostat Corporation tepresenta- 
‘, tive in your community will be pa 


to help. He’s a.specialist in small offset 


- equipment; qualified to set, up a com- - 
: plete: — to meet your: meets. : 


Dele dire oeadinn dean aunali das 


PHOTOSTAT Bm 


“PHOTOSTAT CORPORATION 


P. oO. Box 19:70 -BIF; Rochester 3, N. ¥.. 


PHOTOSTAT IS THE TRADE MARK OF r PHOTOSTAT CORPORATION . 


Bes st’s Fire’ wal Casualty ‘News 





“maintain our records actus ally 


- . vealing 


modern accounting theory, ects & procedure 


Life. ead + Casualty: “— . Fire. — » Accident & Health 
INSURANCE. ACCOUNTING AND STATISTICAL ASSOCIATION. 





~ Embezzler. Par. Excellence 


DOROTHY J. HERRIN 


‘Chelrman;, ere Gaisitinn . 


- Business Men's Assurance Company 


E HAVE EXPERIENCED growing. 
AJ pains’ to ‘such -an extent -that’. 


today most of us. liter ally are. 
“ing: at the‘séanis..” 
have. jiricreased 

quirements | have 
tating miore 


“burst: 
‘As our oper: ations 
our perse mnnel re- 
eccigpaed necessi- 


‘space’; consequently, 


we have all, kecome space-conscivus, ae 
- moved ‘jinto. larger.quartérs and in- ° 


veste dt in ne Ww, 
-equipnient 
its. 


‘modern, .space- 
.. Only when all such, lim- 
the: budget- 
face realistically .the 
-e ‘mbe zzler. of our: expense 
‘Embezzler—yes, the 
iti which most. of. 


or 
do we 


money. 


and 
_has 


use cre ate 
become -a 


malignant, 
night. , 


thief in 


Housecleaning Activities 3 


‘have instig 
‘Successful full-fledged hotisecleaning 
activities, taking: pride the. 
‘sults’ of tons of -waste destroyed 
and space -teleased to realize. 
months later’ that the 


‘Some. companies. 


in 


a’ few 


‘files are again cluttered. 
intelligent. 


Obviously, 


a. more: and systematic 


‘approach is needed to ‘rid ourselves ° 


‘of the records “ 
i it .Northe¢ote 
his Parkjnson’s 

and ingeniously 

jlls_ of‘ administration 
‘that the administrative staff 
-mids in inverse proportion 
effectiveness: 


éembezzler.”’ 
‘Parkinson 
Law has 
cleverly 
the 
‘pyra 
to 


tained in the average 20th’ century 


Life [Insurance company: - 
For 


‘March, 1959 ; 


; growth 
‘ the factors by- 
1S. controlled.’ 


‘to determine 


3 rarkineow’ S - aa: . a “law 
upon an 


which“ 


based atialysis of 


that 


to our. record sitar: ition, 
‘why ‘records. 
ated and then.why they 


are 


are I 





saving | 


dre exhausted: 
‘greatest. - 


inefficient way. 


the - 


vated: 


re-. * | 


AT THE 37TH. Conference. and Buisi- 
ness Show to be held in’ Atlantic City; 
May 17 to- 20, the. 1.A. S.A. will have 
its own -booth in the exhibit area. 
This .booth .will be. used for at least 
’ “three: purposes. The first purpose will 
be to enable each éxhibitor to high- 
- light in this hooth, a new machine, 
_servicé or-application in ‘a‘manner-yet: 
. to be determined. The -second pur-. 
- pose will be to serve as -4 message - 
. center; 

A house phone will be’ installed and: 
the hotel operators will be ‘instructed 
‘where there is no answer én incoming 
calls to. put them through’ to -+the | 
L.A.S.A. booth where a message will, 
be faken: Also members can. leave 

* ‘word at their offices and homes as to 
where messages can be directed 

The third purpose ‘of the. booth will, . 
. be to serve as a gathering point for 
- members. The tancept of. this booth 
is in its. formative’ stages’ and ‘it ‘is 

. hoped that it will be developed: into-- 
- a valuable part of the Conference 
-. and Business Show::-There are a num- 
ber of other experiments under con- 
sideration which ° are directed toward 
_ making - more valuable the Business 
Show aspects of the meeting. ”- 





only * 


of 


growth 
‘Let's -apply: this jaw. 
first trying” 
cre." 


etained. 








space 
has gradually disappeared and. the - 


. permanent nature; or 
in Fé- 


analyzed .. 
preving . .1.. Vital or extremely 
its 
‘lt would be interest 
.ing to héar Parkinson's commetits - 
‘about fhe mountain of records .main- : 


‘Records,:-of course,- created 


communicate’ 


are 


‘record 


to 


OT 


actions, decisions, transactions: Such 


records. may be temporary, of 


of determina 
ble longevity. - 
Now let's: 


analyze. why 
retained, 


are’ 
Huable 
Data pertaining, to: company: o1 
ganization, ete. © | 
‘Impottant data ‘which 
‘reconstructed. , 
‘Reference 


“Will be apoio’: ‘tor freq 


juent 


cannot 4 


erence and/or use 


. ideas; 


1 


} 
I 


per 


: ] 


- Will be 


often 


needed 
to warrant 
filed in ‘current files. Stored 4 


a low -COST h eadil 


but not 


eriough a 


area yet ar. “iL 


able on call. 


.. Stat 


r: 


; .sons 


"Afr: uid , 


. better: 


istical | 
substantiate validit 
or 


tions finalized dat 


data, however, 
“proaches a point. of. be 
essential. ~ 

50 far 


sO. But I contend 


good 
good. 


hat such rez annly to onlv’-fort 
dat such reasons apply to only-tor 


‘of ‘our irs ne 


retaining tlie 


.cerit 
for 
cent: 


records 


are ‘startling’ a1 


A eee 


_Habi 
= 9 ‘laced 


in file. 
always done. so.: 

e habit of the past, 
ing the éffort ‘to 


or ~ ‘does it have.ar V Ni 


never 


aryrestior4 
pus i 


ear 
son neonie “4 
record tho be 


may ask for this 


in-the* future. (not -tl 
“Se. : 


He lOc ited 


+ que stex d) 


Burving data: in 


necessity of 
reg: irding y its 


still, it 


Rage -, 
-one elise, 





‘booklets 


P335—Convention Planning 


A ‘guide to planning and participating in 
a convention ‘or trade show and.a check- - 
sixty and ninety days . 
prior to the show's opening are available in~ 


list for one, thirty, 


a new booklet: The booklet gives pointers 
on show: evaluation, cost factors, -exhibit 
planning, staffing the booth, building, dis- 
mantling and shipping the booth. 


A special research report, this booklet is 


geared to help .exhibitors avoid the last 
minute problems which ‘so often confront 
them in a community away from home, to 
assist them in planning some of the basic 


components of their booths, and to convert 


visitors’ queries into sales. 


That sales from trade show éxhibits can. ° 


be increased by careful attention to prob- 


‘lems of participation, booth design, product 
staffing, publicity, follow-up, etc., 


display, 
-is pointed out in ‘the introduction. 


P336—Premium Ideas 


A thirty-three page booklet of ideas tei 
imaginative printing has now been made 
available. It is full 
whick can be valuable.to. any business man. 


There are suggestions in this booklet ‘which 
make - 


are both old and new. All, however, 
an attempt to relate promotional potential 
to particular selling needs, and to demon- 
strate the flexible role: which imaginative 
printing can play in solving the. selling 
‘problem. The booklet has ‘been 
gether by promotional specialists whose 
: primary concern is the use of -the graphic 
arts for the effective © prametion of ‘mer- 
chandise. 


i. P337—Laugh Book 


Busincis executives and hen who nih 


occasional speeches will find this fifteen 
* page booklet handy .to have around. It 
contains a large number -: of 
cartoons, jn addition to the many jokes 
which are written out- without illustrations. 


Approximately one. hundred in all to choose’ 


from, there is sure to be something ap- 
propriate for almost any occasion—these 
cartoons cover a wide-variety of situations. 


- Same are Particularly suitable for “break-. 


ing the ice" in conversation, a necessity 
which confronts every business executive 
who is constantly meeting new 
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Best's Insurance News. 


75 Fulton St., New York 38, N.Y: 


_ The above material 
out charge or obligation. 
publication(s) desired. 


"E] P-335 0 


_Simply check 
“P-336 i 
O P-337° 
Mie one .--~---: 
Attention of 
. Pos:tion. 


. Address .-_-- 





Embenor—Continved 


* sucli worn out ‘clichés as: 
‘has alw: ays insisted on these records : 
“Just as well keep: 
it for it requires ‘so little space, 
prepara- . 


of promotional ideas - 


putation 
information valueless but ‘Kelly has © 
put to-- 


_membering 


chuckle? . 
illusti ee ie 
illus rated problen 
arid ‘why they are retained, 
‘proceed to attack it anid make"some . 


ssa ‘circ les. 


' center r 


is available with- - . 





{ City 
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crastination, or. + Teast ‘of all to bolster 
his ego. Instead he hides ‘behind 


being -retained,” 
” “SO 
much time was. spent. in 
tion,” “We have plenty of room” 
(ignoring the. fact, 


partment: are- jammed together like 
sardines). 


‘Useless | Record 


May I give one example’ of a rec- - 
ord uncovered recently in the Actu-' 


arial: Department. legal-sized 


‘manila folder ‘labeled “Calculations 
sever ral” 
pages of doodling, as well as ‘several - 


by’ Kelly.” - It centained 


pages of seemingly unrelated figures 


‘which ‘could have. been net. premi-~ 


ums, interest factors, or some com- 
values. ‘-Not’ only. -is 


long since departed - with only Orie 
person in the department ‘even re- 
-him.; .One 
deriv ed—many an’ 


has. been 


file. Shall. .we ‘say, an expensive 


- Now we .understand 
records aré 


that’ 


,- why -created 


attempt | to control. its astronomical 


growth: 


_ Shall -we schematize, ° 
records to fall into three conceéntric 
The smallest circle in. the 
representing 
of the record; the ‘second 
circle representing the current file in 
which the record . is’ placed ; 


sieth* 


ferred. 
Do not’ minimize. your "problem. 
Each area is importarit.” At B,M.A. 
the ‘Records ‘committee has spent 
more than a y 


the peripheral... area—storage—and 


attempting to accelerate our destruc- 
"tion 
‘situation, 


program., I. would class our 
not as critical; 


age.’- We have a company- -wide ‘de- 


struction ptogram which. has been 
. reviewed in its entirety as’ rec cently 


=, as ‘October, - 


“Mr. X - 


of course,. that _ 
the.employees in the neighboring de-. 


*. partment. -~* - 


this- 


good thing * 
em- . 
ployee has enjoyed a. good: chuckle - 
-on coming. across this falder ° in the’ . 
stantial 


our’ 


-we .can ° 


cubidiieting en . ve 
“—sthey .were retained, 
. square’ feet of reserved space- 


creation or: 


and: 
- the peripheral’ circle the storagé to 


‘ which the. record - “iS finally trans- 


sar conside ring only’ 


but aver- 


- 1956, and accelerated 


materially, : “especially by those de- 


: partments which had made. drastic 


procedure: changes. . Our. findings, 
however, were: ee ; 
1.” Some departments one year be-. 
hind in destruction program. ~ 
2 


-2: Many filings retained that were 
_ not included in destruction program 


and therefore:soon forgatten.’ One 
package, -for. instance, wrappéd jn 
1941, showed no evidence of having 


_ been: opened and the department 


in "question was: not aware of its ex-. 


‘ istence. 


3. In- ‘many instances two or “more : 
copies of the same record being re= 

tained whe re one would be sufficient. 

4. Where duplicate records had’ 
been créated the record was being ; 
held by the ‘ recéiving department 
longer :than by the originating. de- 
example: |: 
.maturing 


-For 
for 


Inconsistencies. 


Application files en- 


.dowments were being desttoyed 10 
years. 
‘were made, 


after lump sum: payments. 
They were being re-. 
permanently; however, if 
payments were. niade’ under a sup- 
plementary: ‘contract _ tegardless of 
nga ag of that contract: ~ 
. "Punch - cards: represent “a 
portion. of our’ storage 
space. For one accotinting~ opéra-. - 
tion..alone it: was “necessary ‘to’ re-" 


tained 


_sub- 


“tain all -detail, ‘cards until the ‘year 


end,- When that operation was pro- | 
grammed on the IBM 656 and sum-’ 


niary ‘cards produced after, each 


: processing it no longef ‘was neces- 


but.’ 
Te juiring . 50 


sary to retain the detail cards 


—as no 
one had thought ‘to authorize. their 
disposal. 


_ Approved Recommendations: 


Our Fee commendations, to “a: ite” 
which have been approv, ed include; 


1:- Established . ‘10 - year ‘retention 


, period” for paid supplementary: cons‘ 


tracts.. “Over 20. transfer’ cases were. 
released’ and at.least that-matiy will 


pe released in the next 5. years. 


. -Microfilmed 18,000- drafts ‘paid | 
prior to ‘current year on: active sup- ; 


re plementary . ‘contracts and then. de- 


stroyed ‘them. 19 drawers: were’ re- 
leased and .a- critical “active file” 
space problem solved.. Future ‘file’ 
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+ maititenanceé time “will. be reduced a 
Soa cs AIIM The Only Moder FULLY AUTOMATIC 
_ 3. Destruction of .70, pet cent of 
the detail information other a am : _ 3 
.punch ‘cards:; stored by. the’ Actu- *~ : i Pi, ~ . ~ Calculat ior: 
. arial-- Dasitieast, including. excess -° 7 | , ’ 
ainual statemerits, annual statement. — . 
and ‘semi-annnal statement work ls ~, & with 
papers ;. ‘miscellaneous sti atistical ' pa- | 


-pers no, longer of value. We even! j ~ NS." s ee ae Transfers 
considered . -microfilming our annual:! _ “Seep 5 oho <m PLUS a Memory 

Sti atements - but decided that step1. ™ . a8 bh - 

not. yet practicable, "°° iii 4 Se 7 = 

- 4; Accelerated from, 10 to ‘5 "years: - > ea} We, ‘ > Increases Calculating Speed! 
the destruction of life: folders which 4 Sa , , oe 

"he ave’ terminated before. cash. v: alues ii . ay = _; * ae Mat Sea 8 ; Reduces Operator Error’ 

4 were available... Out of 320 tr ansfer | 
“cases, 179—or 56: per ‘cent -were L 
" emptied. These inactive folders are 
‘now filed by year of destruction so 
future destruction activity will be at 
‘a minimam ‘cost. 





:-Niodel DSR . 


SS 


° © Hew phen principles elindinate’ recopying and sresdtting! 


_ © Full back-transfer from answer dials to keyboard _ 
dy gives uninterrupted operation. : 


@ Short- cut pushbutton multiplication. | ue 

: ‘@, Keyboard dials prove accuracy at a glance. - Oe ey 
Many ‘of the records maintained : Be sure to see and try inexpensive PLUS DiehI before replacing your present 
by: the Accouriting Departrnent ‘are 3 ——- Five models to fit your, needs. 


. 80; voluritinous or, increasiig’ at such PLUS-OIENL’ Cateutater ‘oteteten: 
a rapid pace that the storage space 


‘can be” affected materially by ‘an — “CONTROL Ss Y STEMS, INC. 
yee: cree -- “wp ne ; : N. Y. “REC "20045 
additional year’s retention. The - = st s Saye oo _— paresis "eC —_— 
Records Committee spent many ‘ mpencennniives Nee Se. 


Volume Increasing’ 





- weeks reviewing: these fecords 1 e-" 


| Space including. ‘314 < vise .a system of- establishing intel-.’ 
tions, some of, which. .are quite " square feet for - the file itself and  ligently the destruction date ‘on the ’ 
‘drastic. Although, we anticipate’ an: additional’ 41 square feet. serv- :legitimate. records. W1 ile we have 
favorable action on mast of the ‘rece. ice area. At the present B.M.A , 


fore syubmitting its, recémmenida- feet -df. floor 


discussed this problem only supe r-"- 
cost -ficially, it is the ‘consensus of our 
-them until final consideration is. “would be approximately” $18.00." -Records Committee, that -the indi: 
’ given. ‘Like Wise, recommendations .- This cost is conserv: itive ‘and con- - vidual ‘creating a record should be 


pe rtaining to jnvestment Teedrds are siderably less: than .the $5 00 and ‘charged with the “responsil lity of 


Li Ol, 


: ‘ommendations,’ I. he siti ite to discuss space ‘rate the annual Storage’ 


still pending. | --7. -. |. *% ("$5.50 per-square foot ‘rates which’ * estal lishing its longevity,- indicat~* 
‘Most of: our, recommendations - dre quite common. . "4 ing at the outset - the approximate 
- haye ‘been accepted with ‘only a‘: . As an’ example of mounting cost, .. date of its‘destruction. Later -revie w 
few -minor adjustments, _ We- feel the 179 transfer cases recently énip- . time. would be eliminated amd a 
that this success does not indicate _ tied’ occupied only 84 square feet more accurate and efficient destruc: 
that we- have been too- conserv: ative. ‘of storage: space. at.an annual rate .tion problem would result 
although | ‘we ‘have beeti, in cer- of $182.00. Had: these same.folders’ *: “Parkinson probably would’ come - 
* tain areas “but that it is indicative * been filed” in 4-drawer files, 45 files” up’ with a fancy. form ula proving 
of the- co-operation and interest... —360 square feet ~an annual space’ that the’ increment ot yearly increase 
showi n by the ‘departme nt heads. ° . “cost af. $78 82.00 would haye been - m, the- growth of a ‘company's rec-: 
We plan: now: to, attack the. see-." required. .A costly; uséless retention, drds ‘relates inversely to-the ‘ratio. 
ond same active files. Here wé an-.. especially when .to the cost of the ~of the ‘decrease in yearly expenses 
ticipate the department heads to be “physical storage must be added the’ to, the-vearly i 


inct "ease in the execu: 
-more apathetic as we will“be deal-:. cost.of.file maintenance, aa : tive staff. 


ee: In‘ plain English 
i ig Ww ith stnaller’ volumes Ss, in many. From there we shall attack tlie, say. ‘that: we have let th 115 thief-i 
; cases -one: folder or oné file. No crux of the: prob lem -the ‘inne T cir- * might embezzle valiia 

-. doubt, we’ will be confronted: on all cle, . Working on a.committee basis ‘at a time and at tl 
sides with that old. cliché, “tt takes”. thé lack ‘of time - precluded earlier _.bezzle 1 many mi 

-. so little space””* ee ae - attention to this vital factor. Here: . mance tinie’ an hour. 

__’ No’ doubt: we’ will have to’ rely our ‘task will. be to éliminate the’ we had’ our hands. hid 
‘heavily :on’ cost figures pointing: orit creation, of nonsensical ‘records: and “of habit, fear, ego, 
that one legal file ‘requires ‘8 square ” duplicate. records as W ell as to de-* tion. 
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SLIDE-SORTER. 


rmits quick 


tnm. slides . 


and selec-' 


arr: ang ement 


continuity. 
The ° 


f° one slide.at 


_proye ction. 


holding each 
‘or a lamp for 
identification. and . arrangeme 
* now ¢ liminated 
Operation of th vortable, 
ht Slide-Sortet is easily accom. 
ac es the 
her :working 
he cord 
illu- 
true 


ns on the 
Slide $ appear 
in colo: 1 distirict.’ 
The comple "unit 
akable,- translucent, 


1! face 


ae 
enameied, 


vy. baked 
Light is re- 
} — 


mounted on a sturd 


bi ike d 


ia Pe -pre ssure 
diffused. light. 
ilso be 


‘for retouchi w photographs, 


» used 
( ] ver ju + 


y ne gati 


in ives, silhouetting, 


cutting niumeorr 


Alan Wood Storage Cabinet. 


Tats 
ae designed for’ 


- offices. 


adjustable: on, 2-in 


of 20 gauge. steel,-3 
nent 1is° door latching, 
light 
unit. .in two 


spreads . 


consists 6f an 
plastic : 


‘A. NEW, 
‘punched-card data processing: spe-" 


STORAGE CABINET. - 
COUNT ER-HIGH’ cabinet 
service 


-steel 
use in. stores, 


organizations, offices: and manufs we 


turing plants is manuf? ctured by the ° 
Alan Wood Steel Co. 


suilt to stand- 
ard -countér height (42-in.) 


- vide a smooth. top V working surface 
in addition to a large, 


‘lock: ible. stor - 
age area. for supplies,: records, - ‘tools 
or -dies.- 
can be ‘placed .end-to-end. to make 


‘a room area divider or service coun- 
ter.” This unit also'lias applic: ation as 


a small ‘storage 


-It is. 


cabinet. in business 


36-in. wide; by 24-in: 


- deep, by-42-in. high including a 4-in.- 


base. .Two shelves i in the cabinet are 
_ centers. 
Cz abinet is of all: wel led construction 
3-poimt 


steél angle reiriforced 


frame, re inforced doors with chrome- : 


plated, handles and a grooved.‘ key 
lock with -tw6 keys: It is available 
standard colors: gray or 
green. and six special colors; Tose 
arhber, spray green, vista green, 
blue, warm gray Or -sand. 


ges ‘ies sen ae 





LOW-COST DATA. 
PROCESSING. 


R LOW :cost 


4 system of 


cially designed for- sinall- 


The new system: makes: it possible 
for .small- companies, ‘or bratiches 
and’ plants _ of - larger onés, to 
ass): ‘ production control, 
lite control, 
‘Consisting of four basic: 
equipment 
sorted, 


the “alphabetic al punch, 
:alphabetical tabulator and 


“speed . 


it can” 
be butted ‘next. to counters to. pro- 


Any number of’ these units” 


.to policyholders, 


-office in Newark, New 
.mium notices only 
The. 


security: 


40 to 1 | 


.. film holds 25,000 i images.. 
.mati¢ feeder. inserts the notices’ at 


Saxe, 
‘electric 


‘ number. 
counter 
mon again by a counter on the post- 


. years. 


business 
. has just. been antiounced by Reming- | 
-ton.Rand Univac Division of Sperry: 
‘Rand Corporz ition: 


‘ microfilming 
‘territory... 


mia-- 
chine process such accounting work. 
‘payroll, 
accourits Teceiva-' 
“ble and sales analy: sis. 


pieces of ae 


punch, and reproducing 
system operates: at -a 
of 60 cards: per-miinute, and- 


summary 
punch—the 


can be- adjusted: to perform faster. 


Additional 


‘added as 
desired. 


units can be 
the -specially-erigineered 
equipment is said te be below + com 
patable | manual’sy stems. 


Cost of 


PREMIUM NOTICES: 
~MICROFILMED | 


PROOF, OF MAILING premium deal 
as required -by law 
states, is accomplished by. 
microfilming in. Prudential Inisué- 
anee Company, offices. At the, home oe 
Jersey, pre- *° 
for’ the’ State of-. 
New: York are microfilmed. They 
average about 50,000 a week. 

’ A Recordak Reliant. ‘ microfilmer 
records the notices at 2 reduction of. 
via the duo, ‘or -“Smrit” 
One 100- foot roll = 16mm. 
An auto- | 


in’ §ix’ 


méthod: 


speeds of 400 a.minite ‘and has ari 
electronic ‘control’ whieh stops the: 
feeder if.two overlapped documents’, 
try .to enter the’ microfilmer. . An 
couhter 


natices filmed, setting up a 
This is, 
.on the 


control . 

checked by . a 

inserting - machine, 
>.meter. . : 

" hlies miicrotiming, the’ film js re- 
tained. for referenc e purposes for two 
After that, the frequency of . 
reference, drops so low ‘that ‘the ‘film, 
is stored in-a’ eg le records cen- 
ter out, of tlie. city. ; 

In: - five other: "states Kansas, 
Illinois, Louisiana, Ohio, and North 
Carolina the-law alse re quires proof 

of - mailing prenitum notices. Each 
‘Prudential home’ office handles the 
for the States: in ‘its 
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on, the microfilmer ie 
pre wides: a check: ‘gn, the niumber, of: 


"+ etc.. 


oo 


NEW’ ENVELOPE. CLOSURE: 


M.aiLKoom. PROBLEMS caused 
“bulging-full” envelopes can be elim- 


inated through the. use of a recently. | 


developed’ moistureless. latex. 


. lope closure. ° ‘Observations - in. a 


* cross- ‘section of busiriess. and indus- ] 
try: mail: rooms revealed that -end-of- } 


day’ mai] to ‘district offices, agents, 
moisture’ type. gum. flaps -weré réin- 
‘with: _pressure sensitive Or 
‘gummed tapé to give’ the. necessary 
security. - Tn addition, extra time was 


required to apply hand pressuré to 


forced 


. the gummed flap ‘prior to the ap- r- 


plication of reinforcing tape.- 

This new closure; a latex gum ap- 
“stall ‘al ‘pub lic and its governmental 
repr ese Whe itives 
surance. Fhis is not - true of other 
“coverages.” : : 

Charles J. Zimmer ‘rman, CL. U., 
pre sident of the Connecticut. Mutual, 
“and former . -managing 
‘the association; 

problems and 


director. 
assessed’ E 
gave “ari. optimistic 
view 
‘next few years,-in the final adc Iress 
the.-meeting. “E. .A.- 
_{G.L.U., vice-president and agency 
. director. of’ ‘Security Mutual “of 
Nebraska’: was elected. president” of 
 - L.A. M. A.,-suéceeding Frank -B. 
‘Maher, vice- président of John Flan 
cock Mutual. 7S. i 
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by | 


enve- 


was usually: so bulky that regu ur j 


, regarding health in-, 


of : 
present}. 


‘ of developments during: the} .-’ 


Frerichs,. 





you get. a. bonus . 
of better impressions from 

- PLOVER BOND | 

-letterhead- 

and. policy) paper” 


W hen: you're hebine for impressive apper arance 
ti ake- 
‘look at v isibly ‘better P LOVER Bonp. 


" as you ‘do in letterhe: id. and ‘policy’ pi sper a goe yd 

From 

" carefully selected raw m: terials to. be: wutiful; 
distinctive: air- dried finish, ihe crafting of P LOVER 

Bonp is rigidly contralled to a quality st: end: ard 7 

Yet, 


~ Bop for just: a: few cents moré.a di ty th: an ordin ry 


that’s ‘readily apparent; ‘you can use PLOVER: 


‘paper. Every pound j is processed i in 99 gallons’ of . 


the world’s Ss purest pape Fm: aking: water . -. the water ° 


of W hiting Springs.’ So perfectly distilled by nature, 
it needs no harsh, chemical tre: :tments. PLOVER 


br ighter, “stronger irally.- 


Bonn ‘is whiter, ‘oe Natt 


the . 


visibly better lette head arid policy .paper ° 


white’and . 
‘PLOVER 


Available -in white. wove in: coc kle and policy finishes: in 
ivory’laid; white opaque: and eight pleasing cotors. 
‘BonD distributor for free sample book, or 
Paper C een, Stevens ‘Point, Wi isconsin. 


Ask. vour 
write 





Whiting-Plover .* , 


ae tiple 


"KUTRIMMER" - 
Ueto FIFTY SHEETS Of 


cut in one operation by. “Kutrim- 


*mer’—a combination, paper 
and trimmer 
[ith 


The -“Kutrimmer”’ 


introduced by 
Sales Corporation. ve 
posséssés de- 
e tces said, to. be new for paper trim- 


mers; ‘a mez asuring device 


cuts, a front gauge «with paper 


support for convenient 
single sheets and a hand cl: ump which 
ean be swung aside in seconds when 


necessary ‘for. special 
knifé is of high quality 


pered to: give the 


efficiericy < 


steel tem- 
highest cutting 


is available 


22 inches and 2 


*Kutrimmer” 
sizes: 143 

The 
tre adle 
with 


inches, 


inches 28 inch size also comes 


as a -operated’ floor: model 


comp lete stand. 


CARD-TO-CARD PRINTER ~ 


A+NEW ,CARD, DUPLICATOR 
intreduced by-the Microline 
ucts Group, ¢ yzalid Division, General 
Aniline and ‘Film orporation. 
Called the-Card-to-Card Printer, 
machine can duplicate the 
Actifilnt and 

‘sort cards in.quantity: 


Cards. standard 


‘ard-to- 
output 


‘advantages claimed for the ( 
-Card Printer—high 
and second, the 
‘quality reproduction ideal for repro- 
ducing drawings, 
documents in large quantities, 


‘volume 


close contact, 


parts . lists j 


” 62 


ing from rolls’or cards to 
the. 


“unit. 


( high, pa a inches wide, 
* deep’ (24 


paper can be i: bo ard). AS 


cutter. 
Michael’ 


for. mul-. - 
cutting of ° 


cutting. Its’ 


in thrée . 


- duced - hy. 


- conveniently’ contained m a 


- contained; 
; simple to use Salestnate. 


has been - 
Prod- 


this. 
Ozalid 

“film” 
There are two, 


high 


and. . 
: full ‘color, 


The Card-to-Card Printer is‘ part 


of a system .for the ‘reproduction of 
* existing film through a dry process.. 


Actifilm equipment iicludes * the 
printer which does the actual ‘print- 
‘Actifilm, 
Card-to-Card Printer’ 
film .developer, a diazo developing 
The - developer is 
handling the productien of both of 
the other units. — a Ms 

The Card Printer is 141% 
and 19 inches 
-.including 


capable of 


inchés 
‘inches 


requiring “12 
6 cycles, 


amps at- 110 volt AC, 
pS he thre rat sizeis 10 inches. 


AUDIO-VISUAL SALES AID 


S ALESMATE, 


matic audio- visuals: ales’ -aid, 


‘erik red as: especially useful in insur- *" 


ance presente itions, 
The 

Company.’ It is-a. 
viewer. with a 


Charles 
sound slide film 


‘ib V -type ‘screen 


colored, calf- vinyl case. | 

Weighing. only: 19 pounds, Sales- 
mate .is portable, 
and- 


completely. 


carries’ this‘ lightweight equipment 


into the prospect's. home or office; 
pk aces it on any. convenient desk oF ° 
-table, atid folds‘ open -one .side,, re- 


vealing ‘a 
scréen. 


‘built-in, 17”. TV -type 
He plugs: in a cord, 


pushes -a .button, which. starts ‘the 


show. From beginning to end, Sales- 


mate is autoniatic. 
entation is 
: There 


When the. pres- 
over, it 


can be 150. still 


cair_ be shown in black and .white or 


“whieh ° 
. e a ° 131 ” 
‘duplicates: from cards, and the Acti-. - 15) 


instantly, without sinned 


_SNAP- J ACKS," A 
. mounting - 
ages ‘in a: 


‘free-, | " 
‘ announced = -by 


725 watt lamp is used: 


ditional] 
- drawings,’ 


a new. portable auto-’. 


des- 


has been intro- - 


Beseler. r. ‘in the. card: . 


honéy-: 
‘side 


sélf- 
self-winding. It ‘is, 
The agentt - 
in ‘any .known indexing, procedure, 


‘ye rtical: Ci ards. 
is éasily slipped” in a Ki ird- As Film. 


then °: 


Airy.type of’ | 
: cartoon ‘or illustration - 


of’ voice can fee put on 7 high- 
fidelity tape. Pictures are automatic- 
ally synchronized with the sound. 
Because both film and tapé are on 


continuous ‘loops, rewinding is ~ 


‘eliminated. 


Salesmate measures only 1714” x 


x 6”, The amplifier starts. ° 


SNAP. JACKS 


NEW pivice” for 
individual’ microfilm ’ 
filing card, has been , 
Remington Rand © 
Division of Sperry. Rand. Corpors “= 


im- 


= tion. 


Snap-Jacks - ee it possible. to. 


‘remove .a spécific’ filmed ‘document. 
from a roll of.film, insert it quickh 


into ‘the’ Snap-Jack pocket which’. 
in turn snaps into any type of filing. 
card with a- pre- cut aperture.” It is 


; designed. for any. situation wher e‘the a 
-document itself must be an integre il. 


part of a card. which contains ad- 

informatiori enginee ring ° 
deeds, mortgages; manu- 
facturing specifications, etc, .. 
The -Snap-Jack: itself is a.trans- .” 


parent tri-acetate holder into ‘which’ 
‘the film is:inserted, accommodating. 


an image of 16mm, 35 mm or 70 mm 
film; “Tap and bottom edges consist 
of:two facing pieces of. tri-acetate: 
These are snapped. into place on ‘the 
top and hottom ‘edges of an‘aperture. 
The remainitig-aréa of 
the card ‘provides space for-data. :" 


The holeés. for the’ ape rture are 


positioned: either at the right or left 


so thi at successive’ 
be filed: with the filined 
alter nating * positions. ta 
eliminate excessive build-up ‘on one 
side’ m the file. 


of the card,, 
cards may. 
images. In 


They ‘can -bé indexed 


sti indard. housing’ for 
The. Sn ap-Je ick Ci ard 


and filed «in. 


re vader. for reference. 


shuts itself ‘off. ; 
_ pictures 
- acconipanied by up to. 124 minutes 
-of tape-recorded. sound, 
_ photograph, 


Any kind, of sound, effect. © 
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dvancements — 


90% * lighter touieh ‘thas in any “stand lard 
. type Writer, the only one. with touch 


tailored to each finge r’s strength.” Royat has ‘the 


closest pproet to or of any statidard. 


: 1 bnsaignintinai keys are double- molded to-e wah. 


ion finge ors and kee »p the m-from slip pirig off, as- 


suring spee ed and accuracy. Tf you asked her, your” 
" secre tary would s say, ° “Buy me a Royal.” ‘Se e why it 


0 ‘seconds to change ribbons w vithout smudg- 
e7 ing -fingers—he cause - cher ‘fingers never havé’ 


‘to-touch the ‘ribbon in Royal's ‘Twin-Pak®; No 
winding neéde eve Tr. ay 


1 6 () weve per. ‘minute cannot make the. ; 
) spae e bar skip, or jump, And it s Sloped: 


_-to fit thumbs. Understand why Royals’ bring ‘more *, 


? at trade-in time than any ; othie r type write 2 


Qu -out ‘eslinder pes half a, onal to 


remove ‘for cle -aning or changing. No waiting 


for service. Servic e? -Royals Spend fas time in the 
“re pair’ ‘shop than ainy “othe r type write re 


N o ‘dans: linesin yourle ebntiies cause Royal's 


Latter-Setter, an aluminum -rear roll; works 
with. Royal’ s ‘Paper r Guiile to fee das many as.9 car- . 


ae bons into plac e with = nter ‘sesquiire | aceuracy: 


: I ightning convings. re turn whips | back’ at, a. 


totich of the positive- action line spac e, lever. . 


eas No slamming nee de a -amd it’s blesse dly quiet. 


ow many ‘lines te the e std of. the page?: The 


Royal. Line Meter answers .this question, so 
your secretary knows whet to start a second page. 
“No, guesswork. So simple, } yet only Royal has it. 


i> - cheerful: ube in peer tWo -tone’s 


8: give a lift to your office, mate h. any ‘decorat- 


ing -Schéme. “There: is no- extra charge for’ this 
thoughtful: Roy al intiovation.” 





Peeecreeoere ' 
_gaenaeerenena 


Feeereneee eR 
Reeeeeereee 





Why trade in old slow-poké typewriters on new Royal standards? 


‘Two reasons. Happier secretaries. More, and better work for 


sec -retarial dollars. The. Royal advancements listed. at left are 


not ‘av ailable o on any: typew riter-over > years s old. 


QYAL 


standard 
Worild’s Number One Typewriter 


There are more Royal Typewriters in office use 
than any other make. 








OFFICE 





EQUIPMENT] | 











DIRECTORY 








a ee 


FILING. CABINETS 
: Card File 
a Fibre Board 
-3. Insulated . 
4... Metal 
5.: Micro. 


144. Mobile Storage ‘Subeins. if 


142: Open Shelf Files 
6. Portable . 
‘7. Rotary - 
' 8. Stencil - 

- 133. Tabulating Card: . 
:9. Visible . | 
10. Wooden: . - 


FILING SUPPLIES’ - 
_ (29. Cards’ 4. 
"LL. Fasteners 
- 12. Folders ©. 
13. Index Tabs. ©. 
* 14. Supports. >.” 


" MACHINES, ACCOUNTING © 
- 15. Adding 
16. Billing 
- 17. Bookkeeping 
18. Calculating - 
109. Payroll 


-145. Punched Tape. cain ai 


"19, Tabulating 


‘MACHINES, MAILING 
‘20. Dating Stamps. 
21. Envelope Sealers 
*22. Mail -Openers -- 

- . 23. Postal Meters _. 
24. Postal Scales - -:- 





75 Fulton St.; New York 38, N. 7 


and prices on the items checked. 
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* PAPER. 


No. Be acids) RRA, -Seckeo ise no 
_ sitinaks * Wier phcteasicscaiags 
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a4 A. 


Current literature and. prices : ‘on, any of the following prédects and ‘services may be had‘without . - 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. ° 


L18. Sorters 
- 106. Time Stamp 
MACHINES, REPRODUCING ~ 
25. Composing ~ base 
' 26. Direct Copying. 
.27. Duplicating: . 
‘28. Micro-filming ° 


: 29. Mitheograph Slip Sheet 


"136. Typewriter, Automatic 
- 30. Typewriter, Electric 
31. Typewriter, Manual 


” WACHINES, MISCELLANEOUS. - 
A “seit "SUPPLIES, TYPEWRITER | 


32. Addressing 


: "33. Checkwriting © Des en 


34. Dictating _ 
35. -Intercommunication - . - 
“139. Paper Folding. 


:36. Stapling and Fastening. 
(OFFICE ACCESSORIES 


38. Ash. Trays & Stands 
105. Bulletin Boards ° 
39.. Cash’ Boxes * - 

.. 40. Chair Cushions - 

* 41. Currency Trays © 
42..Desk ‘Lamps 

". 43. Desk Pads . 


 . 44, Desk Trays 


. 45. Drawer Trays: 
46. Moisteners 
.47. Name Plates. . 
48. Pen & ‘Ink Sets © 
49.. Waste Baskets 


OFFICE FURNITURE 


50. Air’ Conditioners ? ; 


*. 51. Bookcases * 
- 143. Bookstands . - - 


52. Cabinets 
53. Chairs * . 
134. Costumers ~ 
-54. Desks: 


_. “55. Fluorescent Lighting © ey 
. 108. Incandescent Lighting - 


- 56. Matched Suites:: : 
i ee 
* 89. Stands, Typewriter 
58. Stools - 
59. Tables 
- 60. Wardrobes ° 


119. Card index a 

* “120. Duplicator 
70. Envelopes 

- 135: Labels 


a 121. Letterhead . ° 
‘123. Ledger 


137. Photocopying - 
122. o— ied 








i _ 85. Justi 


| "TELEPHONE ACCESSORIES 
"LOSS PREVENTION 


*. 138. Safety 
--: 28. Salvage Services 


: “141. Watchman's Cocks ia : 


7 gad Roe 
” *.103. Birthday Cards . 


i 126. Endorse & Cance! Calculators. 


148 ‘Signs 
5 lol. Silencer -for Dictating . 


— 


124.: Thin (Cop py) 
. 102.. Visual Policy Jackets 


~ SUPPLIES; GENERAL - 
68. Business . Forms ~ 
- 69. Duplicating — ' 
. 742 Erasers (Specialized). - 
_ 72. Loose Leaf Systems * 
_:73. Marking Devices ~~ 
75. Paper Perforators 
_ 16. Pens as 
77. Pencils ; “et 
“81. Staple. Removers. ° 


83. Copyhalders ar 


86. Line lidicator-” 
87. Pads. a: oe 
' 88. Ribbons & Carbons ° 


90. Cord Cover. - 
. Holder . 
92. Index °° 
- 94. Silencer’ 
95. Stands 


140. Burglary Alarms. 

_ 97. Fire Extinguishers .. 

’ $3. Fire Protection Service, 
' 98. First Aid Kits Bat 
112. Floor “Polish (Non- Slip) 

uipment . 


125. Truck Alarm ‘Systems - a 


SERVICES . 
62.: “ Accounting Satu... 
127. Filing Systems. °.. 
' 64. Office’ Planning 
_ 115, Photocopyirig ” i 
- 65. Record ‘System eS 
‘66. Sales Incentives - 
146, Sound Reproduction 


134. Accident Diagramming 
132. Advértising ‘Blotters - 
116. Advertising Specialties - 


* 130. Building Evaluation , 
117.. Display. Material: 
147. Emblems and Awards 


". 104. Greeting. Cards - 
- 99: Leather Goods °. 
_ 114. Policy Wallets. 
100: Promotional : Gifts 


. Best's re and Eastialty News 
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a ime A . : Pe The Western “The West a 
EXEC {UTIVE ore ERS | -. et . ', w« + °\'-  Cocnaihy cad Five §nsurense 
: ; aa pow Surety Company Company — 
“Ray B. Duboc - I eS. 7 : 
. Chairman of Board ee ales Cash ont. ‘ detnand deposit ere “$ 2,468,227 $. 1, 396.802 .. 
E. C. Gordon - ‘T° . ..*United States Government, state-and -.  * , 4 
Vice Chairman of Board |. °° ‘municipal bonds. ..... . woeseeesceseeeeet 23;864,709 +> 14,660,578 
C. C. Otto.:.....: President: 1. 3 orporate stocks “ iptcameces cca - 2,558,779 -. * 4,773,314 
F. W. Duboe....:...Vice President '| . ~ : wy eertea a 
Vv. . Griffis........Vice President -_ : Total cash ‘and ‘investments ase ge-----$28,891,715 $20,830,694 - 
* Mead “: ....Viee, President aie - Investment in Western Fire ‘ * oe ee ; 7 
E. < “Morrison...Vice President J° P Insurance Company PEE SES 2 Paes we 6,678,820. - ema 9, 
W. L. Gench Secretary = . . Real. estate “....,..: : : wo-tasareneneees * “ot, 417.276 
M. L.. Hurst............... Treasurer : *. Premiums in course of collection. re) oe . 
E. H: Morris....................Auditor , - ‘(net ‘over 90 days due) ; geosenneee *, 9,617,482 1,579,228 ° 
FE. H. Allen... Asst, Secretary ; * Accrued interest and other - ate on cos : 
‘M. D. Crown.......Ass’t Secretaty ]. ee admitted .assets . 5 eee : i waa 1,351,448 524,781 
Gordon Fisher... Abs't Secretary ys : ESE ; s —— ie : 
George .J. Jones.Ass’t Secretary | : Total admitted -assets.... qroveensteneg aie ess $23,351,979 Je 
J, R. MacLennan. Ass’t Secretary s . Sart ails 4 in , Tae 
Pocsies M. emir . prensa TABIL r TIES . 
EF, ie Hall. :: Ass’t Tréasurer J° ae To ainda premiums . » $15,902.863 - $13,050,253 . . : 
tl ... a i ***+ Reserve for losses and loss ty ss A oak sa A ae 
* aces: Caiman adjustment .expenses ...: seecjeeeeeseceeceeee 15,178,669 2,362,988" | 
LINES W RITTEN ‘Taxes and all other liabilities... ee ae 1,627,222 * 156577. - 
Automobile, Burglary, ° aaa ita : . any i 
: Glass . ; e ae Total Jiabilitie: s, except. capital $32,708,754 - $16,669,818 
Accident and Health | + Compt tanya ante eee _ 2,900,000 1,000,000 
4g ae a . Surplus <.:.02...:. : : 11,330,711 5,682,161 
Hospitalization - So ler caaaal os - Dedcntees : oo 
Liability tr ; . *' ‘Surplus as regards poli¢yholders........,.$13,830,711" $°6,682.161 
Workmen’ s Compensation oF ‘ s . ae eae Tae : : 
Fire and Allied Lines © - ae a Total, staid Bepeeees coop $46,539,465 $23, 351.6 97 9 oe 
: Inland Marine s Sec urities arried 5 in abeve statements Ses Rak : ; 
, Multiple Peril. _ * — *!deposited for purposes required by law_$ 1.065.770 $ 581,911 
. Fidelity and Surety Bonds ; *Eligible bonds amortized; other bonds and: stocks at December .31,- 








* 1958 market: values. as prescribed by the National Association .of -. 
Insurarice Commissio NETS. . a ee rig 





Licensed’ in:39 States With Vation-Wide Claim Service 


i. : Freeutive Office 
; 916 Walnut 
Kansas ay 6; Missouri, 
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Fort. Scott, Kansas j 
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MAIL ORDER RULING. - 
TH 
claim to jurisdiction to regulate the 
advertising of direct-mail insurers 


FEDERAL TRADI 


has been ‘denied by the 
.cuit Court of Appeals. 
sion supplements. the “Supreme 
Court decision .of last June 
‘denied FTC jurisdiction over A‘& H 
advertisers when the states in which 
they are licensed have regulatory 
insurance 
Court ruling 


from-a FTC 


laws controlling 
tising. “The. Circuit 
came in a casé resulting 
and-desist order 
. Health. 


which. is- 


cease- against 
Association of 


| Ne- 


licensed in 


Travelers 
Omaha, 


braska and Virginia. 


- mail’ business’ in’ all states.. The 
Court held that. the. company -was - 
<A * regulated by Nebraska. 


“STATE LEGISLATION - 


A NEW 
tion of 


TERSEY bill calls for the crea-. 
a nine-member 
to’ study the 


commission 


state’s. insurance’ laws 


and reconimend a complete revision * 


ot them: 


the ‘House last ‘year but diéd-in the 


Senate. Hearings began 
on a proposed recodific ation’ of the 
\ new in- 


Creors giz 1 insurance 


code 


in Montana. 


laws. 
surance has also been propased 
An. Ohio bill would in- 
crease the salary of 


ent’.from.$10:320 to $14,000. 


‘considered by 


Commission’s Arkansas and Missouri. 


Eighth Cir-. 
This discus- 
which: 
adver- : 


the: 


and conducts a | 


-A‘similar measure passed - 


- January ‘29° 


the Superinitend- 


Revised insurance codes 
the 
A bill to 


establish a new code has been intro- 
duced in the Arkansas Senate. 


liams of ' Seattle authorized by the 
1957 Legislature . aid. “includes 


capitalization required of a 
‘company. A Missouri _ bill 


Sion of the L egislature. 


LA special South Carolina Senate |’ 


commiittee has criticized’ the irisur- 
ance industry. for failing . to 
the. uninsured motorists problem. -It 


is .expected to- recominend an un-.” 


satisfied ‘judgment fund bill. 


Legislation proposed in Missouri ie 


would rhake f 


( -ommittee. : 


A review and moderniz: ation of the: 
- state insurance code. is under’ con-* 
‘sideration in 
‘and New! 


-Maryland, Missouri 


Jersey. y 


in the first two states and authorized 
in the third. 
is’ running into ire opposi- 


tion - in Montana. In ‘Geotgia the 
program ‘may~ be -deferred for .an- 


* other year. 


will be 
Législatures’.of. Senate 


: unsatisfied : 


It is. 
based on a study by Robert D. W il, 


,. lature proposing compulsory: 
among other safeguards, an increase be 
in the 
new 
would create a Commission to study ~ 
‘the ‘state’s. insurance laws and make 
‘ recommendations tothe next 


ses- . 


solve 


reciprocals subject ‘to * 
- the state’s premium taxes. 
Arkansas insurance ¢ode has been. 
. approved by, the. Senate Insurance: 


The new’ 


meeting in June. 


Commissions: to 
“study the present laws and récont- 
‘mend ‘revisions have been proposed 
“newspaper 
A-similar recodification _ 


A bill introduced in the Montana. : 


judgment fund in ‘that 
state. A. Nebraska Senate. bill ‘calls 
for an increase in’ premium taxes. 
Bills have been introdtcéd in both” 
houses of ‘the Rhode Island Legis- 
auto 


‘insurance and the creation of an un- 


satisfied, judgnient fund. In Oregon’ 


. a House bill would double the in- at 


surance limits: required by the finan~ 
cial’ hinse taears law to.$10/20,000. 


ADVERTISING AWARDS: 


Api RIL FIRST: Is the éseiias for the . 
seventh. annual advertising aw ards . 


. progr um being conducted’ by. the In-. 
- slirance 


Advertising Conference to 
recognize thé successful use of ad- 
vertising and promotional materials. - 


. by ‘agents and brokers during 1958.. 


achieved. -rather | 
the advertising 


results 
‘size of 


Based on - 
than the 


_ budget, winners in each of four pre- 
‘.mium 


will “receive . 
at the Conference’s annual ° 
Recognition in the 
form ef ‘ “Oscarettes’ will also be 
given to: the three produgers in each ; 


. Classifications, 
“Oscars” 


.. Classification who, show the best ‘use 


of radio or, TV, direct mail and’ 
r advertising. Information: 
regarding..the ‘program may be ob- ~ 
tained from -Art Dannecker, . chair- Dr 


‘man, 410 University C lub. Building, 


40 South 


Third Street, 
15, Ohio. . : 


‘Cqlumbus ’ 
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| Always in. 


‘SO successful. 





‘OCUS | 


with our Agents 


We always keep our eye on thé needs of | nm 
our agents. They. depend on us to con- 

centrate on their problems. 
That’s why Our agents are 





a FRE CASUALTY INSURANCE C0. 
ben INSURANCE CORPORATION 


MAIN OFFICE”. «, 


FORT WORTH, TEXAS » 


‘Best’s Fire and nisi News ° % 





would creaté an’ automobile - : 








‘FIRE — .AUTO— — INDUSTRIAL 


Mental ‘Attitudes and. Safety 


gee ane 
Mental Health Specialist 


F ere RANK .THIRD, dis the 
cause of. death in dur country. 
“One would - think, naturé ally, 
anything ranking third as the cause 


. of death would be’ the subject of a- 


scientific * research. 
Pneumonia a 
But are 

-L am afraid not!’ 
scientific 
“extré ordinarily small compared to 
‘the rese arch the at, goes’ Into the other 
causes of death, 


great. deal of - 
’. Canéer is. 
‘accidents ? 
The amount. of 


. losis has been..: 


Rese arch into’ the 
factors responsible for suicide, is 
-another , which 
_ startling paucity “of research. 
 déed, if all of the fields that touch 
‘on human 


area in 


motivation, 
psychopathology, psychiatry— 
there is ‘relatively, little research. It 


agy, 


is something that- we psychiatrists. 
have: always: beeri talking about be--’ 


cause we do not only know it and. 
feel- it, We think 
more reséarch if these areas would 


but we deplore it. 


‘accomplish much ‘for, our - country. 
as and the world. 


‘ Giltle More Is. Known’ 


| looked up some of the resez rch 
-that 
since -L: 
about it in 
20 


has.. been done on _aceidents 


myself .wrete something 
Man . lgatnst Himself, 
) odd years ago, and -was a little 
startled to find. how. little niore cis 
‘knowr1r about the: motive ition of acci- 
dents than we knew then. : 
» , Although: the 
‘expected:-frequéntly of accidents on 
the. basis. -of a 
cannot e xpki un accidents 


actuaries comptite 


charicé, one 


ucts ‘of pure chance” We Polk. that 
relatively: 
* accidental. 
hm 


afte 
st p ~ 


Ac cidents 
-going to 


always 
1 art : v 


Fo or March “hy: 


1959: 


there 
aren’t due 
‘due -to? 

: sponsible fort accidents. 
that: 


‘are caused: by 
Tubercu- 


research into -aecidents is. 
these 
; only descriptions of some 


.. of some-ace ide nts. 


there. is a: 
In-"* 


on psychol- ° 
: poor. fellaw. in 
girl’-before he 
‘impulsively, 


sively 
“oft limits” for 


. \ ( tL 


‘ persistent’ 


s prod-_ 
few -accidents -afe wholly 


right 


-partly .what? If acci 


to chance, they 
alway 5 de-" 
abhorred -to be 


what- are 
-have 


Pe yple 


clined- made: re-- 


“Not thy fault,” we say. . 
-fate, by 


by.. rn inadvertence or 


‘hard luck, 
carelessness or distraction or alco-: 
hol.. ° : 
Not Explanations 
- Scientifically spec aking, 
are - expl: nations; they‘ are’ 
‘aspects. 
We al 
‘WI hy was this indi 
‘just “at this critical 
W. he at -factors in him contrib 
uted to that costly careless. mot 


W. “aS 


e all care-- 
less at times: 

vidual careless - 
time? 
nent ? 
Romeo, the romantic .one,. a 
Hard luck 2” Or 4 
he’ just too impulsive? He 
impulsive that he. 


was 
was so 
had just’ a “one 
-Fuliet: TI 
picked up juliet 


met 
ov a 
invited 
noticing that 


party, -he, wasn't 


not 


to, impul 
she ‘was: 
‘He impulsively 
got his best-friend killed 
impulsively | 


him 


‘exiled 
he impulsively rushed home’ 


pulsively, got himself 


-pulsively:.jumped-to some: impulsive: 


conclusions about’ Juliet and « 


the whole thing: in a-mess 


All thts ors oe 


aggressiveness 
can be" described - Sing 
can jiist 


impulsive, or it 


Sa\ ¥h: | Romed WAS 
“wan 
self de feating selt lé 
pragr am : ; 


‘Shakespeare * 


structive 


. portrayed another 


fellow who messed everyt hing’ up-by 


the - 
deciding anything. . 


-opposité. technique, by never 


Hamlet’ couldn't 


decide any thing,’ 


‘themselves while they were waiting 


“Today these “Hamlets” and “ 


lents . 


“Not me !""" : 
\ccidents * 


- ignorance or 


- none -of- 


* 30 or*40 vears.ago. We 


“som ething of.the 


CC hse iousness. 


‘and while’ 


> | Yr. . 
‘ TNO o hat he a 1 : : 
avenging. that, he im *is that there isa little murder and : 


little 
‘body's, heart. 


‘dubitions or 


* tions, 
luck, Or. 


e. seen as a. 


sO eV e ry 4 vty killed 


Res. 


Nive “ki 


TI ley 


-And° ‘they 
They ‘injiire people.’ 


meos”’ cars. 


people 


don't ‘exclude themselves ‘frorir dis 
aster. j ee vd - 
- Perhaps you get a hint now, of 
what we psychii itrist’s and’ psych lee 
gists pe rcéive in these cases. It is. 


all right.’ to say, 
Don’t take three’ 
take t the car 


“Don’t be. 
drink yau 
W atch fe yr the red: 


‘careless. 
> before 
out.” 


Tights !” * These are-all good rules,” 
but what is the pt a sa of 
the necessity ‘for having such‘rules.?’ 


lt is just- as old- ‘fashioned: tod LW to 


ascribe accidents solely to these con- 
‘scious ‘motives as.it would be’ to’ 
drivé the sort ‘of ye ehicles we used - 


kt 1OW 


today 
great dominating 
notivation’ of individuals;. shielded 
a subthe rged beneath the surface of 


But the viscera. of 


the mind dre. just aS unbeautiful as 
| 2 .* = “ey 
‘the viscera, ot the’ body,. and vol 
-wouldn't ‘enjoy looking-at ther 
 Senis in Everybody 
The 7 simple: st Ww iv: to-,put this 


tinpalatable 4s-it may be to heaf it,- 


. 7 “1 aa. os 
awellng 


suicide "every: 


Give then? powerful 
a‘car, inflame tl 
irritations 
and diminish the 
contre T° “by ° ne 


weapon, like eir in 
i. frustra 
if suppresive 


means alcohol , o1 





{i fatigue, and th murdet ir stiicicde 
may get cahianinieg: a , 

' - Sawa cartoon in. which, **Pea; 
*. guts.” L- think it was, s* charging 
forward saying, “I don't feel: ve 
_ good .today and nobedy better..get 
in my way.” Think of a rg this 


man, with 256 horsepower, tease 61 





hurt him a little owe | plenty 
-.Ot “geod *.victims, [ror -which, to 

choose, - and the, 1 surance cer 
tha 





Mental Attitudes— Continued as 


panies are going to have somie losses 
to pay 


Che 


course, 


other side of 


that our aggressive, de- 


. $tructive impulses, which have to be - 
kept in control 6r released in modi- . 


fied or specially directed forms, 


are 
. accompanied — by 
self-punitive impulses. ‘We all pun- 
ish ourselves. Indeed,.:the impulse 
to punish oneself is often just. aS 
strong, or even stronger 
curious 


hurt 


reason), than the 


someone elsé. [| could cite. in- 


stances 
-her husband: he 


that ‘is, of © 


’ follows ..an 
- correspondingly’ 


” stances 


(for some - 
wish to. 


about -the wife “who 
angry.and says sémething cross to 
off to the 
office and she stays home, washes 
dishes. Still. mad, °: swipes “a 


roe 
goes 


‘she 


knife through her hand and cuts it.. 


I could cite many other such in- 
stances, where a self-injurious act 
aggressive ‘act. 
come” to’: us clinically “who 
fallen dow nstz it's under circum- 
which maké it very clear 
that they would. like to. have thrown 
somebody downstairs—and 


. People 
have 


else. 


. have just done something, or said 


something, or even thought some- 
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Confidence in himself . 


ders and offers ; 


insurance business. 


Fi ire & Casualty. 
pact | 





CARL w GAMMAGE . PResioEnt 
P. Oo. BOX 1662 





.. The mark of a@ successful . 


INSURANCE AGENT... 


. ‘confidence -in the. service he Fen: 
. cethitiin in the companies he represents. 


Without these, no man possibly can be G@ true success in ‘the 


Pan AMERICAN 


- Insurance 
"Company. 





oT EARNEST. GamMace JRr.. exec. v. 


‘ HOUSTON 1! TEXAS. 


gets — 


vestigations ‘the worke ‘TS S aid, ‘ 
- fe ake something for our control that’ 
is absolutely puré chance. Let’s take 
“accident cases.” So 


stomach 


unseen things behind them, 


‘papers. 
‘got so interested in it that L 


‘asked for them. 








thing * that- aroused enough guilt 
feelings to: precipitate this ‘kind ¢ 


‘a reaction. 


Some of my colleagues st arted. to 


study what we call psychosoniatic 
medicine’ by investigating, the kind. 


of. emotional things that were going’ 


on in people's Jives, at the ‘time ‘they 


developed’ the illnesses. 
they came to the. hospital: 


for. which 
‘They got 


- togethér a group: of stomach cases, 


a- group ‘of heart. cases,. a group of Fee 


_ arthritics, etc: 


Now. we always have: to have - 
something to Compare our research 
cases with, “éontrols” we call them, 
and in. the early. day's. of these in- 


“Let’s 


they took all’ 
the accident: cases: that were brought 
into the hospital. during the 
period. Twenty-five 
for “example 


same | 
heart. cases—. 
“would be ‘analyzed 


" and compared with the events in: 
“the lives of the accident cases, 


Imagine! They found this to “be 
no good at all! Ninety per ‘cent of 
the” accident had * had - in- 
stances of provocation, frustration, 
disappointment, ete., just . before 
their injuries, very. ‘similat to the’ 
events .in the -heart cases and the 
éases; In other ~ words, 
are not. controlled by 
chance as’ people think: There are — 


. Cases 


accidents 


‘Burglar Trap 
\n interesting 
tendency 


way 


the toward self-inflicted, 


punishment to fit the self-thought- ° 


“burglar 
‘From-time to time some of . 
appear in, the ‘news- . , 
‘I happened to notice .one 
such squib many: years, ago, ‘and ‘T° 


up: crime-is the so-called 
trap:”” 


the ‘se “cases. 


siib- , 
scribed ‘to a clipping service .and 
What happens is: 
that, somebody has decided ‘that -too 
many -of his ehickens ‘are’ being 
stolen. and he ,cantrives ‘a burglar .. 


‘trap so that if anybody. comes in, 
-he’ll be taught a lésson, He will be 


shot by a gun trigge red by opening 
the.door: He erects Jit. He sets it: oe 
He retires. And then, 

You think that this is exceptional.. 


So did ‘I; *But when. T° subscribed .- 


‘to the clipping buréau: I got -a. whe ile 


Best’s Fire and Casualty News. . 





point: up, ° 


he forgets!* 





handful. It appears this is a regular . 
syndrome! The. ¢hances seem to be 
that anybody who would go to such. eh: ee Bete aie aN 
:an.extent iS ‘likely to’ get caret 1. xs | 2 ee FRIENDLINESS ~ 
_itthimself, °. : : oo Z Sia 3 “ a and COOPERATION . 
How many burgl: ar traps weerect 3 °°”; 
for’ ‘ourselv es-in the course of-a d ry aes 4 ; one SR key words of the fine Agent. Competiy 
_ would be hard to estiinate. We cef- ae * a velationship. which has existed for more than 
“* tainly, do to ‘that sort of thing; 3. QAR, — . 239 years in the. Royal Exchange organization. 
_éveryone does. Figure out just how ; : ot ee Pees oS 
_many. traps you have set, with: or =-_e os | " : 7. | @ The Royal Exchange was one of 
without being caught in ‘them, and ee Oe os et foes ae — 
‘Tl de the same. Only, let’s not tell 


‘each other. 


. Accident Proneness aah Fire, Marine oyal Fidelity & Surety . cs 
_ Accidént proneness became a - ROYAL EXCHANGE ASSURANCE ‘oe i 
- widely used term. some years ago. PROVIDENT INSURANCE COMPANY 
It was noted -that some’. people -@ =. cha Bea a a. ine een 
seemed. to. have more than their Sun Insurance Office, Ltd. - : , See ee es: 
a ae SS P the and Atlas Assurance Somposy. Ltd. ‘ : : st . 
share “of accidents. ‘T've seen a. 
lipping - about’ a ‘Californian. who . 
‘sperit. every ‘tenth «birthday ‘during 
the past 50 years recoyering, from 
_some major ‘injury, suffered in acei-- 
dents happening’ on or just before the 
‘anniversary. ‘Here is the” record : 
'1890—-badly crushed, right hand: : 
1900: lost a leg in'a train wreck ; 
-. 1910 hospité ilized for five ‘weeks as aes st ee. ee Tae gt a a a ae Oe 
to an explosion ; .in. 1920, he got. ‘++ “TO SERVE: THE INDEPENDENT -LOCAL AGENT 
.* inta a fight, was knocked out, had ee es, ee oe 
the other leg amputated: ‘On his 











- ESTABLISHED : 1928 


50th birthday he was arranging a 
deal in hts print.shop, and. while ‘he: 
" was. handing’ a’ pen to the custoniet 
to sign ‘the cantract, the per 
dropped. ‘He. stooped to’ reach for 
* ity missed, and’ cz aight | his. hand: in. 
the printing press. , 


CoMPANY 


-Hard luck champion ? The papers Pe te Cee, Oa 
“Tepe: atedly publish these accounts, 


Automobilé .@ * Workmen's Compensation ¢ -Liability * « Glass ‘« Burglary. "e Bonds 
All of us know people. who seem to . Seay a: mi - vserrets 








‘be. hard’ luck - -champions ° on a wide. * 





scale. We’ psychiatrists see them. ee : ; a ; ae ae aa 
clinically very -often.. We regard it is: what is your accident pronenes$ -of murderers and found ‘that. 
<a can ‘eviderice of -illness.. ‘its im- : level today’. For some ..peoy le: do ° ‘children, they ‘themselves. were J : 
g pression is that insurance people dis- 7 kave more proneness than. others, . most murdered, by their -own cruel 
continue a. policy -after a certain: amd all ef us have mx re-on One'day _. parents. Hate;-eften in the name of 
amount of- this’ chas’ “been demon-  than’on another.’ * * © +s “discipline, led to beatings. and chok- 
strated.. You. know it’ does. hz appen. _ It -Aluctu: utes with vi rious: factars. * “ings. ae Ee) Sn, 4 os 
“And from - our.’ clinical studies we. The resentments, the things that “. Even the, healthy-minded person 
.psychiatrists know why some‘ of ‘give rise to a chronic ‘State of. Sup-* can become a httle unhealthy-mi ide 
‘them -happen.. - .. .t° pressed hostility ‘in those people who ‘from all sorts of things—-wearine 
: Tlie great: majority. of accidents .do have a great, .promeness, .us ualty fatigiie, a series of disappointn 
‘do net: occur under’ “hard”. luck © stem from childhood. Tr tegege: ees Asti't one of i 
champion” cireumst: ances,” and, the experiences tnake it more difficult - had-days when ‘we 
- notion of. accident proneness: ‘is’ for thein to control themselves than “One more thing 
pretty, ‘old-fashioned. Today ‘we «for ‘people ‘with ‘a léss traumatic _ bust. soiiebody” . 
‘would .rather say © that . accident”. childhood. The sare thing is true: I regall the case 
proneness is somethirig’ that-‘all’ of, ‘of -offenders: Some doctors: in the was. going. to take whi 
us; have more ‘or less:' The question - Mayo Clinic recently studied ‘alot <=: - itil 


v 
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‘AGE NO EXCUSE 
\ SEVENTY-ONI oe 


Tenafly, N. J. 


in 50 years, 


OLD 
yve 600,000 


voluntarily surrendered 


Ww he _ dre ve 


his: driver’s license because he 


his eyesight . inadequate in. 
index of 
today.” A* 
year old. man- of Clinton, 
_ gratefully 
‘ rheumatism 


“the general . mental 


average driver ‘of 
-enty-four 
lowa, 
“rub-dowm’ treatment 
_ sidewalk.. healers 
-curative- powers, 


by “a couple of 
claiming ‘to have 
minutes later ‘discovered his wallet 
‘with $2,200 was gone. In 
fifty feet into a. ——— 
stuck, firemén and 
an hour 


volunteers spent 
to free him 
was looking for som 


, were 
ething = 


Cas.-& Sur. Journal 


-Assn. of Cas 


“ CRANE ACCIDENTS » 


_ CRANE ACCIDENTS growing, out .of 


. the nation’s expanding construction: 


- activity are.causing work delays and 
‘economic losses that could in almost 
every instance be 
Woodworth 


avoided, 
: _ Supervisor. of construc- 
» Liberty 
Insurance ( ompany. concl ‘lided’ from 


tion services for the 


.a’ special bulletin on crane operations 


that has. recently heen published by 
that company’s 
partment 


The t 


] 


iOss. 


prevention de- 


bulletin reports an analysis of 


more than one thousand injury-pro-. 


‘ducing crane 
. that at 1 
resulted from human 
remaining: 24% 
failure of deféctive* equipment, ‘the 
bulletin that cauld 
have been prevented: through better 


accidents, 


least 76% of those studied 


error. Of the 


indicates. “most, 


‘ mvestigation of the’ accident poten- , 


-tial of equipment. 
of crane 


The investigation 
was undertaken 
“as a part of its continuing progr am. 
of investigating and reporting . on’ 
construction ‘techniques and. 


accidents 


a iia ‘i 


70. 


MAN in 


felt .. 
view of 

the. 

sev~' 

‘submitted ‘ to. a . 
“ment is in motion, 11% 
without - authority or 
. failure of défective boom, 
Halifax,. 
N. S., a thrée-vear old tot crawled. 


and got.. 


told: “I. 
"29% 


& Sur. Cos. ° 


‘Roy -D.° 


Mutual’ 


AFTER.” A’ 


and reveals — 
_ do it.’ 


attributed to’ the’ 


‘the 


losses 


tions in which an element of hazard: 
_ exists, Mr, 

‘Majar- causes of accidénts; as dis-- 
closed by the investigation, and théir’, 
percentage of’ -all- 


‘Woodworth said. 


crane ‘accidents 
studied areas follows: working or 


standing under suspended load, 


17%; a loss of-load due to poor 
; fuel- 


rigging, hooks or slings, 17% 
ing, checking water, oiling or adjust- 
ing moving crané€ parts while equip- 


signals, 9% 
cable or 


Sheaves, 7% ; working or standing in. 


line’ of crane body ‘or boom, -6% 
pushing load by hand, 


line, “5% 


not using fag 
‘hookirig, coupling; 
ing, etc:, with hands in pinch point, 
2%; failure due. to. 
>; ascending’ and decending cab 
without using ladder, 2% 
ing too near ‘stationary’. 
1%; and. all other.‘catise S 

In addition to’these hazards 


21% 


radius, 


measures, and devices for prevent- 


‘ing the boom from springing ‘hack- . 
“ward over the cab. 
‘a :checklist’ of operator’ actions. that 
the’: 


can - greatly: contribute toward 
elimination of seriqus accidents, 


SLEEPY SOUTH | 


COLUMBUS, S. ©. 
turned: a false alarm, 


$25: ‘50 despite her expl: an ition’: she 


couldn't wake her. boy friend up, “so., 


i: decided to let ‘the fire ia isn 


The Cas. & Sur. tiene’ 


Assn Cas. -& Sur Cos, 


= PRIVATE CACHE 


bai: LAURE NS; IOWA, ihtewes sitiashed 
open the high school safe; took $600 
_in cash, left another $115 in erivelope. 


“This be longs ° to 
Hands: Off.’ 


The Cas..& Sur: 


marked : 


. Mrs. 
“WwW orkman- : 


Journ: al 


Assn. Cas. & Sur Cos. Sonat 


-bolt, 


; oper rating : 


-hitch-- 
ON erloading,: 


} operat- fi 
equipment,. 


,, the. 
bulletin also discitsses the determina-. 
- tion of a’ erané’s operating’ 
powér line hazards and emergency 


- sical education class: 


_ It also includes _ _.stepped - back, 


‘virl . 
she Was ; fined ] 


njune, 


es pre fied 


got sore at’ 
-and kicked 
The. kick, sti upped a 
the bumper kicked ‘back, and: 
the angry’ driver landed in, the ho§ 

pital with a smashed head, 


IN ‘CALIFORNIA a- man 
his car- and hauled, off 
the bumper. . 


An eleven- year- old stick his curi 


ous nose into a knothole in- ‘a ‘fence: 


An equally: inquisitive dog: on the 
other side gave it a-good hard nip. 


One ‘accident indirectly caused’ by 


‘a newborn baby hz ppened to the 


baby’s ‘father.: He w asn’t ‘the: least | 


bit excited as he rushied to the hos-). 
: pital to see his new child.’ 
‘lights -of the’ building: -dazzled him, 
. and that’s the only: Teason he w alked 
through the glass, front of the hos a 


pit al. 


( Itto Ethie dt, two tnd -pound 


stage director of the New Y ork City 


Opera’ Company, who ‘fell into-.a 


-kettle drurh with a resouriding boom: a 
: should have | 
Con Dempsey, 


followed ‘the advice - of:- 
former ‘Pittsburgh’ 
P irate pitcher. Dempsey. told his:psy- - 
to fall is very important.” He then. 
tripped Jover..a mat. 
and broke his arm, A Golden, Glover. 
was almost as adept‘as hé v aulted, 


‘ovér the ropes: for his first ‘fight, 
’, Sprained an ankle .and Idst,the bout 
. without raising, a glove... ‘ 


decided. : to ‘stay 
‘a Fourth of July week- 
end to avoid traffic -haz: rds: W hile 


-A Californian’ 
home: ovet 


Walking around his yard, -admiring’ te 


the flowers, he ‘was * knocked’ flat 


A. passing airpkane. had ‘inconsider- 


‘ately rerio a brass pressure cap. 
_on him. 


‘Even safety enthusiasts aren't im- 
A Fort Worth aircraft worker” 
was listening to a talk on ‘safety .in 
his’, plant. ‘Hanging on the wall 
above ‘hith .was a -hard-wan safety ~ 
plaqué, whieh naturally fell’ down 


. and, hit him on. the head.” 


: Republic National Star 


Best's ‘Fire and ‘Casualty. News 





The bright.‘ 


“Knowing how , ‘ 


--From an‘article in the. *. °- 


600 


- These. estimated losses, from: the ._ 
. National Board of. Fire- Under- - 


writers, include an allowance for ‘un- 
insured ‘and unreported losses. ’ 


-: i, ee. “1958 ° 

February . $95,569,000 

March . ; 104, 565,000. “102, 722,000 

pee 85,994,000 061,000 

79,045,000 - 8$'033,000 

69,710,000 . 90;048,000 

77,814,000 80,782,000 

; aaa 75,491,000 

September = oars 000 


December . : 
A res | - 1958 ~ 1959" 
January .... 99,918,000 


Totals $1 007, 836,000 $1, 069, 331, 000 


I OSSCS by Y ears 


"+ 4049" $651,534,000 .. 1954 $870,984,000- 


1950 °. 648,909,000 . “1955 885,218,000 
*.1051- 730,084,000 . 1956 989,290,000 
1952 815,134,000 : 1957 °1,023,190,000 
1953 864,863,000: 1958 1,056,266,000 


meter vehicle’ 


deaths | 


Month. ee 1956 1957 
Janyary: ., -2.954° 2882 
February. .:.. 2.652 . 2.508 
March «..5:..+.... 2; - 2843 . 
“April . oe we | “2993. 2 
-May <. wo cee 3,094 -3,065- 
‘June -: ’ Pete ae Ee 


> . July” Spnteskss Seen ae 


EE eee 3,535° | 3,635 
Septembre r.. . :. aoe "3,365 
October Sane ae ae 7 = 3,466 
- November .....': 603 3.620 
December. ....... 3,858 - 3,775, - 


‘ 


.. Twelve Months «, 39:628 38;702 37,000 - 


Estimates provided by tl National , 


Satety ( ouncil, 


ncgidemtat 
deaths ~ 


E leyen Months 
* 1958 “1957. Chi ange. 
ALL, TYPES:.: 82,300 86, 300: 5% 
; - Motor Vehicte: . 33,230 _ 790, 4% 


aA fem Fe 13100." —5% 


Other. Pubhie--. 15:600 . 16,300 . —4% 
Hoine- .......... 23,900 . 25,000 °*“—4% 
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oa? 1949 1950 1951 1952, 1953 1 1955 1956 1957. 


‘73,303,000 
_ October...+. - > + 73,393,000 . 
- November . - 4 .  . 71,539,000: - 
"100.5 523 ,900 


112,983,008 








wey | 





ideas 


that 


in 


“Joss prevent - 


“FOR YOURSELF. ee 


~ FOR YOUR CLIENTS ...”. a-sibscription to SAFETY MAINTE. ° | 
' ‘NANCEis a monthly reminder of your . 
‘* constant interest .-. .°a source - of 


tested safety methds and procedures 


' - which: will speed =! ond cut 


costs. : 


SM is a channel of proven aids to loss’ 
"prevention +++ @ means of éstablish- 


_ ing sound safety programs in plants 
where you have a stake. Your own. 


imprint and safety message can ‘reach 
your: clients each month. 


Wiite for spiel discount rates. 
* Single gubesriptions 


_—- $4.90 ‘a year 
. $6.00 for two. years 


"SAFETY ‘MAINTENANCE. 


AMERICA’ s -PIONEER MAGAZINE IN ITS FIELD 
=r enother nn e. 


” ALPR 


PANY, INC") 


PSFULTON STREET, NEW YORK JB, NLY.- 





























see for yusat vy” | inti “5 
isa better “MAY. 10- PAY” 


Protects esieentte <i -The credits 7 a Thico S continuous lev el-pay ment sia 2g 
’ will assist you in the retention of renewals and in the reduction’of flat cancellations. These cred- 
its are applied against the first ‘payment on renew al, thereby ne continuous protection. 











Reduces insureds’ Balances —You no longer: need to advance presiiums rm your r | 
’ insureds, a down pay ment will place. them under the: plan. . ~ Ae 


Offers Variety of Plans—You are able. to offer ' your insureds the type pay ment. olen 
best suited to their financial needs— monthly, quarterly, or annually. Custom- made — - 
will be dev eloped to meet special requirements.” ' 


Full Commissions Available “i ou receive e entire: commissions on ‘ “Home”? policies uy upon i? le 
acceptance of agreement. : PP aoe 


Increase Sales— ‘Low cost budget plans providing. nal: “it ‘convenient payments ‘will % aes 
‘enable your insureds to purchase more insurance protection. 4 —s 


Thico Takes Over Collections — You are “1s ed of catia and eidhieiiatine detail Pare 
after you collect the down paynient under the initial agreement. Thico ‘collects all subsequent ie 
payments, including first payments on renewals, new policiés and additional a. : 


- Simplicity of Operation —A- simple Premium: Paytient. Agreement is all’ you- are 

- -Tequired to prepare initially. Complex forms-are eliminated and clerical detail minimized. 
Easy-to-read rate tables provide all. ae —_— ‘The oemuren amount is all you - 
-need. The tables do the: rest. ; ar 


-THICO | is a a great door-opener = 
a great sales closer— USE 7! . 











* ArTHUR F. Bum 


’ it’s a mighty fine sales tool. 











' “ROCKAWAY. PARK, NEW YORK: “' 
“I think the THIGO PLAN is‘un- - 


‘doubtedly the finest plan in our 
businéss: Also I definitely believe 




















hegre OF THE HOME INSURANCE. COMPANY, 


Y BALTIMORE, 


. affords. great pliability 

ranging method of payment.: 

. far-superior’to any. other company , 
. premium payment plan. - 


MARYLAND | - 
THICO lias excellent salability and. ; 


when ar: 
It is 


| GRanvitte C. Swore ; 





"+ Care F. MILLER — 


Tt CSON: ARIZONA 


‘| like the PLAN and intend to: use 


“it.. I’m Pleased to note that The’ 
Home is. providing this type of . 


merchandising service. It’s gratify- 


ing to know that our leading Com-' .|. 


pany, will be mus of _ field. 


/ 


Georce H. ‘Ware 


“ NORFOLK, VIRGINIA” 
‘THICO.‘PLAN will find a:good 


deal’ of success. here in . Virginia. 
You have so. many unique features 


in .your: plan; -$0 many: additional ~~ - 
- benefits, I’m sure. it will bes a great 


success.” ae 





_ M. E.“Murpay.. |. 


- %HOME =: 


‘The Home Inderhnity Cor pany ah aff 


Cc LEVELAND, OHIO. 


- THICO: has. helped -us. - pick. up 
_.whole .accounts which had previ- 


ously been divided -among other 


_ agents. We were-quite enthusiastic * . 
~ when we heard about it,-but after - 
using it, all we can ‘say is that it’s . 


Serriie! 





5 COLORADO SPRINGS S, 


C OLORADO: 


4 THICO PLAN; is ani rfl thing 


. to offer. our clients and will increase . 


our volume’ of business substan- 


tially. We also feel it will be a big 


- help ‘in relievi ‘ing pressure on, our 


Ropert K. Wiynas 


pn raone Cuetiy 


iia Protection since. SSS 


accounts receiv able. 


\WSURED 


- HOME 





Mental Attitudes 1 pa ye 69 


Everything 


little outing 1g 
happily. He 
discovered a 
but he 


ing so, Nf ! nl hinge! 


went Ou to 
flat tire. He 


fixed it 


car and 
groaned, 
with a 
bruised 


wrench and 


-hand. He came in the house 
upset and to put 
a bandage knocked 
table 
* This 

struck 
sing, 


over a which crashed into some 


‘china series of catas- 
children 
and the 


This 


‘one oF the 


tre yphes 
as.amu as, well it might, 
little daughter 
the last 
_any: of 


latighed was 


Without 


them; he went 


straw. 
to the 
: ment and hanged himself i 
This ‘is a 
father, might 
‘and .then felt cuilty all day. 
another might have 
healthy: 


daughter i1 laug 


true story, 


-have struck the ‘child, 
Still 
mentally 
enough t - joined 
Sut there is 
a limit to aaa 


And’ 


absi Ty] tion 
pow ers 


sometim 


* having 


’ drive 


was going ‘a truck, etc. | 


pack -the. 
While do-. 


*, quite, 


. (tempor arily ) be one, 


a. word to. 


‘Another. 


chis 


_ instead of . 
these éndings, it ends with 


—they 
hurriedly..to the’ 


‘an accident 
corner, meet 
‘moral of. this? The 
.that’ no healthy- minded 
person-ever says, 
me.” Every mentally 
knows “it 
might meet: a fool: or he might ever 


What's the 
moral is 
healthy per- 


“son 


_ The me niéailly healthy “we 
become—as a, ‘nation—the. 
physically“ healthy we shall be, 
with mental health ; 


mor e. 


base- - 


“THE Auto PICTURE. 


abet 
Larson} 


Piskeks 


A PLORNEX ‘Gener: il 
-has, 


advised: Conimissioner 
‘that -he was ‘within his 
mobile instance rate - incréase 
‘sought by the National 
Casualty 


get in .the car,” 
‘request. 


“It can’t happen to .. 


could. happen. He 
_ driver: 
' prohibit a company from -writing or. 
“re ne wing 
‘more * 

And © 


fewer accidents. 


.provide: for an. 


"ing 
-make the 
* dorsement mi ufidatory. 
‘authority © 
- when hé ‘recently rejected an auto- , 


Bureau_ of: 
-Underwriters ‘on grounds , 
that ‘the’ ,bureau’ had’ not- supplied 


ailequate’ inforrhation ‘to stipport its” 
Bills introduééd in‘ Indiana 


‘and Sauth’ Caroliria would . require 


drivers convicted: of a moving. viola- 
tion-to show. proof ‘of financial re- 
The South Carolina - 
hill contains’'a number of other pro- 
visions - the uninsured: 
A Georgia measure would 


sponsibility. . 


aimed at 


auto collision instirance 
unless .it also’ writes cauto liz ability. 
The New York Assembly has passed 
2. re solution calling. for a study and 


- investigation of. the Ste ate’ s auto. as- 
signed risk‘ plan, In. 


Tennessee 
bill has bee n introduced which we ial 
insurance discount |- 
for drivers with a,10+year safe-driv- 
‘record., “A ‘bill, would . 
motorists 


Texas 
uninsured | ‘én: 
Compulsory 
auto insurance is < 
Arizona and ° 
Legislatures. Legisla- 

tion has béen introduced in Missouri “ 
which would bar. farm mutual com- ae 


Wi isconsin: 


-panies from writing auto insurdnce.’. 








“BRANCH OFFICE 
3024 Sandage Street 
Fort Worth, Texas: 


It’s Natural to be Mutual . ia i tages 


The motivation for mutual i insurance is 
- as old as human nature.: Its translation 
into. insurance was as natural as 
* the der elopment of higher. culture 


and civilization itself. - 


Mutual i insurance: reaches its sii: of 


~ beneficence not. only in thé Scope . of 
"present day protection’ but i in the 
increase sd service and. savings av ailable 


to mutual policy holders. 

















- .Best’s Fire- and Casualty News 





gain expected to - ’ 
be an issue before the 


A 


The second floor corridor over. the hotel's . burned- out lobby” was heavily damaged. ‘Hi ighly consentrated effort removed. smoke odor. 


Fire Odor Control ~ 


Wu AT DO YOU DE “when vou ‘have. shated by the insur: ince interests... off thé “tat ace 
eight - liundred rooms and 2a, half-. . Fire Marshall: Matthew rl) = weod and: burned 
mile of certidors filled with smoke” Nally, who estinratéd the’ damage. per floors, alre 
and. -hundteds of“ people’ -claimoring while. directing “eighty ‘fhirem 1% nd becoming more .so.- 1° 
-to get back te wh lat _they consider fifty policemen in battling t aze, ol-the’ Tuller’s.de 
.* their homes e Pen he “ft * «told Paulsen it was. safe to alloy th up,. it, pump dn 
': Phe twelve story, downtown Tul- -" permanent’ residents:and-two fiun-  floors- aboye 
Hotel in Detroit had that prob- ‘dred transient guests’ to return to -giw réjiction: 
Jem after a ‘$1,000,000: Hash. fire ’ their, rooms the alte rnoon ‘after the" « ge ta the 
. gutted its huge: lobby, killing: three _ fire. pa 
employees “who tried to fight. the |< But MeN Sally said’ that 
blaze. The, disastrous, three-dlarm - thenr probabl ly wouldn't want.to stay 
fire, buined oily -sixty-six minutes because of the Kieavy odér oi smoke, 
‘.on. the morning of, Jan. 17 before “The :gutted lobby” was still giving 
*< twetity-five: fire  conipanies put, it out.” aS : 
Firemen said it was fortunate-it oc-. . 
curred on,a ‘Saturday when most 
of: the suests were out or still. steep- 
ing, leaving the lobby relatively 
empty.. iP ick, . “eheake ee > 
But. short..as | it was, the. fire cre 
‘ated clouds of thick,” black. smoke: | 
‘that “permeated walls,, drapes, *fur- . 
hiture, person ul possessions arid ev: 
ery -nook’ and: crévice, _Left to na 
ture, the odor may have remained 
for months o* Vears.. 6 
The Tuller’s. general manager, 
“I ffty four-year old Harry: ‘E. *‘Paul- 
sen, couldn’, ‘afford to’ wait for 
the smoke ‘odor to dissipate. , The 
. fifty-two-year olef hotel's permanent 
. gue sts: wi anted” to get back to their 
rooms anid suites immediately. And 
‘there were hun lrécts ot ‘transient res-: 
“-ervations ‘to-Worry about im the days 


: In picture above, a third floor room is being "“dry- fogged" with stationary and 
to, come. This Was: a major. problem. 


portable units.’ The room: was not burned but it was heavily filled with smoke: : 
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* Fire Odor Control—Continued 


Robert M. 
W estern 
Inspection Company and 
Harding,” 


following firms: 
Company, Inc., 
ment and 
. Toplis & 
den, Inc. 
-It was 
removal service 
on Wednesday 
call .went to Airkem Sales of De- 
troit, a branch’ of Airkem, Inc. 


agreed that smoke 


Was 


necéssary: and 


trol. - 
John V. 


Airken’s local odor 
- removal 


manager, 
promptly and made 
-spection ot the. lobl 

roonis. 


Gray,, 
service. 
a thorough in- 
, corridors and 
Even ag eg 


‘floor’ rooms 


were he avil y c6ntaminated. 


- Gray, a veter in- of nine. 


an in, and with ‘Air- 
told Pa 
» conyinced, his firm could: have 
of the 


end of 


sure ince ‘adjuste r 


kem for a year, 


-most 
smoke odor removed by 

the week. | 
\t 4 p.m. that aftern 
nine trained technicians arrived with 
| 


ortable 


OonT, 


vaporizing. units and - 


kem chemicals. ° 
Hill. 
-Adjust- 
_ ees,” Gray 
Wagner & Glid- | 
odor.- 


following the .fire a . 


, Na-.. 
tional firm specializing in oder con-. 


. main 
arrived . 


years as. 
ulsen he was’ 
‘the | 


‘J an. 21, 


moval job began at once. 
“By 6 p.m., we were gettitig com- 


ments frem the guests and employ- | 
“They could no- | 
_ tice a sharp improvement even in 
that time.” a 


said. 


Gray kept his men working. ‘in 
shifts--.around the clock’ 
Wednesday through Saturday. 


not only treated every. one. of 


every public 


dining 


room | including: 
anid. 
the ‘ball room and private 
rooms, utility cand 
rooms, and the elevators and shafts: 


Whenever ‘a guest complained 


room 
lounge, 
dining . 


about smoke odors in personal be- 
‘longings, 


an Airkem technician was 


‘dispatched to treat luggage. clothing 
_and other: personal effects. i 


‘In the still 
with debris; 
vaporizing . 


dark. lobby, heaped 
they 


units 


at all charred areas. 
As the. crews .worked, 


FIRE AND GENERAL 
INSURANCE COMPANY. 
i REINSURANCE: . : 


The smoke odor re- 


‘and wanted privacy. 
rary’ measure until crews could get’ 


‘from. . 
They! 
the’ 
eight hundred, rooms and all corri-. 
dors i in the tw ely e-story buildirig but. .. 
“the. 
: cocktail : 


storage ~ “seh said, 


set-up four latge’-’ 
“backed up .-by- 
-hand-held, electrically-powered units 
‘to get 


Air-*™..- 


_about. 10 p:m., 


they. were. 


* wonderful about 


At ‘TOMOBILE 


handicapped by ‘the f fact that many 
guests; had- returned to their rooms *— 
As a tempo-" 


into the rooms -for-a thorough smoke 


‘odor removal job, maids: were sup- 


plied with small aerosol cans of odor ° 
counteractant to leave in the occu- 
pied rooms. Because of the occu: - 
pied premises, it was’ essential that | 
the chemicals used be free of obnox- 


ious odors, and absolutely non-toxic. 


"Only the Memory 


“They did a. terrific - job, * Paul-' 


“By the. end. of the week. 


‘I. -cauld Walk through the hotel, and* 3 


never know. there had’ been a, fire-— 


except for, the memory. of rushing’ 
_to my wife in, our seventh- floor suite ; 
- through that: heavy, 
lead ‘her to_safety:” 


black. sinoke to-. 
‘He. said that’ -during the ‘second: 
week -after .the -fire, “occasiorial a 
trouble:spots” would show up. 

“We had. that happen. one aiight ’ 
’ Paulsen said. “We , 
¢alled Gray and he had a-man here # 
in less‘ than ari hour’ and the trouble 


- was.cleared up in a few minutes.” 
explained that his .crews .- 

‘concentrated on 
" eritire hotel to: remove smoke odor, 


- iTay 


“dry 


_ fogging”. ‘the 


but, he “was also able to ‘hélp* hotel- . 


ériiployees who were acting, as ¢ Tean-: 


up crews. : 
. The Airketin expert sill hens 


* with chemicals: and combined ‘deter- 


gent-counteractant-sanitizing prod-" 
ucts for wall Ww ashing: and lavatory 
cleaning. . : 

“We are. still a long way froni re- 
opening. our main lobby,’ 
said,, “but our guests .have -been 
using a ‘rear en- 
trance and We are, back in- business: - 

“Seme have even said that ‘the 
Taller hasn't smelled gC vod “in 
years.” a 


a: ‘aulsen. 


“THE ‘ACCIDENT: TOLL 


AND OTHER sisbeite: 
- of the deaths of policy- 
holders between.twenty and twenty- 
‘nine years old: on whose 
Northwestern. Mutu ul 


caused 50% 


lives the 
Life Tnsur- 


“ance Company pai d instirance bene 2 


fits during 1958. 


Best's ‘Fire and Casualty News 





mn Urban Rénewal-irom page 18) 


" rous, we may . find “ourselves stag~ 


— economically. 
~Theré are manys ways. in which 
‘aaciailinnd can’ take out insurance 


_to guarantee-this he: thy. growth. ‘In- 


Newark, where - ‘my company ‘is lo-- 
‘cated; we now have a, comprehen- 


sive urban‘ renewal program ‘under 
‘way. Ours-was ari-old, discouraged 
and densely-populated city, full’ of 


‘headaches for the’ city planner. - But 


through .the Newark Economic De-.,’ 
"velopment Committee, appointed by, 
the ° 


' Mayor’ Léo P. Carlin in -1956, t 
‘problems of slums, blight and 
deterioration, of- . congestion 
‘and: overcrowding, 


of 
traffic 
are being dealt. 
with expertly by men of know -how: 
and. vision, backed by: the support of 
busine ss, labor, . 
civic lei aders. | 


government ‘and 


“Advantages of the City, 


Our own comp. ny was among ‘the. 
‘first to take out a policy: on’ the- life 
of etr home office, city even- before 
- this committee - formed. 
ye iTS, ago; 


‘Wi as 


on 150 acres. of suburban ‘property. 


. But.a, firial company suryey pointed 


_up the advanti ges ‘the city had_ to 


’ offer— a labor pool, a location con- . 


venient : for: 
" transportation 


-employees, 


facilifies, amore 


. business comiiunity. 
acquired a 4-acre area in the coni- 
mércial district that was’ badly run. 
down, and cleared away the.obsolete, 

a deterior: ating buildings.- In 

pl: ce we © rected a $20,000,000 

project, ¢cluste red 20- 

- story, 


around our: 
gla: iss- fronted home: “office. 


r* ‘Seinen Lift 
‘The effect. on Newark was a 


mendous -psychological: lift for 
“people: Instead of: constantly 


tre- 
_ our 


its: rejuvenation. and future... 
retailers ‘ji 
town district! renovated and refur- 
bishied their o own, stores to conform 
. With the new uiilditig . At the time, 
‘ business * was leaving the city, but 
Mitual Benefit’s ‘effort, -called | 
Governor “Meyirer the 


Many 


For March, 1959° 


PES A ' 


‘Four . 
having- outgrow our ex- - 
isting . ‘buik ling, we’ took an option 


ture of 


ect -was started, 
superior 


sta- 
bilized taxes, and the very real bene- 
fits of day-to-day contacts with the- 
_ 50° instead we-. 


completed in 


J nce me 
-pe rt, 


* their. 
- proved’ that - ‘urban renewal acts “lil 


ye ast}; 
and: 


talk--” 
ass ing down. our community the’ re was 
-a rebirth. oft confidence and faith in.” 


“shaw that 278 
ects are 


n:the.sufrounding down-. 


conipany:s 


eae £ 


- DOES HARLEYSVILLE. Vt 

BACK: UP ITS AGENTS | 4° 
ce rn an 

TIP- -TOP SERVICE? - 4 


| as eee 


~~. 


*Names « on request 


<5. 
A 
4 

ee 
o- ni ie 


t YES: ‘LISTEN, TO WHAT: r THIS: i 


INSURED SAYS ABOUT iT If 
: L 

: guinveaniannnsi—e en siacsnctetiaciiaiil 

4 

a 


r] “Upon arriving home that same: - 
% ‘day I called the Harleysville 
Claims Office and within 24 
hours your adjuster visited me." 
‘:He handled, the entire *trans- 
action in a most ple asdnt and, 
*.. commendable. manner. ‘Within 
" .2 weeks my car was completely,” 
re paired and payme nt rece ive d 
from your company. _ 


‘ We'can add litile to that letter 
* except to say that we have claims 
service front coast.io ‘coast and a 
‘carps of ‘experienced company. 
-adjusters who are. adding to our 
" excellent Teputation for tact and 
prompt pay ment. ‘ 
*“Want to tie in with our plans 
_ and policies? Let’s get. together 
for our mutua] benefit. * 


INSURANCE. 


NARLEVSY 
wramievsye 





sem : 
MLE MuUTUaL 





“aftirrhation’ ‘ot confidence in “t] 1e fue 
"New Jersey’ S largest’ city’ 
reversed. the -tre nd. 


of construction a ‘been: pl unned or 


‘aur city mung “2 


$20,000,000 building’ being 


. office 


‘erected. by the P rudenti: il Insurance’ 
‘ Company of 


America, 
Housing, 


New Mid lle 


an enlarged 


Our experien¢e ‘seenis’ to have, 


like 
: it motiv: ites. 
activity. i aday 

dynamo, .for urt 


growth, change 
the 
working like a ban 
renewal projects being undertaken 
in, Various parts of ‘the-country have 
increased within a four- ve ar period 
from to -554. - Late st 
“urban -ret ewal proj- 
in.the execution stage tod ay. 
as conipared with, 87: in 1954, 
the time when Mutual Benetit em- 
barked on ‘its ; 
in Newark. 
But despite this activity—an tlie 
important fact that tlie power to. put 
through redevelopinent ‘projects is 


279. 


statistic Ss 


construetion project 


; Since our proj-. 
$600,000,000 worth. ° 


‘air-* 
.Seaport, parking: facilities, in- .-n 
“dustrial sites; ete. 


yeast is - 


_ communities, 


a by 
tiow legally established in 40 of our, «= 


19. statés—t] 
lic realization of the urgen 
fight urban deterioration. 
Cole; former 
- Home 


rere 1S Sth 


\lbe rc“ NM 
Federal Housing 
Adm inistrator, 
wartied us that any city th 
ain 1960 “a. 
rece to halt blight will, 
e “flirting ‘with 
1965: > When 


“331 


and: 
‘Finance has 
at ‘does -n t 
motion Dj 


set compre- 


municipal ruin by 


“we. consider that 


lieré ‘cities’ throughou 
country, are’ officia lly engaged 
- ban though tl 


_renewal rere : 


- proximately "530 cities. in 

in the -23,000-and-over M0, pul 
bracket’ _alone,: it is ¢ 
_there is a 


lation 


vious that 


creat’ lag: — “public con- 
g2Tra ag. in pul 1c con 
regarding the urgent ne- 

Not 


‘however, are engaged 


Sen 


. sciousness 
“cessity for renewal: all of these’ 
“in a full and comprehensive plan ining: 
‘of the entire city. °°” 

_ Part of the 
individuals and comp 
“ cogniz: anit 
Ameri¢a’s ‘ities, ‘still 
*knowlec to 9 
“job. ‘Important work in pt 


trouble is ‘that many, 
anies, though 
ot the 


better 
basic _ 


about thie 


1 
ibli 


lge of how: 
c-edu- 
cation on this :nvatter has || 
ACTION,” 


i 


een done. 





ru send 


Urban Renewal. 


\ rion-partisan,. non-political pub- 


lic service ‘organization, 


“has become in the past } years the 


. National symbol of citizen 
it has. been ‘th 


cities ; catalyst whielr 
has brought ° big 


gether 


corporations ‘to- 
‘and 
"municipal le: aders to. pk in jarban re- 


with govern nt, labor. 
newal programs in- indiyidual cities. 
ln two stateés——Florida and 
CTION has, organized 
commntittees, within 


whith w ill rye 


the né tional * framework of 
to pl 
’. the entire 
the held of 
comm unity 


lan urban renewai programs for 
state. It: has 
\me 
-development, and the re- 
sults of these findings aré now being 
* made public’ 
of books: 
Now, itr the’ 


greate st doime stic b challenge 


in an important series 


f ace . of the nation’s 
the ex- 
uburbs, ‘the 


deterioration of our 


plosive growth’ of. the ‘s 
" central 
-cities, 
deterioration is still in 


AC. 


tharr our efforts to” correct it— 


ACTION é 


action for ° 
better homes and neighborhoods arid - 


-and work, 


. Téxas—. 
state-w ide. 


CTION. 2 


researched 
rica’s. hqusing and, - 


the frightening fact that urban 
creasing faster : 


TLON is now 
campaign” toward ‘well-planned 10- 
to-20-year local: 
gr ams." 


Good hata: to Live’ anil “Work 


The objective of these local pro- 


gre ants is-the simple, basie, uni assail i- 
bly.- worthwhile 


make 
in whicli to live 
Particularly ACTION. is 
dedicated’ to ‘these four, 
points : , 


aim to 
cities soe xl _places 


our 


AoTe revitalize commercis i and: cul- 
a = at cores. are 
To assure ‘good ‘housing for ‘the 


entire community: ihe ge 
To provide good transportation 
in place of. the “pr traftic 
a satan. : 
To meet the- private ond public 
canta fequirements ‘by reducing 


present’ and 


. costs, aiding. expansion of. the pri- 


vate economy, adding: to 


Sources. 

:-It is obvions'to all of us” that local’ 
“programs must include” both public 
‘and . Prive ate ex cpenditures, 


participation as well: as the support 


- of the private business corimunity, 


* Financial Statement of the’ 


KANSAS CITY FIRE & MARINE 


- INSURANCE COMPANY 


ASSETS. 
* Cash on Hand and in. Banks 
investments: 
Bonds: ° 
United ‘States neseuoenet 
Canadian Government 
(U. S. Dollars 
State and Municipal 
“Corporation and 
Miscellaneous 


$  2,599,006.72 


597,317.56 


125,833.74 
2,537,828.15 


Total Bonds $ 3,312,815.51 
"Total Cash and Bonds 
Common, and Preferred , ‘ 
Stocks : 3,001,014.00 
Total Cash and . 
Investments: . 
Real Estate 
“+ Premium Balances 
(Less than 90 days due 
Due from Other Insurance 
Companies 
Accrued’ Interest 
All Other Assets 


.$ 8,912,876.23 


54,291.10 
$10,000,380.28 200, 380.28 


Theta 7 


7 Total Admitted Assets . 


301 West 1th Street 


as of December nt 
“. LIABILITIES 


51,836.06 - 


$ 5,911,862.23 
* Capital (100, 900 shares; par 


* 145,461.20- 
820,863.90 


- 41,453.09 . 
25,434.76: 


1958: 


Funds’ Held under Reinsurance ; 
Treaties 


Reserve for Unearned: 
Premiums 


Reserve. for. Taxes.:.. 

Reserves for Losses in Pracess . 
of Adjustment 

Reserves for All Other: 
Liabilities 


| 507,561.31 
. 4,121,806.35 
_ 200,012.38 
* 901,900.00 
wn 4. 129,253.64" 


Total Liabilities, —— 


Capital ...$ 5,860,533.68 - 


value $10.0 
Surplus. 


1,000,000.00 
3,139, 846 na 


Surplus for Protection - ; 
-of Policyholders $ 4, 139, 846. 60 


Total Liabilities, Capita 
and. Surplus ‘$10;000,380.28 - 


. Bonds are -carried on-an "amortized basis; 


stocks at December 31, 1958 market values 
as prescribed by the National Association of 
" Insurance Commissioners. 


OMe 
President , 


planning a five-vear: 


development pro- , 
+ "+ sas we have in our 
" -aeceler: tting 
ment: | 
will 
-other 


‘rectly 


_ cogent 


tax righ 


and the” 


Rw al benefits: 


‘It is only good sense that companies 


stake’.in. the 
he althy” economy of our urban areas. 


which have. as - big a, 
business shoul | 
their ‘resources: behind. the 
urban renewal miove-’ 
No investment’ we can make 
offer a better return, for. no. 
investment contributes so di-. 
to our health as a. 
nation as well’as stimul: ting: busi - ‘ 


throw 


economic 


‘riess loc ally. 


This has already’ -heen seowed is 


cities: where civic. and, business les ail- : 


ers . have been bold enough to gd 


ahead with a renewal project that. * 
_ razed mouldering buildings, repl: iC- 


ing them. with clean, functiorial, 


structures that ‘brought people and - 


‘. business back to the aréa, instead of. 


sending ‘them’ away; Newark, has -: 


become a cepy book ex: ample of what 
. an be achieved in this field. 
Pittsburgh, Which from 1940 to 1950 


So has 


was going dow nhill’ and. was entirely 
revitalized after’ its great rehabilita- 


tion project, “The Golden Triangle.” 


“Men who knew ‘this city well. in its 


“before’” and ‘after’ periods tell me 


’ that the, psychological: effect .was *)- 


tremendous, Not only w as the look -. 


.of the-city .changed, bit ‘young. ex- 


ecutives who had not w anted to‘ lo- .. 
cate in P ittsburgh when it was dirty- 
and wunattrattive. were willing. and 
do. so after the ‘Golden . 
_ Friangle” became a fact. , 


. There is, of. course,, a, pr ictical : 


‘side to the beneficial effects ‘of an, 


irban- renewal ' project, apart ‘from 


‘the degree ‘to. which: it brings busi-’; 

district. A: -° 
well- -planned central - business care 
‘adds to the -éfficieitt workings of: all 


ness flowing back tor a 


the. companies located. there traffic 
congestion is’ legseried in the streets; . 
better work is dorie by einployees’ 
becayse they are freed of many small» 
irritations and friistrations. “But we 
must never overlook the psychologi- 
the -obvious: .fact. ‘that 
‘rundown buildings ‘and 
slum-saturated cities are ‘depressing 


whereas. 


to people: who, live arid work atid do 


business ain them, new buildings iri- 


spire confidence’ and have a galvaniz- 
*. ing effect on the individu il. 


Wherever :your business is’ lo-- 


- cated, you cannot escapé the Ameri- 


can city.: Surely: it ts good Dusiness 


.to do anything we can to. insur e that 
the. ‘Ametican city of tomorraw is a 


gor of one. 


B eats Fire ‘ and ( Jasual t y. New s 





‘PETER A. ZIMMERMANN - 
Assistant Secretary. ~ 
The. Surety Association of. “America 

ii SERIOUSNESS ‘of the prob- 
id” cannot be de. 
“to 


“Fraud” 
yet ifs 
management is 


lem of 
man’ and 
difficult of precise 
An -inkling of the 
management is con- 


nied and ‘costs 
’ <letermination, 
‘actual, cost to. 
Bnet in. a sti vtement’ made recently 

by the president of one of our larg- 
est surety companies. 


per year. This huge éstimate equi ls 
$10,000,000 per week-for a 50 week 
vec ar; > 


wéek ; $250,000° per. hour for an: 


‘hour day or $5,000 per mitiute ‘for: 


a 50 minute hour. 


It is estimated also that ihe bond- 


‘and 
about 


insurance 
_ 50,000 


‘ing companies pro- 


- cess 


claims’ per year but. it is conéeded 


that there 
which are never reported ‘either: to 


are, many more casés 


- avoid, publicity or ‘becatise. 
no insurance: 
Actuat 
zlement loss’ ‘claims 
‘ stock insurance companie ‘Sin 
amounted ‘to $9,224,000. ” The 
-" statistic 
ments totaling $27 318,000 i in 1954. 
"This 


there is 
that embez: 
paid by “capital 


1945 


figure Ss ; show 


. therefore 
-of almost 


a] - 
figure alone 


sents (an increase .200% 


during that- 10 ye ar period and it is” 
certain ‘that the trend is still on the 


; upgr: ide. - Nevertheless, . the 


For Mare h, 1959- 


. Tiers is -only a 


de-’. 


‘collected i 


. Carrying insurance 


He stated that’ 
; -embezzlements: in the United St: ates 
‘ cost man: agement about’$500, 000,000. <i 


amount is imadequate 


-ment of importance 


“which is inherent in evéry 
$2,000,000 per: di L\ for a. 5 day iv . 


‘from. the 


embe -zzlement * 


. top-flight 
and ‘a. 


same. 
10 vears. later shows’ ‘pay-" 


repre-"" 
‘the-enthusiasm, of a 


radiates the 
actual 


: oneal 


amount collected by letra 1 


agement from their: insurance 


fraction of 


- estimated loss 


Phis disparity ern the 


losses and the amou f indemnity 


n 
$-attributab 
that 


* some 


t 
le to two 


ors.. One is. en 


even Wi tilis 


lightened age coneerns are 


this type of. loss; the other 


the earried the 
to 
and heyond- tl 


where coverage 1s 
; cover 
\bove 
there -is 
to 


total loss. 


obvieus facts another. ele 


involving an embezzlement. 1 


That is the toss: 


intangible 


notoriet) attending 
4 
i SS < 


insured ,or’ partially insured 


the’ — ae it: produces of 


prudent - unsound . manag 


aaa 


~ Portrait of An ‘Executive. 


‘T recently read a de 


Nianagement “executive 


He is “an economist 


analyst,’ an’ 
the 


super Salesman 
curiosity of a 


bulld 1g." 


friendliness’ of* a‘ 


cat and 

He 
little ° 
the diplomacy ef a. 
band, He reflects the 
self-sacrifieing 


tenacitv 
ot ca possesses . tl 
child -"¢ 

wayward hus 
patience of, a 
‘wife. combined 


| odger fan q Le 
| lat Vari 


wassuran¢e of a 


fact- 


‘not 
.protection against 
is. that 


es 
the 


1éSse 


management: 
situation’ 
Oss, 


aha NR 
resulting .. 


rement 


finition of-a- 


has. the: 


with: 


.man coupled with the good humor: 


- structure “of 


executives” possess the 


. ,ceny 
-‘trait to 


“man 


alk Exec hange 
- rather than 
‘Untortunately, ° 


f-a comediz in and 
with . 
ler B rush 
a necessary evil | 
“the 
virtue .of 


simplicity of ‘a-mule ‘injectéd 
the tirelesSs energy of a Full 
He is not 


absolute, 


salesman. 


but is an adjunct; -of 


business. By 
laving pulled himselt up by 
bootstraps he. is today recognized ‘as 


top Aight inanagement, ° 


Clever and Devious 
the light of all ‘the 


facing management exécutives these 


In 


days and in particular this’ yroblem 
} | 


of fraud, it seems fortunate that our 

aforemen- 
tioned attributes. 
involving 
interested. 


thought you might-be 


will reveal how clever -and 
the of -the defaulter: 
how severely: he tests the 
vith’ which prudent management 


surrounds been. 


are ways and 


itself _It ‘has as- 
— that every man. has some lar- 
n his soul, 
think. 
Nearly 


yet it is‘a human 


well -ot your fellow 


allot present day busi 


- ness transactions are aie ited on 


trust and confidence 


Fa) 


suspicion and. distrust 


our trust dud ton: 
fidence are 
wherever possible we 
should’ attempt to 


éventu 


the refore 4 
protect 
such an 
that 


against 
*\ hoc ik let 
prepared 


ality 
ny 


some years ago tor 


personifies the’ 


‘his own, 


problenis 


embezzlements I iat & 


safeguards’ 


sometimes mrtsp shaced and.,- 
ourselves - 


organization * 
the: 


Some of ™” cases. - 


devious *: 





. Cost of Fraud—Cor 

benefit of. accountants and 
points up the fact that while.the au- 
ditor is primarily ¢éoncerned with his 


books and record Ss, he ts frequently 


expected because of his professional ° 


: skill and | 
press opinions-and give advice. lead- 
ing to the improvement of his firm’s 
methods. His- 


financial operations 


> business’ 
with. the War- 
. rants advancing suggestions where 

the need is indicated. 


auditors 


yusiness judgment to ex-.- 
* the dishonest acts of 
" employees 


familiarity Althouglr it is true that m uny well : 


He is the man’ 


’ with: his finger on the .pulse of .the - 
One of the rhost ‘per-~ 


organization. 


tinent suggestions he can, offer 


of his employer is the fidelity bond 
which covers losses’ arising out. of 
officers 


established businésses have a prac- 
tical appreciation of the value: of 
adequate protection against’ insura- 





’ 


. Assets 


(ash on Hand and in Banks 
Bonds (Amortized Value) 
- Stocks (Market Value) 
Real Estate Owned 
.Enc umbr: ance 


’ | ess” 


(Net) 


NX Notes Receivz al ble. 


‘Accrued Interest 
All Other Assets - 
-Totak 


\dmitted A'ssets 


‘Reserve 
for Claims 
Reserve for Claims E xpense 
Reserve tor Taxes 


Réserve 


Reserve fc or 
Total Liabilitiés 


Capital Paid Up 
Net’Surplus 
Surplus As Res gards 
Policyholders - 
Total Liabilities, Cay iti al &- 


Surplis’ 





THE STANDARD INSURANCE COMPANY . 


Tulsa, Oklahoma. 


COMPARATIVE FINANCIAL ‘STATEMENT 
, Beceuiber 31, 1958 


P remium s in Ci yurse ot -¢ ‘ollection 


‘Dué from: Reinsurance { ‘ompanies-” 
-. »1 $7,289,955.58 


' Liabilities and Surplus 


for U nearned Premitim 


All Other I abilities = 


December 31° 
1958 . 1987 

818,636.27" $ . 810,497.2 29 
3,233,759.72 . 2,910,567.04. . 
1,942,647.00. 1, 335,814.00 

298,000.00 274,000.60 
750,177.47 . 
‘101,651.84 
‘70:832.68 * 
30,871.49 - 23,139.77 

43,379.11 © 8,413:00 , 


. $6;137,331.30 


- 696,678.71 
: 56.961. 74° 
21,259.75 


———.— 








2,071,719.99 

2,127;108.35 
225,795.23. 
65,525.96 * 


—— 


:$ 


22,525.27" $3 809,248:27 


500,000.00 $ 


500,000.00 
79367 45031 


1,828,083:03 


328,083.03 


$2,767,430.31 $2 





7,289,955.58 $6,137,331.30_ 














con- * 
“cerns the proper piotection of the .” 
life blood of ‘the business and one’ 
-of the means of guarding the’.assets 


‘ that 
and 


‘quently, it is 


‘ falcation. * 


: None of 
. without the others.’ 
‘is ‘perhz ups the most ‘effective pte- - 


.p yssible for e mploy ees 


ble hazards, it, is equally true’ that 


‘large numbers ‘of concerns are not 
‘properly protected. against employee - 
‘Because they da - - 
‘ not. avail themselves of the. fidelity 
‘bond coverage provided by surety- 


dishonesty losses. 


companies or’ believe. erroneously 
the amount they do carry. is 
sufficient’ they expose themselves 
needlessly andl perhaps dangerously’ 
to :the hazard of loss through dis- 
honesty of employees. .This is borire 
out by the facts I cited earlier show- 
ing the’ wide disparity between the 


total of estimated’ annual losses: of: *- 


this type and .the . comparatively, 
smail amount collected-under exist-' 


‘. ing inadequate’ insurance coverages. 


_A, survey. conducted years . 
ago by one of the large fidelity bond 
underwriters indicated at that time 
among 20,000: businesses only 10% 
had. what could-be regarded as ade- 
quate ‘fidelity ‘bond coverage. Fre- 
the accountant or 
auditor ‘who. discovers a, concealed 
employée. embezzlement arid’ it’ is’.’ 
his responsibility to expose the de- 
He. i is; therefore, in an 


some 


' excellent ‘position to proffer advice 


which should provide’ the basis for 
an adequate program of ‘protéction. 
against . employee. dishonesty,’ 


age against the: loss which - ‘may ie- 


V elop. 


Principal Safeguard’ 
Mr.’ John H.° Zebley, Jr. 
dent of ‘the 


s Presi- 
American - Institute of. 


Accountants" has’ stated that . there’ 
safeguards -that - 


are three pr incipal 
tend to’ minimize dishonesty losses. 
these are wholly: effective 


Internal control 


ventive method : but’ even good in- , 
ternal control will not make ‘it im- 
to defraud 
their employers. ‘Ifidependent audits ” 
Pesca fraud and often’.uncover. 


: but they do’ not—as is- sometimes a 


mistakenly supposed: 
closure 


guarantee dis-— 
“of: all’ irregul arities. © Fidel- 
ity coverage is’ the means of .recov- 
ering what may “be lost ini spite .of 
manageinent’s best efforts to prevent? . 
irregul: arities. nN 
- The present types of fidelity init. 


-coverage are designed to. take care 
>. of ‘the requitemerits ‘of commercial * 
. conc erns no, ,.matter how varied their 


_Beat’s Fire and hina News 





both: - : 
by way of prevention | and for cover- 


business activities‘ may bé or. how 
large their scope of operations. and . . 
number, of employees. Blanket cov- 

*- erage applies .to all officers and em- 
ployees ; and offers.the best pro tection 
for the low est cost ,in the history of * 

.this field of COV erage. 


Pe eae | from: our 57th. Aantiail Report 
enone cota ts a Policyholders 


* wise, we still find concerns suffering 


fre mM under-i insurance or being with- _° As of Decémber 31, 1958, as patil to the indiana Insur-_ * 
-out:any of, iliis esseritial protection. 


2 ” ance Department, Assets totaled © $29, 331, 322; Liabilities, 
Some: of ‘the case histories of. em-: . . 17,452 195; d 5 bi Policvhold $11 879 126 
bézzlement losses ‘read like: pure fic-- ° .- , , $17,452,195; = urplus $6, Pemayae tal egos deme 
tion and démonstrate Shi actin : 
* « : > 9:7 
of the statemerit’ that- truth is often ~. - ASSETS increased by $2,329; 63 or 8. 6% one 1957, 
stranger than‘fiction. While dishon- ‘SURPLUS TO POLICY HOLDERS increased nny $2, 426, 685 
‘esty and fire are the two-major- . *.’-. ‘or 25. 7% ov er 1957. eee ; 
ee ee seco +.) NET PREMIUMS: WRITTEN ‘were $17, 276,529 toed 
. enterprise; employee dishoneSty . in. ; : 
, -  -year, a decrease ‘of $1,091; 260 or 6.3% from 1957. 
one respect. is to be more dreaded .. +, q 
than fire. : Fite usually makes .its  -°. LOSSES IN iCURRED: (including Loss Expenses) during | 
presencé known immediately and -" ~": | + 1958 were $8,448,386. Ratio of incurred losses to 


can often be subdued bef re ‘much earned premiums was 46. 6% Yo, as against 50.9%, for 1957.. 
damage is done: Dishonesty. how- * 


Ss ned. frequently is discovered ‘only Cae SAVINGS of. $2,798,079 were returned to our policyhold- 
. aitet a substantial loss already-has-° ~" .. “ee ‘dividends during 1958. This total compared with 
“developed. The dn ieee <". °° » dividend: savings of $2,987,700 returned during 1957. 
* -has in‘ many casés brotight his firm: ° ; _ i ; hae ae ; 

to the. brink of ‘insolvency . by’ the ee oe ae ss raat ag Ss og EIR 

- time his depredations are discovered. + . Business since.organization in 1902: Net premiums written, - 
EB ving employees who are con- ° : a $2 16,073,688; net losses paid, $79, 7.47,807; Savings returned 
‘gill red trustworthy: provide s tio. "to policy; holders as’ vations, $33, 940, 000: 

immunity . : against ae igxlement. ; 

Trusted employees, ‘in ‘fact, are in 

an excellent ere ‘to: enabezzle 

precisely because: they are’ trusted? .. 

In a typical fraud case, the trusted 

‘employee “borrows” some of the: 


company’s ‘money for persotial use, ° - a “INSURANCE ‘COMPANY. 


ling. self l ill spay it 
tel ing oa elt that he, will pay it... Indianapolis. 7, Indiana’ 
back. As-he gets in’ deeper and - 


: ; “Bin } St on ae) > Nebrask 
deeper,.it eventually ‘becomes clear oe oe Western: Department; Omal a 2, Nebraska 





_ he can never repay it all, so-he'con-" pipge «- CASUALTY .: AUTOMOBILE - INLAND MARINE 
-.tiues to ‘steal until he is: discovered. ‘ 





Th¢ average embezzler is said to, “equate ‘income, .résentment Gr. re- There should be a review of t 


i ahout 36 year§ of age, married, . venge.: 


he 
‘ system. at -least once a year. "If the’ 
‘with two children, having served ‘his, ." Many companies that have been . company has an annual--audit by-a.: 
ptesent employer about five .vears-  défr wideéd. éver a considerable ‘per: certified public accountant a review 
’ with apparent honesty and diligence. .., iod of time thought they . had: an‘ ,of the internal controls .will be part 
and .earning: a comfortable living . adequate Systeni. of ‘control—What. of his examination. He .will, often’ 
wage. “There -is nothing about this happened. was that :the system ‘had. .make suggestions for improvement 
picture to,set the average .embezz- broken down at somé point’ because - of internal controls. Such su; oS 
ler apart’ from the average mati-or . ‘of the difference between'theory and, tions ean be disregarded only at con-. , 
” Swonian. Yet .one or. more’ of. the :-practice., _The:lesson to be learned “siderable risk to the 


comps 
* following .causes ef stealing moti- is that: any .systent of .internal -eon- 


‘Curfeney. and checks 

vate him: gambling, extravagant ” trol. requires esha checking to - cially tempting to the dishor 
‘living standards, unusual family ex: make ‘ sure that th » system-is work- ", ployee if he thinks 
“penses, undesirable associates, i inad- ‘ing. 5 . Fie a, ‘ 7 . in’ -- (C 
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YOUR “CLIENTS S DESERVE INSURANCE, PROTECTION 
_IN. COMPANIES THAT COMBINE 


ia Service, Depenaiity 


America fore 


we Group 





Menor Compasies: 


THE CONTINENTAL INSU RANCE pina th ves -Bat, 


3 FIDELITY. PHENIX FIRE INSURANCE: COMPANY ie wevseedinesssee ll 


PIREMEN'S s INSURANCE COMPANY OF NEWARK, N. * eveece dla 


q. NIAG ARA FIRE INSURANCE COMPANY. fib er wesc 


“|. COMMERCIAL INSURANCE COMPANY OF NEWARK, N. 4.. erave pas os ee 





1. -MILWAU KEE INSURANCE COMPANY rooeeesenees aie “ere 
ROYAL GENERAL INSU RANCE COMPANY OF CANADA 30 siceee Eat 


THE YORKSHIRE INSURANCE COMPANY OF NEW YORK. .........Est 


"SEABOARD FIRE:& MARINE INSURANCE COMPANY... :.... 4/4. -Est. 1929) > 


THE FIDELITY AND CASUALTY COMPANY OF NEW ‘YORK. ... Est. 


$ NATIONAL- BEN’ FRANKLIN INSURANCE ‘COMPANY, ee Le — 


’ THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N.Y. 7 Est 


1853" 


1853" 


218550 


1850" | 


1875 


1866 °° 


1909. | 
a7. 74 
1852 - a 
ie 


1926. ° 








7 aR 























Appearing in: 
* TIME + LIFE 
* NEWSWEEK 
* READER'S DIGEST 
* NATIONAL GEOGRAPHIC 





Ps ‘America - jon ‘iets sical 


‘calls attention to‘ an.attractive premium 


businessmen. 


- fire and casualty premiums of almost -all 


‘payment plan. Other highlights: are: 





\ es convenient. payment terms. 


, = Ww ith’ Burdanesene collection ‘onl aches 
. out of the way, agents can dev ote more’ titne 
to production, 


“appearing in leading: magazines this month-. 
‘payment plan. which it has subscribed to and.’ 
made ‘available. to its.agents for the past. 


. fivé years, This. plan gives. the broadest.. 
- budgeting service to" homeowners ae. 


. Through this iridustry- wide budget: facility, ; 


. agency ‘companies can’ be’ packaged. in: one : 


’ 1—Agents can increase premium volume by 


3— Equal down and inistallment: paymeits 
on a monthly, quarterly, semi-annual or ° 
annual basis— PL US custom-made. pl uns to. 


suit any need. 


4-. Agents ‘receive ‘full ‘eash premium | im- - 
--_ mediately. ; 


Why be bothered: ‘with. the at a 


“several different, limited budget plans wine 


this. easy- -to-use one. can: ‘take care of every- 
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to his dwn use without being cainght. 
For example, ‘a-parts clerk for an 


appliance distributor pocketed’ much 
of the cash received trom bityers of’ 


‘service parts for more than a year. 
Although he: was. required. to ‘make 
out ‘sales slips, he. simply destroyed 
the duplicate - 
covered this because the slips were 

* not numbered, ; 
Another 


copies. No one dis- 


chance to 


r letect 





: Cash in- Banks . 


U. S. Government Bonds : 
State, County ‘and Municipal Bonds : 


Other Bonds 
- Stocks* . 
"Real Estate. .°. 


Agents’ Balances Receivable, . 
Premium Notes Receivable ; 


“Accrued Interest . -: 
: Other Assets 


Total Admitted asi: ver 


theft ; 


was missed because this same’ shail 


maintained inventory. ‘ records.. The 


" year-end physical inventory of serv-- 
i¢e parts was taken by all employees’ 
_ but it. was the same clerk alone who 


- priced, extended and. strmmarized 
the inventories. ale 
The Sacove ery fing ally occurred 


when the clerk h: appened | to beat 
Junch. one day and the office’ -‘man- 


- ager wanted information on 
_pfice.and quantity of a part., L:ook- 


ing through the inventory’ records . 


al atone 


DECEMBER. 31, 


1958 





.. ow SRSR..- 
" . — 3,065,188.27 
ey  12,915,943.38 
Sere: 
ve ".. 17,125,235.64 °° 
108,002.00 
5,683,452.07 
1,768,303.91 
iie<a- > “oe. 
Setrwwew: = =e 
. Masre sae i 





"Liebe, 


Reserve for ccee and Claims .. 
Reserve for Unearned. Premiums 


Reserve for Taxes 


_ Reserve for Contingencies . 
Other Reserves and Liabilities 


Capital . 
Surplus . ‘ 
Total .. . 


‘Polleyholders sini 


‘December. 31, 1968 . 
December 31, 1967 . = 


» $ 7,223, 96.58° 
ee ale g ,28,052'949.57 * 
: 621,950.00 . - 
‘1,000,000,00 - 
450,634.79 * ... 
” 2,500,000.00. ."* 
10,522,792.72 


. $43,372,313.66 - 


. $14,022,792.72 
«- $10,735,733.92 


; totciben imvenint of $1, 822,763.64 in-stock of Secu National-Insurante 
Company, a wholly- owned subsidiary. é 


- EDWARD ‘T: HARRISON 


Chairman of the Board | 


= Wvnity Universal 


DA be kA s 


“MULTIPLE LINE. 


84 





PIONEERS 


_ GORDON S. YEARGAN” 


President 


Insurance Company 
T nn A ¥: 
UNDERWRITING 


the -’- 


_‘knewn as: 
“more than $300,000 through the use 


- remittances : ‘from: 
-The shortage i is always there but nat -. 


; . is- made, he ; 
“ short ge’ by having a check drawn- 
‘for transfer, of funds from one bank. 


‘on the last day ofthe year, 
.Carriés 
-to the- 


and. finding a rather common type 


of bolt priced at $5.50,. he began to 
suspect the fraud. . 


The: controls, ‘against embezzle-- 
ment of cash réceipts inthe fore- 
going situation were poor and such: 
a loss. could occur in any similar °° 
situation if: 7: ; isan 
1. Sales:slips are. not pre- numbered, 

The same. person who handles ™ 
sales ‘also balanced the day’s cash . 


‘against’ sales slips or cash register 


tape, without being checked..: 

3. Daily receipts are not always de-" 
posited promptly. and intact. -. 
4..Records of cash receipt are ‘not’ 


“checked: against duplicate deposit 
tickets. i 
. 5: Bank 
_by an employee. who has access to. 
cash of cash transaction records, 


.statements are ‘revahtifed 


“Lapping” 
A favorite: trick’ of embezzlers - is 
“lapping.” One firm lost 


of ‘this technique by orie employee. is 
Here is how it usually works. : The. 
dishonest ‘employee steals from in- 


*. coming.payments. by customers. ‘T his 
- results, in a shortage j in one or more 


‘He later coyers this with’ 
other custome rs. 


acc ounts. 


samé accoitint. 
may 


in the When an audit 


try. to hide’ the 


to another.. He deposits the: check 
but: he 
‘it on the books as a credit * 
short account. The. check 
doesn’t clear ‘until. affer the year’s 
end, of’ course,-and ‘wher it does le 
ime it by “borrowitig”” again,’ - 
irom .a customer's: a¢count. ZL 
: The situations the at invite fr: aud in 
eonriection - with. accotiits . receiv able 5 
exist where :° 


- 1. The same person opens the mail 


ind. posts incoming checks, to ac” 
counts receivable. ; 
2. Statements of. 


customers’ _ac- 


‘counts are prepdred. and mailed 


without independent checking by the 


“accounts receivable hookkeeper. | 


a. . Customers are, not asked, to con-. 
firm their balances to someone other 
‘than the cashier or bookkeeper: 


Ae ustomers”: questions about their 
- accounts: 
who posts accounts receivable. 


are handled tiy the one- 


: Best's. Fire and Casualty: News - 





4 bank 


*. correct 
"out to the bookkeey ers. 
- urer was astounded: le stich a check , 


' existed: Thus eniled a schemé that, | 


;_ them... 


whi h: we. have eol- 


: lected’ indicates th. ut ‘outgoing 


‘Informa ition 


incoming. ores. -There. 
Vi arious ways of concealing the theft: 
An interesting” involved 


‘zler as 
case 


checks to his.own order. ‘For each 


are ~ 


a-| 
bieokkeeper who forged a number of . 


forged’ check, however, . he prepared.-| - 


a check in tlre ‘sare amount to the: 
order of a -creditér , and -presented ae 


‘it,;with the 


creditor's bill, 
signing -6fficial. ° 


The: bill 


Was: one 


‘that had already been paid, but. it 
‘was sltghtly altered so. that the sign- } 
- ing Official did not recognize it and : 


“the check was signed. The book- 


keeper, kept the signed check, forged. nae 


an “endorsement aid ‘appropriate 


pay- | 
ments ate as inviting ‘to an embez- | 


to the.| 


bank ‘stamps caitcelled it with a per- | 


_foration stamp and kept it until the 


statement canie ta, him.. He 


: then substituted this.. specially, pre. | 


pared’ check ‘for the one which he 
had forged t6 his own order.” This 
operation was. -Tepeated ’ many times 


_. amount int.words did not agree with 

: the "The. bank ‘ealléd the 
" treasurer -of the. company: to.ask the 
amount’ of the 


figures. 


‘should have beert a before it 
“began. — : 


Possible IH 


This type ‘of frand and others aré | 


possible. if : 


1: B isle loti: are het’ pre- num- 
bered and C refully safeguarded. 


y Signed checks. are ‘returned 


the 


for 


miailing t gne ° 


> 


check: made’ 
The..treas- | 


* not .ct ancelled by the signing official 4 


to prevent re- use.) : 


re 


Another type of “fraud * involves 
purchase transactions. 


ant. of :a- food. ‘Processing company . 


‘ enibezzled more-than $ 
_ ing’ a, three . yeat period. ‘He 
pared hills: on the. ‘printed forms’ of 
“an imaginary ‘eompany - for non-ex- 
‘istent ‘shipments Of glass containers. 
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pre-. 


w hé prepared 


“Bank ‘ste itement’s are received _ | 
_ 4.an ‘ employee who-also handles cash” : 
‘or checks. — 


-An agcouitt- F. 


25,000° -dur- | 
[. Home. Office jurisdiction: Aurora 


"| Angeles 14: Compton, Fresno, Ing nglewood 
_ dena, Portland, Riverside, San Diego, San Francisco 


ANNUAL 
FINANCIAL 


until thé bank -happeneid to’ get: orie*} 
‘of ‘his forged checks’ on which. the |- 


STATEMENT. : 


THE ‘ASSETS 


“§ 3973317589” 


i - Cash in Bank and. Office 
|. OHIO © "*U. S-Government Bonds ~ 11,755,707.10 
. *Municipal and Listed Bonds - 34,042,308.57 
CAS UA LTY. © Cone and Preferred Stocks 9,474,058.00 
. **$tock—The Ohio Insufance Company ~ - 1,199,100.00 
INS U RANCE **Stock—West American Insurance Company.” 1,890,637.35 
COMP ANY — Real Estate—Book Value 1184 206.26 
ee a Premiums in Course of Collection ee lis » 
(Under 90.Days) _10,503;409.95 
~ Interest Accrued - 369,621.98. 
‘Reinsurance Recoverable © * 325,343.97 
‘ 39th Other Ledger Assets saa . - 439,643.20. 
Sie ent OPPigstance ”  STSIST ISAO - 


Insurance 
*€ ommissioners. . doa 


yrs 


“LIAB iLirics. 


‘wie for Liability and Compensation Losses $12,298, 423, 46 


“Reserve {or Other Losses 3,665,729.62 
. Reserve for Unearned Premiums - 33,390,229.08 
Reserve for Taxes , 2,312,855.32 
Reserve for Current Expenses 142,292.37. ° 
‘er the: Other Liabilities * 695,141.82. ~ 
‘|: year. ended ; - Reserve for Reinsurance’: 81,463.77 
; December 31, 7 4 att, oe on 
1958. Capital. Stock - §2/500,000.00 
aie “Net Surplus .9,000,000.00 
" . Voluntary Reserve’ = 11,07051263 -- 
Policyholders Surplus ..22,570,612.63 _ * 
rm “Sth ta aad co ace Co b $15,157,354.07 - 


Pa any, Himitron, Ohio: 


bi. all our agents, , thank’ and. appieciation Sor the important 
* 3. Bills’ and’ supporting papers are: , 
par sha have play ed j in.the continuci progress of ‘our comps iny. 


THE OHIO CASUALTY 


INSURANCE COMPANY 


‘HOME OFFICE, HAMILTON, OHio. 
43 BRANCH OFFICES” FOR: FAST, EFFICIENT. SERVICE: 


- Chic ag0; Cige 


innati, Cleveland, Columbus, Dallas Dayton 





Denver, Des Moines, Detroit, Grand ‘tapi is, Indianapolis, Kansas City J ouisville, N 
waukee, Minneapolis Oklahoma City, Orlando, Fla., Toledo, South Bend.. Ind., Springfield Eastern 
Department, 1607 Broad- Locust Bidg., Philadelphia 2: Baltimore; Haddon Hts., ! rrisburg 


_ Washington, Pacific Departinent, 208 W: 8th St.,Los y 
‘Long -Beach, -Los Angeles and, Pasa- 
Seattle 


Newark, Philadelphia, Pittsburgh 


Scranton 


No 
NO Hollywe Jak 





> _ ranged 


Cost of Fraud 


\fter 


chasing 


forging the initials of the pur- 
he presented the bill 
along with a check to be 


agent, 


‘the treasurer. The signed 


went to the address on the. bill, a 


place where the accountant -had- ar- 


When he 
deposited it 


fo pick up mail 
received the check rt 
*.in a bank account he 
: for the 


he drew off 


imaginary supplier. Later 


account 


There are many kinds of fraud. in 


<onnectiGn with 


purchases, 


may be inviting loss if you allow 


‘any -of the 


signed by 


check. 


had estab lished ; 
-funds-to his personal: 


"petty 
and you - 


following’ sittiations to 
exist > : os tts 
1. Payments, are made 
2. Bills are’ not compared with re- 
spe ms, and/ 


. Materials purchased ‘are not re- 


comstind with inventory and’ mz ater 
- als used*in production. ae 
Stealing: from’ petty :cash cari be 
rather: difficult, if, simple pre- 


made 


eautions are taken. - Frequently 


there are [axitiés whicl: makes it too" 
A girl who -had .charge of a. 
Weste m 


easy. 
cash account . in the, 
regional office of a metal. products 


‘concern dipped.in the till for $100.00 


























Chicago’ . * New York 


-Marsn & MeLe NNAN 
Insurance Brokers 
CONSL LTING’ 


AVERAGE ADJUSTERS 


ACTU “ARIES 


without - 
‘proof that Zoe rds have been received. 


of purchase orders.. 


: to‘her ultimate exposure. 


‘it. easy. for. 


a check. ° 
a 


‘at a time ° merely by the ies of a 


pencil.: When’ a salesman gave ‘her 
a slip made out’ for $75.00 to” be’ 


: used for travel: or: entertainment, she 


turned it into $175.00 with a single 
stroke. She handed the’salestian ‘his 
$75.00 and put ‘$100.00 in her purse. 
Later she began to insert twos in- 
stead of ones, increasing her take to 
$200:00 on eacly.slip, but the altéra-- 
tion became more’ obvious ‘and led 
-Heré are 
some common practices which make 
an: ‘employee to. steal... 
petty. cash, ; i 
1. F igures only are, used, ‘instéad of . 
Ww riting the amount in” words. as on 


Slips are W ritten. in, pencil rathet 


- than ink. 


3. Slips -are oct sdagumnily Siecked 


before’ reimbursement arid caitcelled 
. to prevent re-iise. 


’ 


Payeall Frauds. 


Pay roll fr; ands aré another source 


of loss. to management: ‘The . pay 
" master of a large food concern: stole’ 


more than $200,000 from the pay roll 


in a series of: frauds coritinuing for 
a. period of almost’ fifte en_ years be- 
fore detected.- Two signatures were 


 Detr ou 
Indianapolis *- 


New Orleans 


* San Francisce 
Pittsbu rgh Seattle 
Buffalo Duluth 


Phoenix 


Minneapolis 

; St. Lowss .~ 
Atlanta 

Novfe lh a 


Beston © 
St. Paul Portland 
Tulsa” Milwaukee * 


Les ‘Angeles 


*.Montreal Toronto Vancouver 














: Cleveland 
Caleq ry 


Washington 


Havana * Ca racas. Londin, 


























mi 


NESW ARBURY 
LOUISIANA GRMN ABUTS 
a eee noc 


RUSTON -. LOUISIANA - 


-natures on“a 
-the employees 


required, on all paychecks, one sig- 


‘ natute was the. paymaster’ 's and tlie 


other -was the controller's signature | 
imprinted -from. a platé inthe cus- 
tody: of ‘the ‘paymaster. His 
niqite Was to mark “vacation” 
on, a’ time .c 


tech-.° 
falsely 
card,. ple ace the two Sigs. 
‘check for: 
cash the check 
endorsement. , Do- 
the following eircumst ances 


vacation 
and 
by forging the 
any of: 


. which. facilitate. payroll fraid, exist Se 
“in your company ? 


1. Persons preparing, pay roll. “also 
_ undle. cash, : 
‘Attendane e records: ‘are not 1 niain- 


* ained independently” of the, persons.- 


w ~ prepare the-payroll. ar. 
Checks are signed by someorie 

is also. has a part “in preparing 

the payroll. .° gente He 


4. Caneeled checks aré riot carefully - 


examined for comparison’ of. endorse- 


ments . with 
ment records, : 
“Although cash: and. checks. are es- 


signatures ‘in = 


. pecially tempting, the dishonést em-. - 
. ployee 


also covets  mérchandise . 


which can be turned into cask. Small 


objects are often carried out 6n the 


Best's Fire. and Casualty 





News: : 


- ceeds. 


“ etinployeé’: S: ‘pet rson but larger “thefts 
may .be on‘a higlily organized basis. ° 


An ‘Eastern 
. that’ 


manufac turer’ 


goods - worth 


‘dpproximately. 


$10,000 per month were. disappear-_. 


‘ing ‘from stock: 


the te: ater of-a‘gang of a dozen em- 
ployees who ‘ carried out 
-the items’ on their persons, slipped 
_athets into trucks ‘along 
ce mpany's regular shipments. and 


",, transported’ still others in (a tritck 


that was brought.” to. tlie- Plant’ at 
night. 


- ‘Fhere Is .S¢ rious dinate ‘of thefts 


ig inventory if: 
‘Physical inventories are not t: sess 


pe eriodic: lly and're -coriciled with per- Ry 


D ul inventory records; » 

‘The same person, who. maintains 
perpetual inventory records 
takes. physical inventory. 


also 


3. An adequate plarit. security sys« 


tem isnot in effect.’ 

Employees aré- 

gard “petty” 
matter. 


allowed to. re- 
thiévery: as’ a 


Securities; 


ke “mie zzleinent of securities is an- 
other form of fraud that’ plagués 
"management. More than. 
‘was stolen: by A trusted 


ties -in-this particular” case : history. 
He happened to be‘a bank officiat 
who was ‘the 
charity, but'the same thing can hap- 
pen when a man is ait 
* more than -one ofganization. 
This bank Official knew 


also 


“amount ‘of the bonds 


-the bend 


Sanie’ 


nuthbers hé reported .to 


the charity were tlie. numbers on the: 
-the “* 


‘bank's - lends. . He then . sold 
’ charity's homie and kept the pro- 
‘When the cht irity Wi ioniiad 
he transferred the 
_ bank's vault ‘to’ the: 
until after the audit. - 


-charity’s 
This continued 


‘until he died dnd-was no longer able ° 


fo-carry: the. honds back and forth. | 
"Among the situ ations bgpeal may 
“lead to, embe et nt - 
. are these se. : 

1. An individu: il.is able to remove 
securities from their place of 
Aéeping. without another | 
-) ing: present. ; 


er son he 
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‘found, - 
It was discovered. 
“+ that the general plant, foreman was 
some of 


with the - 


Cudd & Coan, Inc. 


Nation-Wide Service 


TELEPHONE 750! 
CABLE: CUDCO 


SPARTANBURG, SOUTH CAROLINA 


Reinsurance -:- Treaty and Facultative 


Markets -:- Domestic and Foreign 


Managers -:- Reinsurance Pools 


GENERAL AGENTS -:- SOUTHEASTERN STATES 
CORRESPONDENTS -:- LLOYD’S, LONDON 


HOME OFFICE = 


314 PINE STREET 





trivial - 


S800.000 - “fT 
official ; 
. through the. manipulation of securi- 


treastirer of a.. 
official - of 
that’ the 


bank had purchased - certain bonds. 
. He had the charity’ buy ‘an ‘identical ¢ 
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3: Records ei 
the satie 
bonds: from: -the ,, 
vault‘ 


* there. are 


Sec “uritie s.-.my 


Safe-" ° profe ssional - 
~ lengthy 


peared -itt 


Securities ‘are 
the company 
securities 
‘person having 
them. cane 

\ll ot the 
can ‘easily qualify under. the’ 
of “truth stranger 


histortes 


heading 


toregoing case. 


than 
many, many: more ahd 
stranger, | 
treasured 


some ever: -have 
relics of the past a 


story that was ‘written especially! for 


t 


the * ‘New’ 


Yorker’ ; 
‘write 


‘fi: isc in: iting © 


1Y 


am - 


two installments 


. cessive 
“actual 


. of a man whom the author 


from: the. 
United 
hetr mn but: 
‘stealing 


among , 


" sumed name —- 
Phe’ thefts -wer 
a routine 


- issues. : The’ story .was the 
account of: the.‘ depredatior s 
1 g ve the 


title “of. Th 


dian 


e, Wily Will NN, 
apparently 
north ce 


“who . down 


yuntry to “Wwictimize 
States business m 

He startéd out if a 

$10,000 fram a 


San ley 


autemobile rancisco - 


while. ‘« 


agenc v in, 


‘mployed as the Secretary 


lréasurer of the .firni under the as 
al nes: M: Ralston = 
Iduring ° 


ies of 1 





* «the 





: = of a 


Conti rued 


General Motors Corporation. travel- 
ing auditor, This discovery occurred 
after Wilby,-alias Ralston, had. re- 
signed voluntarily. to start his own 
‘automobile agency: in another town. 
The auditor who discovered Wilby’s 
manipulations was reported.to have 
been fascinated by the cleverness of 
transactions and the originality 
‘displayed by the defaulter. The -po- 
lice finally 
while he was in jail, 
that he 


it was discov: =. 


ered, ‘had préviously -de- 


‘ frauded other employers both here 
was chagrined 


and in € ‘anada, 


He 


tracked him down _and. | 


at having been dis¢overed and ques- 


tioned the G. M. auditor closely on 
how the latter had found him out. 
He -was eventually | deported . to 


Canada only to rettirn again, under. 
‘This time he acquired ° 
. the namé of a respectable Toronto, 
accountant ‘by advertising. in the’ 
papers’ an offer to employ one, in an": 
‘Applicants for 
the job .were required .to furnish - 
complete details of their experience 


‘another name. 


imaginary position.: 


and qualifications. The story goes 


that he corresponded for some time, 


‘with-a Mr. Alexander, Douglas 
‘Hume, obtained all of his” employ- 
ment ‘records, and references and 
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far present markets and sales. Home- ° 
Automatic , 
-and .Combina- - ° 
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- tion Service Station* 
representative - 
-line of effective selling tools. 


policies are 


. *In states where approved 
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of Anchor's ‘broad . ; 
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ing and servicing. 


.Pref- 





Performance’ 
Counts : 


UTILITIES insuRAne company 


ST. LOUIS z: MISSOURI 
Automobile Workmen’ S. Compensation ° Liability 


315 PINE STREET 


Years Of 
- Quality - 
~ Service 








88 


and 
covered that the chief. 


only. 


. pany | 
watited to’ 


+’ some skiing up in . Canada." 
was arranged and‘on the following. - ; 


“weeks. 


nally Acme ‘that’ Mr. Hunie. ‘was - 


unable to accept the’ imaginary po- 
sition because he was then about: to 


enlist in‘ the. Canadian Army. 
Thereupoin ‘our’ Mr. W ilby - de- 
cided to become Mr.: Hume, came - 
down to New. York armed ‘with, Mr. 
Hume's ; 
at’ all- went to work as’a traveling - 
auditor for, a large manag “ment ‘cor-_* 


poration ‘operating sixteén depart- ‘ 


ment stores. Within .one- year our 
hero was ‘promoted to the position of 
accountant in the New York Office’ 
“within two years he- became’ | 
chief. accountant. It’ was later dis-- 
accountant 
then stole. $110,936. 81 but that was 
the beginning. ‘He ‘was pro- 
moted again -to thie position of as- 
sist ant treasurer and, ‘in the follow =" 
ing year. stolé..an addition: ul $275,- 
984.48. . During-this three year per: 


‘iod also,.our hero had acquired ‘his 


third wife and was living very mod: 
estly and respectably: in an apart-"- 


ment in Ja¢kson Heights, Quééns. 


Mr.-Hume was noted ‘for -bringing:. .-’ 
‘his: work home with hini:and his, 


wife saw hint sitting ip to all hours 
going’ over_ his’ office - records. On, 


‘week-ends, he was alw. ays off ona 


business trip, leaving. town’ on Fri-* 
day and getting back late Sunday 


night or éarly Monday morning. 


Vacation” in Canada 


‘One: F riday morning, “Wilby, ‘alias 
Hume, went’ to his boss,. 
treasurer, and’ mdicated he 
get ” away for a short 
mentioning, a desire to do.’ 


This , 


the coni- 
vacation; 


-a, telegrani arrived from 
from Hume's wife advising that her 

husband had suffered a bre ken’ leg 
and would be confined: for’ sever: al 
‘No hospital’ was mentioned, 


Tuesday; 


‘The treasurer, being concerned about 

- his valued assistant’s welfare 
a Canadian contact to. locate Hume. «.- 
-and offer whateyer help was needed., 


, Wired . 


Str ingély, 


no trace of Hume could 


be: found and no further word. came. 
-frem : 
_ the apartment ‘it 
v: Was. Visited , but ‘ie 3 
. The treasurer ;-began to feel uneasy;. 


Hume nec tap wife. Finally, 
Heights: . 


was ‘home. 


Jackson 


called in some auditors and the rest 


$ 1s history. at's 


aie 
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credentials and im no time’. 


” ‘and 


“Mr. Wilby, Ralston, 


alias 


a total of $386,921.29: It took con- 
siderable digging to find out exactly 


. how much'was stolen and how it was . 
The: first thing dis¢overed: 


-stolen. - 
Was that the. arhounts on cancelled 


‘checks did not tally with the totals ; 
‘the- 


withdrawn 
a checkirigs accounts, 


of - amouints from: 


Some cancelled 


“checks ‘had apparently ‘disappeared.- 


‘The bank. came to -the’ rescue with 
‘a microfilm record « 
checks. 
that 


‘This led to on discovery 


one: ‘missing 


"ment of goods purchased. the 


check hz ad beén endorsed . by ! ms) 


Hume. That was the i of'a 
long trail ‘of ferged checks,’ 
invoices ‘and’ fictitious firms in cities 
towns within a ‘distance 
could, be covered by train .or plane 
roundtrip. -over a week-end. 


*.-the.. variqus 

dummy 

cated: 
Our héro had charge 


where’ 
‘wete to be’ 


: I ations - 


the 
companies 


-la- 


out on’ week-ends’ to pick ‘up: the 
‘ checks, endorse them for ‘deposit in 
accounts he had‘ opened in 
names 


“those 
‘and. subséquently”., withdrew 


- the funds for transfer to his pérson; il 


account: in New York.- In the méan- 
whilé, he had ‘destroyed the 


- to be tallied originally: with the bank 
statements. dnd - then. proceeded * to 


juggle the accounts: ‘of the sixteen. 
‘all over the country by débit- 


‘Stores 
ing them for the freight ch: arges and. 


- other charges, to make up the differ-- 


‘ence. He had spread, these- charges 


: ar und:-so cley erly that no oné might . 


ever have found. them if hé had-not 


doné the dis sappearing ‘act‘and caused - 


the treasurer to: call in - auditors. 


_ ining 


Th add’ to, the, fictional Biives of 


“the ., Whole’ aceount, Wilby’ 


finally 


admitted that he was frightened off 


‘had 
thie 


F.B.I.--He 


jobber 


: by the 
fictitious. 


created a 
by 


opened an acgount in li it name int: a 


For ‘March, 1959 - stig 


alias 
Heine’ had doné it- again, oily this © 
time instead af $10,000 he had stolen. 


f. all cancelled © 


check “had. been: 
issued. to,a mill: presumably for pay- ~ 


faked: 
that . 


This’ “ 
scheme involved the: renting of desk’ 
space and in’ some instances the em-, 
ployment ‘of ‘parttime: secrétaries in- 


of. the check 
signing .machine’-and proceéded . to, 
issue checks to fictitious firms, tr ravel 


cancelled’ ; 
‘checks after’ having permitted. then . 


“checking bank accounts 
“country - at 
find out.if Mr. 
They couldn't Jocate lim, 


‘person. 


’ ‘about this’’ rion- eXjsti ant 
‘felt convinced that 
_he would. be. 
‘truth. 


name: .of 
‘F ‘tederick: B. Hecht i in ‘St. b.euis’ and 


Story, 


7 the $ $ 
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* Louis .bank. The F.B.1. avas 
that -time and tried to 
‘Hecht was a 
of course, 
and finally 


information 


came to.-our | 
about - this mysterious 
- Wilby gave the F.B-T. 


more 


he TO. for 
man 


same. -imaginafy information 
jobber. 
sooner ‘or Jater 
forced..t oO admit 
2 Hence; : 
the country with his loot 
there 
still had -substanti: ally 


$386,921. 29: che Ai id stolen: 


‘Like’ 


-happ) Pending. 


an\ 
.was a 


W ilhy- 


all over the’ 


Nazt.. 


but 


-the 
“he decided to, leave. 


= pe nde ‘nt 


“all. of 
An in- 


ns resulted 
‘in his employer obtaining 
‘tution: -after the 

made <a payment 


volved: series of transactic 
full resti 
bonding a Mpany 
fidelity" 
. Wilby was sent to jail where 
-for all we know, 

his next venture 


under a 
bond. 
he may be plannirig 
wofld, of 


‘into the’ 
‘-business and ‘fing arice 


: 


Protection’ against embezzlentent 


requires a good system. 


control (sup ple mented by aii 
‘audit )  p lus Hdelity 

Neither one. 
‘place. ‘of ‘the other... 
frand difficult 
Therefore, 


he rad : 
aie cart take the 


ntrols, 


age. 
make 
but’ not mM possible. 
fidelity af 


ond covet 


‘age 1s 


\Continued 





of: internal . : 


inde-* 


Cost of .Fraud- 
needed to provide sufficient’ protec- 
hich may 


tion against frauds 
be detected ‘in time 
Insurance: on- the ‘other hand, 
never 


Without 


hay 


{ a “ 
replace adequate © control. 


“adequate ‘control, 
go undiscovered. u ntil they ex- 
ceed the 

Here are 
a good system of 
“Ll Frau 


"1 ‘tential einbé 


amount of insur: inc 
re sane 


control! : 


‘some of the 
inte rn al 
mzler‘is aware 
greater odds ag: unst indefinitely con- 


- cealing his.acts, 


not 
to ] oreyent loss. : 


Cc an 


lesses , = 


’ liable. -- 


attention to 
lis dise iuraged because the: 
of the 


? 


2 F raud is, nonce more likely. to he. 


mae in, its early st ues. 
The cost :of dishone sty insurance. 


will be kept at-a. minimum through | 


experience rating : and over- all low 
mee level. ‘ 

tk he data you use it 11 aking your 
sates: S$ decisions will, be: more re: 
shi nuld . 
‘giving 


point 
while 


’ The last 


forgotten our’ main 


émbe -zzlement. . 
con-— 


effort to’ make’‘a good showing. , ° 


; business’ ; 
. another." 
‘ (letermine the system best suited, to 
-a_ businéss, 


not -be 


-With-- 
-out adequz ate internal, control, vit: ul 
‘data ean. be falsified either in- 
nection. With embezzlenient. or.in an” 





AN IMPORTANT. SERVICE.. 


FOR INSURANCE. COMPANY INVESTMENT DEPARTMENTS. 


Now here e va 


can you get ‘ail this Vital investment ‘information on 


9000 American‘and 900 Canadian listings of Stock and Bond Dealers 


; all in one, volume: 


business, . 


branch offices, names of partners or‘ 
* officers speci il'w ire systems, I xchange 

memberships, state and city, date of 
vstablishment : 


died. Names of ds 
clearance facili 


class ‘of securities han-" 


partment managers 
num- 
ite- telephone, 


phone 
bers, street add 

+ number 
a nem ive the time and eff 
use in digging through pho me. 


books, 


ort ve ou " 


old-fashioned ‘compendiums and out-* 
of-date cire ulars for, the 
you want. 


inf rmation 
You can get all the inf rm: - 
tion you néed in one place 


WwW hy not atte otk this Advertise “ment: 
. to your letterhead tod: Ly and write for 
valuable dese Tiptive broe hure on The. .- 
Security De: alers of North’ America 
Directory inclading typital- pages in* 
actual size? No ob ligation. 


PUBLISHED. BY 
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_345 Hudson Street, New York 14, N. ¥- 
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. pa is ‘targe’or, small. 
‘an Oe ! 
-clearly establishes lines of authority 
- and responsibility, 
- damental principles: is: that ‘account- 
ing functions must be’ separ: ited *< 


: whether 





Out- of- date : renewals 
‘can mean under- insured, 
unsatisfied assureds. 


_ . Today’s property ‘values ‘call 
- for a complete re-evaluation | 
* Of your policyhelders’ insur- 

ance needs. Their homes and 
.. their personal property have 
all increased in eae 


A good system of control tot one 
‘might not be ‘gooil for : 
Size and ‘other factors will - 


‘Many: of the controls 


‘that can’ be used’to good advantage : 
‘in a large company, are not: possible 
‘in a smaller enterprise.’ On the other -, 
hi ind, the proprietor of a small bust--- 


ness is able to use certain methods 


-of personal observation andl che ck-- 


ing’ that would’ not bé feasible in-a 
large concern.. 


niust- rely 


Here is where“ you 
on advice front ‘someone 

who is thoroughly familiar with. in-- 
ternal] - control and is also well "ac- ° 


quainted - -with ‘your ‘business situa-. . 


tion. Tlie - logical’ advisor is’ the 


“certified public accotintant sho’ aus .° 


dits your company" ~ fing meial state: 
. ments. ; 

‘-Here’are some aie elements of: + 
intern: al control which: a. { PA will 
probabiy “whether ’ a 


" suggest 


com-. 


plan or organization. ne 


One of the fun- 


much as 
functions.. 


— from. oper; tinal 


“2. A chart.of accounts for- the cla: {s- 
- sifics ation: of ‘data in a way that, will -. 


. help. te 


pre duce « 


consistent ‘ 
meaningful reports. 


and 
: 3. Records and forms de Signe ed" to ‘be 

easily understood-and-to show clearly 

cont rol. 
been followed. 


procedures have 


4. Sound’ pre actices, such as “division 
of duties so‘that no one person will’ 


haridle a transaction, from heginning ee 


to e nd. : 
‘Personnel se ‘le -ction and training 


whick will tend to eliminate appli=. 


cants of poor ‘character and to en- 


.. courage faithful obse ‘rvance.of L esti tab- 


. lished précedures. 


_ BE. SURE THEY’ RE INSURED TO VALUE: 


Forty Nine: Elm: Street: 


_ Massachusetts Oldest Insurance ‘Company, 


“FIRE INSURANCE COMPANY | 


Worcester, Massachusetts 


*_ 6, Supervision. and: | ehiforgément “of | 
* the plar. 


Some people’ ‘steal. 
have. They 


‘They 
always: will. 


always : 
There is-” 


‘“<no absolute deterrent that operates 
against, the human craving for séme- 
_ thing for nothing. 


Theref fore, “in the 


= if analysis..we must See to ‘it that : 


have protection against the em- 
iiedinadl Joss that may occur “des- 
ay our. efforts at pre venting it, and 
e shoul Im ake certain that we have: ; 


>: ae adequate amount of this. protec." 
“tom, ~ 


Best's Fire ‘and Casualty News 





_of the Month - 
: The following: questions ond: selected-answers are taken from the: final 


‘exdmination given the students of the Insurance Accounting Course © 
‘of the Night School of Insurance, Insurance _— of New York, N.¥:. 





; QUESTION. _ Premiums’, °° Ae i “QUESTION 4 

_writte and 10,000 4 aoe agains C4 : 

c x Agents Ss y 3 \\ hich of the following -Tepresefit . 
_ bak inces *. e aioe 8.000 . increases or decreases in ledger as 


‘elise arewn of the following are * - 
“not admitted” assets. re 


a. Prepaid commission —2 a ‘omthissions : é - sets. (Indicate increases by. “1” and 

b.vA company’ S equity in:its uti-- expense." .. .. 1.2000 * decreases by, “D.”.: Indicate nature 

~& arned ptemium: : oe Compound Entry. " .. +.° of amy items ‘which are riot increases - 
Reinsurance. ‘recover: ib le from an** --Dep Asunts . - wwe “and « lecreases in led ger asset. ) 


‘evel reinsure T ae ae .- 312000 *: mt a: Pp rofit on s ale of real é state 
d.“ Agents’ balances over 90- days . Commission , a one st Feceived 
due. : . 5 : sens ‘ 728.000. = r a "as sh ut office 
e. Suspense debits. _Prémiums : is etal paid 
Paes Bie ieee ae written ~ -., 390,000 .¢. Agents balances: 
Answer ~ - °"*bh Dre Cash ...-.. 80,000 - -  f. Losses paid 
ee ae So Seay “Cr: Real > aoe "2. g. Premiiims.written: 
a ude. : “hipeee: ae 5 State- 2h - .. * 60.000. h: Salvage récovere 
ot ac now ee Ya : Sy Pi asene i 
’ . wok ire -P rofit on sale of Re: ul : : . paid. 
x ‘ ' ‘state 21 20,000 (CG: 
at vs ati ote oe ap “i sa eat wot : ae 


+ .Not admittéd. 


QUESTION:2,.-.: |. QUESTION 3 


"s Journalize’ the followin: November Indicate the-uniéarned premium on eacli of the follow ing | Toel 
“transactions assuniing. nd differetice "force as ot December 31, 
‘hr agénts accounts ¢urrént -for the 32: "an onnual oe basis 
“month of November. ; * bs = Bite aded ai a +) eS ee ‘ 
a. Premiym written in. ©". /*.. 1 yédr policies expiring in-1958 ....----; agees $120,000 
"the month * - $400,000: ° 3 year policies expiring in 1959... 2... .: - aes teen 72,000" 
Cotainission thereon : a 80,000 es 3 ‘year policies expiring PS eee eee Hin ‘fete. OF rte 
Return Premiitnis ER 10,000. . Ona monthly pro rata basis on: , . F 
Cc “onimission on, return nee ‘+ 1 year policies expiring’ in Jue, 1958.2... . 2. vet ee ees $7,200 
premiums .... . ar 2,000. - 
bv prirtcel of real: estate was. ‘sold 
for $80,000 cash. Its book \ alue at oe : ; Toe sees 
date of sale Wi 1s $60,000. . oi Ae ee Gere: a *. ° Answer 


2 year policies expiring .in- March, 1938-.....-. tenet tacnge Se 
- 3 vear policies -expiring’ in December, 1958. w@emien “sO .AD0O 


- Answer... ++. |. a: Annual fraction >.) 2 se Unearned 
: Pon as ee ee year ' policies expiring 1 1958. -.. $60,000.00 ( ¥2-ot in torce 
yr. Agents.. 
‘balances heey $3230 ¢ 000 |, S. year — se xpiring in, 1959. wee +s. 24,0005 M) ( 3 6 of in force 
Dr. Commissions -- Se ect ae Monthly pro rata_ 
expense ... . 30,000. 


"3 ye ur policies e é xpiring 4 in F959... .. 36,000,00 ("5 of 1n Torce ) 


1 vear 0 expiring in June,-1958-.... 3,300.00 (1), 
Cr. Preniiims - : SS ’ 5 2’ vear policies expiring wn Mar , 19358 eae, 1,000.00 | 14. ! 
written ..:,.'..- -400,000- "+3 year poli ies expiring in Dec.,:1958 .. 17] 90.00 (494 


Bor March, 1959 F 








ss of the Month 


: Interest accrued 
Agents balances 


k Rents received 


Ow ned. 


a. | 
ae # 


‘c.. An asset. 


d. D. 

e. \n asset 
aye 

ee 


Reduction of 


sm ledger : 4 , » 
a decredse in ledger. assets, 2. e, 


Losses paid.. 
i. Non ledger asset 
j. Exchange of la 


k. I, 


QUESTION 5. 


a. Give the “fe rm 


led ger assets between ye ars. - 7) mium is earned premium at time - 
-b. If the ‘bulk of a company’s pre- . of audit.” “on 
-mitim writings was put on cits. (Continued in the April bee)” 


—Continued . - books in the first six months of 
a. ‘a, year would ‘its unearned. pre-, 
‘inium’ at: the .year end; be sade- : 


collected. ++ ‘quate, or, inadequate an an 
on real estate. anniyal fraction basis? : 
‘c. What ‘tinearned’ premium must be 

; carried on ‘audit premium.: on 


Answer .- 3? See “workman's ‘compertsation _ pol- 


icies ?° 


“Answer _ 


‘a. Le lger “Assets at “the Deginming. 


" of -the year’ 
(plus )* + 


an ‘iténi- which is - ~ Income, or increases in. ledger 


assets 


(minus ) 


-‘Disbursenyents or ‘decreases in’ 


sset for another: _ ledger assets 
Se eee es a (equals ). .= 
pe Balance of ledger. assets at end of 
year. a : 
W ould be more the in pilcien ate. 


ula’ ’ for’ rhe ilz ncing c. No tinearned premium, audit pre- 


. 
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‘AUTO: LEGISLATION 


STATE SAFETY. COMMISSIONER era 
-sell Brown of lowa’ has ‘expressed . 


- his opposition to the passage of. a 


compulsory _-automobile ‘insurance - 
‘law in -that state. ‘He claims that. 
over .95% of Idwa. drivers’ are 


‘.ngw insted and, that a compulsory: 


law would not increase that number 


:“.materially while.. premiuni rates 
_might became .a political football. 


The loawa Legislature - reportedly 


. has“ been, shewing interest in such‘: 


legisl ation. In Wisconsin a compul- 
sory’ insurance bill .has been’ mtro-. 
duced i in the Assembly: 

A bill has been introduced in. the 
Maryland Gener: il Assembly to make _ 
inspectign of ‘motor vehicles. com:: . 
pulsory. _The inspections would ‘be 
conducted. annually by private gz 1- 
rages..A Tennesseé bill calls for the * 
‘establishment of ati unsatisfied judg: 


- ment fund’ in that ‘state, Uninsured .. - 


motorists. would be assessed - $20 
upon registration. * Governor Hat- - 
field of Oregon has recommended 
that- the uninsured motoris(- clause | 
be, made, a compulsory part’ of ‘all 


. auto liability policies. 





“RIGHT TO. DEVIATE 


THE MASSACHUSETS, SUPRE ME Court °- 
_has affirined the right. of individ- 


ual companies. to deviate both as 


‘to fatés and cover from thé filings 
- of rating bureaus te which.they suh-. 


scribe: The. ruling came on an ap-. 
peal of the Liberty Mutu il Fire. 
Insurance Company ‘on’. the disap- a 
‘proval of its -proposed $100. deduce: 
tible ton the wind and hail portion ~ 
‘of ‘extended . coverage policies. It.” 
may well ‘léad to a spre ud of: such 

deductibles. te te 


SENATE INVESTIGATION ; 


‘Fenps, H AVE BEEN approv ed by the: - 
Senate for the ‘continuation of the: 
investigations of the Judiciary’ Anti- 
‘trust and Monopoly subéommittee’ 
headed’: hy ‘Senator: ¢ "Mahoney. :: 
The -subcommittee -plans,” among. 


‘ other subjects, to-conduct. hearings 


on’ ocean marine. and mail-order -in-. - 
surance and to.at.Jeast make’ a start: 
on a: study of the operations of rat- 
“ing. bureaus. i : 


Best's Fire and ‘Casualty News. 
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ETNA LIFE’S. PERSONAL PLANNING SERVICE 7 


v " or ss oe RE sa ith Aaa eas 





Here’s a familiar name in your files . . . a man caw done business 
with in the past. He’s young . . . on the way up .. . has a fine growing 
family . . . he’s now ready to plan his life insurance with a specific 
_goal in mind. He's a perfect prospect for Etna Life’s personal planning 
service with our Estate Control Plan. 


The Survey Department of a igek-by: Etna Life General Agency is 
ready at all times to help general insurance men eyelor and sell these 
substantial cases. 


Look for him (and others like him) in your files today! » 


Service to General Insurance Men 

“Compass” is a monthly A&tna Life service publica- 

tion written especially for general insurance men and 
brokers. It points out unusual opportunities for build- ; ‘ : 
ing commissions and for cementing relationships with A i ~ ; \ 

your clients and their attorneys and accountants. To y 
receive your copy regularly write: “Compass”, A-tna 
Life Insurance Company, Hartford 15, Conn. 
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OF BENEFITS ond SERVICE 


A Golden Anniversary brings rewards and responsi- 


bilities. ° Mutual of Omaha’s’ reward in its Golden 
Anniversary Year is-the satisfaction of being ‘4 


pioneer in the health and accident insurance indus-. 


try. Its responsibility is to continue -the tiadition 
of Stre ngth, Stability ‘and Service: that has made it 
the large: st organization of its kind ‘in the world.’ 


‘Mutual of Omaha’s. tremendous - growth mie 
brought: about ‘an unprecedented achievement.. It: 
; "is the only company. ever to.pay out more than‘one . 
-billion dollars in health and accident benefits in its ae 
first fifty years. Over'75 percent of that one billion: 


dollars was paid out in: the Jast 10 years. These 


were dollars that helped :bring security to. - thou- 


’ sands of American families. 


j Home Office:: Omaha, Nebraska : 
Canadian Head Office: Toronto 


V. J. Skutt, President 


Largest Of ganization of its Kind 
: inthe World. 





The a announc ment a“ our one  Vallion ailing: pay out 
of health and accident benefits brought us. many 
__- letters, including’ this one from a well- known = 
‘Southern .banker: : 


“Most ‘insurance. companies comment ‘about the as- 
' .’sets they have accumulated and been able ‘to hold, _ 
' -yet your.company is celebrating the fact that it has © 

given. one billion dollars of help. as. contrasted with 
' _. retention. 
‘splendid: financial condition; bespeaks the type’ of . 
administration that’ is humari_ as well as efficient a 
: and sound.” - gatiaen. 


This- great record, ‘coupled with - your 


It is this cuahiiiinn of: inane, efficient’ service’ 
- that has’ made Mutual of: Omaha the leader: m2 
its field... 

















by Albin S. Rozploch 
Ridley Park, Pennsylvania 


; Ou'CAN’ r TEACH. AN OL D DOG riew 
*- J tricks.” Does this timeworn say- 


ing ‘apply to you’. | hope not. At 


‘least not as far as you are ‘concerned 


as-a casualty, fire, and tnarine agent 
contemplating taking on .a_ Jittle: ‘bit 
of life insurance... - 


[ am going. to’ skirt’ around : 
that ee ee discussion as to 


-not the insurance “ biisi- 
‘ness is progressing, ‘towards the mul- 
tiple-line, ‘one-stop -agent: 

~ I will say, this—it is ‘quite 
that more and more companies are 
‘converting to multipte- line opera- 
tions which should i in turn encourage 


whether 


cies ; 
Get ‘Into Life 
Perhaps ‘vou may: believe that the 
only agent ‘of the future is-going to 
i be a-life, casuz alty, fire. and nrarine 
man all ‘wrapped-up into one.- ©r 
you may simply be giving a little 


‘ thought to belstering your commis- 


‘sions’ with a flavor of life .business.- | 
be doing - 
graye disservice not to.. 


. Tn any’ 
7 yourself a 


case. you may 


get into’ a life operation, tio. matter’, 


This is why, 

In the: first. pl: Ace, unlike most cas- 
ualty and ° fire 
jority of - life 
an account for 

- rigamarol anid strict. business * val- 
time .réquirements. 


-how limited.’ 


companies, , the 


to -get into‘ the life’ busiriess much." 
W hile: you, 


‘easier and muck slower, 
-are feeling your 
Secondly, 


way about. 


sion,. the best list of prospects avail- 
able. , You. know them.. and 
‘know you.. 
is put across the idea to them that 
. you .are now’ rounding .out™ 
servicés to-them completely. ° 
“For 


March, 1959" 


health policy’ 


Howe vert - 
evident: 


on the books now. 

; ee 

more’ and more. multiple- -line -agen- . way old to get ‘started i 
‘new. 


ad nice comfort able 


of taking it easy 
. easier:. to 
‘item 


there i is nothing re: uly diffe 
- life insurance. 


-fire,.and marine lines, 
ma-- 


-life. companies avill open 
-you; With much Jéss” 


‘a .the - principles that’ 
.insurance. 


This. allows ‘vou . 


with your already exist- 
"_ ing. cliéats,, vou have in your posses- 


they . 
All that ‘you have t6 do. 


‘iri your hands ‘the’ 
-insurance business 


your, 


~ Life Insurance 
~ Primer — 


‘Thirdly, you awill have innumera 
ble opportunities, drop right 
your lap to effect a life insuranve 
sale without even leaving vour office, 
Evers * fire or: 


homeowners px icy 


‘should be accompanied with a’ niort- 


gage life. plan.- Every accidént: and 


going through 
Office Should have .t tacked: onto. it a 


life” policy. 


in starting his daughter or son off’ 
‘with some life: insurance. 


‘You may, at this point: say, “sure 


that’s fine for ‘a young fellow start- 
ing out but [- have enough ‘| 
and anyway, I’m 
in’ something 


Believe me, if you 


keep: that business, on your books at. 


level, then’ 
liad better not sit back with the 
There’ 
thari: that 
‘entitled, “clients.” ‘Yon have 
to keep up with everything’ that is 


idea 
is m¢ ithing 


‘lose 


new in thé field or else econhonnc: ally. 


e rish ‘by the w ayside. Besides th: it, 


sult about 
niyriad intracaciés of the 


you can also 


_ take control of. the life insur ince line: 


- Let's go over together briefly some 


"Four Basic Categories 


x he ‘re are 


four basic. c tag ones 
‘into. which a life. insurance  polics 
-will fatl.: These are, term-life,-regu 


lar life, endowments, and amnizities 


lf you will teach: yourself. how each : 


of these function, then. vou ‘will have 


available, 


-Ferm life insurance..can be re 


ferred to as pure or true life insur 
death . 


ance; in that there is enly a 


‘benetit 
into 


your ¢ 
“When your client comes 


in for a student ‘endorsement on his - 
auto policy, ‘you. should interest him, 


yuSINess 


want to: . groups.. 


you, 
‘nebulous. . 
Starting out im life'with a f 
him the: 


If you can niastet the.’ 
‘casualty, - 


apply . to ite 


keys to ariy. life. 





‘involyed with no pro 


isions 
for any cash-value.. In other werds 
when you purchase a term policy, - 


the’ insurance ‘company. agrees to hip 
-the ‘face : 
- your ‘beneficiaries: in case you ree | 
‘expire during the term ‘of the 


amount of ‘the 


polic to 


pofic: \ 


evety age 


s. 


In conjunctien with this, 


_bracket hz is: diffe rent premiums, -and 
since 
“so. do the | 


-morté ality _ihereases , with age 
ireiniums increase for the 


pie it ages, °° 


. Very Expensive ‘: 


situation: evolves where vou 


The 


have: “Ver\ iriexpensive’ insurance i . 


g very 


tlie younger age. groups ‘and 


expensivé insurance in the older .age 
So expensive as to be a 
most ‘prohibitive. The 


ancé 


of- insur 
in the latter 


compensate for the ~ 


rises tremendously 
\ ears of life: to 
progressi\ ely increasing death .rate 
Herein lies the main 
term life . 
If vour-client.is 


advantage of 
infsurance ne bot 
a vounger person 
amilt. and.. 
obligations, vou ‘should 


other alate 


most Insurance that he car 


_purchase with his avail lable: dollars.’ 


Contin 


Much easier‘to eriter 





7 ‘here’ S: 
only © 


one 
ae 


J im my... 


and only one e ou 


.And_only one family that wraps itself around 
‘your heartstrings. No other Jimmies—no other 
families—are exactly like ‘yours.: What you 
want for thern ‘isn’t the same as others want 

: for their families. Your income, your.aimis and 
- your needs are not ‘the same as those of the 
‘fellow next door. 


That’s w hy Connecticut Mutual | Life believ es ° 
- in creating individual life irisurance programs o 
for each family. There’s a CML man-near you. 
-He’ll- be glad to help you analyze your needs 
for family’ protection and retirement and help 
‘you find the answer to the b: asic-question, “How: 
* muc nol and what ‘kind of life insurance should I 
own?”’ He'll assist you: in selecting the right, © 
combination of policies and payment methods 
from the -hundreds‘CML offers. And, if: you~ 
- wish, he’ll work with you through'the years to’ 

keep your insuranct e. constantly in tune with 
your dreams. 


. So talk’ with | a CML man. Let: him help you’ 
realize lifelong peace of mind through protee- 

- tion and security, made to measure for your 
Jimmy, your family —and you. 


Strength - ‘Serb ice > Flexibility 


- Connecticut Mutual Life .in business 113 years, has 


offices from coast to coast. It is owned by its policy- 
holders who enjoy substantial annual divide inds, and is 
. noted for‘its high income to beneficiaries and flexible 
policy-contracts. CML is a good company for you. 


( ‘onnecticut ! Viutual Life 


NSUR ANCE COMPANY »« HARTFORD 





Ads like this one 
—are talking | 
to your clients - 


Within a year’s time one in five of your clients | 
: will buy. life insurance. from someone. That’ 


" -someone could be you . . : with the kind of help 
and servicé Canedeaieit: Mutual Life extends 


“to fire- casualty men. CML, prov ides you with: . 


‘these essentials for success: 


4. Aplan fot prospecting, sales promotiie and 3 
eG ‘ selling that experience has shown really. __ 
= works .-. . arid- NOW .a campaign in color. 
- in TIME and NEWSWEEK to show your. . 
best prospects how to get. the best in life 


insurance cere ake agent. $s 


4 ‘The ania of fieldmen onl a home office 
staff. who know’ how to help fire-casualty - 
-; agents and brokers sell life insurance .to 
clients who -have prev iously" bought only 
* fire and casualty lines from them.’ 


en of these oiling ideas have been oe into” 


. the 20-page, 8 x IT booklet: pictured below. hi 
This booklet. has. Helped guide -many general 


insurance men. toward. bigger. profits ‘through i 


_ * Selling life insurance. A copy is yours for the . 
= ‘So send for one today. 


Connecticut Mutual Life 


us INSURANCE COMPANY + HARTFORD | 


PRACTICAL FREE BOOKLET 

‘ ° Tells why. it’s profitable for you 
to write life insurance 

Gives complete details of CML's 

_* plan fo help you sell ©. .. ‘ 
_ Explains’ why CML is a ‘good 

‘* + company for you: 

Explains why. CML is a good 
company for. your clients. si 

_ @ Gives examples of successful. life. | 
insurance selling experiences of: 

ra at: offices’ 


: Connecticut Mutual ‘Life insurance Company 


Hartford, Connecticut : 
Please send me, free and ettllienes obiiintion: your 


‘ booklet ““A oe to Help- “Content Insurance Men ‘Sell : 
’ Life: Insurance.” i 


Name eee i oer 
: ‘ (PLEASE: PRINT 


Town: or City. 
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Variations of 
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case W 
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: is ob ligati mS 
ally incre: asitig ré ‘arnings 
dy tor same 
‘ance pli an . 
al ti. that 
nted insurance 
y temporary 
that will 
by your 


rance pro- 


Of ‘this -is - 


Sevéral 
irancée are 


re is level 


nothing more’ 


n to-extend 
-The ‘rate is 
‘rate, com- 
rates through 
Phis is usu- 
10 


i e 
evel 


term, 


rn 


mM rT, Can even be 


ritten as level. 


term 


e benefits remain con- 


premiunis are averaged 
steady price ; 


a = ; . 
aisO reaucing term 


primarily 
plan. 


This 


‘of the policy may 
of death 


Calr 


Icy 


on. 


tected 
, but’ 
to’. 


jn-: 
used - 


term insurance’ has a face 
amount that drops as the policy pro-, 
gresses. For example, the first year 


type of 


benefit ; ie 
will: provide $9,000; 
$8,000 ; ‘and .so. on. 


second. year 
the ‘third, 
‘Obviously; 


cheaper- under a-reducing ‘term pol- 
than under a level benefit term 
pe dlicy.- ° 
stantly 


This is‘ so. becausé 


reducing face 


ages 


Mortgage Insurance 


You can readily see why teducing © 
_-term is lised as a mortgage insurance 
Each year that a mortgage is’. 
‘in force; a portion, of it is paid and, 


plan. 


hence less of it is outst unding. 
fore, ‘the re. is 
against. The reducing term 
policy operates on a level premium 
in the. same. manner 
level benefit term- plan. 

The next type of life insurance 


There- 


bz ASiS 


as 


policy, ‘that I believe we should dis- ° 


cuss is regular life insurance. With 
a regular life insurance policy the 


insurer ‘agrees. to’ pay te “face. 
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‘LIFE OPPORTUNITIES 
CASUALTY AND FIRE INSURANCE MEN 
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not increasing fast enough to suit. 
“s you, write Kansas City Life Insur- .-- 


Pe 
CU 


Sipe eeeeeee 


"ance Company..We can show you . 


how to-build it up quickly. It is an 
ideal solution now being used d. by 


‘hundreds. 


Cc. W. ‘precid 
Vice President and Superintendent 
of Agencies 


. KANSAS CITY LIFE ; 
INSURANCE COMPANY 
Box 139 

‘Kansas City. 41, Missouri. 





= 


‘amount. of, the policy, 3 


for 
‘the same term, the premium. will ‘be 


a con- 
_amount is 
“bought at the mere expensive higher : 


‘less debt to be _pro- 


‘created’ that can take care of 


the 


_term insurance benefit and the 
. aniount of tlie policy. , 
‘lustration 
é here. 


Ce 


when. 
“w hen” 


death, 
“is the 


occurs. - The word 


"| distinguishing feature. between reg- 
provide $10, 000 . 


ilar. life and term life ‘insurance e, 
‘With term insurance benefits are 


* paid if death occurs during the term 


insured for ; but.: with. regular life, 


: benefits: are paid when death ‘occurs: , 


‘Regular . life. insurance..is a petma- 


“nent, level-premium contract that al- 


lows for.a cash return (eash v: alue 5 


n-case of cancellation by the — 


holder. 


‘Now’ the reason . that there is 3 a 


cash value is because of the need to° 


have a premium that is‘high enough - 
to pay for ‘the cost of insurance and 
Jow: enough to be within the prac- 


’ tical reach: of the: purchaser. 


Ultimately all of us will die. A. 


regal wr life policyholder has’ pur- 


chased a benefit that. will ultimately. 
he. paid: Rates must therefore be 
this — 
‘ultimate payment. . riage ah 
. We have seen that. the cost of 

term life becomes exhorbitant at the 

older ages. In fact the rates “are so. 
high-at the older ages.that a satis- 

fz actory and ‘saleable average rate can’. 
not be ‘computed to provide for an 
ultimate death- benefit, even when the 


"| policy is taken out at-an early age. 


Cash Value 

The only. methed. that can be uti- Be 
lized to produce a, level ‘premium - 
policy that will appeal to the: public,’ - 
is “lividing ‘the face.amount ( death 
‘bénefit) into’.a pure. irisurance , seg- 


ment and @. ‘cash value segment. In 
‘this’ w ay, as the policy, gets older the: 
cash value increases and the - “pure 


insurance. segment -decredses. We. 


; ‘have in effect a- -dec reasing te rm in-* 


surance * policy superimposed upon 
a .saving. ‘fund that makes up the 
difference ° between. the decreasing - 
face. : 
A simple il- 


should, be. “most, —., 


Face Amt. $ 


” 





Paes nieuh : 


“Cash Value : 











Years in :Force 


Best's Fire and Casualty” 





During he first ‘year’ that. the pol- 


. + icy ts in force nearly all of the pre- 
mium is going to buy pure insurance 
However as 


up to the face. amount. 
‘the years tick-off less and‘less pure 
insuraiice is required because the 
‘¢ash value is replacing it. : 
less pure insurance required later on, 


the less impact the higher age rates; 


have. upon 'the-averz age level rate. - 


= Many as bal 4 


There are a.multitude of plins 


_ that Have - beeri created to -pay the 
premiuni on a ‘regula ir life poliéy. 


‘You can pay in‘one lump sum’ for 


my entire: policy.or you can pay for 
‘for as: léng as ‘you live; 
.can arrange -for payment. periods. in 


‘between these two extremes. Sorne 


‘of the pli ins ‘av: iilable have the fol- 


lowing self- -explatratory titles : single 
payment life,. 10 payment . life, :20 
- payment’. life, - life ° paid 
age 65, life” paid ‘up’ at. 


age 8&5: 
and whole life. Usually the 


‘the other. varieties are- calculated 


from that with.due consideration for, 


. inte rest 
Vv atue, 


accumulation on: the. 


Naturally as you can see the low: 


est annual prémium will be required 


_. from. a whole life. policy because pay- 
inents 


‘est time, however . this will 


: require the highest tot: al lifetime-pre- | 
: ium becatise’ the interest paid will’ 


_be on a slower. grow ing and ‘smaller 
‘principle. When- it. comes ; 

regular. ite rec ey 
payment ple ini should be ta ailored to 


sale of 


‘the pocketbook of the individu: il. the. 
‘future outlook’ for that person, and 


‘his present insur: ince needs: 


U p to this point we have inspected : 


term insure ince that incorpor ites no 


savings feature ifto its’ make-up and 
regular life -iisuranice that’ provides - 


for a partial saving of. ‘funds by the 
-acéunul: ition ef a cash wv: alue. 
: Now 
ment life insur: nce ‘policy; 
“an organized - . plan 
"+ death benefit thrown in. 


‘Sav ing with -a 


Wheii you. sell, an endowment ‘pol- 


‘iev .you ‘are’ handing 
“client - ari agreement ‘to’ pay him the 
of the policy at the. 
ptedetertiined time; or in- 


death before’’ that - 


over to’ 


. face amount 


‘ For March, 1959 : 


And’ the. 


.OF you . 


_ 2 oe 
rate, 


table is based on payments up to age. 
-100-for whole life policy and any .of 


cash °. 


are to extend. -over’ the long- . 


‘also .: 


o. the - 
‘the - 


‘No. 3 in an enlightening series of 12 Broker-Type personalities. 














_ Fingered. Nailbiter 


Toa late now. He could have used those. hands to write. ANIC O's 
complete line of compe titive plans. Ww hy don’t you stop v worrying 


. Fab eee with ANIC O. 


“anico SALES LEADERS 


- Family Policy... 
$10, 000 minimum special, 
‘$25,000 minimum special. 
-Life with Family income 
to age 65. 
Income Conversion Rider: 
‘Annuities. 
All forms of A&H. 
Complete line ‘of 
. Mortgage protection. . 
Pre-Authorized Check Plan. 
‘Gtd. Issue on Pension-and 
Profit-Sharing plans. 
Family: Income Term Policy. 











a EVERVWHERE sie 
“TERRITORY FOR REPRE- 
‘SENTATIVES, BROKERS: AND 


/_ SPECIAL BROKERS 


Inquiries about these oF ‘other ogeni ngs for 
those with special qualifications and experi- 


“ence will. receive prompt attent on and answer. . 


. For information address : 
- COORDINATOR - OF SALES ° 


- AMERICAN NATIONAL 


INSURANCE Co. 


GALVESTON, TEXAS 


"OVER FOUR AND ONE THIRD BILLIONS. OF INSURANCE IN FORCE 
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‘holier. 
ve irs. and 
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case of. 


predetermined Pe 


client’s " be neficiary’ will 


receive the face amount,: 


time, your 


‘To. see how this: Oper ates in prat- 
tice Jet’: s examine 
ment: policy for $10.000.: 


a 20. year 


at ‘the end of that 
he will get a: check from tlie 
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some fatal ‘m 


should strike down the 


termination . of 
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any ict 


“endow - 3 ie 
The policy-. .. 
“will. pay ‘premiums’ for 20 ° 
time, 
insur- ° 
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before the: 20 ‘years 
then’ $10,000 will bg 
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‘is that the cash value “ 
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" Life Insurance Primer—Continued 


_of the policy at the termination date. 


of the policy. This-results in higher 


*‘preniiums 


written for a specified term and are - 


therefore not - permane nt in 
1 by ‘the 
person wishes 


Variations are produce 


time that 


ps a2 -# 
the ‘ policy Che 


‘length: of 
to pay for 
popular ‘plans are 5 year 
ment, 10 year ‘endowment. 20 véar 
endowment, and. endowment at age 
65 4 : 

Che ‘idea behind 
plan is to- provide 
accumulate a 


organizéd means _to. 
" specific sum of money 
*. date future and 
time guarantee that sin of money 
case he should 
e is able to fulfill ‘his 


. «plans.’ That is. why endowments are 


to his beneficiari $.1n 
die - be fore ‘} 


‘very well suited to persons .whose 


occupations’ ‘are characterized by 
high earnings for < 


short period of tine, such as authors, 


.-actors, physicians,- and 


gives then: an .opp 


‘Also endowments: are . 
nature, . 


most: 
end Wwe-- 


an ‘¢ ndowment, . 
a person with an‘ 


by a- S| vecific 


at. the Same, ° ; 


nly a Telatively © 


athletes. It - 


rtunity to “put oa 


‘away some of their present éarnings 
’ for a future time. 


Lastly, we come upon thé subject 
of annuities. An annuity is more of 


an investment than a Jife insurance’ 


policy. In‘fact-the object of an an- 
nuity is to pay you only while you 
hive, while the object of life‘insurance 


18 to pay only when you die.--Annui- ; 
_ ties have no death benefit whatso- - - 


ever. 


F - Regular’ Cash Payments 


With annuity ‘contracts, ‘the pol- 


‘icyholder pays the company a, lump 
‘sum-amount or’a series of premiums 
and. in -returin receives regular cash . 
payment ofan agreed upon amount: 
_ and for.a pre-determined duration. ° 


Suppose we have a ‘widow who 


has just.inherited a sum ‘of money 
from her deceased husband. ‘She is °-: 
perplexed by the.problem of. budget- 


ing and administering .that money 
to provide herself -with a nice income 


fer the’ rest of ‘her life. How can.. 
she solve this dilemma? She can. 
purchase an annuity by which terms 








The Post Office has divided.106 cities into postal delivery 
zones to speed mail delivery. Be sure to include zone ‘number 
when writing to these cities} be sure to.include your:zone num-_- 


ber in your return: address — after the city, before the state. ff 


WD Fa'106 ate | 
LOVE LETTERS get there faster if 


you put the postal delivery. zone number on the envelope. 


tant. . 








she will he paid a certain monthly, 

quarterly, semi-annual,’ or ‘annual 

stim for as long as she lives. ies 
In contrast to the life -insurance 


portion of the business, the annuity _ 
“business ‘has. been developing a 
"poorer experience picture because of- 


the healthier and longer living -peo- 


- ple of our present era. 


It.is needless for me -to: say that 
these ‘annuities are very flexible con- 


‘tracts because of the numeréus vari- 


ables that can’be manipulated. They. 


. canbe paid in. one limp premium or 


over a number. of -vears. The ben- ” 


efits can rum for life or for a certain - 
number of years. If the - latter’ is 


chosen there .can be a guaranteed 


sun that.the.company ‘mist pay out’ 


regardless ‘of the death of the annui- 


Basic. Policies. 


Remember this, that: from.the fotir 


. basic life. policy concepts that. we 


have studied in the article, ‘literally | 
thousands.of different plans can. be: 
brought into being: Sonie of these 
plans are. conthinations: of the’ four 


“ basic’ policies. You will run’ across 


many .comimercial naines ‘given to. 


. these products but they will always 
: be. st me off-shoot ‘of ‘term insurance, - 
“regular lite ‘insurance,’ endowment, 
: <en ‘annuity, ot a combination. of. 


these." We. have just exposed -very 


- superfically a realm into which we 


could delve for immeasurable peri- 


‘ols. Do-not think that you, are now: - ° 


a life insurance-expert. Instead use . - 


this article, as its: name- applies, ‘as 


a primer from which. you: ‘can fur- | 
ther study the. subject. 


“NEW COMMISSIONERS - 


. .JOHN. R. CONG, formerly mayor .of 
.. Springfield; Tennessee,- has. been ap+. ° 
- pointed Commissionér of . Insurance: - 
. in that state. Mr. Long ssueceeds 
--Leon Gilbert who hia held the post. 
* since January I following the resig-. ; 


nation of A. E: Northingtor. | 
‘Hartley F. ‘Roberts, formerly ° 


_manager of the’ Providence branch 


office of the’ American Surety .Coin-- 
pany has-béen named Commissioner - * 
of Rhode Island. ee. - 

E. A. “Stowell. Toledo ‘atte ney, 
has been appointed Superintendent 


“of Insurance of ( Ihio succeeding ‘A. . 


L V orys, 
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- Now from The Travelers 


New Life Insurance Rates! 


-“More-for-Less’” 


Prem Discous! 


There’s never been a “better time to. talk with your een prospects about 


bringing. their life insurance in line with’ the’ standard a living’ they want for their. 


: families. tomorrow. 


"Here. are two solid reasons why’: .. res isons the at W will help you: séll more life insuran¢ e 
and ihereasé your, commission dollare.. ; 


“First, Sieiinitiae, on sates: on ‘most forms i , : offers new: contracts , . : and 


even more. fav orable rates for women.: 


: life insurance your client buys the. less each dollar’s worth costs. him: His cost per’: 


Poy Travelers gives new ° More- for- li discounts: The | more Travelers 


- thousand goes down in a continuous sliding sc ale as the amount of insurance increases. 
‘So he ¢an -buy: exactly the amount of i insurance he needs and enjoy a maximum ‘dis- 
‘count of every dollar’ s-worth. . 


The new: M- cL plan’ starts with policies. ‘of 8 2; 2,500. New rates: _ the- M-f-L. dis- 


. ount are not available as-yet in Canada. In Kansas rates. vary. as required by state 
re regulations. . ‘ 


‘ONE (OF 


~ THE TRAVELERS 


i For March, 


Get full details on The thevdinn new i ife program. C¢ all the: nearest hab anc ch office 


or’ general agency. Or. send the coupon for informe ation. 


Posty Tr. Carter,- Vice "President 
Life, Accident and He alth Agency Deparjmerit’ 
rhe l'ravele rs,-Hartfofd 15, Connecticut 


THE LEADING ‘LIFE INSURANCE a 


I'm ‘interésted in learning more about The: ‘| 


program featuring More-for-Less disceunts : 


HARTFORD 15, CONNECTICUT 


STREET -.. .. 


CITY Redes “sedi ZONE 


hinqchcricieniigencconiteaptanananinasil 
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SLANTS 


from other Rell 


A Way with Words 


- WALLACE G. STRATHERN 
: Director of Training. 
"Eastern Gas and Feud Associates 


AMSON 
only a 


Jawbone Of an ass. 


‘WAS A PIKER. 


thousand men with thé 
Every 
* the day ten thousand 
with the This leg- 
’ end, printed on a small card,-.I keep 
‘in plain view on my desk, ’ ory, 
In truth, 


. because the 


same weapon.” 


sales’ are 
salesman ‘did not’ make 
“sure that 
hearer exactly what he wanted them 
to say. % ee Tes i 

As ( onfucius 1 teally did say: “4 
one word a man is often “ jeemed to 
be wise—and for one 
foolish.” 
depends upon 
.word that is 


* often deemed to be 
living, as 


our 


salesmen, 
ability to use the 
WIS. 

The Meanings’ of Words 
om isdom in the use of -words, 
wisdé6m in most other things, begins 
_ with knowledge. 
kriow the 
val’?” He answers : - 
carnival is. what they New 
Orleans and other just, be- 
‘Lent.” So" it is, and he, to, be 
knows the word. But. if- you 
ask another man the 
he will. 


“Do you ‘word, : 


“Sure; ] do. A 
‘have in 
places 
fore 
stire, 
answer : “Carnival ? 
vale 
“enjoyment of meat dishes before -we 


plunge into the time of atonément— 


a festival as old as*human s cieties, 
- now and aday ted ‘by our 
owrr in connection ‘w ith our domi- 
nant .religion.””” Here is ‘a -mayi to 
‘whom the word “ 
dow 


ac cepted 


carniyal”’ 
into history, a_link 
i sorts and conditions of’mén 
‘ment on the persistence. ‘of- 
kind’s ‘great mystical | 
knows the word. 


man- 


-He 


ideas. 


102 


“He Killed 


hour: of * 
sales are killed ° 


lost:every day 


his words conveyed to his © 


For’ 


‘word ‘he is - 
Our ." 


kept for -a 

. overtone of : 

.tone 
mere ‘word ? 
like . 
> + voice, 
You say to a man:.- 
‘carni- ° 


meaning in. 
-carry their full power. 


sate question , 
Carne- - 
farewell to flesh: meat our last ° 


_ pects; 


- feel 


is a.win- ’ 
among all i 
, a com, “4 is: 


iS “‘cautious,” 


- that he i is-“t 


I'am not suggesting that every 


salesman should: become a scholar | 
“of words. 


I-am definitely 
ing that the more he. knows: about 


any word the greater will be ‘its im-"- 


pact when-he speaks it: 
Take, for 
words’ job and 7 


example; the’ 
vork.- 
as if they 
-however , and you. find 
“situation 
work, ‘defined’ as 
“strength .or 


_and 


recall -a_ few. of your 


“ac- 


work are not even: remotely: related: 


‘We all, talk a good deal about.’ 
How do’ you ‘think about it 


stock, 
when you use it?, Merely as “ 
sale?” Or:- 
‘ayailz ability” an? ovér- 
the value of 
‘If that overtorie is in your 
mind, it will ex xpress itself in your 
If the word “stock” 


goods 


increasing 


Know . ‘the ‘meanings of 


words, 


true 


them, : and ‘they: 
are talking - to 
one-of the uses to-which we 
can, put our words is to make them 


important: Even- 


: Ww hen. we 


though we 


’ must: sometimes’ deal witli unipleas-" 
‘ant conditions we use our words to’ 


take the.’sting out ‘of: the situz ition. 


. ‘The: Right Word - 


.We-say that a customer or chent : 
’ but not that. 
We may ‘say that he, ” 


“pressed” fot funds,” 
“broke.” 
but. never. that he is 
; that he is “frank,” 
; that he is 


“timid”; 
‘tactless.”’ : 


_1ént,’ 
- he is 


- but not that he is “ 


suggest- ° 


- two. 
Some people’ 
‘use. them interchangeably 
_ ‘meant thé same thing 
' dictionary; 
‘job. ‘defined as a’ 
- ployment,” 
“exertion of 
_to accomplish something.” 
’.those definitions, 
stantly 
-quaintances in whose lives job..and 


r."-Consiilt your: - 
or em-" 


faculties 
Ponder. ." 
‘and ‘you may in-, 


- lowi ing 
‘question ve 


‘elapséd, 
is there an. 


‘the’ - with 


lies dead - 
in- your miind it will: ‘have no life on, 
‘your. tongue: ; i 


‘you last time —_ 


Utter them -with their ‘full x 
will: 
... °*Socthat it will make 


pros- 


zc pre spect’ s 


. tive. 
-but not 
“Ten-- 


“lax”;.that’ 
but not ‘that he is 
that he is’ ‘ ‘determinéd,” 
‘obstinate” ; that r 
’ but ‘wee er that he 


* but not that’ he is 
“careful,” 
“stingy” ; 


he isa 
is a ; . . 
This same ‘discrimination in the. 
use of words.carries over'to all-parts 
of.a ‘sales interview.. Words are ; 
tool fot creating better understand- 
ing, A thoughtful salesm: un does not 


” He. 


“planner,” 
“schemer. 


sdy: “I want to’ sell, you 


- kriows that these words will ‘call “up 
- immediate 


‘resistance.. He 
“Here is Something that’ will fill é 
tieed for you”—an opening ‘that ‘as-. 

sures attention and interest. ” 
Just as we ‘have lately learned in, 


‘physics - that the ‘shortest ‘-distance. 
‘ hetween two: points is not always 
: a straight line, 
perience that an indirect approx ach * 
to a‘customer often gets us to the* 


so we know by ex-. 


point of the interview much more |. 
quickly than a direct’ approach ; 


Lead Him “Back — 


For ex xample, ‘we Teaveé'a ‘customer: 
after ‘ai interyi iew which ends With . 
him saying: “I'll think, it--over.” 
Obviously, we do not open the fol: 
interview with ‘the dlunt. 
‘Well,. have you thought. 
We realize that ‘time has 
his mind -has- 
with: other considerations, 
him, back to thinking. of our pre yposal 
_such. werds _as- these: 

“Since we last discussed this matte r, 
it occurred to me that... ." or, “I: 
think I’ may have. neglected ‘to tell 


” 


it over ?” 


been ‘busy * 


some 


Secret of Phrasing’” 


The ; sec ret: of phrasing a sentenicé’ 
a favor: able. im-' 
pression is- so to cast it that it in- . 
dicates your understanditig of your 
“point of view. ” _ can: 


".quite see your point of view ‘about. 
_.that, 


and, as a.matter Of fact, some-., 


body ‘presented .that idea -at’ our 


. meeting, but we-had to take the ac- 


tion we did. Let me.tell you:why.”’ 
Or,. “Yes, we certainly would: have.’ 
liked to merchandise ‘this product - 
in smaller units at jess ‘cost, 
suggest. 
to it, 


as you 
We gave.a lot of thought 
but the costs’ made it prohibi- 
‘Let nie show you why.” 
‘Never give the idea that you think 
he is an’. uninformed’ ‘ignorariius’ * - 


Bést’s Fire and Casualty. Neivs 





yet 


We lead 


spouting ideas -without ..substance. 


Always let. your.-words imply that. 


he is,a ‘ reasonable man making, such. 


reasonable suggestiorts that you are. 
respond to réason.. 


sure he.: will 
People. can certdinly .be unreason- 
able ;- there is no doubt about that. 
It is. still surprising, how 
‘reasonable ‘they’ 
tréat them as” 
“thenr to- de. 


however, 
can be 


though we, — 


Be aware of the impressions that» 


words make and be. alert :to- 
those which will mi ake the 
sions you de ‘sire to mk ike... 


using 
_impres- 


, “Full Selling Load- 


( Ine characteristic is note ‘able in ‘all 
‘ kinds of top salesmen, whether they 
are the: fle umboyant or the -quiet, the 
dramatic’ or. the séenr- 
ingly born or the seemingly mz ide: .. 
‘The one «chi iracteristi¢ ‘they -all 
share, is a, continuing search for the 


- the studious, 


combirations of words that will most. 


poterttly put across their ideas. 


They are on the hunt for sentences’ 


that carry a full selling, ldad. - 
No matter, 


‘think you ‘are a natural-born sales- | 
*, man‘o not, 


‘here. 
The ability to create 
sentences that. sel is an acquired 
skill. oe > oe 

- Emerson ‘once - said: “Tt “is 
that ‘eloquence, ‘like. 


2, viaiste learn. - 


“to me swim- 


ming, is an art Which all men might } 


learn, though so few do.” Eme rson 
not about .high-flown 
rhetoric to’ inflame a crowd. 
talking about,- ‘frue® eloque ncé—the 
power of a man to- put. his theught 
inta plain ‘words’ convincing to’ those 
who hear him. : 


_ was’ talking: 


‘a of the Vital Word. 


All the accomplishments, of: 1 man- 


began with one experience—the pas- 


sing of words from one: to anothe T 


. whereby two were able to share an * 


rea atid thus e ‘stablish a community. 
The historic passage from the prim- 


itive Community to modern civiliza-. 


tion has : been forwarded -by the 
‘passing’. fron} m in’s first undefined 
- words t to our anedern: ‘precise ‘defini= 
tions of words.’ The artist’in’ words 
spe aks not only to his Gwn age but 


‘to all-ages. The power, of the-vital 


wotd properly fitted into its perfect” 


frame ‘is’ niightier * than the 


“and nities thé centuries. 


For March, 1959 - 


with 


when we. 


‘combinations. To- 


aa today 


. gers of a, salesman, are 
‘about: 
-mand. . 


therefore, whether-you - 


is somethiyig for -’ 


‘plain . side of Hol W rit, 


- tysburg 


has these 
‘He'wa i a 

*. walls. But let ‘us 
_this ‘address cate 
‘genius of Lincoln 


-of which 192:-are 


‘the fashion of 


“to ‘manhood . 11] 
every: deptli of his soul 


sword 
tion and argument,’ 


"Makes Them Persuasive 


-It is swith this power ‘the it we ‘dé: al 


“when we turn to words. We are not 


concerned ‘with finding ‘the - 
that makes | words, immortal: 
ture, We are: decidedly, concerned 
that ‘them ‘which 
makes them persuasive. — we 

This power is in’ them. 
released when they are in: the 


power 
litera- 


power ‘in 


find com- 
binattons ‘is ‘to.endow ourselves with 


tl 1eSse 


- power as-surely as cuirtent and lamp ° 
pro ‘light. 


Find ‘the -combinations, of 
that most effectively tell: your story. 
Never be: satisfied | ‘that 
found the’ fitial words. 


have 
.You ¢an al- 


you. 


- ways: Say more persuasively tomor- 


row what’ you. have said so 


said i it. Words, 
‘standing all 
you waiting for 


-your com- 


‘When'a 
through an idea, rio 
complex’ it miay 


man has: really 
matter “how 


seem, he 


Prize Example 
The 


hina on umple «« 
‘is bivelae Get- 
Address. It is’so periect a 
that Oxford, . 
words’ of .a little- 


statemejit 
sche oled 
man éngfaved ‘on its 
never. think 
easily 
If is afl too sim- 
ple to say that it coritains 268 


N 


lable and 52 words of two sy/l 


( Ine . 


would’ get the ides 
that” ‘if .onh 


eit: $s to 


ee 


sometimes Vv we 


all: restrict 


one or two syllables we would 


come tip some day with another-Gets . 
* tysburg’ 


‘Address 


~somewhat 
those - monkeys 
typewriters who by some law--of,av 
erages would eventually 
‘There ‘are a few other ingredients 
that have t6.go.into the w 
Address 


hi ive a child of the 


Gettysburg 
‘frontiet g 
times that 
( specula 
a mind -at ortce 


It is lest’ 


right 
git. man. 


. his heart, 


- +. * lesser men, 
words: : 


well’ 
-no nratter a well: vou .have: - 
the winged.messen- 
~ .éoln paid to be able to 
.Gettysburg 


‘thought ; 
figure - his. 
willbe: 
-, ahle to-state tlie-essence of it simply 


“such an- 


this. out- « learn the One 


University. WS have 
ancient. classic 
that’ 
out -of- the “ 


At will be 


words of one’ svi ; 


ables." - 


a 
we wuld 


Wot! “ds - ot: 
* “vou 


after’ 
with 


pro luce tl © 


‘entire, works of ‘Shakespearé 


riting of a 
You. have to 
rrowing: 


stirred: 


«unspoiled and unrivalled ini its abil- 


this 
ability. honed and sharpened by years 
of. law: practice on the circtit. You- 


ity, to cut-to the’ core of an ‘issue, 


have'to have this man of the frqntier 
-tested by 


many trials, domestic and 


public, and knowing ‘the bitter taste. 


a defeat in what all the country rec- 
_ ognized as a crucial senatorial elec- 


tion, And-then you have to have this 


come tothe White House -as 


‘the nation split in two at his féet, his 


broke 
nettled ‘by 
his loneliness increasing * 


will: forced to decisions that 
.his pathway 


with every passing day and ‘sleepless 
nigtit, the weight of a-people upon 


him. 


The Price. Paid’. ” 
This was the’ price \braham Lin- 
‘write - the. 
When 


, 
pay- such a 


Address. 
will 
tlieti you may: count his. words 


you, 
my friend;. price,’ 
and | 
then. ° 
words .come only 


The’ Address, is’ 


commas, but’ until 


know: that such 


from such ‘a man. 


‘ the hez arthe at of Lincoln caught into - 


L pd em. : ; 
Can we then learn tt from: 
utterat 1ee ".Yes,- we can 
Great Lesson. 
- What We say- 


cording to 


will have pewer ac- 


hew — of ourselves. 


-And the 


into our selling . 


put into.” 
ot. ourselves we 


more 
put 
and ‘our: sales approach; the simpler 


in essence 


“Earned ve » Rigi 
When you have 


to make a great presentation’. 


vou Will make one. Not all the sl 


earned the right 
* 

Sadjes 
aves 
of competition and 

from making it 


the: prerogatis es. ot 


.That into which a mah 


and fully put all the | 
him will come forth f 
owl 


accents and wall cart 


Know words.” Know th 


Yoke 


yee tad 
“Spark 


sions they make 


combinations that 
power. Put vourself into’ them 


tl e\ will be to vont the 


“iv expanding both your earnt 


your jov in lifé-and work 











Farmers and: Merchants. 
_ Insurance Company - 


. MULTIPLE. LINE* 
CE x perienced F U nd erw rae 
- Prompt Claims Handling. 


Special Engineering Service - 
eis Offices: 
‘Tri- State Insurance: Building 


i: Tulsa, Oklahoma. - 


' need, © 





. - Offering the 
. fullest facilities . eS 
' for virtually - . 
aes every fire and °. 
’ Meio insurance - a 


a eae 
TRISTATE GROUP 


is licensed to. 


ae operate’ in the - 
following twenty- eight 
4 states: : 


’ _ ALABAMA 
ARIZONA 


- ARKANSAS”... 
- COLORADO -- 


“*:" FLORIDA . 
‘GEORGIA - 
‘IDAHO: : 2: 
-ILLINOIS .. . 


INDIANA’: . | * 


IOWA . 
- ..: KANSAS 
KENTUCKY 
LOUISIANA’ 
‘MINNESOTA . .. 


" MISSISSIPPI: - ~~. |. 
_ MISSOURI «| 


MONTANA 

NEBRASKA . - *- 

-: “NEVADA.” . | 
_NEW MEXICO 


_NORTH DAKOTA . _ 


- OKLAHOMA 


- SOUTH DAKOTA - ~_ 


". TENNESSEE 
* TARAS : 
WASHINGTON - 

‘WYOMING . 
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GIARRUSSO _ 


“for Profit 


: ing loss was $1 34 000,000, 


ROBERT Z. “ALEXANDER * 
President, National Associatian of — 
. Casualty and — Executives 


‘7 sidan « HUGE UNDERWRITS 

Bie loss in 1956, the stock fire 
and ‘casualty industry. erfcountered 
“fan even larger 
in: 1957. 
in’ theif - annual - pep rial 
holders commented ¢ 


to 
some 


stock- 


‘on. the m ugnitude of, underwriting 
‘losses and that. “the usual’ ‘protection 
affordéd by a well -diversified ‘insur- 


ance -portfolie, failed to materialize - 


‘because most imports ynt lines had be- 
". come unprofite ible at the: ‘time. 
Also, it was pointed out: that infla- 
“ition and a high rate of accide nt and 


same 


- ldss frequency hi ad eontribtited to the. 


adverse results. Nearly call: 3 


automobile lines. 


Sad Performance.” ° 
“An analysis of th é ag: roregate Un: 
‘derwriting performance of: stock fire 
> by A. M. Best &-Co.) reveals some 
interestitig facts. 
premiums of stock-fire and casualty 
‘companies weré $8,200,000,000 ; 
statutory. ‘underwriting - 

"$358,000,000—4.3% 
In 1956 with $77 
earned premiums the underwrit 


loss was 


mitimis. 


7 Poasiiens The American ineieance Com 
pany; Newark, N., J. : : wre ss 
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. two years’ was .almost a half 
- lion: dollars 
1S only natural ‘that, some 
-fared better than the average~ 


f ‘worse, 
, mere’ staggering loss’! 
Most company pre sidénts - other, things, 


: ; business by line S, 
length . 


* surance 


: missione rs, 


re ports ‘ 
commniented .on se vere trouble sin the’. industry” 
- which 
* - tory 


‘us Consider certain specific 


In 1957 the earned 


7 em sitigle line was autémebile 
the ‘injury, it 
of earned pre-. 
00,000,000 


- dueer. 


-Preseription — 


jake the 


a. bil- 
it 
companies. 


1.sad performance. 
some 
formance. 


‘1s-influenced amqng many 


‘by its distribution ‘of 
as well 


tion by territories 


Serious Implications 
ther. 


execuitives,- 


l--am not sure whe 


comp. any 
well 


age nts, as as ir surance com 


are. fally aware of the 


‘serious, imp slications of such a poor,. 
. miserable | 


verfor manice 
- Now, hav’ ing pointed -out tl 
one-half bil 


two 


about 
dollars‘ in the.- 
43581 KX * 0 


past vears, ‘of 
the 


1957 


Was 
in 


underwriting loss Tet 


in 
progre Ss ‘in re- 


wavs 


which we can make 


‘turning aur operations to a pt ofitable : 
amd casuc alty campanies (as. prepared ; a : 


bz ASIS: 
In 1952, 


written by stock comips inies, the 


on th r has is of premiums 
larg- 
be lily 
havin e 
as the 1 


‘ABI. 


surance irgest premium | 


coristituted 16.9% 
total Ww ritings, all, liries. All 
bile lines’ taken” together ct 
approximately 40% 


mistit 


“of the total pre 


-.miums: written, by .stock ‘companies, 


A company’s individual -pei- * 


as distribti- -« 


all of ‘tis,: 


at the ° 
hen: 


Statu-. 


displaced fire in 


automo-- 
titec| ¢ 


~. But, 
Statutory loss of the industry for the- ° 


in 


addition -to being, the 


prin-" 


cipal preimum, prodiicer, -aytomobile 


automobile | 
$301 :000.000- 


al L 


‘Thus, 
‘ couriting 
derwriting loss, it 
propriate to deal with 
Although .my 


ited 


- was also the principle 
ducer. . 


line’ 
with. 40% of 


to automobile, 
.nized.that some ‘problet 
tion therewith - 
other lines. 


There 


areas. . 


~ 


headacl 
The statutory loss 
*. lines 
Is 84% « 


CIS 


which, 
total of 


th 


oT 


loss 


-for 84° 
seems 
that- 
™ 1 : 
remarks 

it Wil | 


_also comn 


-are ‘at le 
Progress ‘in any 


Specific ways to progress 


accounted °° 


e business 


1€ pro 
in the. ° 
for 


€ 


f the 


aj 


$358.000,000 
ac 
the total un- 


quité 


— 


segment. 


recog 


an 


n conne Cc 


to 





: Prescription—Continued 


would contribute to the resumption 
- of- profitable underwriting. results. | - 
Of course; the niost obvious ‘rea- 


son for the ¢atastrophic ‘experience 


in, the automobile lines is inadequate _ 
While.-it is true’ that the -rate.’. 


rates. 
increases:effective in 1957. and 1958 
not yet fully reflected 
premiums, nevertheless it 
ful if the 
rates is realistic or adequate. 


are 


. Rate increases generally have been 
too. little and too late. -In all fair- 
ness, it must be recognized that the 
_principal rating both 
casualty and for 
have made 


bureaus, 
material 
substi antial j 


in. rating procedures designed to 


Some , of ‘the lag; so that 


eliminate 
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must: be remedied. 
- sufficient wisdom and maturity in 


‘in earned - 
is doubt-': 
present, level of automobile. 


for. 
damage, 
unpre yvements- 


rates will: moré accurately reflect 
current conditions. Unfortunately, 


it is apparent that the rating process 


still does not respond quickly enough 
to rising claim costs. This can and 
Surely there is 


our. businéss to devise a system ‘of 
rate making which will put: an end 


to, or at least greatly diminish, the -, 
cycles, of adversity-which historically — 


have plagued: us. 


With a few notable . exceptions, 


insurance commissioners have giv en 


reasonably prompt approval to, rate 
filings made. by the companies. In. 


several states, however, there are 


inadequate’ rates, apparently ‘due to. 
- political pressures. which so often” 
. arise wlhien. a rate increase is filed. 


In my judgment, the solution of this 


problem lies iri a. well planned public 


relations” activity. I believe; that by 


properly telling our story to the pub-: 
’ lic we 


will assuré prompt and- objective 


can create a climate’ which 


review -of rate filings’ in every state. 


- This kind of a program | is an abso-.. 


luté necessity. 


Accident Frequency 
-Another element which. 
accident 
Fatalities 


One ‘large 


two years. 


Through the years, 


field—both directly ‘and 
support of ‘the Assaciation of Cas- 
ualty and Suréty “Companies, 


ganizations: devoted to this endeavor. 
A new, stronger,-mofe inclusive pro- 
gram is now being désignéd. 


This i is all to the good. However, 


‘it must be supplemented by more 
réalistic ’ enfarcement ‘of traffic regu- 
lations. 


We should make every ef- 


“fort to convince state and local gov- 


-drivers from the roads... 


: 265% Oo. 
‘a 76% 


1957 a of. living index’ 
there “was a 25% 


‘claims, 


contrib-_ 
utes importantly. ‘to the problem is: 1 
‘increasing . frequency. .’ 
are somewhat ‘lower than 
last year’ but although there’ is no_ 
_ accurate measure of the number of 
persons’ injured,.there are definite 
.. indications that’ the ‘number. of 
cidents ‘and the number of persons, © 
injured have increased. . 
‘stock company reports that the num- 
"ber of ‘its automobile bodily injury 
‘claims. per car irisured: has. increased 
“30% since 1947—and the major’ part - 
of this increase has’come in the. last 


ac- ~ 


insurance ° 
- companies have made.a valuablé con- 

tribution in the accident prevention” 
through 


Na- | 


-tional Safety ‘Council, and othér or- public of 


ernments that. it is in’ -the publie 


“interest to crack down.on, flagrant.’ 
.violators of-traffic’ laws and to elimi-. 


nate unqualified and irresponsible . 
‘What’ has 
been, done in ‘Connecticut ‘in recent - 


ve “ars should serye as'a dfamati¢ €X- 
-ample of what ¢ 


can. be acc compl wed. 


‘Claim Costs 


In the ten years ending ' with 1957, 
the cost of living index 
“During that period. there was ° 

iricrease.in the ayerage cost 
of auto bodily injury claims, and an 
89% increase’ in: the average jury. 
verdict ‘in New ° York .: Supreme 
Court.: In: the’ five years ending with, 
iti-.” 
- During that period 
increase” in ‘the, 
average cost of, auto bodily injuty 
and a 26% 


créased -69%. 


Supréine Court.. ‘i 
. The. correlation. between those in- 


Greases. in the average cost ‘of auto 


bodily injury | claims * and the in- 


creases in the average . jury verdict ° 


_in New-York Supreme Court is 


noteworthy. In the ten year period, 
the increases, were three’ times. the 
rise in the cost of ‘living index. In 
the‘ five year period, the increases 
were four: times the Tise in the cost” 
of ‘living index, . 
Of course, the ‘gr “at bulk of sii. 
bodily injury claims are settled with-. 


out going to court but. the valuatien’ 


-of these is greatly influenced by the 
. verdicts-in the, 


Settle-_ 
along. the 


cases’ tried. 
merits: ‘are increased all” 


‘line beeause of’ the. increase in. ver- 


dicts. Verdicts are SO - high that it 


‘mist “be. that a large. percentage of. 
- the. public is in favor of soaking the 


insurange. companies, not realizing’ 


“that the companies’ merely distribute. 
: the money collected from tlie public. 


as. insurance: premiums; that’ even- 
tually ‘thé-public pays the-cost ‘of: all 
elaims. .This ‘attitude can be cor- 
rected if we forthrightly inform, the 
the . relationship betwéen’ 


high verdicts. and high: Hability in- 


suranc e Te ates. 


Helpful Ads i 


.In 1953 the Anierican- Associated : 


or, ompaniés ran a séries of full page 
“advertisements ‘in 


. Life 


. magazine 


Bea's Fire: and Cagualty News 





increased .* 


increase’ in ‘the: |* 
average jury verdict | in’ New York 





: and’ The.’ Saturday. Evening - Post.- 
.These brought to the attention of a 
- great’ national audience the: relation- 
‘ship between high verdicts and high’ 
liability, insurance rates., Thére was 
-an immediate -depressing effect on 
-jury. yerdicts. * Suits,. inspired by 
plaintiffs’ lawyers, were. brought in |. 
an effort to hold the American-Asso- - better service 
ciated Coimpahies” in* contempt .of |. | 
. court in three cases and to take‘away . | 
_ their licenses to do.business in the | greater $4 es 


- State of California -in’:- the’ fourth 


case: ‘Each. of these: suits was suc- *] mote : rotits. 
cessfully defended and’ it was held. -- _ p : 
that: the « ‘ompanies had the right . e ; "3 

to say what they did.- Obyiously,; ” 
‘ore company. group alone’ could not’ . 
. for long carry: the. great expense of’ 
"such advertsiements for the. béne- ° 

fit’ of -the industry. This’ may be 


‘the ‘time for all companies to pick -_* a3 ACCIDENT 
"up where thiose advertisements left EB es & SICKNESS 


off. + 


Exaggerated Claims - _ . 3 AUTOMOBILE 
The build. ip of bodily injury “fo. . ° 
claims has -become "so widespread Se 4 # : BOILER & 
that I wonder if we have. éver be- - Coes ae ae 
‘fore been confronted with so much: |. . | as ie MACHINERY 
exaggeration. Here is a case which oS , 
illustrates what we are up against. |: a: ; BURGLARY 
\n ‘insured motorist just barely 5) alee, See 
” failed to stop in time arid did slight “] - ° es ad 
damage to the right rear‘fender and’ = |. ° _ oe FIDELITY & 
~ tail light ‘of an’ old car ahead of him. . -[ - , ie SURETY 


The man in the other car..was alone 


. 
and ebviously ‘not injured: The aé- 


cident, was witnessed by two _police- > ee ae FIRE & ALLIED 
-men riding in a ‘squad ¢ar. Over.. : fe 
the. protests of the owner they in- 


—— that the -old ‘car be towed. 3 : , LIABILITY 
; aed ane . including Professional lines 
a particular garage to. which ‘they hae. : : 
‘ nee > 
gave .,him a ride in the squad car. :] . ... 


. At the gar: ige they took his car: and 7 =e z MARINE 


then thie gar igé man drove him to. ° 


a «lawyer's ‘office - where. he was 


* emdin 8 ae is MULTIPLE PERIL 
. signed up ona contingent fee con-" [-'- . 


tract under which-the lawyer became -]. .. . oe eae 3 
entitled - to one-half ‘of. whatever Jo o“7 7. °° &, PLATE GLASS 
might be recoveréd. The lawyer ad-- [) “~~ °° 

vanced him’ $50 in cash and senthim. Jo 0 > os) 
. toa doctor of the. lawyer's choice. . ‘ ie ae WORKMEN’S COMPENSATION 
-The doctor examined him and then’ | . ©’ z. 

‘put.-him in @ hospital - where he 
_stayed for eight days. ak 


; More income from each Gecount ond better- satisfied policyholders ... . Acco’s 
: . ’ exceptional multiple line portfolio enables agents to achieve both objectives. 
Subsequently the lawyer prose- The full range of casualty, surety, fire and multiple-peril coverages are: available 

; Oe eT ee a tive A. H. faciliti For tf ati , write the H Offic 
cuted: a claim against’ thé insured - plus: superlative A. & a a ee en - 
; : - |. Agency Department. - ; : 





motorist for, serious bodily: injuries - 
and $376 property. damage.: I- un- ° 


Ee ©) sf: } y —~ ~ ’ y a , 
derstand. the ‘claim’ was eventually. - A ME R I GA N CA S l A L IY 


settled for a substantial amount. 54 BRANCH OFFICES COAST TO COAST 
nue p ra HOME OFFICE: READING, PENNSYLVANIA 
SINCE 1902 
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.+ Prescription—Con' 


re veal 
se ttleme ‘nt to 


lawver not 


The did 
amount’ of the, 
chent but paid over’ to him 34% 


with’ the explanation that 
for. the 


after 
ing. Qut. ‘and 
hospital bills which the lawyer ‘paid; 
"and ‘thé’ fee,. this- all that 
left. Mesos 


garage, doc ‘tor 


was was 


On the’ subject of contingent’ fees, ° 


T think it, is Our duty to inform the 
‘public that " plaintiffs’ lawyers ‘take 
up to 50% 
injury The 
know ‘this ‘because 
‘out of 
- haps if 


claims public aught to 
these: 
insurance premiums.’ Per- 
the public is fully 
thére may be & limitation put on con- 
tingent- fees. It-is 


‘anyone's guess 


hhow much some accident victims are - 


overcharged by their selfless lawyers 
who take for themselve S 


; half. 


as much as 


-the 
his’ 


tak-. 


of recoveries on bodily: 4 
fees come. the-< 


informed | 


‘ 


_: Most Jawyers and doctors practice 
according to the high ethical stand- 


ards of their professions but I somé-* 


whether bar 
medital society 
‘gentlemanly among 


to’ question ‘those few 


wonder 
.and 
- too 


times 
tion 


assoc 1a- 
members 
are 


selves whe 


- have ‘adepted the ethics. of the ‘mar- 

Haw much influence ‘has, 
the contingent fee system had -upon. 

_ the deterioration uf the ethical con- 


ket place. 


cepts of ‘some lawyers and aan 
I w as . heartened -to réad of. 
Catholic pastor who has placed hid 


self on record against what he te Tins, 
uns¢rupulous attitude 
_of amany persons in the matter of ..- 


“utterly 


claims for damages.” In ‘a .bulletin 


‘ which he published he said: 


“Some’ persons who’ are perfectly 


‘hoiiest atid truthful in other. respects 
_seem 
any 
through : a daniage 


to believe that 
‘chance to’ 


if they 
get -some.: 


suit they are en- 


them-’ 


actual damage. 


informed, 


have . 
money ‘ 


‘+ tor ie S: 
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INDUSTRIAL, 
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-Know- how i in: 1 Insurance. 
_ Company Financing. 


.T he financing of insurance companies, because of heir un- 
“usual financial structure, requires a thorough knowledge of - 
theiridustry,a knowledge acquiredonly withlongéxperience. 

‘Tue First Boston Corporation, for many years closely 
associated with the market for insurance company stocks, 
has -that’ knowledgé. Over the yeats it has handled the 
“financing of numerous fire and casualty insurance companies -- 
_and. has | maintained ee ee markets. in many 


Officials of insurance companies ometemplitiong 
financing programs are. invited to consult with us. . 


FIRST. BOSTON | 
CORPORATION - 


"15 BROAD ST REF’ r; NEW YORK. s,N. a 


CHICAGO 


Securitizs or THE Unitep States GovERNMENT AND ITS Acs NCIES 
-Revenve anv Housine Securities 

PREFERRED AND Common Srocks-OF 

Pusurc Uriurry anp Rattroap Corporations : 
Frre AND- Lire INSURANCE Company Stocks ° 
ACCEPTANCES ; 
Secu RITIES OF THE INTERNATIONAL BANK FOR REcoNnsTRU CTION aid Dev ELOPMENT. 
EXTERNAL Do.iar SecurITIES 


- Distributor - 


‘Put ADELP Hi A 
CLEVELAND. 


. Dealer 








- Ness. 
the 


‘in’ the further 


If the 
‘automobile . business into the direct 
‘writing co 
the | selection 


compiled, from 


. total’ ratio of 








: titled to have. recourse to~all, kinds 
ot-é€x cagger rations and even to down- 


right falsehoods. ; 
“Soinetiniés people hi we the ide Res 


that when an ‘itisurance company is _- 
bearing the -expenise,, they may: raise’ 


the amount beyond the. sun’ of the. ° 
Of couirse,.this is ‘an 
erroneous notion. It is’ jirst as mtich 5 
a siti of. injustice to exact money 


from an insurance company by false | 
“claims as it. is. to, victimize | ‘a privaté 


individual.” . 
‘I believé it is our duty ‘to inform 


the. public fully and completely of all 


the factors which ‘are ‘causing’ high 
aiitomobile insurance rates. | 


aim, -. 
confident th: ut when the 


public is: SO 
it. will not et se such . 
conditions -as‘T have outlined. 


Business Expenses: 


‘Many: comapamies -have curtailed 
automobile: budiness in certain terri- 
Others have limited - their’ 

generally. “Soime speak.’ of 

automobile as accommodation. busi- 
Agerits ini certain sections find 
market very. tight, and some: 
agents have displayed a disinterest : 


writings 


development ‘of their 
automobile. volime. All this on a 


‘line, of btisiriess.- representing | 40% 
--of the total premiums written. 


- As the agency -stock “companiés 
discourage | automobile business, ‘and 


"as _auttomobitle rates ga higher,“ the’ 
agents. and their companies afe los- 


ing an increasing proportion of the . 
more desirable business t6.the direct 
writers. - Policyholders who have 
been accident-freé are, naturally, the’ 
most™-reluctant. to pay, higher “rates: 
swing ‘of the more desirable 
companies - 


continues,. then ° 


against. the agericy’ 


stock companiés will .be correspond- 


ingly worse, .We must. reverse, this 
swing. | SG 
Many oe, ad 
vanced for meeting tlie competition 
wf ‘the direct writers, «_] believe an 
weliehical the: operating’, ratios will 
reveal the only tig able’ sotution.. 
Let’s ti ike-a Took - 


-proposals he ive 


some figures 
“Loss, and Expeinse: . 
issued by the. New. York: 
Insurance Department : i Ge 


Ratios” 


For. the last two years combined, 
genéral expetise. 
claimis expense and acquisition cost ~ 


(other than..commissions) ‘for - all’ 


+” Beat’s Fire and Casualty News 





- automobile’ ines’, for - the ‘eighteen 
largest agency stock «companies ‘was 


la.8%, lf the agency ‘stock com-: 


pany: rates had-been 20% tower, this 
ratio — woul 1 -have incteased from 


198% to 24.7%.- This latter figure. | 
of 247.18 4% podints lower thar the. ; 


compar ble figure (29.2) foer.. the 


l ttgest -Stock direct writer. .It . is. , 

2 pomts. lower than .the compara ‘ 
* ih oe (30.2) for the- largest mu-, 
_ tual’ direct a riter, In’ other-words, 


the agency ‘stock companies: are. al- 
ready operating at a lower cost. than 
tliesé “direct: writers as respects ‘the 
" combinatieri of ‘general expense, 
clainis expense aiid ‘acqttsition cost 
“(other r than -COngMiIssion ) : “In-two 


other areas we have heen-‘unable: to’. 


compete; namely, commission’ ratio 
- and loss ratio. 1) 


Commissions 


The e mmission ratio ‘of the » larg- 

















est stock direct writer: for the “two-. .. 


‘year period ‘was 8.5%. Far the larg- 
est mutual: diréct writer the ‘figure 
was 7.4%. ‘For’ the eighteen agency. 


. stock companies the commission | 


ratio was 22%. .The advantage ae- 
corded” the direct ‘writers in ‘this 
respect needs: .no, elaboration. 


The” loss ‘ratio on’‘all automobile . 
‘lines in the past two years for. these 
ae,” ighteen’ wh companies was 62:8% .° 


tf the rates had lieen 20% ‘ lawer, this 
“loss ratio-. would -havé beeri 78, 5% 


“{ ‘omp ared with this latter figure, the: 
largest stock direct writer had a IGss . 


. ratio: of 58.1%—more than twenty 


- points lower. The largest. putual , 
direct write r had a loss‘ ratio ot 


61.1 %-—over seventeen points lower. 
. These. better loss .ratios demonstrate 


forcibly that ° the direct writers do. 
3 _attract preferred business with. their 
lower rate’ arid are able to be. more 
’ selective in’ their undérwriting. 1 


don't’ believe it necessary: that’ we 


ccimé down ta the exact level of rates “|: 
‘used by these companies, because we | 
surely have. Superior agents. I am | 


: , Convinced, ‘though, that. the ¢ gap be 


’ tween‘ otr rates and theirs must be 
narrowed subst antially. Only then | 
can:we hopé to regain our share of | 


quality business.” x Supe 
It is obviously tnredlistic to ‘ex 
pect ‘our agents to-.operate -on’ the 
basis *-of 7% - 8% commission: 
‘However, the peeent ratio of 22%" 


Continued on fhe .nex ‘Sa 
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"OFFERING THE SERVICES OF A GROUP OF 
‘AMERICAN COMPANIES OF HIGHEST CHARACTER 
WITH CAPITAL AND SURPLUS 
_ IN EXCESS OF $250,000,000 





An underwriting agency, working through 
oe reinsurance intermedia ries. 


“Re einsur ance Ne orporation 


.TELERHONE HANCocK ‘6- 5180 
Cable. Address: NERCO. Santen Mass. 
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‘ Prescription—Continued 


surely reduced. 


handl 


-must -be 
ing of our business today there 
is much inefficiency. and’ duplication 
of effort. We’ must find | 
‘streamline the writing of 
and the collection of’ policyholder 
prémiums, 
overhead. costs. 
be eliminated: 
to keep records 


ways to 


Useless work must 


and to render services of question- 
able need or value. It. is: desirable 
‘that as much as .possible of 
processing and handling of our busi- 
ness be shifted to the- gees. ge 
-should be able’ to. handle it 
economically. It is significant 


which 
* more 


that the most successful direct writ-— 


ers are among the largest 


electronic equipment 


_If thor ‘ough and effective 


In ‘the - 


business - 
thereby reducing agency. 
All of us are inclined 


doubtful worth’: 


the © 


users of.: 
_ +.. .investments. 
stream-. 


.lining and modernization can be 
brought ‘about, it séems more than. 


likely to me that agents’ take-home 


pay. could be as latge or even larger: 


than cumbersome 


We will be- 


under present. 
methods of operation: 


gin to make real progress.only when ° 
" Sis. realized 
market ‘cannot: be handled with the 


that this large mass 


same procedures that quité properly 


apply to commercial and- industrial © 
Tisks which require the expert arialy-. 
sis and professional ‘services of the 
_ agent.’ 


Barthes I noted: serious ‘implica. 
tions arising out of. the huge under- 
writing losses of 1956 and 1957, and 


. the’ continu: ition of red ‘ink figures i 
in 1958. , 


Insurance stocks for a-great many 
years have been graded as. 
The’ fire 

been 


prime 


business - has considered a 





Calling all all agents and brokers. 


YOUR ADVERTISING. 


MAY WIN) 


AN OSCAR | 


- NO MATTER HOW LARGE 


-OR SMALL: YOUR 


ADVERTISING BUDGET 


So: save’ your 1958. advertising . : 
materials ——-and remember it's 
not how large or small your budget 
but how effective your advertising. 


Fill-out, and mail the . 
coupon toddy for. 
.complete informa- 
tion and’entry blank. 


 cnliennticenentitennstite st tenelteantietieetibetiemetisti mieten 


b5. Art Ditiidins: ‘Chairman, ‘7th Annual ‘Awards Program 
* 40- South Third, Street, Columbus 15, Ohio’ 


| want to enter =y 19.58 advertising. Pledse send me somplete information. 


Name 

Agency 
“Address 

City. 


_Zone’.__- State’ ict 


: growth industry. 


‘mendous 


and. casualty.” 


panies may 


capital. 
“ance 


4 aa 


-insurance Commissioners: 


.obligations—to - 


welfare 


dustry 
enough brains’ in it- 


_quickly... 


The point’ has al- 
ways been made that stockholders’: 


dividends have been covered by in- 


vestment income, 

My opinion is that unless the. in- 
dustry can eliminate underwriting. . 
losses and return permanently to the 
profit column; not with all deliberate 


speed, but with the most -urgént 


‘speed, it is likely that investors, large 4 


and ‘small, will take.a new look— 
maké. a .re-appraisal of insurance 


stocks: Our performance in the last 


* two and a half years leaves much to 
-be desired 


and’ stockholders .may 
wonder about an industry that per- 
mits a “feast or famine” oper: ation... 
. Nearly: all 9m ptedict:'a tre-, 
‘growth . in’ ovr - national . : 
—a great, expansion in in-. 

Sean and. all business ‘ac- 


economy 
dustry, 
tivity. ; 

Qur stock fee and cusualty ‘com: - 


‘be confronted by a-€a- 


pacity problem and some thay need ° | 


or find it. desir able ' to se ek ade litin: al. 
Unless investors r ate insur-° 


‘stocks: as prime’ investments, 


additional capital . will be hard to. 
‘come by. 


Or, to, put it anotlier Wi ay; 
the procurement .of adc litioin ul capi- 


tal will be-very expensive. 


I say that all: of -us, the 
management, 
I- have 


agents and yes,. 
the temerity ta- -include. the 
have defi- 


nite duties and responsibilities ta the 


insurance industry. Surely the. most 
compelling responsibility of each one 


“of us.is to sée to it. the it the-stock fire. 


and casualty _industry is -enabled:.to’ 


; * produce a fair and subst inti , under: 
“Ww riting, profit, 


year after year afte 


year. 


we ‘company pre sident has many | 
policyholders, . to 
‘to insurance 
and certainly to his employer, -the 
stockholdérs ‘of his: company. 
keenly 


agents, ‘commissioners, 


I am 
aware of .these’. obligations ; ° 


‘consequently ‘I have ‘béen’ impelled 
‘-to write most frankly, ‘hoping to cou 


tribute in some sm ull. measure to ‘the 
of- the: industry... 

- I have confidence .i in this} great. in- 
I know 


there are 
it “is merely. a. 


. be cause 


matter, of ° putting: ‘these’ brains to. 


‘work if a- strong, coordin ited effort 
~and‘I ain sure great progress will 
restilt. But’ we must .act—and -act | 


ae Best’s-Fire and . Casualty News: 





cont-. . 


Gibbel: Henry B. Gibbel, ‘eid 
surance Company, died of-a 
attack at the wheel of- his 
on January -26th." Mr: Gil 
“years old; ‘ 
“insurance 


automobile 
Gibbel 


of .Hersey .& 
_ Lititz; secretary and ‘treasurer of the 
Penn Charter Mutual Insurance 
pany of ‘Lititz; president of the Southern 
Mutual .Insurance Ci ompany, 


firm 


- Insurance Company at Lebanon. In ad- 
dition “he was a, vice president of: the 


Security, Mutual Underwriters and United - 


Muttiak Underwriters: ‘a 
mémber of the. executive 
‘. the National Association 
‘surance ‘Companies, president of the 
Pennsylvania Federation of .Mutual In- 
surance Companies, past president of- the 
Pennsylvania State Association of-Mutual 
Insur ance Companies | and . 
Conestoga Mutuals. Mr.- 


difector -and 
committee ‘of 
of Mutual In- 


Gibbél was also 


chairman of the Mutual Division of the.’ 


Pennsylvania 
.All-Industry 
' President of 
“of Lititz. Mr. 
_ board’ of- trustees. of 
-Huntingdon, 
- of Bethany 
He was a 
. of the 
. of ‘the 


Insurance ( ommissione Ts 
‘Committee. He was the 
the Farmers--National 


Juniata’ 
Pennsylvania: and a 
Seminary,’ Chicago; 
member of the 
‘Brethren; and an 
‘Lititz Rotary Club. 


Lititz Church 
active. :member 


Méldrum, 
Lovalty insurance 


Meldrum: James K.° 
vice president of the 
— of the Ameri¢a Fore Loyalt\ 
Group, died -suddenly January 26th at 
the’ ‘age: of 8+. Prior. to his. retirement 
‘in December “1958; Mr, 
oldest eniployeé in- point of service in the 
America Foré Loyalty Group, having 
. jotned the Firemen’s Lnsurance Company 
..in 1890 at the‘age of 16. He advanced 
through’ - various -positions* to become 
-head .of the local department servicing 
agents. in’ nerthern New. Jersey. He 
the. fifst “ assistant secretary - of the Fire- 
men’s,. 
1911. He was appointed ‘a 
_a’ vice ‘president * in 
‘director : of, the 
-Association. | * 


L958... - -He 


Carts Laiet Sari &. Loan 


MacDonald 
secretary of, -the 
Company and 


MacDonald: Fdmund, D. 
assistant .undérwriting., 
- Pearl Assurance 
secretary, of. the Monarch Insurance 
pany; died suddenly at: -his 
Ranisey, New. fersey. He 


Com 


was 52. 


“counsel 
Harford Mutual 


Cole: ©. Walter Cole, general 
and .a director of the, 
Insurance ; Company, .died January’ 25th 
Mr. Cole. ‘active in° public. 
‘and also -a director and vice 
_ dent of Maryland National’ 
: Company,’ affiliate .of “The 

Mutua] -Insurance Conipany. | 


Was 


, Was presi 


‘retired 
Board -of 
january 


Welcher: Howard Welcher; a. 
‘special’ agent of the National 
Fire si ag died 
-after -long illness. He 
: Welcher “joined the, National Board -as a 
special agent in 1930 and retired on, - 
“tober: 1, 1958. Prior to joining the Na 
tional’ Board” he served in ‘the 


mi urshall’ s ofhce ih’ West Virginia.’ 


See March, 1950 


‘ died February 9: 
and’ 
‘vice president of the Lititz Mutual In-’ 
- coronary, 


_ wood 
_Club, 


was 55, 
He was a Vice president in the. 
Gibbel,, at. 


Com-. 
_ Secretary 
Quaryyille . | partment of the Shelby Mutual Insutance 


and a director ‘of the Washington Mutual’ 


Presidént of: . AGENTS “ COUL D 


Bank - 
Gibbe] was chairman of the , 
Cc ‘ollege.. 
Trustee 
Illinois. - 


_manager of the 


agents: 
retired ets 
nies 


Meldrum was the’ 


* ber to. two! : 
‘would come from: 
was 
being appointed .to that office in - 
secretary in. 


1927,°a second vice president in 1932 and, 


was.a. 


assistant. 


home, , in ° 


‘and the Chicago 
affairs’ “unselfishly of his © 


-Imsurance °, 
Harford 


“vention fune’ 
- Indiana. 
‘porting biographical data 


* 23rd. 
was 72.. Mr.° 


+ state fire 


Wells: Street, CI 


Kyle: Edwin R. Kyle, owner and manager 
‘of the Cleveland, Ohio .insurance’ agency 
founded by. his late father, Charles E 
He was a: 
the Insurance Board of Cleveland, 
Rotary, the ‘Cleveland 
Westwood Country, Club 
University: Club, a trustee of. Lakewood 
Park Cemetery - ‘anda. former president 
of the University. of Pennsylv: ania alumni 


Lake- 
‘Yachting 


: club in Cleveland: 


assistant 
a F iss de- 


Patterson:° Lewis O. Patterson, 
and, manager of the’ 
died on 


Coimpany, ‘February 11. Mr: 


- Patterson , had headed the glass “depart- 


ment. of the . 


-company. for 
years. : ag 


“° SUGGESTS on | 
FRANCHISES 


SAVE ‘on expenses 
and attain more time. for ‘sélling’ by. 


reducing the numbe r of: companiés - 
they 


‘Robert. P. Palmer, 


agency 


represent, 
secretary - and 
Mu- 
tual - Casualty Company and the 
Ameriean Motorists Insurance Com: 
‘pany, - told ¢ onnectictit 
He. did’ ‘not 
they reduce the -number of compa- 


Lumbermens. 


suggest 


timated they ‘could ° 
selling time to 8 856 


increase. 


only five companie S-and perhay s to 
as mitch as 9O% 


= he 


by ctitting the’ num: 
lessened - corres- 
pondencé: and lessened tiine 
with fieldmen,- other 


? vert 


among lings 


MAN OF.THE YEAR® 


. RECOM MENDATIONS are being sought 


by the Harold R.Gordon Men 
“Award ; committee ° for _the 
A®H .Man of the. Year. 
is L0- sponsored by the in ernational 
ASH , 
aa 
man whe 


‘1959 


-Association of : 


-has given 
t: il ie nt. 


to’ recognizé ‘a 
time, 
made at the anritial 
International Association ‘of 
dent and Health Underwriters con- 
' 14-17 at French Lick, 
Names: W ith 
should .be 
Award Committee. Y, 
1110, 


licago O, 


along 


sent’ to the: 


IAAHU; Room: 330: 


[linois. 


. Kyle,” 
anember of - 


and the. 


“ects: to 


twenty: two" ce 
of the new org 


‘Lowe, president of the Anchor (¢ 
-ualty C ‘ompany, St." 
’-H. ‘Swain .of St.- 


“shortly be headquartered 
pro duction 


mutual. 
that ° 


‘exectitive vice president, 


‘in their offices: to oné, but es- . .ernors of 
their - 
o. by representing ° 
activity’ is 
- Pennsylvania 
saving -he figures 


(JOVER NI IRS OF: 


' ticut 
iorial . 
: ‘occupé itional diseases resu 
The award 
‘may be 

“nderw ritets’ 

\ssociation * 


‘and ° 
‘ ontstanding service to the field.” Fhe 
award, will ‘be’ ) 
“Acci- .. 


sup- ; ers of 


: state’ s workm 
South . 


INFORMATION CENTERS 
Tite Insurance Infor- 
mation Service has been. organized 


to infornr the public about insurance 
and, insurance. companies 


MINNESOTA 


and°* par- 


‘ticipate in public service programs” 
_telating to hez lth, 


safety and-preser- 
vation of prope rty, as well as proj-.° 
improve and ‘promote the™ 
insurance industry. ‘ Membership ‘is 


“open to‘all typés of companies with, 


President’ 
Parker 


home offices in Mirnese rte i. 
anization is T, 
‘as-*" 
Paul. 
Paul 
named executive director. - 

The Insurance Information Office | 


Thomas 


-has been 


of Perinsylvania has been organized 
“as: an 


fire, 
and. will , 
1: Phila-. 


Peterman,: 


burean for 
‘insurance 


information. 
casualty and life 
delphia.. Ivan H. 


#*/ y" 


newspaper man, war correspondent, 
‘ahd columnist, 


has beén appointed wa 
manager and Herbert: P. Stellwagen, 
[nclenanity 
Insurance Company of North Amer- 
ica, chairman! of the’ 
of the 
Membership in 


board of gev- 
Information Office. 
- the * organization, 
which will not engage in legislative 
:; open to.” all domestic 
insurancé companies. 
‘WORKMEN'S 
COMPENSATION 


4.. NUMBER. of 
in their-miessages to the Le 

called. for bri adet pre r\ iSionis ’ 
under the’ 


laws. 


have-’ 
workmen's. compensation 
Governor Ribic ott f Gonnec 

asked the ~salons -to 


revisions tm that state's law t 


consider 

) coyer : 
Iting from 
exposure to’ r: adi ation’ h izards Which 
‘latent for’ year's. Goternor 


Furcolo called *. for “pre sent, day - 


benefits naore equal to.-those intended 


at tlie time such benefits were estab 
Gos ernor ‘Rockefeller ; 
that ‘the. New York 
strengthened -and 1 
broadened - to 


lished.” 
1 
| 


pe SCC 


cover’ mplovees.. 


_In Rh ode Island a bill -h: been ‘11i-. 


trodticed which would make employ- 


two or more persons, .rath 
thi an ‘four or more, 
en's com 


The “pill. ‘would 
benefits payable 








-sour: entire staff looks to Bill for the answers” 





And. whe is’ Bill? He’ s' “William L. White Je: ‘ You’ ‘Il find: ‘what’ s' more, ‘that Bill W hite 
(right above : Supervising : Field Representa-. __ typifies ‘the ‘top caliber representation that 
tive. of our. Cincinnati ‘Braich Offiee, past -Standard Accident has. in the . field wheréver> 
vice. president, Ohio Association:.of ° ‘Casualty’ the Company has. agents “. . 'men.who are -: 
and Surety. Managers, and current. ‘president, thoroughly. experienced (av erage—15 years in’ 
C incinnati © hapter of the same Associatic : | _the-industry),. progressive, -sound-thinking 

| r Bill’s an “" _-- experts in all phases of:the insurance businéss - 

n brief, Bill’s an “insurance man’s insurance. © :.- , 
ee... veel aide of the agents he serves will -- *- . men you can always lodk to with complete 

oT - confidence for. guidance and ‘assistance in your: 

tell you. Take George Wenger (left above), for 
‘example, ofthe George W. Wenger Insurance . | -28©"CY operation. 
- Agency,. Lima,’ Ohio. ‘He'll tell you . : “Bills 
_ White has called 6n our office for’ many years .~ 
- and of ‘all-the represent: itives we have éalling , + 
on us’ from all companies, our entire ‘staff ” -s 
‘looks to Bill-for the answers vt .!we all feel .- >a STANDARD ACCIDENT 
that his thinking & on the insurance : : industry a. se 
a whole is very sound and we. feel that a ~ INSURANCE: COMPANY: 

‘one .of the most progressive | representatives ia ; 

that we have. calling.on,. That, we think ha 7 “640 TEMPLE AVENUE ” ate "DETROIT 22 _ MICHIGAN 
-you’ll ‘find, typifies the high regard — Be Fe BR? gS eae ; 

his territory hve for Bill White. -.-"- -. “CASUALTY & FIRE © MARINE » nia «© SURETY 


Nyy, SYMBOL: oF, SERVICE Pom 75: YEARS” ‘ 
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Social Aspects 


SAYRE MACLEOD 
| Vice President 
-The Prudential’ Insurance - 
_Company: of America” 
‘Newark, New Jersey... - 


'. Wir-can’T HAPPEN here” is a trite 
* Bexpression’ but-, all’ too often it 


truly ‘indicates the complacency of * 


-the' people. “Are-we letting the. great 


-_heritage of fre e “enter rise go by-de-. 
I 


fault right in our own industry? Do - 


we ‘lean back and reffect’ that there 
‘-are:, one hundred tw enty -three. niil- 
lion people in the U mitted States with’ 
hospit: al .protéction, hundred’ 
éleven ‘million with. surgical 


one 


“cOV- 


’ erage; and that Major Medical, one: 


of the newest ‘and best products, is 
- ‘growing. at ar apid pace? 
the at ‘up, aren't we .inclined to say; 
**Not a bad job!" 2 
mind that only one ‘third. 
of the nation’s héalth bill-is covered 
by health insurance 
‘half .of the. 


_protection.: 


however: 


* one retired .aged_ 


Defeated Bill 


Do you remember . the 


Murray- Dingell. Bill? That was the. 


proposed legisl: ation that was to pro-. 


' vide cradle-t o:the-grave health care, 

The Bill ‘was defeated,- 
“‘laxed. -But Jet's -recall- for .a° moment 
what has happened since theri. There 
have tremendous * stn 
"money graated by. Ce mgzress for, med- 
ical research 
to. the good.’ -along: 
; .this the Federal ( iovernment ts tend- 


been 


Howe Ver, 


ing toward more and, more control 


Fhe. end- 
is: the’ ever- 
-participation . by 


of scientific: programs. -’: 
.produet. of this. trend i 
" increasing 

-( vovernmie nit 
tlie’ protectioi ee. 62: 
Simultaneously, ..Congress 


j curity 


oe: Miiets 1959. 


P rogre im “is 


-méedieal care 


- Adding ° 


that less than 
have 


- 
‘Wagner~ 
‘to combat and, 
“more: 


and we re-. 


sums of: 


and that in itself is all - 
with: _ance 
“ quoted to 
’ health _insurance- 


. the. - 
in the distribution of the pret ce 
made: 
many amendments. to the. Sovial- Se-: 
Act in’ 1952, 1954, °1956, and. 


prec! lude 


velopments 





1958, which alt dieses to ‘be elec: | 


tion years! Benefits are now. 
Act ‘if, they are 

and totally. disabled after 
The most recent legislation 
added’ to this under this ‘provision 


benefits the: dependents of beneftci-- 


aries.. Thé Veterans 
providing ‘medical « 

for non-service connected disal bilities S. 
The Medicare Progratn for: depend- 


ents .of members.- of the 


governmental 
For th 1€ firs t : time, . the 
‘Gavernment: is providing 
through civilian facili. 
ties for persons who are ‘not .veter- 
ans-or medically indigent. or 


Federal 


Tecipi- 


3. -emts of. Social Secit itv. 
? We must keep in pi 


Peacemeal Socialiaition 


Pi iece meal . socialization ‘has, - re- 
placed the: frontal attack ‘of Messrs. 
Wagner, Murray, 
weré at‘ least, forthright about it— 
“laid their. cards on the » table.’ 


But .the subtle approach: is difficult 


‘consequently; much 
That approach, 


the road to compulsory’ 


effective 
health 1 
surance and this may .well lie ahe 
‘vears., ; election 


Every .two 


another bit.of-this legis 


ve. enacted “And 
1 


ap proaches, 
lation’ will probably | 
if he alth insurance 
‘not life: 
+, and ad infinite 


1S. SOCTANZE! 


insurance, ¢ 


asuaity *1n 


Reams ., of — statistics. could . be 


‘show that. compulsory 
results ‘in 
ency, over-utilization, 
most to the point of ¢ bankruptcy. for 
involved 
case; the high-costs of mainte 
‘improvements * in 
care ‘facilities 


and discourage 
-health-care personnel. .- 


zation - 
‘willing to tackle the 


avail-. 
able for persons covered under, the. 
oe Social Security 
*_mariently 
“age 50. 


per- - ing. the people. 


tion’ 


Administr: ation 
‘ that 
\rmeéd* 
Forces is a very. significant step in- 


-the development. of 
-medicine. ° 


“we .can 
- overtaking 


will be 


and Dingell. They’ 


‘and. 


+] } — 
their DUSY Car 


time 


ineffici- 
and abuse ‘al-:: 


In é\ ery. 


health must 


> careel 


ultimate sociali 


inevitable ?—not if .we .are 


Is ‘this course ot 


Lave of. educat- 
We -inust 
and better health’ insur 
and at: the- 


sell moré 
protec- 
time we must 


ance 
same: 


sell the philosophy of private’ enter 


prise and the unfortunate'side effects. . 

: We. 
stand 
insurance 


at the 


of <ompulsory health insurance 
must .make:.the nation 
governmental 


‘under 
health 
will cost:-.more and th 
wil] for.. th 
stead of 
which: is always pe 

ple must. understand the t: 
will be getting “nothing ie 
thing!” If: we do a job Of selling: 


people 
.In 


get less 
“somethin for Bless 2 


some 
pein this disaster 
our’ An 

life. - Fhe commissions 

are ‘tremendous. 


Irom 


_tinuatior: of the American 


priv ate enterpr ise 


no: conrmiissio1 


_ for anyone, 


. Reducing Fear 
One thing al] 
nize is the need f 


trom tim 


tremendous 


* 
» } — 
tor the <ooqd 
tl VC I 


‘| rx uluet 


dividual 1 


+t 


comes. 


the .prol 


* “counsel 


1 j 
“people, who 


lutions for 

— 

niost :1n 

Certainly 

Ci rr) this vi 

eat usé oth 1erw rse it would 


7 





" Social Aspects —Cont nued 


J to baler 
inevitably go with the deep satistac- 

_ tion of, selling protection, — 
It is with a story of- siichiadle on 
thé part of a policyholder that | 


should like to conclude my remarks.” 
The story was first told in, 1953 and 


is repeated now by request, 


A young 
“man, 


married, ‘in ‘a good 
‘before him 
prospects for 


recently 
‘job, saw life. stretching 
with reasonable 
‘success, and happiness. It 
1940. One day without w: irning the 
light ‘began. to fade from 
_ creasing’ difficulty, ° 
“hue, deepening 
‘hours, 


and a brownish 
‘with the 
cana to cast its 
all about. Gravely-werried,-he went 
, after ex- 
: length, 
’ couldn't quite. discover what it was 

all about. 


however, 


’ “to a’ local eye doctor, who 
amining his eyes ‘at. some 
He did voice. the opinion, 

rather rutlile ssly and: tact- 

lessly, that it appeared that the opti¢ 

_ nerve “Come back Mon- 
- day” he said to the fellow (it was 
then: Saturday) “And I'll have an- 
other look.” Consternation gave way 

‘to despair and tremendous fear. The 


Was g¢ ne. 


’ _ loss of the optic nerves left no, room * 


for doubt as ‘to the 
‘come. He would 

" Wher he got home | 1e 
wife —and let it be 
that the 


eventual out- 
pci for life. 

told his 
recorded . here 
courage of women 
‘thing this world ‘has ‘to offer. But 
got from her 
‘was not lasting. and his despair was 


the encouragement he 


Seies disap pointme nts “which: tion: 


some .° 
was in. 


his eyes. . 
* Familiar .objects w ere seen with ‘in-_ 
. passing, “was disabled? 
- Shadow’ 


when’ 
the going: gets rough transcénds-any- - 


to do with it. Now that’ kind ‘of ‘fu: 
ture seemed to be out of the’ quies- 
‘Only ..darkness, literally 


What kind of job could he expect 


to hold? He’had little money—what | 
And what of his.” 
wife who had: had no real business: 


could he live on? 


training?’ Those were some’ of: the 


", thoughts that revolved in his mind’ 


as despair reached unbe: arable pro- 
portions. 


-And then like'a message, out of the 5 


dim firelight ¢ame a flash! 
about that insurance ? 
taken, out disability 
long before? 
pay: hith $250 a month as long as hé 


What 
‘Hadn't’ he 
insurance not 


income after he’ d. gone: 


déspair seemed to vanish. ‘Perhaps 
they could manage after allt. 


With a. fervent prayer ’ straight - 


from his heart he thanked God that 


taken them out while he could: Oh 
how he wished it had been more! 


‘A-Happy Ending = 


The story has a’ happy: ending.. ' 
Another eye spécialist decided that: 
the first diagriosis .was incorrect, 
followed but - 
within a year or so his eyesight was‘ 
‘restored -close.to normal. 
the thoughts engendered during that: 
- experience were none-the-less real, 
’, They: represented’ the innérmost fe- | 


Prolonged treatment 


., However, 


and 
figuratively, appeared to be aliead. | 


Asicaiain ANS: 
.make”'f 


‘Insurance that would ° 


And his life insurance — 
too would provide his wife, with an: 
The crush-* 
- ing burden eased. from his shoulders ; * 


> ATASTROPHE 
- beeti assigned’ by the N 


the -policyholder recovered - detracts -° 

"not the slightest.from. the true’ sig- 

- nificance.‘of what disability and life 
insurance can mean when the chips. 
are down.. 
God that:he did recover~becatse t 
was the policyholder: = 


‘And 1 gratefully thank . ° 


HOSPITAL UTILIZATION’ 


With “health, insurance. . 
far greater. use of hospital. ~ 


facilities than. persons, who do not’. | 
- have such protection against hospital, mex 
_ bills, reports the Health Insurance 
Institute, An 
tained in a June "1958 stiidy by the - 


analy sis. of data. con- 


2. Dept. of - Health; 


E ‘ducati: mm, 


and: W. elfare also shows that insured , 
petsons spend, on an-aver rage, fewer. 
days in the — than: the, unin- 
_sured. ; 


The government “study of ‘the pe- 


riod: from * September. 1955 to Sep-” . 
. tember 1956 shows that more ‘than’, 
there was such a thirig as ‘disability . 
‘and: life insurance and, that he. ‘had 


eleven of ev ery 100° insured, persons 


were hospitalized -during the year 
as compared to ‘nearly eight of evéry 
100 uninsured’ persons, considering i 
_only these persons 14 years of age 
"and 


older. However, the average. 


hospital stay of the insured person 
in this age group was 9.1 days as 
against ° 
without - ‘imsurance, 


12.8 -days, for the person 


STL. Louis TORNADO” 


waa seal “¢ 08 ~~ is 
vationz al Board 


- of Fire. U nderwriters to loss: result-_ 
ing from the tornado. which hit St. 
. Louis, Missouri _and vicinity . early 
-on the morning. of F ebrus ry; ‘10. . 


* too deep. That night as he sat alone 
‘in front ofan open fire. he thought 
about his life and all he ‘had hoped 


“actions of at last one individual to 
what - had ‘appeared -at the momént . 
: to be an incontrovertible ae That; 





. WOLVERINE® 5: HOSPITAL, SURGICAL, 


‘Sony to Adieu ane easy to sell... 
Flexible — available for an individ- — 
val, couple or family, with a choice 

- . of benefits, age groups 19 thru 84, 
all children included for one pre- 
mium charge under family. coverage. ‘ 
Pays for Hospital room and board - 
with a weekly indemnity. Pays for 
. Surgical operations and Doctor calls, 
according to schedule, at Hospital, 

. nour’ s Office or Home. 


the Bat Cab Coons 


114 


“MEDICAL EXPENSE POLICY . ¥e's. 


uy Brings additional Commision $5: ~ 
to progressive fire ‘and casualty 
. agents ‘taking’ advantage of this 
. opportunity .to ‘sell. hospital insur-'— . 
ance. Wolverine, a 40 year old 
multiple-line stock company, car-" 
ries a line ‘of basic:Accident and. 
Sickness. policies‘designed -partic- . 
~‘ularly for fire and casualty agerits. 
It’s timie to” say. “Yes, I'm selling 
“A& Si" : 
For further- information contact the 
Agency: Sales Department. ‘ 
WOLVERINE’ INSURANCE COMPANY 
. FEDERAL LIFE AND ‘CASUALTY COMPANY. - 





WOLVERINE INSURANCE COMPANY 


BATTLE CREEK, MICHIGAN 





; Best's Fire: and Casialty-News : 





a ritic ist’ ‘once 


_ "SEA AND AIR TRAGEDIES. 
I; IS VERY “MUCH d- sugared ‘pill. 


which: is- affered this month, 


_ developments’ te report, -the ° 


‘ news results from .catastrophe 


main 


Hedtoft, 


in which 94° es per 
ished, 


was a gin reminder that ice 
at sea fs ore natural menace 
has not -yét overcome. So terrible 
-a'toll of human life inevitably raises’ 
a host. of-agonizing questions. To 
say that we ‘have not progressed 
very far, in a 
the - Titanic’ 


scientific sense,’ since 
.years ago 
1s being. dogmatic without- khowing 
-all the facts: for 
can -do- will-.ever prevent. 


shattering his best-]: aid id plans. 


-forty-seven 
nature 


“A Sturdy Built. Ship. 


The - Hans Hedtoft’ was 
ship, -stuirdily built, with a° captain 
who had years of ‘experience in thé 
z treachera uis Greenland waters. 


latést navigational aids. -.Thus, 
“faith of the layman in scientific aids 
“is shaken: and, radar comes 
again. . Yet it -is: said 
‘. that the wayes 
.time were as 


high .as -thirty, 


ofthe electronic eye as a warning 
Alternatively, 
have encountered - 


“dec eptive . since 


“against -icebergs; 
ship: could 
“srowler,” 


For March, 1959 


for ° 
- while there are.several encour: izing 


‘The ° 


foundering’ of the Danish ship ‘Hans . 


man: .-. 
. ture 


nothing that ‘man .. ‘ ng cg lee : 
: turn of the. vear 


a.new - 


And” 


She was ‘well ‘equipped, with all the’ 
the 


‘Tennessee 


itt: for me 
"50. people 
in the area -at the 
feet, . 
which could have nullified the use. total loss and nitie 
— 


nine-: : 
tenths, of the volume is. submerged, 


'_and'experience has shown that large -Eastérn: 


DENZIL STUART 
MARINE AND. AVIATION INSURANCE " 
- REPRESENTATIVES 
“STEWART; SMITH & CO.,.LTD., LONDON | 


“are aiid ” have 
. detectéd by radi 


realized ‘that radar .is 


“ble ‘safeguard again 


hetter. , 

These 
possib le éxplanation % 
ing 


are ‘onl 


A juestions are 

» ‘doubt they. ‘will 

sa thaw But the ‘fig! 
W ill : ney er £ nd 


Major Aviation Lose 


To pass’: fro ym: an 1s 
toa 


late 
series -of eto rs. 
ve .drew 


attentron 


and costly avyation cras! 
Since. tl 
have, if 


Maj 


le ysse Ss 


tion 
lents ° 


r acct 


creased. 


‘month’s réport are ¢ 
“hansa Super Const él ati 


Rio.de Jane iro, erasl 
airport ; total ldss of 
passengers - 


Sx nuthe ast 


and = 
Ait lines: 
* all: 10 occty 
: tiss C-46 ( 
\ires to 
crashed in 


Argentine C 
Buenos’: 
sea off 
killed 
‘Jerusalem 

ar Amman: 
killed, -inc 
1 ( Air Charter " 
Trader; fe -* 
England, crashed‘ on. take-off .-at 
Brindist- and -burne 
pie “killed 


Airlines 


"240, 


crashed. near 


vair 


‘luding 
LUC? 


crew ot four. Br itis] 


Avro Super: Bahrein 


1 two peo- 
“an 1 destr¢ ryed., 


Super. Constella-. 


“ha lled: . 


Flectra-c rashed in 


‘lives. In 
. plane: 


_pte sent 
“mar kets 


“notes 


coun it- for ha 


mman, - traffic. 
arrcrait a 


tion destroyed by fire at .Miami;'ne. 


lives lost. Chartered C-47 
1 ‘Texas and 


Amet 


crashed 
burned ‘out : tl ree 
Airlities Lockheed. 
Neg Ww \ ( rk’s‘East 


.65 people killed 


men 
rican 


River ; 
This list 18 -not fully comprehen 


sive.- Even so, it‘notés eigh 


rashes 


oss of 175 


of large aircraft and the 
addition, of ‘course, there - 
ire the ntimerous lives Icst in small- 
accidents. sualties 
the Bri 
‘witl 

An lerican es 


“American 
The 


particu. 


arly hard hit in recent months 


1 oa + | 
nas been note 


gions are those 


. 7 E " " 5 a 11. 
aily ane economical 


“dangerous” : regions -tend-.t¢ 


Che 
be those’ which aré affected by 


diffi: 
weather 


cult 


More Persons Killed 


.In a-‘‘recent 
British 

on. 
European atrl 
if 
involving: -fataliti 
gaged in only ‘one-fifth-of the global 
_ ‘From the * 
it’ would seem that the a 
pér 100-million passenge 
I 53 


F provided, 


levelled oft from: 

very slight ; Since, 

, the total number of killed 
in 1958 than in an’ 


twelve 


a vers annual fall., how 


ever was 
more revit us 
] 


anit 
ients. 


months, 


with fhitty acct 


54 
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News from London 
over SOM) 
pears that the 


it ap- 
basis 


involving lives lost, 
passenger-mile 
of assessing safety must be regardéd 


* with- caution, 


“: MARINE REVIEW 


] wre t 


pleasure to record that the 


‘of London U 


he se of two veal Ss, has 
R207 aad veludible SETVICE 
surance ‘world at large 
hairman deliver an 


No. official explanation 


forthcoming as to wliy the prac- 


has 
discontiniied in 1957,-and 
‘re ré ound reasons: 
t’ times 
he omis- 


mz ir ket, 


Institute. 
— : 


1Z ations 


wood. 


(and who 


tr term), 
otlight,- on. 


te lems’ fac- 
ing marine _underwriters to-day. 
Lack of space prevents’ full 
his. a ell 
e highli; e attempted. 


mal ‘ly, for the 1 


done speecn 


pete 
‘only t gh ts 
summarization, me of Mr. 
"woot thoughts’ on toy ical 


_ tions rather than 


‘stated. “There is no truth like 
inspoken. ‘ aye 
bre denied 
“started ..1958 
writing -account- against a 
that caused all great 
.cern. - The 


greund con- 


last two-years ‘had shown 
cost of 
asualties. There had ! 


a.marked change -in the ma- 


rine ¢ een -SEV5 


erat very cestly maior ci 


the ¢ umulative effect a 


inflatian had increased the mes asure 


of settlement of all claims 
‘leading margin of appa 
ble profit 
if not 


rent réasona- 
disappeared substantially, 
altogether, and it became clear 
con-= 
an d even below cost. 


that underwriting: was’ 
ducted ,at 

The 
no’ ne ed: * 
coul l be. 


- being 
cost 
result was, that the ‘re. Was low 
‘for prophecy—the facts 
seen p plain During -the 


‘last fifteen months or’ so; the market. 
‘had taken the only ste ps it could to. 
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Ww riting. 


nderwriters, 
again. . suggestion absolutely. He 
to the’ ma-’ 2 
by shay-" 
annual - 


current, 


. the ,1958.-accounts. 


) ustice 


,and — ¢ost. 


UrpoOses of 
Hop-. 
ques-" 
that. .-° 
under- . 


back- 


it would be trué tq say 
:running the Total Lioss risk. for prac- 


ialtie Ss ‘and : 
ontinuing : 


‘The mis- - 


‘ that at the time the 


“restore its husiness to a sound basis, 


at least with regard to ‘hull. under- 
But .it seemed’ that ‘little 
had .yet been accomplishied to ‘cer- 


_rect the drift in.cargo underwriting,; 


and much would’ surely 
done in thé immediate. future. 


Allegations | often have been: “me 
against 


the . marine: m: arket: that . 
measure of diserimin: ation has ret 


“exe réised against particula ir owrier-.* 


Mr. this 
said that 
it had never been.a feature of the’ 
British market to show’ discrimina- 


shi} ps. Hopwood ‘refuted 


tion against any assured and hie was.” 
Fs sure -it never. would .be. 


such, a ‘ste p> 


was ‘taken only after the 
ful examination . of, 


records: Ovér 


-many years and would not, be taken - 
unless the cold figures of experience 
justified it. 


sak] Mr. 
eight per. cent . of, 
was laid up, the 


At present, 
approximately. 


world’ tennage new: 


buil ling program’ had been reduced, - 
‘ and 
‘ sha rer 


. had: 


Unde rwriters ‘were 


‘alues of ships 


:there- 


fore likely to. be faced with reduced: 


prentium’ incomes although the full 
extent might’ not be. discernible j 


‘But. what 


ee and even ‘reduction in the 


- repairs, a return. to condi- 


- tions which pe rmitted t the. proper use 
-of the 
appearance ‘of their old bogey,. 


Teniler Clause and the 


le 
**de- 


layed repairs.” 


; Welcome Strengthening 


‘If: they “were ‘honest. witli them 


selves they knew th: it many of .the : 
risks in the post-war years had: been. 
fact, 
were 


rated much too cheaply—in. 


they 
i he: 


‘tically nothing. . adverse: 


and in‘recent. months they had 


for many years. He 
sized that’ this firmness would have 
to be not only, maint: ained = 
stre ngthened. 

A - parting ° ‘shot on hull matters 
was this: “It.is perhaps only natural 
sritish’ market i is 


seen 


applying a medicine to restore the 


oon vee 


need to..be 


. hingers. 


most care- 


Hopwood,. 
. Ve ar 


fallen 


‘chairman of the I. J Mu: ie 
tie . 
‘hoped tor.most, fe rvently ‘was a sta- . considerable 
-reme -mbe red his. 


“and, ‘the 


dis-. 


results ° 
of 1956 and, 1957 underwriting shad -° 
at long fast changed this ot 
seen, and’ the 
‘a welcome strengthening i inv the mar" 
: ket and a far closer éxamination ‘of 
. rates and conditions than -they had 


empha- 


healh’ of -underwriting, "the 
temptation is for’a little more compe-. 


’ tition from- some. other markets. es 


I am convinced from what: I. have. 


seen of the rating emanating from. 


_ such quarters | that the underwriters 


concerned are prepared to. bur n their 
The ‘British’ market 
technical knowledge, 
and security and is ; 
able to the largest .insur- 
able values anywhere..in the world.” oe 
On the Subject. of nucléar* risks; 
Mr. Hopwood ‘said that, while it 
inight - be. ‘time * beforé they 
required to provide in- 


offers. ° 
se rvice, equity, 
second to none,, 
cater for 


some 
we vuld 1 ‘be 


‘sure inte for nticlear- propelled mer- 


chant ships, ‘it was: appropriate that 


‘careful .study: shoitld be made of.all 
‘the attendant ‘problems. 
-had-. 
‘conferences ‘of > the. 
. Union of: Marine 


The: subject. 

‘the: arinual 
International _ 
Insurance during 
and ‘at last. 
a most interesting and informa-_ 
tive paper. was re - by Richard P. 
Godwin of the U Atomic. 
Carnniission, mtg ‘Mr. 
felt, did 


been- discussed -at 


regen rt yéars, Salzburg’ 


Energy 
Hopwood 
much -to cgeneg apprehen- 
\..B. Stewart, of Lloyd’s;-and 
Nuclear’ 
had given the subject’ 
‘and they all 
recent challenging 
“Marine Insurz ance 
mvs (See Ji anu iry issue 


‘si0n:, 
Study Group, 
atténtion 


entitle d 
\tom.’ 


of. Be ast’ Ss). 


le cture 


-As something’ of an : Schild nt tal: but * 


of miore tharr- passing importance, 


Mr. Hoy wood mentioned’ ‘that: the 
‘Tnstitu 


» had‘ decided to “inst ll an 
computer which, it: was * 
would he operating by, this 
next ye ar. S. 

Firtally, ‘the chairman referred to. 
the “excellént spirit of friendship - 
and mutual understanding.” that con-’ 
tinued between’ the companies ‘and 
ey loyd's In all prob-* 
lems of interest they 
‘together, he 
success of the 


sickcaie: 
he per & 


timé 


underwriters. 
coinmon 
worked - closely -said, : 
various joint. . 
committees. was’ ample evidence’ of 


this: 


POLITICAL SEIZURE. 


i loyd’s and’ company mz arine, un-— 
derwriters have agreed to adopt, 
from April. 1, revised: war ‘Tisks 
clauses for. hull and freight ‘insur- 
ances and reinstirances effected for 
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‘had: : 


“UNITED STATES RESOURCES AS ‘OF DECEMBER 31, 1958. | 


, + ae > SURPLUS TO 
ASSETS a “ct + * LIABILITIES - CAPITAL, - -* ROMVESE SESS Ee: 
| es eS S'S aan d . Secu ittes | mS ae i ; ; ai 
. - Une eg ras me Depo sited as, . Other . Total . 
Estab: ae : Required - . Adm tted .* Admitted’ 


eM oP fae XI es oy 


Masket 
Vaive 
“Bo 


Basis 


low “~ Assets _ Assets 


- 1896, American and Foreign Insurance Co, $471,000 § 27,122,331 $ 27,543,331 -. °$ 16684577 $ 1,$00,000 | § 10898754 °$ 9.212583 | - 


1863- The-British and Foreign . = ._'1,141 039 16,515,660 - 17,656 Cae - 10,563 ‘660 -~ * S600 > = 7993099 “6,005,113. - 
+ Marine insurance Co. Ltd, J ae al See . a yas 


. . 19i1. Globe Indemnity Company” - | < os * 128,339,745 123,439,511 * 74,290,691 ~ 7,500,000 : 49,148,820 42/061,959 - 
"1836 ’- The Liverpool-and coe i eS Dae “0002881 61,769,440 "36,681,917 "+ 500,000' " 94,587,523 ° - 20,643;973 
4+ Globie Ins. Co, Ltd. * ie ose tN ie ee a as aah in are 
"1811 _ Newark Insurance eines 7. 000 34,835,974 35,565,974 | | 21,514,749. 2000,000 14,051,225“ 12,008,269 - 
"1891 = Queen insurance Conipany, of America "799,582" 89,739,428 _ 90,538,980. : $4,890,847 ~ 5,000,000” 35,648,133 29,836,387 - 
“910 Royal Indemnity Company’ * ‘1,144,548. 95,184,078 - 96,328,626. 57,859,762 .. 2,500/000 . 38,468,864 -_33,286,510° ° 
1845 Royal Insurance Company, tid.“ *: 1,219,449 69,030,794 - 70,250,243. ° “42,819,253 =* $00,000 _ - 27,430,990” 23,517,031. 
"4 1860" Thames and Mersey Marine 141/494 9,699,564 10,847,058 6,365,352. "sep 4475706. 3,844,641. 
_ +. Insurance £o., Ltd. Soh saat Se ARG hel a eh wy an nef oils eos 
"Group Total. ei $8,963,407" $524,470,455 $53,433,862 $321 630,748 15500 $21,803,114 $180,416,266 


*The amounf shown under Capital is the statotory deposit required’ 
_ to transact business in. the Uz S. A. eal a United States - Branch, 


C 1SU iLTY—SU RETY— FIRE. (RINE. 


--ROYAL cio INSURANCE eROUP 
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time or ‘voys ig The purpose of this riots, or civil commotion 


1 wee a Sd e 
S Slane 4+)- loss or, damage arismg ou 


revision is to ‘cael risks of seiz- destruction or damage 


.caused by. iindertaken. to- prevent ( 


). 
ure and-allied* contingencies which - persons, acting maliciously.” . + .- the exclude d.lesses pre 
are perpetr ited mre ‘rely as.a politic: if However, under’ the new para; ‘tioned.. 

iNanoeuvre as. op posed to simflar..+ mount. exclusion.-clatise «which ha 


: However; it has been‘ recogniz 
“acts which are ‘éarriéd out in the heen, adoy ted; there. 


is specific ex-- that ‘tnderwriters should 
prosecution ‘of -hostilities.- As, if the emption of loss: or dat 


arising - liberty of- writing “po 
previous ‘war insurance’clauses for, from acts conjecte wk 


capture; risk’, but only by meat 
hull and freight interests, the revised Seizure, -arrest, restraint Or detain- -slip and. a ‘separate policy 
‘conditions cover (1>y risks*excluded* ‘ment of the insured yesse I but as ‘cedure has “héen adopted to 
from the standard form of English previously mentioned, the exclusion. 
marine policy: by ‘the warr; ca free of such acts doe Snot pr clude similar +e ch risks, as’ uidérwritet 
of capture and seizure ‘clause ; (2) ‘contingencies wi hielY occut during. the ‘the ‘basic hull 
"! Joss of or dz unage cz aused by (a) hos- " prdsectitio m of: hostilities or warlike 


 tilities, warlike operations, civil war; operations ~ Further exclusio1 


_that an extra -prem 


war . ris] 
ine ‘ged for-tl 1e" supersed “d | 
m is risks coriditions -was: in uffi 
“revolution, -fel vellion, ins urrection, or made.iti respect of ‘certain. losses or, insuring the risks: 
' etvil sttife, (Db) infines, torpedoes, damage corinected with: < Squt “ure” w hich “were eml 
... bonibs or other engines of war; (3). requisition; pre emption or qiationali- This step by ‘thé 
loss or damage caused by strikers; .zation The ‘paramount exclusion: follows the “near 
~_.locked- out. workmen,. gies persons _ clause provi dés also a repudiation of ’ -Décem tber, 1957, ‘all Ships 
“taking _ part in labour: disturbances, “underwriters” lia bility in-respéct of * rey 
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* ence ol 


News from London ntinued- 

In- 
“were 
that 


K.P.M. any “in 


ports at th " tinte 


*the Dutch 
donesian 
remembered 


seized. It will be 


the ships were insured against 
risks in, the British ar 
_ kets -and. the amount .at stake - was 
£12’ million. ‘This incident fol- 
previous ‘events, 


1 Dutch mar- 


nearly 
lowed similar 


ry ere. were several 


political risks at last year’s 
he International: Union of 
Zeelenberg, 
Hull Com- 


risks 


Marine.Insurance. J. H 
chairman of the Dutel 
: mittee: ; t. war 
the 


pointed 
cover extended u 
of capture; seizure, 


and detainment 


INCIDENTALS. 


500 tons 


Lloyd’s 


During 1958 1 no shi 


or over 


ips: of 
were .reporte 1 to 
"as being Jost’ or, damage d by 
The 
- involved -two Small craft 
’.the first ‘ 
war in which no shi 


only mine casualtice 
This. was 
the 
s of 500 tons or 


lamag 


\ ear since 
over were lost or d 
which confirms the din 

; ger 

casualty rate re ache: 
when there 
alties due'to mines. 


ed by mines, 
liminishing dan- 

aris itig from’ this cause. The 
Lits ] 

were. thirty-four 


The seventeen E uropean countries 


of O.E.E.C. have agreed to. 
third finan- 
- cial guarantees, against third party. 


risks, 


party insurance, or other 


compulsory for all 


“. stallations. 
’ reached to‘limit ‘liability’to fen years. 


war. - Risks 
: Webster, ‘of 
 ster’s’ paper outlined the underw rit- " 
" inig: pri actice ‘of ‘life insurance - “com. 
-panies in Canada and the U.S/A. 

- In April the executive committee . 
of ‘the International -Union of: Ma-. 
‘rine Insurance will 
to formulate the agenda for the an-- 


references to ~ 
corifer--" 


risks. 


restraint . 


‘chairman and 


mines. - 
S reported. 
“H. D 
end of ‘the’ 


eak in 1947 -"¢ 
casu- . 
, _J. Porter: 
- electéd. chairman and deputy- -chair-': 
‘make a 


nuclear in-’ 


Agreement. .has 
after the date of the accident. 

At a meeting ‘of the 
Actuaries a, paper Selection of 
‘American Viewpoint - and 
Practice”. was ‘submitted by A. ‘C. 


New York. -Mr. Web- 


on* 


meet, in Munich 


nual conferefice to be held in London 
im September. This will 


that an official meeting of-thé union 
will have been’ held in -Ge rmany. 

Lioyd’ Ss ‘Aviation 
Association—-J.A,S' 
and E. :G. ‘Ingram’ elected 
-deputy-chairman for 
1959, ‘and, together with the follow- 
ing, form, the’ committee: K. F. Al- 
der, .D. J. Barham, -E.. ¢ _-Bruice, 
Edmunds, G. P. Eliot, 
J..Gordon, G. S. -Mac- 
kender, A. R. . R. Ward: 
Lloyd's | aloha ary ‘Fire 
Non-Marine  AsSociation—F. , a A 
Huxtable and L. 


“E lections : 
Underwriters’ 
Crowe 


ane bg 
Povey, 


1959. Joint: Hull‘Committee—R. A; 


and A. W. Theobald re- 
man ‘for 1959. Vass Hinshelwood, 
who joined the service of the’ Fire 
Offices’ - Committee: and . Fite Of- 
fices’ Committee (Foreign). in’ 1931. 


‘been 


Faculty. of 


be the first. 
time since. the end -of :fhe, last war 


<C. 


_and’ 


A.-Durham elected 
chairman and’ deputy -chairman - for .. 


_and .has’ been full-time chairman 
since 1934, is retiring on June 30, 
and -G. C.° Porteous, deputy-chair- 

“man, has been ‘appointed to succeed 
Mr. Hinshelwood. 


i BRITISH, INSURANCE. AND EGYPT | 


“After ran Anglo- Egyptian financial * 
agreement was initialled’.in Cairo, 
the British Insurance henGuihes 
stated: “Ov er fifty British insurance i 

‘ companies were operating in Egypt’ 
before the Suez operation. 
a’ premium .income of about £2 -.mil- 
lion, and their assets were very mucti 
in-excess of that figure. The British 

companies trust that the new agree- 
ment will provide them- with the. op- 
portunity, -w hich - they would ‘wel-: 
come, of réstarting pper: tions in 


Egypt, and ‘of resuming: direct rel: A- 


tions with the Egyptian insurance 
companies. 

In 1956 
companies 


‘some fifty-five British 
" represented in 
Egypt, a few of which had -been es- 
tab lished there’ for mere than 
wears: Most of the busine SS Was fire, 
accident or: marine, -but Tife assur- 
ance was transacted ' ona small scale’ 
‘with prentiums of £250,000.. 
However, 


“were 


before. British insurers. 
_festart operations in Egypt ' a’ num-_ 
ber of tricky problems will-havé to: 
be solved. For one thing, it. would 
seem that British companies will de- . 
mand some:form of guarantee as a: - 
‘ safeguard: against finaticial or other.” 
‘trade discriminations, : ae 


. Placing Marine Insterance. Since 1897» 


‘STEWART, “SMITH & ce. 
116° JOHN STREET . NEW YORK 


NEW YORK 


BHILADELPHIA. 


“CHICAGO. 


ING. =: 
38, N. Y: 


‘MONTREAL: 
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They had - i 


100- - 


ont the ind 


WILEIAM’ W. “ELLIS: 

. Field: Supervisor’ * ~ 
FEtna Cosvalty: and esd Co, 

THILE: SOME AGENTS .may 
, y have heard the Wail of -sirens 
or had their 
flames, there 
who have: 


‘have, 


eyebrows ‘singed by 
‘must be few,, if any,, 
not -snielled smoke ‘and 
‘therefore. - cémeé* to the 
_ple asant conclusion that the’ capital 
sak American: 
“house is om fire. 
fire this -is has 

mined, 


Agency System 
frist how. serious a 
‘not 
Soine seem. to-think the hotise 
- is doomed. ‘others. feel that’ 


‘*. fire extinguisher ‘will put, 


a small 


When -the hause is om fire 


.. For March; 1959. 


“its former 


.the 
not . 


. power of -fire, 


So; lest: we’re tem pte d:to turn: 


‘un ° 


the .“ 
yet been. deéter- . 


out ‘the’ 
‘and three are ‘not 


. marketing: household 


“read that indépendent 


tlie. mattress and, 


the hou 


Ste ite of- peace ful slui 
My: awn experience 


blaze and- restore 


le; ids me 
“1 


conclusion: that it: is 


t 
dangerous . to underestimate 


tion. 
over and- ‘go back to- ‘sleep, T suggest 
we consider at leas st ‘the 


most. obvious 
évidence that. we've “got ‘a. blaze on 


“our: hi an ds. 


AS ‘T lookéd at a recent 
National Underwriter,” | 


There ‘I. 


issue Of 


sure I smelled smoke, 
their list-of:the twenty ( 
insurers of 1957. While my ‘com- 
pany was in tlie first.ten, I couldn't 
help but note that numbers oné, two 
meniber's of 
Only - for 
our cOmpanjés are in the” 

The smoke. gets, really thick 

agerit S ar 


odds with-their: companies even ‘to 


the point of threatening to engage in 
.legal. fisticuffs. : 


What's to Be Done? 


Now comes th 1e , 
what’ s to be done? f Fhe 
should -not do’is. throw the 
the’ window. I say” 


burning. 


> bie .« 
this because .111 
time-of emergeiicy thereis a 
temptation to match: a 
a. hot head—t _—* 
with . 
don, toss the i infant throug 
mopane. 


to Say 
comp. anies togethe r witht 


‘womert: and competi- - business life 
. holders, 
hhood to 
a 
leading auto: 
qur - 
about 


-awith the 


public 


time 


Put another way, what I’m trying - 
is that the 
heir agents 


OV er _the vears,: 


have developed some very valyable 


products and services; Our way of 
untold’ 


ym - uncer- . 


1 
I 


has: brought - 


and freedom ‘fre 


tainty. to 


security: 
many millions of policy- 
our. 


Satisfying liveli- 


legitimate profits’ to. 
shareholders .and a 
thousands of independent 


btisines SS m en. 


Quality and Seivice 
bust: becatise there are insurance 
agents who are incompetent or’ fat 
or lazy, ‘must we reject ‘the whole 
\merican,. Agency 


System ? 
beeause, there's something 


Simply 
cockeyed . 
the tim -Honored, method ot 
remunerating’ brokers 
| 


does that mean that the only. solution 


is to. toss out the g: od-featut along 
» bad ? 


‘Should -we, 


F opular : 


wants 
namely; thé: price, 
siichr ‘thifigs: as’ 
1 


‘and, in a mad. 


everybody 


‘lowest pric 


“My. answer to th se and 
ilar questions is obviously 
tainly theré are’ 
honored .cu 





‘Don't The Baby Continued 


* which are Jong overdue and we have 


some of our direct’w riter friends to 


thank for sounding the alarm for-us'’ 


while our fire is_ still .in the smoke 
st: age. : aa 7 
must be about the 
-Nnar- 


sd to speak. 


Obyv ously, we 


business ‘of. closing’ the gap 


rowitig the’ price range 


This will be done by more ingenious 
of -time™ 


underwriting, the devising 


and money saving methods and 


host of other innovations which’ will 
spell efficiency and economy. 
"*so doing, we must 


exercise great 


care to see that-we do not toss-away . 


those values which have. in the past 
and-can continue to be- our 
strength, 

cerned first, last 
quality of our product 
[- think it has been charaeteristic 
-of the leading \ 
their tatives. to be 


représen con- 


*slogan‘of many agents is—‘T sell -in- 


surance that works,” 
work ‘in the ¢ ‘lutch es, 
no matter. what the 


today’s Ss 


:price. _Under 
and 
vigorous ‘pricé com- 
» is certainly a‘tempta- 


conditions 
with so much 
petition, the 
tion to d 
with 


devise insurance 
its primary emphasis on sale- 
rather than its workability. 
This, in my opinion, is a temptation 
to be avoided.’ - 3 

Secondly,; in.our desife to become 
. more efficient, .we: dare in 


ability. 


‘ADVISERS 
& BROKERS 





DALE .&. COMPANY. 
; LIMITED 


COMPLETE: INSURANCE agua . 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 
: _ Offices at. ; 
HALIFAX MONTREAL” 
WINNIPEG . CALGARY: 
EDMONTON VANCOUVER 

. Associate Office ~ ; 
Payne & Hardy, Ltd. Hainilton, Ont. 


TORONTO 








MELLING & BEVINGTONS LTD. 
"Reinsurance & Special Risks 


630 Dorchester, W 
MONTREAL 


“4 Fenchurch Ave. 


LONDON: 
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- cidentally, 


But in - 


great - 


and always with the 
The fayorite 


agency companies and. 
If it- doesn’t -’- 
it,isn’t of value ° 


confronted. 


‘continued 
. citizens—this. is/a point of great: 
‘strength. 
the good agent—the 


protection 


danger of' 


economic” 


~ ‘new 


‘man, 
‘our business. . That note, 


beco oming - g-impersonal. 


holders as mere holes it a punch- 


effective method of cultivating good- 
will over a period of time. - And, in- 


it’s possible to win quite a few battles 
and still lose the war. ‘The publi is 
not quite as“ 
have us think, sean 

Thirdly, in our search for new’ or 
improved marketing methods, . let’s 
not. overlook’ what _ this: 
Ageney System ‘can .be.: 
the sleepwalker is 


goofy” 


entirely happy 


but I'-submit that the fundamental. 


‘strengths. of.this sy stem ¢an-make it : 
“great again, 


‘The fact ‘that the. agent: or broker. 
is an’. entrepreneur : 5 oe point. of 
strength.; The fact that the agent or 


. broker is‘truly independent (if such 


he ‘be is a point of sttength. -The 


fact that the way to sticcess in’ the 
“agency, busiiness lies 


commiuttiity (no matter, what airy one 
company may door 
ducting himself so-that- he earns the 
: goodwill | ‘of his : fellow 


In effect, we must not sell 
talented agent 
ihe ‘hard working agent short. 

To get atthe business of working 


together on solutions to our. prob- 
‘lems means getting together in a 
friendly: spirit. around ‘a table. -It’ 


does: not mean agents and company 


people standing -apart and: hurling 
brickbats’ at.: 
‘It means.a frank, sincere . 
search: for better : 


and - legal 
eachi-other. 
and more’ effective 
ways of ‘doing. business.; It does not 


one’ but, believe me, 
sweetest note that ‘can be sounded 
in: any business.. 


businéss.: . 
the securities buSiness and, ‘man olt 
how sweet: it would. sound ‘in 


is-selling. ° 
_ Many, 


“Just because’ 
- some of our most vigorous competi- , 
tors ‘seem to regard. their policy-. . 
. touririg and: now there's 
card does -not mean that “this is an . 


in this .businéss, of ours,. 


‘as some would . 


American * 
‘None . but 


‘ while sitting at a desk. 
_in. living in, ‘a’ 


Say ) and con- 


.causé it Was sold, 


‘ spirit. 
* turn it off or on like water.” 


- Nuts!” 
‘pany -peoplé alike hitch up . their’ 
-britches, 
‘and do some honest-to- goodneés sell- 
_ ing. 
It’s. the riote that” 
needs sounding’ in the automobile 
It’s the note .that ne eds ; 
- sounding ‘in thie applianéé business. 

- It’s the note that needs sounding-in | 


of course, .-.“ 
Jo os. °° ..+ .Turn in the alarm. 
if-not most, of our’ failures. 


‘.are failures in the. field of sellirig. -. out -the. window, and sell, 


Our. salesmobiles ‘have gotten slug-- * 
gish from want of running in -high. 
gear, For twenty years we've been. 
s a sales race 
on—a: sales _race’.for.-survival—ive 


‘find aursely és: with sticky, valves and. 
-.carbon, on our piston heads, 
-by ‘twe,”* J 
‘agents alike, 


‘And 


mean compariiés and. 
Is’ it too late.? The prophets of 


doom in our own ranks and many of ” 


‘our..most successful and aggressive 


competitors would have us believe’ 


SO, They. talk -as though this race 


for-the mass market w as all. ov er and - 


‘that all that, is left for us is to- pick: 
* up'the: pieces and’ drag ourselves off te 
about it: just as it is in every. aspect . 


the field in abject defeat: 
I’ am_ completely and: totally fed’ 


up ‘With people who. talk defeat 
‘ long-faced statisticians “who. can see 
_ nothing but descending curves 
derwritets who think that loss ratios 
‘must always. be unhappy 
.tented dgents who’ think footprints - 


—un- 
fat’ con- 
can be .made on the 


sands. ‘of time 


.How on earth ‘do: péoplé like, this 
think this business‘we have ever ‘got 


on our, books .im ‘the ‘first place? I 


It ‘got -there be-. 
You, see, there was - 
a time when w e not only knew how 


cat answer the at. 


“to sell” but ° we. had - a stomach . for: 


selling.” 
Selling’ is an activity ‘of human . 
Selling” ig a. thing ‘of the- 
You can analyse it. You can’t. 
Tt’s un- 
be “down but 


beings. 


predictable. dt may 


it's -never out, 


Tf my memory. serves me. Tightly, 


the B attle of the ‘Bulge was won by 
‘a buneh of young men who refused’ 


to -be’ defeated—-A bunch of: young. 


", men led ‘by a general who agro to”’ 
mean the continued prese rvation of ' 
-a lot of* ‘sacred cows- OWS ‘sacred: 
to both companies and age nts, 

The second positiv e note is not a 
it’s the, . 


a Nazi invitation to surre nder- “Aw 
And so, let.agéncy anid com- - 


get their feet off their desks’ 


And. when the next inyitation * 


to surrender ‘comes from .the Vice . 
_ President of Countrywide or Allside 
‘or East ° 
let’s reply, “Aw Nuts!” 


‘Rubber Boot Indemnity, - 
—The sales- 


man. ‘who wort be: beat —can’t be. 


‘beat. To sum up théti— the best 


advice this observer: can “offer 

Hey, .you—our house is ‘On- ‘bre. 
Let the sacréd : 
Don’t throw the baby 
sell, - sell.” 


cows burn. 


_ Best's ‘Fire and Casualty News 








What 
we 
mean 
y 
CLAIM 
J = a4 [ OF 


When’ we speak of our coast-to-coast claim service network we're talking about exclusive 


State. Farm: agents. and full-time salaried State. Farm field claim representatives:. There 
.are 9,000 of these. men in the. field - although we could squeeze only 7 7,000 dots onto the 
map). Thus; each agent knows his policyholders will continue to enjoy “Hometown 
Claim Service’’ even when far, from home. We believe. this. kind. of claim. sérvice is one 
_reason why over’5 million motorists now insure with State. Farm. as. 


For information on.any aspect’ of State Farm operations, write Director of Public Rel ations, 


STATE FARM MUTUAL: AUTOMOBILE. INSURANCE — Home Office Bloomington, Ninois: 


STATE FARM 


INSURANCE 








= When is a low price too much to pay? 


(EXAMPLE:) 


~ QUR*SMALL GROUP” 


costs “MORE AT FIRST. Of course, 


‘ there’s a reason. We're pioneers in this’ field,. ° 
-with 14 years of successful results. We know 
that the’ small firm can’t. self- administer a : 


‘standard “true group”’ plan. For-one reason, it 
- lacks a Personnel Dept. It needs a special’ kind 
. of health insurance service, for the employer and 

his people, different from the- minimum service 


‘insurers who have till recently stressed the” 


‘insuring of large groups are not; as a-rule, set up 


to furnish, the special kind of. service that small * 
groups need . . . We are. While you may get. 


‘ something for ‘nothing in the business. world, 
you are ‘more apt to. get something if you ate: 
_ charged ‘for, ‘it. 
-arnount of-service needed by the smaller j groups _ 


We. charge for the kind and 


requirements of the larger corporations. Those: 


*PENNY-WISE, POUND FOOLISH.” That’s. not ‘true. 


of the employers who install our plans for employees: If you've 
‘ever tried, you know ‘how difficult it, is to’ get American Health 
replaced by another insurer 6f “small group,’ 


‘ the friendly, 
prompt, personalized service, free of red tape. Example — personal 
enrollment, .by the American Health group man, of each new 


employee, in the years ahead. Why is this important? Well; theem- - 


ployer can’t answer questions about health insurance properly (un: 
‘less he has a’ Pe rsonnel Dept.), and neither can he very well explain 


what a great guy he is for sponsoring such ‘fine benefits. So our '. 


specialist doés ‘both, for him. He aie paid to, 7 is “‘good busi- 
ness” ~- the employer. 


> even when you con-* 

. trol all of the other. lines for the firm involved. Our turnover ratio ° 

- ,on small groups is unbelievably low. The reason: Small firms liké’ - 
efficient way we handle details, the way we give’ . 


“and we asin it. 


STABLE costs: Sensible coverages |. 


plus‘ sound’ rates plus our spécial service: * 


program : -designed - for’ small groups plus ; 


lower’ over-all acquisition costs resulting °. 
from low turnover, add up‘to good under-.: 
writing experience. ‘We know that rate 
increases are most disturbing to the smaller’. 
firms. We have never—repeat—NEVER in’ 
14 years increased: ratés for a small.group. 


_after installation, unless increased benefits 


were requested. This is the case, no matter 
how high.the loss ratio developed by any 
one group. When an employer installs an : 
American Health plan for. his. people, it’s 


; the last time he’ has to change. 


LOWER NET Gost. How mariy ‘group 
health insurers can you namé who haven’t “‘ad- 
justed”’, 
insured employers not only have avoided the dis- 
- turbing éffects of such rate increases for employee 
coverage (such * ‘adjustments” 


“more later. 


rates on ‘coverage in force? Well, our. . small business owner that way. And because our 


are almost ; -in- . 
.variably upw ard). Their true cost is apt to bea - 


don’t ¢ go in ‘with too > thity. a rate, hoping to get. 
. we don’t think it fair to mislead a. 


rates are sound, we’re nev er tempted to skimp i 


_ on service. 


We know—"A’ LOW" PRICE: MAY BE. TOO 


lot-less than that-developed by a.competitor’s 
initially lower, but unstable, rate quotation. We 


HOW ABOUT. the agency ; profit factor? .. ..We 
know that multiple-line agencies can’t give good serv-. 

ice on small groups, as a sideline effort . .. We don’ t 

ask them to... We charged for it and we deliver it. 

Our gross’ agency commission is 100% net. profit 
except for -the cost of.putting the ‘monthly check... 

. through the books. Even‘a few small group cases can. . 
pay an agency’s.rent—and - get. bouquets for the. 
agency—when handled by a specialist insurer that’- b 
knows how to eed his “small group” Insureds. . ~ . 


‘WE DON’T QUOTE” 


(1). Where we do nat ‘locally maintain: our special’ kind of service’ ; a 
. that we know is a must if we are to ea a good job in the special.. 


ized field of small group insurance. 


- (2) Where an employer.-is able to economically and effectively” 


administer a standard “true: group’ ” plan. 


MUCH = PAY. i 


AMERICAN nl 
| HEALTH . 
INSURANCE 


| CORPORATION. 


BALTIMORE 
MoD. 


(3) Where we don’t: think the émployer will find it.a- “profitable 


Measure . - it would’ just ie later. 





_Buyers’| 


HENRY E: THEOBALD. 
.C.P.C.U:; C.L:U: 
Ass't Dean, School. of Business 
Northwestern University 


Every 
profit making ve nture exists to maxi: 
mize. profits, and’pne important way 
in which to accomplish this ebjéctive 

vis tocut costs. 


‘The Risk Manager 


A risk manager is not only an ‘in 
‘surance buyer but is ‘also concernéd 
“with those risks. that ‘are to be self- 
_ insured, as well.as those risks’ which 
are not to be insured at all. 
- maty. . Tesponsibility, 
.‘works for a 
small 


effect a saving’s in risk costs. 


His pri- 
large corpor: ition ora 
basiness, | 
assets ‘against ‘eae losses 
This means that he 
respt mnsible for controlling risk costs 
‘so that they do, not exceed the limits 

f‘the financial . 
under’ a program of ‘ self-insurance 
- world iriclude the fe slowing . 


the busine Ss. 


budget 


— ane 
-P remitinis. for 
bionds : ; 
‘Loss prevention, engineering’ 
: pe nse ¢ ‘ ‘ 
4.. Loss sAjoieoee and leval .¢ 
pense _** , . 
5. Management. expense of "the Seif. 
insurance plan | 
-6. Loss af tax deduction: of 
insur. ance premiunis ~ 
L ninsured ° 


paid 


losses. sustained - 


For ‘March; 1959 


_surer “is 


‘.a, program of self-insurancée.! 


, dnce program, 


‘ position to” 
whether she | 
“to: -safeguard the’ 


_ which. 


: rupt -the business 
- Cal seriousl} affect the cash flow of . 


. generally do not 


Risk cast’. 


Premiums.for catastrophe. insur- : 


self-insurance -* 


former 


Table 


"Salman 


] 


Ta: addition to cénsidering th 


. ‘costs, ‘the proposéd self insu rer mu 
be certain that: the’ 
‘ condition will at .all timies. have tl 


HE REASON FOR EMBARKING.ON, *' 
a plan of self-insurance’ fs to 


firm’s fin: 


capacity to absorb a possible’ shock 

loss: without j impé iring working capi 

tal. : 
¢ Inly 


VW 


when the proposed. self In 


prepared -to| provide. ; 
the services . that: would -othe 
be performed } yy’ an imsurance com 
pany is it ina | position to. unde rtake 
E ven, 
‘then’ it-is nof. 


ecom ymically 


always ‘possible 


mariage .a_ self-insur- 
Small firms are- 
consider. self-insurance 
or. even the: use of- ‘large > dedtictibles. 
Their working riage ‘position is 
ustially timited’ to’ such an. ex! 
that one cat Str] os » loss cquid 


extertit 

ban Ik: 
In addition. thev 
havea staff qu 


to administer a pregram of 


_ type. 


. Forms of Self-Insurance 


‘However,. médium ‘sized busi 


‘nesses with a payroll that generates . 


sufficient premium volyme may use 


_the following forms of self insurance 


to cover the 
sation risks.:° , 
The first of these is excess: of 


: liability ‘and c mmpen 


nsurance, which is, cammmonly pur 
pubhic 


insured 
first $10,000 of bodily 


liability 
; 


ch ased to cover the. 
“risk. Under this. the 
self-insure the 


injury, - and 


would 


property’ d ama age ‘hia 
| John D-: Long, “Stabilizing Income: 

Insurance,” Vol. 1, Busines H 

- 1958, p. 93 te F . 


‘.of loss policy to cover from 
‘to $1,000,000 or more. 


would 


exercise direct Control over the 


TWIise: 


not’ usually in‘a 


ranges tor 


engineering ser 


estimated compensation: pren 


t 
-O! 


bility and then _ purchase, an “EXCESS 
$10,000 
The 


arrange’ for 


insured ° 
then outside | 


t 
saféty engineering and re-° 


SETVICES: 
tain a ‘law for claims 


firm: 
or-fu 


service, 
rnish their own services. Under 
either arrangement, the insured may 

tl .pay- 


ment .of claims 


“Aggregate Excess Policy. 
of covering 
risk is by : 


One way 


sation 


y y to >+ sce 
aggregate *€XCCSS 


netliod ‘is midway. between the 
oi 


insured type of program an 


~ 


fully insured program .at .standard 


“Fo use 


hé insured must qualify 


premium rates. policy 


insurer -, within, 
is usually done 
and proving finance 


af . . “a ; , : a e ° 
charge the workmen's. compensation. 


obligation. Then the insured ar 
g outside, claim. and safety 
vices, 
‘For example, the insure d with an 
ium at 
$100,000 would 


stan di rd. rates of 


pt irchase an aggregaté excess policy 
from Lloyd's. of ir 
including 
engineering 
to $25,000, 


outside 


e standard 


as 
+h 
tl 


‘premium 


‘up in a funded self-insurance 
‘for the 


“ xpense 


payment of 
including the 
the plan. Ther 


stering the 
ayments are 


cos 


occur, p 


“this fund until .tl 





INSURANCE. GENERAL AGENTS _ 


ARKANSAS 








Groeten Curent. 


Necaspesing mag “AGENTS 


SUnset 3-6147 * 214 North oth 7.. 
ALEX ARTZT 
Okla., Ark., La Texas | 


UTAH 








THE KOLOB CORPORATION. 


Managing General Agents 
- Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 
241 South 5th East : 
Salt Lake City, Utah 














_ COLORADO 





RITTER GENERAL AGENCY °| 


Gas & Electric Bidg. 


DENVER, COLORADO 
COLORADO WYOMING . NEW MEXICO 


WEST VIRGINIA ™ 











_ FLORIDA 


| ALFRED PAULL & SON, INC. 


"5 Supervising General Agents 
"Bor. Over 50 Years — 
HAWLEY BUILDING .- WHEELING, W. VA. 














“HUNTER LYON, INC. 


"GENERAL AGENT 
:901 South Miami Avenue — 
- "MIAME 36 
Serving Florida Agents — 


”. CANADA 











LOUISIANA. 


be : Robert Howard J. M. Williams J. & ‘Carmody 


Oliver Mines 


ROBERT HOWARD & 6O., ‘LIMITED’ 


‘Established 1901 
* INSURANCE BROKERS 


- CANADA CEMENT BLDG. 
MONTREAL, QUEBEC 











"BUSHNELL and COMPANY. 


‘GENERAL AGENTS. 
BOLDEN BUILDING: 


‘ALEXANDRIA, LOUISIANA 


_ Maltiple Line Facilities, tor 
Louisiana . 











MONTANA’ 


_ TRANS CANADA ~~ 

~ ASSURANCE AGENGIES INC. 
Lioyd’s Correspondents 

REINSURANCE AND SPECIAL RISKS: 


- 1231 Ste Catherine St. West 
J Montreal, Canada" 











. FIRE— CASUALTY - - AUTOMOBILE 
, INLAND MARIN 
WORKMEN'S COMPENSATION . 


WESTERN INSURANCE AGENCY. 

Complete Facilities. for Handling Surplus 
- and Excess Lines 4 
HELENA, MONTANA 
TEL. Hi—2-5770 


P. O. BOX 523 
225 POWER BLOCK 








NEW JERSEY 


REDMOKD and. SHAUGHNESSY Ltd. 


_ SERVING AMERICAN BROKERS | 
FOR OVER 25 YEARS © 


a. 276 St. James: St: W., Montreal 


“employee, 


‘ment is. not made or 











A, W. MARSHALL & 60. 


MANAGING GENERAL AGENTS 
744 Broad St. Newark 2, N. d.. 


MULTIPLE LINE FACILITIES FOR °° 
NEW JERSEY INCLUDING LIFE - 


" Tel.: Mitchell 2-0963-4-5-6-7-8-9 











TEXAS 


Stewart, Smith - ‘emia Limited 
: 630 Sherbrooke St. West, ‘Montreal . 
Branches: Toronto, Vancouver 
Agents and Brokers for 
Insurance and: Reinsurance 


Associate Offices at 
116 John Street, New York 
Board of. Trade Building, Chicago 


. also. 
Stewart, Smith & Co., Limited, London, Englarid 


““jured employee; 


_ Revenue 





‘ business. 








T. A. MANNING & SONS 
~ Insurance Managers: 
Established 1904 
DALLAS: 1, TEXAS 








A. E.. WILSON & COMPANY, LIMITED 
Lumsden Bldg. 


" Insurance Service. 
Throughout Canada is 


Tereate 


: workme n's 








‘Selt-lnisurance—Continued 


. hausted, after which’ the aggregate 
- excess policy pays all losses up to 


the policy limit. This policy is usti- 
ally purchased iti one of more'layers. : 
The first layer might be $100,000 in ' 
excess of-the $75,000. with as many. 
additional layers. as’ the -insured:- . 
If the insured has a normal - 
loss ratio ‘of aboitt 60%, this, plan’ 


elects. 


*. would result i ina’ savings of. 15% or 


$15,000 over, the purchase’ of the | 
standard workmen’s 


compensation van 
policy. we , 


Limited Liability. 


A serious fault of ‘this plan-is that.’ 


‘the liability.of the insiirer’ is limited a 
to specific doll: ur amount, This is not 
the case with ste andard workmen's 


compensation, insur ince; whieh has 


no limit.” If the insured sustains 


‘several, large _coinpensation claims if 
is quite possible under the aggregate |. 
“excess policy that the limit, of lia- ° 
_dijlity ‘could be reached, at which 


time the insured, would become ‘a’. 


as prim iry self-i insurer: 


‘These policies also, coritain, a com- 


_. Mutation clanse which requirés.that 
‘- all the ‘claims outstanding at the end, 


of a two year period be adjusted on’ 


‘the basis of .total .anticipated . costs: 


This pre sents, the prablem of coém- 


puting future niedical payments as 
“well as’ compefsation ‘payments for 


the life expectancy of the itijured. - 
particul: rly when. the 
¢lainy-is for tetal permanent disa- - 


: biltty.. 


‘In the. event a lump-suin settle- 


not -acce “pted ° 


‘by the employee, the’ employer may 


be confronted with. a tax -] sroblem ” 
when it comes-to sétting up. his ‘' 


-money in a reserve tund, from which . 


payments are to be made to the in- 
‘Payment to the 
émployeér of this-moriéy may be con- 
sidered’ by. the Bureau of Internal. 


as current, income to the - 


Retrospective Rating» 
- Retrospective rating plan may also : 


be. used to cover public liability ‘and - 
‘compensation — -risks, .. 


‘These plans with their loss limitation ° 


factor, and ‘specified maximum pre 


Best's Fire and Casualty News . 





‘ mium- offer, in effect,'a typé of ag?” 


gregate déductible.- 


“Public” liability -and | workmen’s ° 


_ compensation: claimis: must -be ad- 
justed whether insured or not, while 


physical damage losses -do not re. 
~ quire: adjustment. if no’ ingurance 


elaim is to be made: - State ste itutes 
‘require the settlement of workmén’s 


compensation claims. Publie liability’. 


‘ clainis must’ be défendéd at law, or 


settled: out of court.. However, ‘if © 
lininsured physical damage losses are. 


used as an’ income tax deduction, 
the y must be subst: antic ated. 


. Physical wamage with 


Let ikweiee consider the field of 


physical damagé coverage where.the 
‘Chubb plan .is..an’ example of one 
type of deductible ‘plan. It. “utilizes 


rs the standard fire : policy and endorse _ 
" ments such epee Pe coverage, * | 
: and.,. vandalism and malicious mis- 
chief’ It is effected by attaching a 
deductible e ‘ndorse iment which speci- 


‘fies. the policy limit and the amount 


of the -deductil fe, as: well as th 1€ OTigi- 


“nal rate, the e percent: we ‘eredit for the 
deductible, and the net rate. ; 


Deductible Endorsement 
‘Important provisions of this .de 


ductible endorsement ate: any, coin 
“surance, contribition, . average Or 


yp distribution clause ‘whic h., may -be-a’ 
‘part hereof shall. apply to-the- full, 


" valué of the’ property ‘insured, with- 
out reduction’ for’ the amount’ of’ the 

deductilh le -specified: herein,’ “and thi it 
such deductible. shall app ily after any 
penalty has ‘been assessed by __ the 


applic ition of — coinsuranée, con 


‘tribution, average. Or, dis tribution - 
clause. Each claim for. loss or dam. ; 


. age’ (separately ‘occurring ) - hall’ be 


adjusted separately, and ta‘e: hs such: 


-adjusted claim ‘the specified deduct 
thle.shall apply, It is also < a ‘condition 
of the: endorsement that: the: : speci- 


fied deductible -shall ‘be solely at the’ 
risk of the insured, and: shall not be j 
covered ‘under any oth er’ policy ot 
-insurance, Deductible fire insurance. }’ 
plans, ‘such as this, are now available 


; in most states. 
2 Rough. Notes, . Deductible Fire Insuizance 


: Pla lan.” 


For Murch, 1959 





imSURANCE 
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REINSURANCE 


e 
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ihels 


“POST. OFFICE BOX 1199, COLUMBIA, SOUTH CAROLINA 








Ask our field man about... 


premium o aut 


A local agent facility that helps you secure 
new business and keep renewals otherwise 
lost to competitors and controlled markets. 
Ask about the agency-minded FIFC finance 
plan that builds. business among installment- 
conscious insurance prospects .. . pays you 
full insurance commission immediately .. . 
relieves you of collection problems . . . fits 
your other companies as well as Hawkeye- 
Security. 


‘Hawkeye- -Security GROUP 


Serving the Public through Local Agents 
From the Rockies to the Atlantic Ocean 


Home Office: Des Moines 7 





Two examples of the operation of 

this plan are shown below: 
Amount of - Amount of 
Deductible. 
$50,000 . 


. $14,285 - 


In. the 
deductible 
. Insurance 


first. example 
is 10% of the 
the 


amount of 


above deductible, the 
credit is 22%, whereas in the second 
example, the same $5,000 deductible 
of the 
above the 
is 43%. 


$5,000 


is 35% amount: of insurance 
deductib le 

It is doubtft 

deductible 


" recommended 


il whether the 
would ‘ever - be 
to- an. 
only $19,285 in 
the 439 
in’ this 


in spite of 
Few insureds 


values, 
rate credit. 
class are 
absorb a 
earnings 
; funded -, 


alw: ys possib le’. 


or pay for it 


out of. a 
reserve, on 


én, 
iat there 
*. more than one ae above the deduct: 


ib le in a given year. 
Disadvantage 
The 


éxcess of 


use of large « 


loss .forms for. physical 
damage coverage 
‘maintenance type of loss at a 50% 
disadvantage. 
figuring a 50% 


other 50% 


loss ratio, 
ter 


accounted for in- 


- missions, profits; and other non-loss 


Insurance . 


where the — 


and. the credit | 
insured with - 
in a position to ~ 
$5,000 loss. out of current ° 


toe, it is’ 
might be. 


leductibles or! 
avoids insuring the. 
This is arrived at by: 


with the’ 
com+ | 


costs of. the carrier 
plans both -the insured. and the in- 





% of Deductible — % Rate 

to Insurance Credit. 
10% 22% 
35% te ie 





adjusting numerous: small losses. 
.Even thougli small lossés are not ad- 
. justed, the insured does incur sonie 


° administrative expense in connection 


with them. - A. definite disadvantage 
of - -having a large: deductible apply 
to eacli loss is that it may. result in 
extremé fluctation in. 
from year to. yéar, particularly whe n 
there is more than: one serious loss 
in a year: 


loss 


A solution to this” disadvantage 
would appear to be in the ‘use of an 
aggregate deductible, but 
to develop the 
sary to adjust-each loss during. the 
policy period. Sinve'the insured may 


“not know until the last day of the. 
. policy period whether the aggregate: 


deductible will come into play, and 
because the insurance adjuster would 
resist attempting to adjust 
several months, after they occur, the 


losses 


_expense of: adjusting ‘small losses ‘is, 


not avoided. 
‘would be the 


aggregate 


use of a franchise 


deductible. 
aggr 


egate -deductible of.- 





oF AMERICA’S GREAT 


myLTIPLELNE GRoups 


Amenican GeneRAL INSURANCE Company 
: FIRE AND CASUALTY INSURANCE 


Amenican Generac Lire Insurance Company 
‘LIFE, ACCIDENT, SICKNESS, HOSPITALIZATION AND- GROUP 


“Union Nationat _— INSURANCE Company 


LIFE INSURANCE 


Hawanan Lire. InsuRANCcE Company, Lro. : 


LIFE INSURANCE ~ 


American General 
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‘U sdb these 


. the aggregate. 


surer .are spared. the- experise of — 


_Annual 


costs ee. 


in order. 
aggregate it is neces-- 


.the 
- merely 


geek 


‘’ mum.for a single loss? 
A suggested solution. 
The policy - 
may, for example, provide.an annual . 
$100,000 :° 


.. sirable’ effect on losses? - 


‘,a company 


; E xposuuré ” 


‘ Transportation 


‘knows that: firé losses below $ 
average Jess than $5,000 per year.. °’ 
‘He then purchases a $25,000 deduct- 


with only. siete over $10; 000 ¢con- . 
sideréd for the purpose of dev eloping 
This would in’ effect 
be a $100,000 aggregate deductible 


with a $10,000 franchise used’ ta 


ae up the a 


Coneiilerations 


- Let us consider a, company that 


he id 50 losses in’ the. past five years 


which — from . $500 to $6 000. 
as follows 


; Nember 
of Losses 
Minimum ne oy 
Maximunt: 15 


Average ~ 10 


Total® 
. Amount , 
. $10,000. . 
37,500: 
25,000 .° 
The 


risk manager is faced with: 


_ the problem of .recognizing’ the de- 


gree. of credibility he should assign. 


‘to. HiS -company’s past loss’ experi-’ 


énce. W. hile the ayerage of $25,000 
per year’may. be reasonably crédible, 
‘maximum of $37,500 


may: be | 
forttiitous: 


3ut before this . 


$37,500 may be accepted as the abso-’. ° 


lute maximum: at least. three 
must be conside red: 

Is $6,000 the absolute .maxi- 
(2) How- credible is tlie’ average 
when applied te .50, losses rather 


‘than 15.? 


(3) Will . future changes, either in 
the'general economy or iti the opera-. 
tion of this company, have: an une le- 


.Now let us consider an actual case, 


which’ does: not) want, 


.. Physical damage ‘risk ‘costs to. ex-". 
‘ceed $55,000 per year. 


Example A 


’ shows physical damage risk. costs: 


EXAM PLEA: 
; iat: . Cover 
‘age 
Fire ‘and -Extended Cover: age 
Direct Damage.” ; ‘F ‘all: 
Business Interruption ” ; 
Criminal Loss , 
Motor V ehicle : 
Physical Damage 


Cost 
$20,000 : 
. 8,000." 
1,000. 


. None:’ 


Total : 


From experience the risk manager 
$25,000 


* Average annual loss 


Best's Fire-and_ Casualty News 





things .. 


sae. s* 


ible ‘fire policy. 
- becomes as shown in Example B: . 


* Fire sil E ‘xtended Coverage: 
E xposure 

_ Ditect* Dainiage 

Busiiiess Iriterruption 
‘Criminal Loss : 
‘ Motor: Vehicle’ 
— 


Totals 


* 2k Assumed mz vximium annuz ad Toss, 


The apparent tnaximum annual 
ldss cqst then becomes $55,000, but 
*.the’.assumed maximums 
sound .asstimptions. Any 


.aré 
one of 


these may exceed: the stated maxi- - 


. mim. It is assumed there will oily . 
‘be $25,000 ‘of fire.and extended cov- 


erage’ direct'\damage losses below- 


$25,000. per loss. Two serious fire 
‘Iseaibe beyond: the deductible would. 
result i in a maximuin cost of $65,000, 
figuring the -premium cost of 
$15,000, plus “two: losses over. the’ 
$25,000 deductible, 


The: motor ‘ve- 


heicle and transportation - maximums - 


‘are baséd upon past experience, and’ 


past experience ‘is no guarantee’ of 


the future——it is only an indication. . 

_ A possible solution’ would be an 
-all risk phys sical’ damage and ¢rimi- 
nal loss policy with an ‘annual aggre- 
‘-gate deductible. This would result in 
a slightly: higher.minitnum and aye- 
‘age <costs, but’ with a 
‘maximum. cost. .as 


“shown -in 
ample C 


Ex- 


Exposiire apie a oa 

All Risk Physical —e ie W ‘ith. 
Criminal Loss Policy with $30,000" - 
Annual Aggregate Deductible 


“oe Losses helow $30,000 


T otals: 
* oa remiumi. 


This ielehion would also ‘permit 
insurance companies -to replace,. in 
‘part, -’ the, premiuni lost 
through the use’ of 
‘ including those perils which” were 
previously uninsured. 


- volume 


While the foregoing example ‘ap- 


plies to a big business, there appears 


‘:to, be no reason. w hy the same prin- 
3 8 The foregoing illustration .has been adopted’ 
from materials furnished by Mr. 


. Reynolds of the-Insurance De eens Sti andard 
Oil c ee any (Inttiana). ” 


: For. March, 1959. 


The. situation, thien - 


* Minimum. 
$15,000 © 


1,000 


not = 


‘ dedtictible should be used ‘on 
guaranteed’ © 


‘deductibles by, 


William E.° 


ciple ‘cquld not. be ‘applied to’ a. 
smaller business, .provided, it other:- 


.Maxjmum 
$40,000 ** 
~ 8,000- 
1,000 


Average’ 
$18,000 
8,000. 
t,000 
3,000 
500. 


1,000 


1,000 ** 


200 


25,200 | $30,500 


_ $55,000 


- wise was’ qualified: touse the plan. 


.There- seems to-be no question, that 


-a successful plan of self-insurance’ 


can: produce savings in risk costs, 
if thé - prospective . self-insurer 
-the staff to formulaté: and operate 
the program. —~ 


- Tt should be .pointed out, that de-- 
.ductible insurance is self-insurance— 


anly to the ‘extent of the deductible. 


_ The buyer assumes the .position of. 
the 


underwriter when he’ 
the. amount of the’: 
This decision shouldbe maie. only 
after carefully’ considering the 
-mium savings, the distribution, 
amount at tisk, -The cantract: limit 
of liability should sufficient to 


decides 
on 


pre- 


be 


‘ cover ‘the largest anticipated single. 
loss, even though ‘it thay not equal 


the entire value at risk. 
It is questionahle whether a large 

prop- 

erty. that has a 


3ue , becausé 


low fire 
the 


raté, 


dollar amount 


Minimum -.Average. Maximum. 


$38,000. 


‘of preinitim savings woul 1 be neg- 
ligible.* 


ance betw een an 


of amount. and the 
‘gram of trying to 
including:. which. 
‘comparatively inconsequential.* 


expensive 
fully 
those 


pro- 


losses, are 


4-Minimum fire rate for non-sprinklered com 
mercial or industrial building:in Cook County, 
Illinois, per Cook County Inspection Bureau 

5 F. W.. Wrenn, ‘Fire Deductible 
Steady - Progress,” The Ne ational Un 
April 26, 1956, pp. t3, 33 


‘ poration in the 
- . should ‘be borne in 


5,000 ** 


has. 


* ment 
- should ‘be 


leductible: _ 


and * 


5 ta provide : 


such - 


could 
_ current income, 


full 


Deductib les provide .a bal-. 
illogical program - 


- sized. that’ 
of self- tmsuring ail losses regardless et ed that 


insure alt 


- program 


is v. aking 


- If retained earnings are used’ to’ 
build up a self-insurance contingency. 
reserve, arid the business is -a cor- 
2%. tax ‘bracket, it 
‘mind that it 
will take two dollars of earnings 
(provided that there are earnings:) ry 
for each dollar (after taxes) that is 
put into the reserve. When losses 
do occur they .can usually he offset ° 


against income if the reserve is not 


adequate to absorb the entire loss.®. 


Reserve Requirements. 


“In order for. :the reserve to func-,- 
tion as, intended. it should be a. 
funded reserve, with the funds so, 
invested that the cash will be availa- 
ble when needed. Short-term goyern- 
ment bonds or notes appear to. be 
of the best mediums of invest- 
for this’ plirpose.. This find 
held ° inviolate and riot. 
used for .any:- other ‘corporate pur- 
pose, however urgent of. ' justified the 


one. 


nee d. 


The proportion tha at a contingency ** 
reserve may assume ‘is limited and 


must. be justified to the’ tax authori- 


‘ ties inorder to avoid being -penalized 
for 


‘unlawful accumulation’ of re- 
serves with. the resulting confisc atory. 
tax’on .accumulated earnings.? 
the other ‘hand, if-insurancé is ‘used 
against 


protection con- 


‘ tingencies, ‘the premiums‘are deduct- 


- ible 


for: income 
provided they 
ordinary. 
expense.§ 


tax purposes,: © 


meet the test as an 


and necessary business 


Because at the tax limitations on* 
reserve accumulation, 
could arise of the 
not be 
insurance 


a serious loss 
.that it 
covered. by the self-.- 


plus 


magnitude 


contingency rese rve, 
able to t: ake 
tax benefit 
-over 


code.® 


not be advantage of the 


even with the. 
provisions -of. the 


le ISS | 


carry . tax” 


In closing, it should, be empha- 


: : 
all: businesses are in 


not 
a. positron to -undertake’a program 
of self-insurance ‘or. : 
the of large ‘deducti bles 
must be care 
written to.insure i 


Its success. 


one, embodying - 
use as each 


fully under-- 


6 Internal Revenue Code 
165 (« 

7 Ibid; 531, 532, 533 

8 Ibid; 162(a). ©. 

9 Op. Cit.; John D. Long, 





[as o> 


and the busitiess may. / 











‘The Only Work 
- ONTHE—SPOT é 
EXPERT. ‘ANSWERS - 


te ‘problems like these: 





° What is the right eye. protective device on each hazard , 
when: should it be worn. + how can. you select for best | : 
-results: and greater eccnemy? (Did you know there dre 
more than 45 different types of goggles, _— ‘one designed 
for a different hazard and use?) s . 


© What are the safety and maintenance fecters of specific 
. paints .. . the. importance of the Color Code se where .. 
to use red, green, white, orange. and even purple . ; - who a 
specializes-in such paints?. - ; 
' @ What are the most economical types of materials 
handling equipment for’ you? . : 


ve © What is the importance of ‘a uniform code eur safety 
. signs and signals . . . where can you find matertefs 2 
which will fit a planned program? 
' | © What are the essentials for hiand soaps. and eloeneors . 
' to. protect the skin .... the: types. ‘of — 
creams to prevent skin rash? - | 
© What are the various types of ‘deed ar a 
approved by the Underwriters’ Laboratories for spe-. 
' cific conditions of hazardous gases, vapors and 
dusts .. . who makes them? 
' -@. What are the vapor hazards of flammab!< liquids . 
: what fire prevention containers and. ae een will 
. do exactly the right job? 


>» What is the range of protective clothing, such as 70 ‘different tapes of 
protective gloves. : . the om merits one. uses of pack one—which. a 
. is the very best for "you? 


| @ What can you save in time, money and production by. selecting the: 
right ladder for an operation? 


© When will awards and placques speed up production? 
‘!: These are just a tow questions suggested by only a few” pages of 
more than 600! ive 


. © The specific use and description of over 3500 . 
. Safety and: Maintenance devices. and Products In oan 
- more than 600 pages! 


+ Profusely Illustrated with hundreds of specific , 
‘drawings and photographs! 


* » Where to get it—names. and. addresses of cver ' 
3600 manufacturers! : 


e ‘Complete cross-reference with convenient Index 
of Trade Names! 





YOUR PRIVATE SAFETY RESEARCH STAFF 
» FOR 2 FULL YEARS! : 


. Bes st’s Fire ‘and. Camelty nis - 

















” ——— in Existence! : 


_ WHAT-WHY-HOW-WHEN-WHERE 


“all i in the new 


1959 BEST'S. 
_ SAFETY- ries ye DIRECTORY 


(7th. — 


Your safety-maintenance’‘ answers IN MERE ‘SECONDS 
_‘.... Without ‘rows of files, without hours of, unrew: arding 
résearch,. without. trial and error, guesswork! . 
‘ DIRECTORY gets you the answers to. ALL your safety- 
maintenance problenis--TIME . SAVING—MONEY 
SAVING answers that can cut accident costs and insur- 
ance premiums, reduce replacement costs, increé xse 
production efficiency and keep- your’ men on’ the job! 


. Best’s Subitp Riahehteinne Directory is the only wash 


of its kind in existence—the biggest, most comprehen- . 
sive collection of safety product. information yet offered ° 


’ . the man. responsible for accident control and -produc- 


tion. It describes—concisely, accurately and impartially . - 


—all. essential safety .and. mien products .and 
equipment—for all iridustry—a manual, guide, ency clo- 
.. pedia and reference showing: 


WHAT to wee — and Why” 
WHEN to use it 

HOW to use it -- 
WHERE to get it ; 


- With this self-contained DIRECTORY you can depend 


on its own vast-fund of practical information for solv- 
ing basic safety problems . . 
_cal-emergencies . . 


“ORDER TODAY. 


BEST'S - 


_ Maintenance Directory. 


. meeting split-second criti- | 
or for developing a comprehensive | 


~ safety prograrii precisely designed to meet your maxi- 
mum 1 safety. requirements.” 


The nation’s —_ experts in. their respective. fields 
have actively collaborated: to: produce Best’s Safety- 


All’ ‘gical ers ‘or- material. are: screened ~ 
‘and, where necéssary, checked -with such authorities as: 
. U. S.-Bureau of Standards, U. S. Labor Dept., U. S, 
Bureau of Mines, U. S. Public Health.Service, Under- 

writers’ Laboratories,-:Factory Mutual Laboratories, ~ 
American Standards Assn., and many other reliable 


, testing organizations. : 


one 


' A full staff is continuously sifting, ferreting out, ‘and 


evaluating .all the thousands of products new on the 
‘market. At the same time they've been checking all the 
standard equipment for up-to-the-minute usefulness. 
Best’s Safety-Maintenance Directory. BELONGS on 


. the desk of. every man who has an administrative respon- 
--'sibility for safety .. . 


it belongs in the hands of every 
one charged with the pense nd of operations, pro- 

duction, maintenance and reducing accidents, break- 
- downs, replacement delays and costs. - . 


TO: BEST'S. SAFETY- MAINTENANCE: DIRECTORY,. 
Alfred M. Best _— Inc., 75. Fulton Street, 


New. York 38, N.Y. 


‘edition limited to - 
— = 


$7: 50 


“per seed 


, Seed 2 


Street -_ 
| City 2 


‘For March, "1939 eee 








' Name (Please Print) Ee ee, ee 


Company: —_ 


7 copies of the 1959 SAFETY- MAINTENANCE. DIRECTORY. 


@ 1 50. per —_—: 
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AUTO, RATE CHANGES © 
li ibility 
physical damage sates ‘filed by the 


REVISED’ AUTOMOBILE 


Illinois Bureau’ of Casualty Insurers. 
23 in that. 


‘became effective January 
" state.” injuty hability 
‘are increaséd an average: of 
"property ‘liability 
creased an average, of 6.7% 
physical damage 
average of 4.5%.. The over- all result 
is an increase of 1.35% with the in- 
‘falling - younger 


‘rates 
38%, 


Bodily 
damage 


rates 


creases mainly on 
drivers. 
‘auto- 
the 


’ Revised private passenger 
mobile: liability rates 
Mutual Insurance Rating 
" became éffective February 4 in Kan- 
sas. ‘The changes result, in an aver- 
‘age increase of 17.8% in 
injury liability 
crease of 10.7‘ 
liability rates and an over-all average 
“increase of 14.6%. ° 
Revised automobile 


filed, by 


rates, 


bodily injury 
and property damage liability rates 
for commercial automobiles and for 
Division 1 garage risks filed by the 


Mutual Insurance Rating Bureau’ in” 


the District of Columbia,. lowa, 
‘Maine and South Carolina became 


’. effective February 11. The revisions 


result in the following average state- 


- ‘wide rate level changes: 


Commercial: Garage Risks 


a= Cars ( Division 1) 
District of ae 
Columbia +13.0% —3.3% 
ON ae —9.9% —8.7% 
Maine ; 47.3% -—16.5% 
South (¢ “arolina. —6.0%° —2.3% 


Increased silica passenger auto- 
bile liability rates filed by 


tional Bureau of Casualty Under- 


writers have been approved in Con-- 


‘necticut to be effective. March 1. 
The increases 12.9%. An 
earlier filing calling for an average 
increase of 
by the insurance. department. 


.average 


The 


néw filing also increases substantially: © 


‘the surcharges on assigned risks.. 


130 


and’ 


rates in- 


reat’ s auto liability. rate filing. 


Bureau’ 
-sioner A. E. 
bc rdily 


an average in- * 
in property damage 


- Mutual 


on commercial 


the Na-. 


‘light of this conclusion, 
19% had been rejected. 


TENNESSEE AUTO RATE. 
a vs 


THE N NATIONAL BUREAU of C; sanity 


‘Underwriters has-announcéd that, in 
‘view of the. confused: situation that 
has surrounded its rate filing’i in Ten- oy 
- nessee, it will go ‘along with’ former’ 
‘commissioner. Leon Gilbert’ s. order 
and ‘; 
reduced air 


calling for adjustnients. inthe Bu- 


Bureau feels the rates resulting from 


the order. will not be adequate and’ ° 
Plans to reappraise the rate’ situation 
* at a later date taking into. account, 


more receit -loss experiénce than 


was available at the time of the filing” 


last. November: ‘The then commis- 


the filing on December. 4 but then 
on’ December 12 suspended the re- 


‘vised. rates pending a public hearing 
to be held December 22. 
"ing. was adjourned when Mr. North- .* ° 


ington resigned his post as commis- 
sioner: and was finally’ 


_ the week of. January 5. 


'N. Y. AUTO FILING : 
“ DISAPPROVED | 


New York SUPERINTENDENT of In- . 
surance’ Thomas Thacher has -dis- . 
approved the increased autotnobile - 
-rates filed by‘the National Bureau 


Underwriters and the 
Insurance: Rating 


of Casualty. 


average increases. 6f 40% on’ 
vate passenger automobiles and 17% 
- vehicles, | 
Division I garage risks. -In 
nouncing: his disapproval, the 
perintendent stated’ “The proposed 
rates include allowances for contin- 
gencies and profit, and for expenses 
which are unacceptably high. ° In 


an- 


further. specification of the particu- 


lars in which the proposed rates fail 
to meét the requirements ; of 
Insurance Law.”’ 


the 


; without a rate revision. 
‘ private passenger cars in ‘New York 


_ ‘in effect. on February 1, 
: most territories owners of ‘cats used 


The ° 


Northington. approved. 


This aie. 


héld during. 


Bureau 
last December. The filings Called for - 
pri-- 


and .on- 


Su-". 


I make no — 


.. holders of r more ‘th: in $ 


. Noting that they will give.‘close’ . 
study to the Superintendent’ s disap-- 
proval, the two Bureaus’ in idéntical . 
statements pointed out .that,. ‘!For: 
New York more than’ two and one 
. half. years have elapsed since the 
’ last rate adjustment, No other. state 
in, the country, has gone ‘so long. 
Rates for 


are taday only 3.45% above those 


1954. In 


for pleasure only today pay rates 


. that are in general’ lower than they 
Ww ére five y 


years ago.” 


LIABILITY, RATE CHANGES 


Rev ISED GENERAL liability rates fited 


by the’ Mutual Insurance - Rating 
Bureau- became effective February 
1] in. Tennessee. Rates for the ow n-" 
ers’, landlords’ and tenants’ “aréd |, 
and frontage’ classifications were in- ° 


_ creased an average of 30.0%. The 
rate for: the :basic farmer’s -com-_ 
prehensive personal liability . clas- * 


. Sification -was increased $4. 00. -Ele- 


vator bédily™ injury liability’ rates 
were iricreased ari av erage of 18. 5% 


and elevator property damage and‘ 
collision rates. reduced 25% 


“LOWER FIRE RATES _ 


-. REVISED FIRE tates'on a ntimber of 


classes filed by the. Fire Insurance’ 
Rating . Bureau : became 


March 1 iri Wisconsin: The changes 


-will result’in an annual saving td. 


policyholders situated at $450,000. 


WwW. e RATE INCREASE 


Revises: _WORKMEN’S compensation 


_ rates filed by the National: Council 


on’ Compensation Insurance. became 


effective December 31-in South Ca-. 


rolina. The changes result in an, av- 
erage increase of 8.6%. 


FIRE RATE: REDUCTIONS: 


REVISED FIRE. insurance rates on ¢er- 
tain types of comprehensive, home- 


. owners policies have been approy ed. 


in Ohio.: The revisions result im an 
‘estimated annual saving to -policy-” 


$3 million. 


Best's 8 Fire cand Casualty Neti 
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~The skill 
a the 


marksm an... 


depends upon 


the skill of the gunsmith. . 


The balance, workimanshipzind quility of ann weapon F 
backed by’ the name of an expert gun. maker adds immeiis~ . 

_ urably to the skill and confidence of’ the marksman. In like, 
- manner, CHUBB & SON brings the same measure. of 


e confidence to the. skilled agent and broker: 


‘CHUBB x SON. Underwriers 


90 nae Street, New Y ork 38, New York 

- Managers ou 

FEDERAL INSU RANCE COMPANY * VIGILANT INSURANCE COMPANY + tHE MARINE INSURANCE CO.,LTD. « THE SEA INSURANCE CO., LTD. 
LONDON ASSURANCE acme DEPT. ) ° ALLIANCE ASSURANCE co., ‘LTD. ; : : ; 

* Ocean. and Inland Marine ae omen = : Fire a Automobile : ‘ia Casualty. Fe see : pe 


Life: ‘Insurance through Fedéral’s affiliate Colonial Life Insurance ‘Company of. America - 


’ Aviation Ingurance through Associated Aviation Underw Titers 





AETNA CASUALTY and Sanu Company 
Hartford, Connecticut. ~~ 
IOWA FIRE. Insurarice —. 


‘. Waterloo, lowa 
’ Absorbs Subsidiaiy ; 

The Jowa ‘Fire ‘Insurance Company, - Waterloo, 
heen liquidated and all-assets and liabilities assumed ‘by 


tthe Aetna Casualty and Surety as of December 31, 1958. 
‘ ‘B soth companies are Aetna Life ‘ Affiliated companies. 


AETNA (Fira) Clie 
Hartford, Connecticut - 


. 1958 Experience’ a 


The.’ Aetna a ance Group reported a dumenie of, - 
about 3% in premiums written in’ 1958 to $145,447 ,000. 


‘The incurted loss ratio declined 2:7 points to 60.8% 


while expenses were fractionally.lower at 42.0%, bring- 


:ing.the combined loss and expense ratio to 102.8% for 
1958 as against 105.6% for 1957. 
$16: million to ‘nearly $282 million: and policyho! Ters’ 
-,surplus by. $17 million to about $8614 -million. 


“AMERICA FORE ieee Giovp 
: New York, New York, 


*. 1958 ‘Results 


The 1958 statements of compaiies of this group dis- 
close consolidated: net premiums written of $514,138.-. 


847. an inérease of $39,704,010, and consolidated assets 
of $1,540,917,553, ‘an 
statutory underw riting loss of the Group on 1958 oper- 
ations tote led $ 
the underw riting g results for 1957. The‘following figures 
* (in thousands) are on a consolidated basis and: reflect 


“ proportionate owne rship, of _ subsidiaries, including the~ 


recently acquired’ Yorks hire Irisurance Company of 


New. York and .the Seaboard F ire and, Marine Insur- 
’. ance’ Compatiy: ° ree 


ee ontinent: al Insura ance 
1958 +1957 ° 
$960,870: 


1958 "1957. 
$816,090 . $580,048 $486,630 
283;343 256,342 | 135,867 
188,036 169, 160-° 84,600 
354.732. .325,.242. 159.407 .149,193 
327,731 © 310724 349,361 - 138,172 
68.1 . ‘70.5: ° 679 69.3- 
39.4 - 40.0 “Gs . 41.4 
Underwriting Loss 35,200 * 38,446 . “18; 
Investment Income - 25,042 24,431" - 14,682 14,210 
(a) Losses Incurred to P remiums E arned. .¢b) Expenses In 
‘c urred to Premiums. Written. : oo 


Admitted Assets *. : 
Unearned Premiums . 
‘Loss ‘Reserves ee ence 
Pre miums Written 
Premiums: Earned ..... 
‘oss Ratia (a) «-..: 
Expense Ratio (b) 


73,706 


? AMERICAN iinet 
Reading Pennsylvania 


‘New Accident Plans: 


Three’ new vam Y softball team accidetit pl ins: + ive 
been announged by. this: company. 


For March, 1959 


‘has 


‘are covered up to $50 for any ‘one accident. 


A ssets inc reased by. 


_ agers, Inc.; 
-ciproeal. Mr. 
‘for: some 
increase of $238,191,081.°° The. “party. 


53,590,646,.a: modest improvement over, ’ 


Fidelity- Phenix 000: 


-demnity insurance on commercial fishing vessels pla 
"125,821° 


~ Avenue; 


382: 19445°° Underwriters of Baltimore, 
2> 


reports on 
companies 


a team baSis, and managers are 


New. players adde d 


All players; coaches 


covered under the one premium. 


’ during the se ason are covered automatically: at no extra 


cost. Protection is for the full season, up to six months . 
and pays . the expenses ‘incurred for injuries sustz uined 


while playing, pr: acticing or traveling to or’frem ‘ 
games,” 


‘away 
Dental expenses for injury to natural teeth. 


Sports’ offi-’ 


cials have'a ‘choice of four different plans written. on 


the saine ‘basis as: ‘sports teams. 


AMERICAN liaitiaaent Insurers 
‘New York, 


‘New York 


Executive Vice President 7 


fornierly ‘vice president; has ° 
been elected executive vice president of Reciprocal ‘Man- 
attorney-in- fact and ‘manager 
Donohue’s ; new title more desig- 
nates the respons sibilities which he :has actually borne 
time 


Vincent -E. Donohue, 
for this re- 
¢ le ar ly 


as the senior vice president of the com- 


“ANNAPOLIS Fire and Marine’ ™ 
.Company, Baltimore, ‘Maryland. 


New Company 7 


This company has been organized and ‘licensed under 
Maryland laws with paid-in capital and surplus of $250,- 
It ‘will specialize in‘ hull-and protection and in- 


aced 


by br ke TS. 


lac 
Financial sponsors are The Cohen B ads 
building contractors ‘located at 1229 West Mount R 


Royal 
Baltimore... Active’ management is in the 


hands’ 
of Monroe H. Lowitt, president of General and 


Excess 
Lloyd's correspondents: and 


\. Emery Lord, an instrance consultarit of Philadelphia 
; | 


“ARGONAUT “Insu rence sen sili 


*. Menlo. Park; 


California 


Stock Distribution: 


‘The Superior “Court of San: Francisco | 


s approved - 


¥ this: company S aap for distribution of its st sock to pol 
Each is written or, 


{Con nued The next p 
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"ARGONAUT INSURANCE COMPANY—Continved 


icyholders « of record on June 30, 1957, ‘of its predecessor, 
Argonaut Insurance Exchange. Approximately 17 ,000 

California employers will become sole owners of the 
‘company from this distribution: Argonaut . Insurance 


Exchange was converted from a go exchange to -° 
At that time; oné 
. ‘million shares of common stock Were issued to the Ex- 


a stock company. on July. 1, 1957 


change as trustee for policyholders. ; 


BANKERS FIRE AND MARINE Insurance.” 
Company, Birmingham, ‘Alabama: 


Chief ee “Offi cer 


Perry R. ‘Jones, forimerty vice » presidént, 
* elected chief executive officer of this. company. 
_céeds M. A, Woodbury, 


pre side nt of the Reinsurance ¢ orporation of New Y ork, 


He suc- 


EXCELSIOR Insurance Cosme an New: York. 


>y! acuse, New Yo rk 
Elected Vice President 


Russell A 
been elected a-vice pre side nt of t this, company. 


Bradle y, 





has béen’ 


who resigned to become vice’ 


.Ann Arbor, Michigan, agent, , has ” 


: GENERAL » AMERICA . Corortin 


Seattle, be nara 


Dividend Actions 


Dibettate of this corporation, a. holding company for. . 


‘the stock of insurahice companies comprising the Gén- : 
_eral 


- dividerid from 50 cents to 60 cents per share, payable’ 


America Group, increased the ‘current quarterly 


March 2, and declared a stock dividend of. 10%, payable 


aos ean 15, 1959. 


GEORGIA Comilty — Surely Company 


= Atlanta, Georgia” 


New President 


r) 


es Austin Dilbeck hie been eleeted. president and D... 
D. Dominey, Jr., executive vice president and secretary. ° 


GOVERNMENT. ‘EMPLOYEES: Insurance 


Company, iccuaseaiaiels D. C.. 


_ Stock Dividend 


This compaiy ‘paid a %, stock dividend on February 
26 to stockholders of i February 5. It has also 
declared the regular. quarterly - -cash dividend of $.25 


’ payable March 25 on the incre ased number of shares, as 
’ to stockholders of i record March, 10. 


“THE GUARANTEE pee Fire lesirance 


Inquiries invited from Agents on 
Automobile Liability.and Physical 
Damage Coverages for 


LONG HAUL* 
- TRUCKING RISKS | 


You’ Il like Virginia Surety Company's 

: safety engineering service and nationwide 
filing facilities which are furni ished. 

a any additional ‘cost to assured. 


VIRGINIA SURETY CO., INC. 


fais Executive Offices, 
228 Superior St. — 
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‘Sac husetts. ' 


Toledo, Ohio 


en a ita Ohio - 


New Loéetion 


All. operating services of en compariy have been, | 
transferred to 440 Lincoln Street; ‘Worcester 5, Mas- 


‘ HARLEYSVILLE.| lrisuhance Companies - : 


‘Harleysville, Pennsylvania 


: Named Vice President 


E. ‘WwW ayne ‘Coa has. been ' promoted from claim 


-manager. to vice preside nt- claims of these: comps inies.: 


a THE ‘HOME’ Insurance Company: aa 


New York, New York 
1958 Experience _ 


‘In his annuz Al: ‘ste stement to ‘stockholders, President 


Black indicated this company had. an underwriting 


loss of $8,703,000 during the’ first six moriths of 1958 if 


but a Profit of $9 134,000°i in ‘the last six months to, net 


“Best's Fire aul Casualty ews 





ae profit of $430,923 as compared with a loss of $8,800,- x 


858 in 1957: Home. Indemnity reported: a $1,407,000 
reduction in its underwriting loss to $5,181,094 in 1958. 


IMPERIAL Insurance . ae 
San Gabriel, California ~ 


iiiadnensilile Policies. 


_ This reciprocal, ‘has ‘Weal a certificate: of non-as- 
Sessability effective December KF 


interests, to’ qualify the exchange for ‘sirch a certificate, 
.The company was originally organized to w rite work- 
men’s .compensation for California newspapers 
allied industries but in ‘recent months ‘has expanded its 


operations to. other ‘industries although it’ still writes 


only wor kmen’ ns } Comipel nse ation. 


“INSURANCE COMPANY. of North ‘America oe 


Companies, aie retin Periisylvania 


| 1958 Experience 


lasurance Company: of North America and its wholly 
owned affiliate, Indemnity ‘Insurance aed ‘of North 
‘- America report. premium volume up. 6% 
000 and consolidated loss ‘and expense -ratios of 60.4% 
“and 37.4% for’ a total of 97.8%. Consolidated assets. 
_at market-values, rose 18%. to $1 ,022,3 


eyholdérs’ surplus totaled $513; 589,000, up 26% 


"INSURANCE CORPORATION . of- America 


ladianapolis, Indiana. 


To Write Life i 
Mark H. Kroll; president, has anniounced: the. 


. poration: is planning to expand its activities 
- “enter the life’ insurance field later. this year. : ” 


cor- 
and will ° 


_ MARYLAND Casualty Company 
i Baltimore, . Maryland 


1958 Experience 


Net premiums written, incre ased by better: than’ 5% 
to $125 million: in 1958 while better underw riting ex- 


perience cut ‘the statutory underwriting loss from 


$8,545,000, in 1957.to $3,116,000 in 1958. With’invest--| M 


mefit income of $5 640, 000 and a tax refund of: $2,700,- 


000, the company recorded -a_ net -operating profit of 
.. &, 105,000 as. against a loss of $2,276,000 in 


1957. 
-Admitted assets advanced by some $23 million ta $231,- 

- 363,000 and policyholde rs’ 

million to $72 2,843 000.. 


For March, 1959: 


Additional. surplus 
-. "was contributed by the spansors, ‘California newspaper - 


and - 


to $340, ae =. 


70,000 and poli-. 


. Streets “ 


"Coripany, Boston, 


-- president -and assistant tre: ysurer, 
as‘secretary 


surplus increased by $i7 
. ; ; 100% 





Appleton & Cox, Inc. 


Insurance Managers and 
Underwriters since 1872 © 


| roneme AND MANAGERS 
. a OF THE. yen 
~ | Washington General 
INSURANCE CORPORATION e 


| FIRE AND ALLIED LINES 
AUTO PHYSICAL DAMAGE. INLAND 
AND OCEAN MARINE - YACHTS: _ 
) AIR CARGO: ; 











pnpe ne INDEMNITY and Fire onesie 


Exchange Baltimore, Maryland: ~ 


New Location 


‘This recipro¢ al has moved its he adquarters to The 


Marylend Indemnity Building, Lombard and: Gay 


MASSACHUSETTS ‘iecatians and Insurance’ 
Massachusetts . 
Executive hiielaitinile 

Donald Falvey, formerly secretary and treasurer, 


been elected chairman of the board and ¢1 
executive ‘Nelson -R. 


‘has 
iairman of the 
-comniittee, 


formerly vice 


succeeds Mr. 


Lyon, 
Falvey 
and treasurer. 


MERCHANTS FIRE ‘Assurance Conmmeiin of 2 


‘New York, New York, ‘New York 


- Stock © Dividend 


‘at their .March meeting g.ona 
lividend pee by the directors 


“Stockhol wee ‘will vote 


stock « 


435 





Up to date coverage of ‘the 
‘new “family plan" policies 


More companies covered 
‘for the first time 


New policies «.: . new rates and © 


1959- A YEAR OF 
POLICY, RATE & 


ALL COMPLETELY COVERED in ‘the NEW 


1959 COMPEND . <é 


. for. COMPANIES WRITING 98%: of ALL 
. LIFE INSURANCE. in FORCE! - 
The NEW 1959 COMPEND—EXTENSIVELY 


dividends . ... here's just a partial - ‘REVISED! . 
list a full three months before. weal, em eePINe CHANGES, ee rates eats 


publication date: 


AETNA LIFE (CONN.) - Premiums graded . 


according to polic y. size for Par and Non-Par 
plans. New dividend scale for 1959. (Com- 
plete revision.) . 
COLONIAL LIFE (N. J.) — Adopts “Graded 
Premium Series” based.on policy ‘size. New 
ss plans introduced 
DOMINION LIFE (CAN. ) — Premiums graded 


by policy size, lower rates for women and . 3 


.. new Family Policy intro ‘ed. 
EQUITABLE (CN. ¥.) - ro “Series 


.100 Program” featuring the “introduction of . 
a graded premium system -and many. other 


Gana marking the Equitable’ ~ Centennial 
Year. (Complete revis 


EQUITABLE (IOWA). — Graded premium in-.. 


troduced for Participating plans: Reduced 
“rates for women New dividend scale. Gra- 
dation of -prem — for Non-Par plans were 
introduced last ye 

GENERAL LIFE OF AMERICA ( WASH.) oo 
‘Introduces the: “Executive Policy” (Min. $25,- 
000) Waiver of: premium included auto- 

* matically through age 65 : . : 

GREAT-WEST (CAN.) - Premium. rates 
graded by size of policy based on policy fee 
principle. Increased: dividend scale for 1959. 

eanetan LIFE (N.. ¥.) — New dividend 
scale for 195 59. 

INTERSTATE LIFE & ACCIDENT (TENN.) 
— Premiums graded by poli *y size. 


_ JOHN HANCOCE — Premi ims graded by. pol- _ 


icy size. New dividend scale. ‘New “policies 
introduced. (Complete revision ) 


NATIONAL LIFE .(VT.) — Premiums graded’ 


by policy size for 1959. New guaranteed cash 
values and lower premiums for: women. 
(C Somplete revision.) . 
NEW YORE STATE ‘SAVINGS BANKS — 
Introduces new pol icy rates graded by policy 
size; also new Family Pian 
NORTHWESTERN. MUTUAL — Reduced pre- 
mium rates, lower rates for women, acci- 
dental death benefit, increased dividend scale. 
for seventh: consecutive year, higher divi- 
dends for women among major changes in 


new contracts for 1959. (Complete revision.) 


OHIO NATIONAL — Premiums graded on all’ - 
basic insurance plans. New plans of insur- - 


ance introduced. Increased cash values and 
reduced premiums for we ymen 


PENN MUTUAL — Premiums graded by policy ° 


size. Increased dividend scale for 1959. Spe- 


cial dividend scale for women. (Complete. 


revision.) . s 

‘PRUDENTIAL (N. J.) — Adopts’ “quantity 
discount” system for insurance plans. In- 
troduces “Modified 5-10 Life” (Min. $5,000. 
(Complete revision.) 


TRAVELERS — New rates introduced on Pol- - 


icy Fee basis. Rates for women same as for 
men 3 years younger. (Complete revision.) 


UNITED BENEFIT (NEB.) — Premiums © 


graded by policy size. (Complete revision.) 


MAKE ALL PREVIOUS EDmrrOns OBSOLET 


; “MORE: NEW COMPANIES a this year—in n line with the- 
COMPEND’S comprehensive crema of every thing im- 
portant to you! , 


NEW data: on every page—to keep. ‘you veneer on top of 
every dev elopment in premium rates and dividends. 


MORE special policies—adding to the ‘most aes descriptions 4 
of these policies available anywhere: 


“GRADING OF PREMIUMS ACCORDING. TO POLICY SIZE” . ; . DIVIDENDS 
SCALED UPWAR FE 1 


s° MiL : 
A “wa any COMPANIES SHOWING SUBSTANTIAL “ADDITIONS P 
- TO THEIR ExHisits.. - 


The 1959 COMPEND will put: you at your most effective best with .. 
' fact-grounded,. unchallengeable sales approaches. It’s your 
key to successful selling’. .’: with more. — about most 
‘companies! Here’s why: 


"> The COMPEND has’the facts you need shat premium: rates ond ‘ 
dividend scales : . . gives you an edge as. a salesman. 


The COMPEND ‘impresses the client. with your aaron 
j standing - makes ; your a peranave . ati 
‘it. weigh 2 : 


‘The COMPEND builds your sales’, : . ‘ind keeps them. solid! 


The COMPEND helps. prove your point in seconds . .°. ‘stands : 
"ready to convince tough prospects . .'. to clinch a sale. 


. Yes, for < companies writing 98% of all businéss in force in.the U.S. 
atid Canada you. have this detailed. information: 


* Rates, current dividends, and histories Policy enutyess. 4 
’ Cash, paid-up, and extended insurance - _ Rates and values for’ Juveniies 
yalues . : “Industrial and. annuity ‘premium | c 
Life Income settlement options . Basic Tables for interest and installment 
‘Year-end. total: business figures : ; figures, paid-up — aaenene we : 
. PLUS ee : 
Savings-bank life insurance «-- - 


jal Security information . 
National Service Life Insurance 


All this for less than % the cost of your daily paper! 


ie Prices: l.or 2 ‘books—$4. 50 ea.; 
3, 4 or 5 books—$4.27 ea. (5% discount): . 
6 or more books—S4. 05 ea. shade discount). . 


Te an 


75 Fulton Street, New York 38, N.Y. 


°* ATLANTA ° 


BOSTON * CHATTANOOGA »* CHICAGO «+ CINCINNATI « DALLAS « 





>IVIDEND CHANGES» 


ae ‘eiiuseun for: tie 
Bic. MONEY POLICIES: 


HE NEW 1959. 
ETTLEMENT OPTIONS f 


An the latest denges in options on every policy aiid: since 
"1900 by the 120‘leading companies—more information 
_than the policies themselves show! (It is a. statistic: " 
-fact that.there are more than 700 changes every year.) 


c omplete and authoritative. settlement options inform: si 
on 98% ‘of all life. insurance outstanding ° in the 


| . United: States. and. Canada! a ; on Soikedk tc Seed poced @ natal 
: Here—in the: only work of its kind | in existence—is your mil- ae ments and interest options. 


lion-dollar-round-table potential’... .. the facts you . °’ PLUS MORE THAN 700 CHANGES. 


_ . ‘must have for effective progr: amiming. And program--- ELSEWHERE IN THE BOOK! 
vey _— produces .the real Ww indfalls for the truly suc-. © SAIN 
césstul agent: 


? With SETTLEMENT: OPTIONS. ‘you save time. ‘nai annoy- ; 
ance. No.need for your client’s policies’. ... all-the. 
‘terms they show and more in SETTLEMENT OP- 2 
- TIONS. ‘ 


; With. SETTLEMENT OPTIONS you have ° all the: current: -* 

options extended since -the policy’s date-of-issue—_ 
more than appear in‘ the policy itself ‘or in. the com-. 
panies’ own rate books! ; 


7 with SETTLEMENT ..OPTIONS you put cash values to work 


‘for you... . by showing prospects how ~~ work . 
‘for them, ~ . 


‘With SETTLEMENT. OPTIONS paper el flies out. the. 7 
- window. You have little or no correspondence with ~ | 
. companies . «. .- It's the easy way to Puild your .in- 
; come and keep your clients. 


’ Prices: 1 or 2 ‘copies—$7.00 ea:; - Paxe 
3, 4. or 5 copies—$6.65 ea. (5% discount); 
6 or more copies—$6.30 ea. (10% discount). 





-use. this form - 
: | Direct to FLITCRAFT, INC. | ee 
- Please send ___: copies of FLITCRAFT: COMPEND 
“= copies of SETTLEMENT OPTIONS - 
: — subscriptions to. COURANT 
. O I YEAR -O 2 YEARS 





to order direct: 
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MUTUAL BENEFIT Health ea Accident 


Association, Omaha, Nebraska 
Senior Security Plan 


This company has introduced a hospital-surgical in- 
surance plan for persons 65 and over and is presently 


testing it in Texas, Oklahoma, Louisiana and Georgia. 


The coverage is guaranteed renewable, has no maximum 
age limit and does not require a health examination or 
health questionnaire. Benefits provide for hospital costs 


(up to $10 a day for 31 days), surgery ($150 for major ° 


_and $35 for minor), operating rooms arid surgical 

dressings and casts (without limit), allocated expenses 
for such items as X-rays, medicines 
accidental death benefits of $1 000. 


NATIONAL GRANGE Mutual Liability ° 
Company, Keene, New Hampshire 


‘New Title 


The title of this company has been changed to the 
National Grange Mutual Instirance Company. 


THE NATIONAL MUTUAL Insurance: 
Company, Celina, Ohio 


"Economy" Plan 


a companion company to the Celina 
Mutual, ‘Economy” plan to homeown- 
ers policies. Under this plan the coverage is written 
. at a 20% deviation with home office handling of es 
‘and renew als. 


This company, 
is ‘extending its * 


NATIONAL MUTUAL Savings Sneurance. : 
Corporation, Upper — sistas aaa 


. Title Change 


This corporation has changed its title to the National 


Mutual Thrift Insure ance ( orporation. 


FOR MORE THAN A [SyARTER CENTURY 


FRANK BURNS | 
<= 


INC. 


STUART BUILDING + SEATTLE, WASHINGTON 


‘and ambulances and. 


_vice president. 


NORTHERN. INSURANCE Compary a 


' New York; New York; New sity 


Increased : Dividend 


" This company declared ‘earls ‘ividends of $:375 


-per share payable February.16 and May 18 to stock- 


holders of record February: 3 and May 4 respectively. oe 
Taking into account the recent 100% dividend, this is - 
a‘small increase’ over F the orange rate ‘of $2.80 ~ year. 


PACIFIC. NATIONAL. Fire indies Coimpony” 


PARAMOUNT FIRE. Insurance Company. « 


San Francisco, California. 


Merger 


At a’ speci ial meeting F were 9. stockholders of the 
Paramount Fire Insurance, Company -voted to merge ° 


the company .with’ and’ into the Pacific National Fire .. 
‘Insurance Company: effective Mareh’ 31, 


‘ The: identity 
of the Paramount will be retained by: the- establishment 
of a Paramount Underwriters Department of the Pacific 
National Fite’ or.some similar approach., Both com- 


panies are members of the Transamerica Group: 


PACIFIC OF - ‘NEW YORK Grove 


- New. York, New York ° 


i958 Experience 


Pacific, Bankers: and Shippers and Jersey Insurance ° 
Companies ‘reported a drop of nearly five points in‘ loss 
ratio to 58.6% anda. fractional decline in expense ratio 


to 39. O% for’ a. combined ratia of 97 6% on an‘inc rease ° ; 


of about 4% in premium vohime. 


PEERLESS Insurance Company. 


Keene, New Hampshire 


New. President 


John‘ O. Talbot, formerly vice president in charge of . 


reinsurance and underwriting, has been elected presi-~: 
dent and H, 


Robert Heneage, formerly agency vice 
president, named.to the newly created post “of executive 
Ernest E. 
secretary-treasurer of the company. 


PROVIDENCE WASHINGTON Insurance 
Company, Providence, Rhode. Island ° 


-Reinsures Canadian. Business. 


This company :has arranged to reinsure its Canadian. 
business. received from agents and brokers domiciled 


_ .in Canada with the Cornhill Insurance. Company, Lim- 
. ited of London, England. It will continue to be licensed ° 


". Best's Fire and-Casualty News 





Newcombe has aa made ha 


in, and have a principé i agent in Cansde in order to : 


serv ice its liabilities on, past incurred losses and so that 
it. ‘can ‘write and. service. certain, business located in 
Canada. which-is produced in the United States.: 


THE REINSURANCE ‘CORPORATION 
-- of New York, New York, New: York ; 
Vice President - ’ 

formerly 
and Marine ‘Insurance Company, 
irgham, has been. named vice presigent of this corpora- 
_ tion, ’ 


Marion ’° 7 2 
‘Bankers Fire 


We or xdbury, 


“RELIANCE beeaieoe Company 
aaa ie: ee 


Executive: Appointnients 


fob ‘ 


P. Conway, assistant secretary of this company. 


“REPUBLIC | ee es Company, 


Dallas, Texas 


Stock ‘Dividend 


A common oo dividend | on the’ teil of one new: 


_ Share for each thirteen shares held-on Februz ary 12 has 
been. declared. by. this conipany. The -usual quartet rly 

cash dividend of $40 was paid February 25 to stoc k 

holders of record: February 12 , including the new sha, res 
-issued ds a: dividend. 


ROYAL: GLOBE lasurance Groip 
* “New York, New York «. 


1958 Experience 
The 1958 operations of this. ‘resulted. in: a 
statutory. underwriting loss of 
. with a loss of $12,496,630 for 1957. 
_ net, ‘operating profit; before Federal Income Tax, was 
; $10,405,530, an incréase of $9,639,767 over last year’s 
. figures. Incurred F ederal- Income Tax on the Group’s 
operations was’ $2,8 39,298. 
. amounted to $221,579, 407, a dec rease of, nearly 4% 


group 


‘On, the Insurance Departinent basis of valuation yr 
secitrities. the total assets of the Group increased during . 
the year. by over $3914 million to $533,433,862 
.; policyholders’ surphus’ incfeased by more than $34 mil- 


and 


~. lien to $211;803,114; 
_ ord high.. 


each of these figures being a rec- 
On the actual market value basis, policy- 


: holders’ surplus was $180 416,266, an increase of nearly’ 


: #4) 4 million, 


For March 1959 


president of the 
B irm-. 


Kilgs yur has’ — elected secretary, and Peter 


The 1958 prémium yen 


: consolid ited - st atintory * 


‘a point to 37. 


‘Useful to you 
and your clients... 


Mex BROKERS and agents use our 

brochure, “Appraisal Procedure,” 
- in discussions with their ‘clients. It ex- 
plains the step-by-step procedure fol- 
.lowed in authoritative appraisals of 
‘industrial, commercial and institutional 
properties. 

“Appraisal Procedure” also answers 
the many and frequent questions about 
appraisals your clients may have. 

Our booklet, “What The Businessman 
Should Know. About Fire Insurance” 
(100 pages of valuable information) 
will also be appreciated by your clients. 
. A-‘supply of these brochures and 
booklets is available to you without 

"cost or obligation. Write Dept. BIN. 


’ THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities 
4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coait. 

. First for Factual Appraisals Since 1910 











‘Underwriting results on fire and marine lines de- 


veloped a ratio of losses and loss expense incurred to - 


‘premiums: earned of 55.32% and expense incurred t 


premiums w ritten of. 42.96% for a combined ratio of 
OR 28% 
72. 22% 


Corre sponding ratios for casualty lines were’ 
34.94% and 107.16% 
bined the loss rz itio was 64.38° 

102.97.%. 


while for-all lines com 


, expense ratid 38.59% 


and ¢ ombine d, 


_ ST. PAUL Comeini ies 


St. Paul, “Minnesota 


“1958 Experience 
$3,444,139 compared * ) 
The Group's. 1958 


Promotions. 


Realignment 


‘Budget Plan 


Net premiunis written by the St. Paul Fire and Ma 
rine: Insurance Company and the. St. Paul Mercury 
Insurance Company totaled $149 million in 1958, ui 
more than $10 million for the year. The} reported a 
gain “of $1,635,000 as ‘against a‘ 
loss of $5,665,000 in 1987," The loss.ratio dropped’ 4% 
points to 59.7% while expenses were down about half 

5% reducing the combiried loss and expe nse 


Continued on the next page 


- 139 








ST. PAUL COMPANIES—Continued 


‘ratio to 97.2% as compared with. 102.3% in’ 1957. 
_-vestment income increased to nearly 


and capital and surplus increased by nearly ‘$32 million 
* to almost $143 million. 


Ronald M. Hubbs, formerly vice president, has been 


: promoted. to. executive vice president of the St. Paul’ * 


Fire and Marine Insurance Company and the St.’ Paul 
.Meréury. Insurance Company. 
W. Swanson was promoted from sectfetary to assistant 
vice president and Robert L. 

: tary to secretary. 
- The entire fire 


operation, the ‘marine department 


and the multi-peril department. of these companies, each ° 


of which’ formerly operated separately with complete 
autonomy, have’now been merged into a new property 
insurance department. .Vice president, y ae: * Bancroft 
‘ will head the department. with vice president R. B. 


Shepard, Jr., who formerly headed the fire department, 
All other officers; who were formerly 
in the separate departments have. been assigned to . 


as chief deputy. 


special responsibilities in the new property insurance 
department, with practically the, s same territories under 
pater supervision. ; 


The’ 


and the St. 


OOOO OO LOO CRO OQOOOOO COOOL 
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4 
4 REINSURANCE. BROKERS } 
; pees 4 
| ee Exclusively. 
‘ « 
4 
‘ . More than a quarter century of constant . } 
: progress, and growth. through uniexcelled. e. 4 
4 service to insur ance companies. , 7 
4 ae 2; ‘ 
4% . %& FIRE * AVIATION a 
s ; : ‘ 
4 * CASUALTY ‘* LIFE . , 
4 < i « 
4 *& BONDS “MARINE -{ 
_%& WINDSTORM | * HAIL .. { 
a 
* AC CIDE N’ T AND. HEALTH , 
| ‘ - 4 
¢ A. E. STRUDWICK Co. | 
‘ 810 Baker Building 208 South LaSalle Street ; 
¢ Minneapolis 2, Minnesota - Chicago 4, Hlinois > 
FEderal 9-5847 , " CEntral 6-9141 2 
é ‘ 
Large Enough to Serve View Well. : § 
Small Enough to Want to - ' , 
: 
a ae 
140° 


‘brella Plan. 
‘and 
- added to the plan or changes in coverage made at any 
. time. Most. of the companies’ " policies with a. premiuinr 
. of $50 or more are eligible and no agreement’ is neces- - 
. Sary. 
_an assured can have-all of his insurance: including the 


In-- 
$9. million while 
assets advanced’ by nearly $45 million to $320: million 


At the same time Deny er": 


Fry from assistant secre. , 


St.” Paul Fire and Marine Insurance Company - 
Paul Mercury ‘Insurance Company have 


oe i i ee i i es i ie i ie ie ie i ae ie i pe ee ee iia 


announced a budget plan and what they. call their Um- 
The budget, plan provides for direct billing 


monthly payments. Additional policies. may be’ 


The Umbrella Plan is: a ‘program under which’ 
homeowners, : family automobile,’ accident- and sickness, - 


family group life- insurance, mortgage redemption life, 
and; many others i in oné anges . 


SEABOARD SURETY. Conboy: 
New: York, ‘New York- 


Change: In Capital . 


Stoc kholders at their annual innatinis April’2, w ‘ill vote 


on a recommendation of the directors: to (a) increase ” 


the authorized capital ‘of the company from "$2,000,000, 
to $2,500,000 and (b).-change ‘the. par- Value of .the capi- 
tal stock from the present $10 per share to $5 per share, 
to permit paythent -of a stock dividend of 25% on’ the 
200,000 shares of $10 par stock, now auitstanding, and 
the’ issuance of one share of additional stock ' for each 


. share. then: to be. outstanding. 


SECURITY INSURANCE ne of New. 


Haven, ‘New, Haven, Connecticut 
Increased’ Dividend 


T his company has increased its sémi- -annual ‘cash divi- af 


dend from $,30 to $.35: per share. 


‘SELECTED RISKS Insurance Company : 


’ Branchville; New Jersey 


‘Capital Increase. 


keclions on Janu ary” 33 era's a ae dividénd. : 


_ of 114%4%.and, subject to the approval of the Securities 
and E xchange Commission, authorized the offering of. 


8500 addition: il shares of capital stock,. par value $10, 


.to the present ‘stockholders at $35 per share. -The .net- 


result .of- both actions’ would. increase capital from 
$1,000,000 to $1,200,000 and: add $97,500 to surplus. 
Policyliolders’ ;surplus at ‘December 31,. 1958 was re- -. 
ported at $4,351, 876 and assets $14, 616,756. Premiums . 


- written increased about. 714%: to $11,163,157 with the 


loss ratio nearly five points lower at 60.6% and the ex- 
pense r ratio fractionally oie’ at 35. soap 


“SERVICE FIRE iaiandaas Conipany of New York 


SERVICE ‘CASUALTY ingest of New. York 


‘New. York, New: York. 
“Named. Vice President: - 


Seni a or formerly ait assistant vice presi- ; -- 


dent, has been named vice’ president of these conipanies, 


<i 


Best’s Fire: and Casualty News - : 








THE TRAVELERS’ er a Conipany 
Hartford, Connecticut. 


Increased Dividend 
is company ictied a quarterly cash dividend 
$.30 payable March 10 -to- stockholders of record 


Ta uary 30. The company has been paying: $ $.25° quar- 
terly with a | year- end extra of $.10. : 


UNITED PACIFIC ininecote Coinpany 


Tacoma, - Washington 


Officers pein 


H. R. Carlson; treasurer, has been elected vice presi-’ 


dlent-treasurer of this company. W. E.. Evans formerly 


an assist: unt secretary has been’ ‘made.an assistant vic € 


" esident.” 


UNITED. STATES © FIDELITY and | Giaronty 
Company, Baltimore, a 


x 1958 Experience ‘ 


“Charles a 


company;. reported ‘to stockholders that the first seven 


months produced .an underwriting’ loss of $7,556,024: 


but the last five‘months showed ‘an underwriting profit 


. of $6,416,799 to. reduce the deficit for 1958 to’ $1,139 "ot 
as compared: with a ‘statutéry underwriting loss of ’ 


225 
$20,200,853 for 1957. The. expense ratio rose half a 
point in 1958 to. 38.4% but the loss ratio declined 6% 


“points to: 61.2% indicating a trade profit of 0.4% as. 


against a loss of 5.7% in'1957, Net premiums remained 
at about $250 million in 1958 but-assets increased sub- 
stantially: to $487 million and policyholders’ 
jumped. by nearly S41 million to ov er r $144 million. 


‘ZURICH. AMERICAN ingirance Company’ 
| Chicago, Winois, , 


-— Meritmatic : Plan 


The :Meritmatic Plan of these companies.was ap- 
proved in Ohio, efféctive February 1, making five states 
int Which.the plan ‘is.now-in use: The othefs are Michi- 
gan, ( California, Oregon and Washington. 


“mew directors 
“Aetna Cosvelty and tithe Gstiaision (Hartford, Cu: 


necticut): Stanley M. Cooper, chairman‘of the board of 
the Fafnir Bearing Company, has been elected a director 


- pany, 
” psation Fore’ Loyalty Group (New York, .New York): 
Reése .: ‘Harris, : executive vice’ president of. The 


' bei Aaa 1959 


Phillips, president. and chairman of this 








SCHROEDER HOTELS 


Milwaukee, Wis. 
HOTEL NORTHLAND 
_ Green Bay, - Wis. 


_ HOTEL WAUSAU 
Wausau, Wis. 


“HOTEL DULUTH 
Duluth, Minn. 


HOTEL ASTOR 
Milwaiskee, Wis. 

HOTEL RETLAW- 
Fond du Lac, Wis. 


HOTEL LORAINE 
i Madison, Wis. 


HOTEL CALUMET 
. Fond du‘Lac, Wis. ; 


"| HOTEL VINCENT - ° 
Benton Harber, Mich. 





WALTER SCHROEDER, ones. 


- We aim, to’ serve ‘our many insurance company 
friends, executives cand agents. 





surplus . 


of this company and. of the Aetna Life- Insurance Com-. 








Oris CLARK & Co. 
} ) 


J<etnsurance 


FACULTATIVE 
TREATY 
> fod 3}. 


SANSOME STREET 
SAN FRANCISCO 


206 





Hanover: Bank, New York City, has 


been elected a d 

- ; . ; : Al. \ 

rector of The Yorkshire Insurance Company otf New. 
and the. Seaboard Fj re.and -Mari r e Insurance Compan 


25 of this arour 


amar SITMDAN - 
membde pa UPD. 


Bankers ‘Fire ‘and Marine Insurance. Compan Birming 
ham, en em ne R: 


+; afiicar af = come 
ve cer ¢ e CO 


Jones recent ve >cte 2| et ex 


= nan 
CA MUlly.. 


Bankers ‘and Shippers hessenns ‘Company of New York 
— York, New hicg. Roderick McRae, executive : 


re + yt the Bank of New-York. 


Eldorado Insurance Exchange (San Francisco, California) ; 
Warr 1 RL Odentha pre: penal deere, Plywe xd C 


pany, -and J. M. Brownit na: pre ident 6 tf Mary. 





you too 


can GROW 





with INDIANA LUMBERMENS . . . because solid support from 
all departments makes your selling job easier, more profit- 
able. Indiana Lumbermens prompt ond cuddle cloims 
service, up-to-date coverages and planned advertising 


aids will put you out ahead to stay. 














. FIRE » CASUALTY 
e INLAND MARINE -« AUTO 
write to Home Office for Details 


wwii LUMBERMENS. MUTUAL 
ee 


429 NORTH PENNSYLVANIA STREET © INDIANAPOLIS, INDIANA 














Do you know about 
. oe . 


AlfR. 





ANT,- INT. 


75 FATON STREET, NEW VOOE 38,047 


: WEEKLY NEWS. DIGEST? 


Its two editions bring their ‘eaedena, every a 
" week's legal decisions, policy changes, production figures 


ally ftom BEST’ S WEEKLY. NEWS DIGEST! . 


looking agents. 


annually. 


75 Fulton Street, New York 38, New York ‘ 





morning, fresh, contise authoritative. reports . on last. 


‘and stock offerings, vital information you. get continu- : 


Published in two soparete editions, Life ‘and _the Fire. 
and ‘Casualty, BEST'S WEEKLY NEWS DIGEST ‘is a y 
must for outstanding company. executives and forward- : 


-A subscription . to ‘die ‘edition Costs - fifteen. ‘dollars. 
5 a <=) 21-23 New Eng: pws Board, 
ALFRED M. BEST COMPANY, INC. 











Hanover bneveitte Caenpeniy (New York, New. York):’ F, J, 
Andre; chairman. of the board of Congoleum-Nairn; Inc. 


- has. been’ elected a-director af this company and its sub- 


sidiary, the Fulton Insurance’ Company. 


“The Harford Mutual Insurance Company. (Bel: Air, he 


land): George F. Albright; C.L.U: agency vice eee! 


. of The Life Insurance Company of Virginia. 


|. Jerséy Insurance Company of New York (New York, New 
York): Joseph C. Bickford, vice president of the Bankers 


Trust Company and William S. DuBois, vice president of 


_-The Chase Manhattan Bank.. 


“National Accident and . Health inaironoe Sensing of 
- Philadelphia. (Philadelphia, 


Pennsylvnia): 
Buckey, vice president ‘of the Merchants Warehouse Com- 
pany -and vice: président, of the Delaware ‘Valley: Ware- 


- house Company. 


‘Pacific Insurance Company of New York (New. York; : New | 


York): Edward G. Crapser, Vice eka and anaiiog 
of the company: . 





CONVENTIONS AHEAD—liom page? 


; 19- 2\ American ron of ania Sencvet Agents, Riess House, 


: New. York City.’ - 


.20 . Fla. Field Conf., Mayflower, Sateen. 


20° Natl. Auto. Underwriters Assn., Statler, New York City. 


“"21 > Natl. Board of Fire Underwriters.” 


21-22 Cas. Actuarial Soc., Spring, Sativenaden, Atlarttic City :* 


* 21-23 - Ga. Assn. of Ins. Agents, Atlanta ‘Biltmore,- Atlanta.” : 
"31-3, ‘Special. Libraries “Assn., Ins. ~~ 50th, Casiieate- Haddon 


* — Hall, Atlantic City. 


pore 


pie isis Underwriters Assn... alien, Olesaga Hotel; Coo- 
“"" perstown. 
1-5 = Natl. Fire Protection Asin, Dehnis & a Atlantic 
City. - 


. 4-6 * Va. Assn. sis. Agents, Greenbrier, White Sulphur. oe 


“8-12 Natl. Assn. of Ins. Commissioners, Statler, Boston. : 
10 South-Eastern Underwriters Assn,-- Homestead, ‘Hot Springs. ~ 
10-13 | JIl. Assn. of A & HY Underwriters, French Lick, Indiana. 


- 10-14 “Natl. Assn. of i Ins. Adjusters, Annual, Concord, Kei. 


_‘misha Lake, N.Y 


11-13 Miss. Assn.. of - Agents Edgewater 6. af . Hotel: Edge. 
: ’. water Park. 


11-13 N. C. Assn: of | Nut. Ins. Agents, Grove Park en,’ Asheville. 


14 -* Indiana Assn. of A & H Underwriters, French’ Lick. Sheraton * 


- Hotel, French -Lick. 


i 1417 Conf. : of -Mutual Casualty Cos... management cont. Antlers; . 


- Colorado Springs. | . 


“(7-18 Minn. Capital Stock ‘Ins., Pine Beach Hotel, Brainerd. 


17-19 _Indep.. ins: Agents. Assn: of Md., _ Inc., midyr., ‘Commander, 


_ Ocean City. . 
18-19 Wisc. Assn. ‘of Nut: Ins. Agents, annual, Schwark, Elkhart 
oa ae 
Bs Ins."Co. & Bank Purchasing Agents’ ‘pean Sheffield, Mass,- 


21-22 N. J. Assn. of Nut. Ins. Agents, Berkeley. Carteret, Asbury - 
Park. 


s. agents, Equinox ‘House, Man. ; 
chester, Vt. 


21-26 Calif. Assn. of Ins. Agents, haiaineel “Agency Management 


Conf. 


24-25 Ill. Capital Stock Ins. Assn, "annuil, Wagon Wheel Lodge, 


Rockton. 


24-26 Indiana’ Fire Underwriters Pe aninual, Culver, ‘ed. 


—— Fire and Casualty Ne: we : 





-Malcolm A.” ~ 














“The writing—and° renewing —-of big - 
"premium compensation coverages can 


- give -you that on-top-of-the-world feeling. 


‘’. To reach that peak -you need the help of |§ [——~ 
flexible, open-minded underwriting - that. 
tailors coverage and costs to specific: re- . 
“ quirements. - You need fast-fair claim . 
_’ service, best-in-the-business safety ‘engi: - - 
. heering, and audit service that gives: you * 
* prompt information on commissions due.. 
_ Bituminous fills the prescription. “Take - 
‘as directed” by your Bituminous branch ‘ 
-man or. write E. E.: Hoffman, ‘vice presi 





!" witiminous £ 


-BLTUMINOUS. FIRE AND. MARINE INSURANCE COMPANY +0 





ot ee Hi Al m5 


nT oe 


—_— 
—_—_——— 


SS ae 


Pi a : 


see 


- dent walk manager, agency ‘department, 
‘ home office. 





aw SELLING TOOL. 





. Ask your an 
Bituminous man 
to.show you how 

~ this book will - 
help on big 


" comp writings. 





Er 











Specialists i in Workmen's Compensation 





Ge . 


“When. did : you ‘first discover you" ‘were the world’ s greatest agent?” 


“hock ISLAND, ituinots: 
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"Where do new ideas that improve prodicts. 
_ or-services come from? . 


_AT-NATIONWIDE, many of them come from our 


sieht While manufacturers and raw ma- 


terial producers look to their research labora- 
tories for-most of their-new ideas, we. go back, fo .. 


our. customers for new’ directions. . 


Through Natioriwide’s unique Policyholder 
Participation: program, we learn ‘in frank “give . 
sessions exactly what: policyholders . 
‘. think. At’ both hometown and.Columbus home. - - ° 
’ office meetings, our policyholders discuss subjects zs 


and take” 


tien: than ¢ any grr single thing, we ‘think 


< this pioneering idea among. insurance’ companies. 


has accounted for. Nationwide’s ‘staying out: in ~ 
front with’ new services,’ new. economies, new ; 
modernized policies. 


: We ‘believe that this: Policyholder - Participae 


tion program | will continue to evolve ‘new ideas” 
-to best meet the. changing needs of consumers 


in this: new era: 


Nationwide: Mutual’ tnserenee ta. - Nationwide Life Insurance Co. a 
Nationwide Mutual Fire Insurance Co. home office: Columbus, Ohio , 


ranging from how their companies.can better © 


serve them, to key issues of our time. Out of 


these sessions come the new ideas that ‘enable us . 


’ to better serve policyholder needs. 


Pw ted A aa) = 


IN SU RANCE 


‘Hear Edward R. Murrow in “The Hidden Revolution" series. Next program, Wednesday, March. 18th on CBS Radio 








* . who 





ed. ' Cenvait; “A Birmingham 
‘has been om to 

‘northwest Florida. Billy’ B. Lee has been 
named superintendent,’ R. H.: Smith in 
charge of Junderwriting, Glenn ‘R. 


. Forrence, field representative and J. ‘D.- 


Rohr in: charge of claim office.. 
4 ‘Appointed * special’ agents in fire div. 
‘of: this: company and Standard Fire: 
Carroll D, York, St. Louis, -and Donald 
Chestnut, Kansas City,” Mo.; 
Longhta, Cleveland; James . R. - Owen, 
Pittsburgh;| and Arthur. W. 
Ww heeling, W. Va. . : 


* Aetna ieeenese Ww itlard’ M. Ww right. - : 


been promoted to associaté- manager of 
‘Buffala’ ‘office succeeding 
Taintor, jr. transferred: to 
AS assistant Secretary. Aa 3 

James. F.-Howle has been appointed 
‘special agent in Columbia, S.-C., succeed- 
“ing Stephin Ne ttle Ss, resigned. © 


home office 


Promoted 
Bresnahan, East. Orange. 
. J. John E. Moylan, eastern Mass. and 
_ Rhode Island; and Sheridan E. Hodge, 
. west central New York. i = Me 

Special representativ es transferred: 
“Charles C. Franklin from northern New 
Xork to Tri-State. service office; and Silas 


Agricultural. iN. Y): 
agents: David P. 


*H. Ayer from western Maés.”to Baltimore, . 


Md. 


“Allstate Co:: Robert D. Eger, 

"+ (N..C.) regional .manager; has .been -ap- 
pointed . auta’ insyrance: salés ‘directot ‘at 
*home office. Wiliam J. Trowbridge has 
been promoted to product development 
_manager of casualty ‘lines: and Roderick 
B. McNamee to commercial product de- 
velopment manager. 

* Managerial appointments: 
Neilson, operating div. 
-Petersburg; Sidney M. Cook, Jr., 
-writing manager, Houston; and 
sales managers—Thomas H. Kelly, Oliver 
E: Nunes and Leonard J. Sz 20k, all Illinois 


regional office. 


Charles. I 


- American Casualty: Jack B. ‘Randall has 


- been promoted to apes manager at 
: \tlanta- . 


American’ Insurance » Creme “Robert A. 
“Wickes has been named- assistant super- 
intendent .in fire-marine dept. at home 
office. “Harold G. Scott has’ been advanced 
to fire- marine manager ae Des 
* branch. 

‘ Office manager Victor - R. Lewis 
been transferred to. Philadelphia and is 
- _ succeeded at: Boston by Robert ‘J. Cahill, 
was premium audit. smpervisor. 
Frank M..Abrams, Jr., has been named 
. Supervisor: ce bond- burglary- -glass -div. at 
Cincinnati. Edward .W. Ramsden, 


been appointed . spécial agent Ahere.. 
: Special ‘agent Richard W. 
been transferred to Detroit. janies A: 
Burkle ~ has - been appointed, a. special 
agent, at Portland branch ‘office. - 


- ss 1959. 


-office 
service Alabama and . 


’ respectively. 


Roy -B.. 


Gheen, . 
Ae “Boston & Old. Colony Cos.: 


‘Nelson a 


to State , 


“Charles . G: 


- H. Kruse, Jr, 


- ‘Buffalo: 
‘Chast. 


Célina Group: 
_ been tr: ansferred to home office 
manager, © mg 
under-: 


district . 


: Johnson, Jr., 
agent for northeastern Ohio and western : 


Moines: 


has, " 


form-. 
erly with Gould & Could’ in Portland, -has 


Talbott’ has. 


American. Surety Group: 
Anderson and Robert F. Benton 
béen appointed superintendents’ -of 
casualty at Portland (Ote.) and, Oniaha, 


,, Special 
Cambridge 


1 Bisho p 
-and 


Andover Cos.: Peter J. 
agent for Merrimack 
Mutuals for western. Pa 


agent as also ‘has John J. 
eastern - ‘and western Mass. 


Glancy, south- 


{lwin E. 
Bulau has been named manager for 
agency and‘ production and Richard’ K. 
Bucher appointed special agent, 
Cleveland {Ohiq) regional office, 
‘Joseph “E. ‘Fazio was. 
promoted to state agent at 
Stacey has been 
Los Angeles .regional 
agent. | 


Albany, N. ¥. 
George 


office. as spee ial 


Bowles, Andrews & Towne: Kenneth. R. 
‘Campbell, ‘George B. 


Carlson: and 
L. Glenn, members of Society of Actuaries, 
Hewitt, Jr. member of 
Casualty. Actuarial Society,:and Edward 


American Bar - Associations, have . -been 


- added. as partners to this ‘firm Of actuaries: 


and —- benefit consulta ants.- 


William F. 
G. Graf ‘were elected 
Pat Mahone Géneral 


_assistant secretaries. 
igency of Atlanta 


. was appointed general aj gent ‘for state of 


Georg a. 


Culver; 


Cliristophe r°D : 
office, has 


attorney at Dayton branch 
€ xaminer 
<< laims | ~ 
Schulte,” 
Jerry 
Everett, 


adjuste rs named: ‘John P. 
Bucyrus, James T. 
McConaha, Payton, and 


Columbus, all in. Ohio. 


‘John 
has been assigned as. special 
Pennsylvania. 

oe 


Clough, he: 


tive .vice’ president. of this wholly-owned 


. "subsidiary of General Reinsurance -Corp. 





Keith * H. 
have, 


* of ‘adininistrative assistant to the 
. live vice- president in- sales. A/ 


* tional’ position of * field. 
Ohiq and Ky.;. 


_has been advanced to ‘executive special  Conttenenes Casualty: 


“vice presidents: 
also retaining duties as superintendent of 
‘ group div.; 
‘both at. 
.transferred and. 


transferred to ~ 


* Charles F. 


John ; 


2 : : succeeded-at New Orleans by 
member of Indiana and 


: Delaney Offices’ Inc.: 


— dio ‘Heniy.. 


_firm name has been changed to 
‘Eide. 


as claims. 


lingloyers” Group: John ( 
Lowery and - 


James L.. .property -underwriting dept. - 


Derek °L. 


_and Kentucky. 
. O'Donoghue has been appointed execu 


Supervised by 
-continues as field supervisor ri hoxthern 
, Ohio and Michi: gai. 








“THE OLDEST INSURANCE 
“COMPANY ‘IN THE WORLD 


55 FIFTH AVE., NEW. YORK 


' Erickson has been appointed Sti ite 
.tor in Indiana replacing Frank B. Lami 


’ Foremost: 
- formerly’ 


Combined Group: Vic Fernitz, assistant 
vice-president aind sales staff coordinator. 

has been promoted to additional position’ 
execu-. 
Allen, 
named ‘to. addi-~ 
assistant to the‘ 
in sales. . 


regional manager, was 


exectitive vice president 


Elected assistant 
William J. Gilmartin; Jr.. 


reinsurance -div.; Lee R.. Farmer, also, 
continying as superintendent of general 
and John Jans, also assuming 
executive responsibility for intermediate * 


- accident-health div. 


Donald L. -Norr.has been advanced 


‘to supervisor in: charge, 6f .credit ‘insur 


ance operation in the special “risks div 
Promoted to assistant superintendents: - 
Xviation. -and ‘travel accident div 
Denne in .charge of admin- 
istration and Richard L.-Mize in charge 
of sales; substandard div—James W 
Witte. : vs gee +s : 
.Accident-health’ manager James A 
Kincl, tas been transferred. to Dallas and 
Edward 
. Linck; Jr. ‘ : 
John -C. 
donk, formerly vice president’ of Ameri- 
can Ins. .has’ joined this international 
reinsurance, brokerage firm as vice presi 
dent.’ ane 


Onder 


This Des 


Moines 
Roy | 
Paut C. Eide 


Eide hii, Roy Sis 
Agency, Inc, and 
added asa pees 


Harvey has 
been appointed - director of, advertising 
Francis X. O’Leary has- been advanced 


to-.superintendent of the, home _ office 


Excelsior: George D. MceQuain, formerly 
with Atlas, has been appointed field 
supervisor for central and.southern ‘Ohio 
‘This area = 


Bruce. R Ho 


er gprs 
who: 


Parnes ‘Mutual . Auto.: Clarence’ § 


direc 


who -becomes district rhahager at Indi ina 


polis. - 


William eS Hoffman,: Jr. 
with. American. Ins. in Chicago. 
has ° been appointed underwriting man 


age r. 


Frankford Mutual: Joh P. Doughert 
formerly “supervisor of the 
dept. of ‘Aétria.Ins., has 
ager of ‘the 


automobile 
has been named man 


newly-formed * automobile 


‘insurance dept. 


(Continued-on the next page 








Field Appointments—Continued | General “Accident Group: W. Richard 


‘Weiler. has been appointed supervisor of 


Fireman's Fund Ins.: Harold M. ‘Steele accident- health accueil at home oe. 


has been advanced to manager of 


casualty operations in. the southern: Generei Appraisal Co.: Ray E. Deen, 
president, has retired from active service - 


California dept. replacing George W. 


McKay; retired. Glenn F. Lett has been after a 52- year career in the appraisal pro- 
appointed assistant manager of Pacific . fession and is succeeded as Portland 
fire dept. succeeding Frank J. Brady,° manager by j. E. Dean. William M. 
transferred to. home office .staff. to be McCloy, previously vice president and 
affiliated, with vice president Fred H. ’ 
Morasch in supervision .of countrywide . 


Los Angeles, is the new president. 
fire operatiens 


G, Earl: Wiliams has been appointed - Honolulu, T. H., with the appointment 


* manager of Sacramento affice succeeding of Quinten L. Butler of Los Angeles -as 
Frank A Whitman, transferred to San _ resident manager .at this ‘location. New . 


. Francisco toa. assume fire underwriting offices were also located in. Dallas with 
responsibilities. | - ‘|. Harry Clifford as resident manager. 





Are — 
- Cheating — 


‘YOURSELF? . 


. This new booklet is mostly about the 
sianshnie which accrue to the focal agent who is 
‘determined to sell insurance protection to’ guard 
existing values. If you are interested in reading about 
this selling attitude please drop us a line. 





Ohio Farmers Companies 


” Le Roy. Ohio 











THE COMPANIES WHOSE SLOGAN 1S The pagance Apnl v9 Good Mon bo Krow" 


‘southern California district manager at: 


Activities. have been expanded. to 








YOULL. BE PROUD. 
TO REPRESENT — 


eevee eee.e te 
* €.3 @.0 €-6°6¢ 2.0.6 


ed 
.a progressive multiple line company 


with an éye on the future 


. HOME OFFICE Principal ottices in Atlanta, Cincinnati, Datias. caneee City, Los ites 
LOS ANGELES * eee * Qakiand, Phoenix, Portiand San Franci sco Seattie 
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Seennil Fire: George e. " Costéllo has 
been appointed state. agent for southern 
New pet : 


- Glens Falls: Paceimes GC; Doyle, secre- - 


tary of company in New York City, hias 
been transferred to San Francisco where 
he will prepare to assume supervision of: 
.Pacific Coast dept.-on -April 1,.1960 at 
which time. vice: pocewent James S. Hurry - 
will retire. 


dine American Ins.: -‘Herbert  E. 
Haujler has been transferred to home 
office as agency superintendent for south- 
east territory and is. succeeded as field | 
ry asg in. ‘West Virginia hy Joseph. 

. Hirsch: as : 

Ray G. Hiiling and James ‘E. Altieri. 
-have. been appointed * special agents in . 
New Jersey and Maine, .respectively. 


Hartford Fire: Robert ‘H. Kutteruf has 
‘been-. appointed administrative ~ “ amsistant 
in the home, office. . 3 


Lenten. & Se: William S. Conover has © 
been appointed vice. presidént and: man- 


., ager of Pittsburgh otice: 


_ London ‘& tesivualiove Group: Lester E. - 
Lewis, state agent, has ‘been appointed 
-to succeed A. J. Grainger, ‘retired, atthe: . 
Philadelphia service: office. pA a 


: Metropolitan Ins.: John: X. Breslin, form- 
‘. erly manager of fidelity-surety div. for 


Phoenix of London ‘Group's western div. 
has: been 0, appointed assistant to the presi- 


dent. 


National of.Hartford Cos.: FE. Ray Fosse, 
in -addition to his present position as 
hail superintendent, has been appointed , 
superintendent, of over-all operations of 


--the farm dept. and will ‘be * associated 


with .farm superintendent Ray’ C. 
Sehwenh. . OR ee si 


 Matienal mae ies Wade W. Went - 
has’ been. advanced to insurance manager 
succeeding Charles ‘1H. Woodhouse, who. 
has been - appointed assistant treasurer 
and’ manager of corpors ate insurance for 
.the parent. i Armco Steel Corp. 


North America ‘Gos.: Donald T. Ely ‘has 
been - ‘appointed technical superintendent 
of Pacific Coast area replacing Roy. E. . 
Ehlert, transferred ‘to rating and research 
dept. in. Philadelphia. |. . : 
. Eugene ‘F. Zeitler has been promoted , 
to assistant manager of Syracuse-{N. ¥.) °° 
service office for the Indemnity’ 6f N. A.’ 


Northwestern’ Mutual: Keit/; Bollén has 
been advanced and transferred ‘to suc- 
ceéd W. H. Crisman, retired, as Ww ashing’ 
‘ton dept. manager. 

_A new. -district claim’ office. has been 
opened’ ‘in, ‘Sari, * Antonio, Texas, with * 
Frank Robins -as. manager.- He is fe- 
placed at Denver by James A. Stander 


Ohio Farmers Cos.: The Phoenix (Ariz.). 
office- was elevated ta full status ef, branch: 
Office.. Richard L. Gilbert’.was named . 
manager and Fraricis R, Grundy,’ branch 

claims . nianager, ae tao nae 

- Theodore C. Pattberg has‘ been ap- 

pointed - assistant Pacific. Coast claim ~ 
“manager in Los Angeles. . ; 


‘aa Fire. and Casualty News -* 





Pacific Fire: Thomas J. Bass, Jr., has 
been appointed Virginia state agent’ suc- 


ceeding Paul J Baisley, — to ) home : 


-office casualty av: 


Pacific National ‘Conte Robert V. 
“Nugent -has been appointed general 
claims ‘manager. -He was also, elected 
assistant vice president and sécretary of 
Pacific National and Paramount Fire. He 
saa Patrick ~ — 


‘Phoenix of Hartford ‘Group: Robert M. 


‘Welton’ has’ been ‘promoted to. assistant 
manager of Hartford district office. 


- Reliance (Pa.): Edmund P. Burke, Jt 


has been, appointed state agent in eastern | 


New. York 


Retail Credit Ca.:: 7 ‘Lee Burge was 
_ ‘elected vice president ‘to succeed Howard | 
: B. Harmion, tetired. - Frank J]. Brutzman, 
.associate -oper rating : manager at ; home: 
office, and William M. Stufflebeem, who- 


directs sales and customer relations in 
the northeast, were elected vice presidents. 


_Royal-Globe Group: Edw ‘ard I. -Bomse 


has been appointed ° compénsation and 
: liability manager of casualty planning 


. dept. succeeding Samuel L. Love, who 
was ‘named assistant regional manager in, 


- New Jersey regional office at East Orangé 
Mr. Loye replaces ‘Edniund G. Farrell, Jr, 
who was transferred. to Syracuse as assist- 


ant ‘re gional manager: -for. .upstate 


New York... 


“Advanced to fire. peeve {lvin.- 
.Ziegele, Boston regional ‘office, Charles . 


T.:Cardno, Cleveland regional officé; and 
Philip I . Hickel for state, of Pennsy! 
yania. Robert H.. Bioski has ‘been 
’ ‘elevated to casualty manager. at-Clevelarid: 
_ Promoted to superintendents to. inland 
marine-burglary-giass dept.: Eugene | I. 


Epplé,. Clevéland; Paul’ H-:. .Brangs; | 
imeem and. A. C. Hartland, Dallas:. os 


St. Paul Fire: Kenneth 'L. Brocklesby has 
_- been, appointed’ special agent to assist 
_- State agent F. E. Shelimen in the 
.Colorado field..* . 
State agent T. W. - Deibert has “been 
‘transferred from Syracuse (N: -Y.): ‘to 
eastern Harrisburg (Pa.), territory. : 


U. S. Fidelity: John G. Harkness has 
been advanced to manager of ‘the Los” . 
‘Angeles branch office spcceeding Harold: 


Cc, ¢ Gille spie, retired. 


Watters. &: heii. ‘John: N. Reid ef - 


the New York Bar has bécome a‘member 
of, this firm: : ig 


- Weghere Saisie “John C.:- James . 


-Giambalvo, formerly rating section ‘super- 


“. visor with Continental Insurance, hz aS 
been appointed’.manager of . multiple 


peril dept. 


‘ Zurich-American Cos.: / " Holderman, 


assistant secretary, has 4 appointed ” 


-head of the sales’ analysis and promotion 


div.,, a new anit. within the sales and’° 


marketing dept.. ak 
William N.° Peeples, field representa 
tive,-has been named to- direct the new 


Ala. 


For-March, 1959 — 


- been elected chairman of the board. Mr. . Loehr 


‘American Management Ass'n: .//icron: 


ct U ‘special risk dept. for Indemnity of N. A 
service ‘office’ estaljlished ° at Birmingham, 


Supevior 


SERVICE and PROTECTION 


INSURANCE COMPANY 
HOME OFFICE @¢ DALLAS, TEXAS 
PAT M. GREENWOOD, Chairman of the Board E. T. EARNEST, President 


cox CO.ine, 


ESTABLISHED. 1916 . 





er ‘Planned. and 
 “Negotiatéd « Admitted and 
. Foreign Market Facilities 


Facultative: - Treaty - Excess of-Loss 
. Fire » ‘Marine - Inland - Casualty. 


‘99 JOHN STREET, NEW YORK 38, N.Y..." BE 3-4194 
11 PRYOR..STREET, ATLANTA -3, GA. © MU-8-4276 


epee » a , : -_ who .. was named ceneral. management 
sham ii. notes . div: manag yer. Sn ee ‘ : 





. AFCO: : Edward ' W. Home ‘was elected "Casualty & Surety” Club of ‘Syracuse, 


N. Y.: Matthew A. Donner; Jr., Cén- 


secretary and appointed general counsel: PK . 
we tennial Ins.) Was’ elected president suc 


of this -national premium  biidgeting 
organization 32 4 ate anies. . - 
rgaiizatic — its afhliated companie " -Group). Other officers are: Ist .vice presi 
°° . . . ++dent, Walter D. Batemen (Continental 

American Foreign - ins. ‘Ass'n: Kenneth . Cas.); 2nd vice’ president, G. -K. Heidler 
FE. Black,- formerly a.- vice-chairman, ‘has Marviand Cas.): treasurer.. William ‘R: 
Fireman's Fund -Ind.):; and sécre 
Black is president, ‘of The. Home Insurance tary, Harold T. Williams (US.F. & G 
Co:, N. Y.- Electéd ‘vice-chairman of the ‘ ; a 


-AFIA were James F. Crafts and Kenneth Company Service ‘Corp.: Ff. 4. Aiken 


B.: Hatch. William’ F."Crowley has been _ formerly secretary -in charge of marine 


appointed’ branch ‘assistant at Dallas-office: - operations for Aetna Institance, has been 


named a -vice president of this concern 
which furnishes the mechanical ‘and cleri 
cal facilities required by rating bureaus 
and ° associations including the Inland , 


.. Marine Ins. - ‘Bure au and’ Inland Marine 


J. Strenk, ‘formerly senior underwriter of 


has been appointed insurance’ division 


; > } ~antinuead ¢ +} , S mage) 
‘manager replacing E. Garrett Bewkes, Jr., . . (Continued o xt page), 





ceeding Floyd -L, Holdridge Loyalty .- 


+ -office for 





Association Notes—Continued 


which H. L. 


Undrs. Ass'n of 
and J. G. Bill are general manager and. 
.assistant general ‘manager-counsel, respec- 


tively, and whom Mr. Aiken will assist. 
Daytona Beach Claims Ass‘'n.: . New 
officers elected: President, James E. Chad- 


dock (General Claims Service); vice presi- 


dent, Joseph C, Lane (Crawford &. Co.); 
corresponding secretary, D. B. Smith 
(T. J. Hollis, Inc.); recording secretary, 
R. J. Sullivan (Johns &.Co.); and trea-_ 
surer,, Edward. Turner (General ‘Adjust- 
ment Bureau). : oe 


’ Detroit Casualty Undrs. Ass'n.: Officers 


elected: President, : David L. Sundell 
(Kelly, ‘Halla, Peacock, Inc.); vice presi- . 
dent, Norval W.. Reamer (Detroit Auto 
Inter-Ins. Exch.); secretary, Owen C. 
Murray, (Citizens’ Mutual. ‘Auto.); and 
treasurer,” Donald’ W. Sandberg’ (Wol-. 
verine Ins.) 5 . 
-General Adjustment Senbiinn ‘Ben |M.. 
Butler, vice president’.of' the Western 
Adjustment. Bureau has been named 
president: effective upon the retirement 
of R. G. Bachman on May 21 

A. E. ‘Strehler and W. D. Venable - ane ; 


been appointed managers at the national 
the fire-inland marine div. and 
, automobile material damage diy., reé- 
spectively. - ae 3 

Branch manager 
been ‘transferred to Buffalo (N. Y.) 
ceeding R. V. Richmond, resigned, 
is succeeded at Niagara Falls by George 
P. Schillinger.. , 
«Ihe West. Palm Beach 
now located at 3010 S. 


Hannibal Landt 


suc- 


Fla.) 
Dix ie 











# - JACKTOWN 
MOTOR HOTEL 
The very finest ac- 
commodations. 60 
‘air-conditioned 


rooms with TV, tele- 
phone, combination 
“tile baths. Excellent 
. dining room. Facili- 
ties for group p arties * 
15 to 500. 
Route ww Irwin, Pa. 
l-mile West of Irwin Interchange 


~\KNOTPY ~ 
| am, | 











} 

ore Ls.< 
Joseph F. Duddy, — 
Fi ‘Gen. Mgr. 


Route. 30, 


L cole Rieheat: 


‘Wayne — 


has’ - 


‘and | 


‘office is 





Your. Choice for: Convenience — 
in PITTSBU RGH © 








. UNderhill 3-2100 


. HOTEL ‘PITTSBURGHER MOTEL 


F *" Genoniie Greater Pittsbargh 
V/ Airport on beautiful, 
a | 3 Parkway’ West. 56 luxurious, 

* air - conditioned 
tile bath, TV, private phone. 
Courtesy car to and from air; 


Teletype Service. ii teassibate confirma- 
a ’ + tion of reservations, at no charge-. 
phone any Knott Hotel 





’ The Geo 

‘sociation has been organized. with Nor- 
bert A. Carteaux, C.P.C.U. (Central Mu- 
tualy as president. James R. Brooks 


(American Mutual Liability) is vice presi- 
dent, ‘Herbert B. Fletcher, C.P.C.U. 
ginia Mutual), treasurer and John E. Maze, 
Jr, (Employers Mutual Liability) secretary, 


Health | 
Fine; 
officer, 


Insurance tisittabes: Max W. 
formerly a United Nations’ 
_ has. ee the editorial staff. 


_ Miacis inst. of Technology: ‘Gerald L. 
Maatman has been named. 
the fire .protection .and safety engineering 
dept. . succeeding. John J. Ahern, 
. with General Motors in Detroit, 


‘ Sebuseinne: beard of -St, Louis: “Officers: 
Chairman, of: 


installed for ‘second year: 
the board, William R. Dunham, 
Mercantile Ins. Agency); 
Brodhead, Jr., " 
&'Co.); vice president, Chares W. 
(partner, Chas. W. DeWitt Ins. 


(pe artner, 
president, 


Secretary, Harry: Bishop (executive Vice 
president, Standatd Undrs., Inc.);-. and 
treasurer, James O, Holton, Jr- fpartaee, 
‘Holton Ins. Agency). Ras 


Insurance Brokers “Ass'n of N. J: New 
‘officers: President, Nat Ontell, Paterson: 
vice president, Albert, A: Shaudy, 
wood; secretary Leslie O. Tupper, 
- wood;- ‘treasurer, Michael 
executiye secretary, H, R.- 
Newark. : bees 


er, Mapte- 
Karp, and 
Freeston, both 


Journal of ‘Commeree: An area 


has been opened-in New Orleans’ Inter- 


‘.mational Trade Mart to cover devélop- 
ménts in foreigh. trade, .shipping and 
‘industry ; 


in the Gulf South area." 











HoFEL PITTSBURGHER 
Right in the heart of the 
Golden Triaagle 400 outside 
‘rooms with TV and-every 
comfort of modern hotel 
_ design. General Forbes 
Lounge ‘and Dining Room. 
. Air Conditioning. Air- 
cere Limousine and Taxi 
Service. i 
Forbes Avenue Below Grant 


ATlantic 1-6970 _ 





Airport 


with . 


rooms 


»AMherst 4 -5152 


. tele- 
or teletype PG-29: 








Shortest Route to Pittshurgh * 
in 








ia Mutual Underwriters As-- 


(Vir-, 


‘(claims manager, National. Fidelity); 


Tess ° 


director of: 


.now ~- 
* Agents effective January 1. 


John ° 
(partner, George D. Capen. 
DeWitt , 
Agency); - 
* National 
: Adjusters: Bruce H. ‘Smith has been “> 
, pointed executive sécretary. ©” 


* Nafl. 
. Donald W. 


West-- with Commerce Cc learing* House as _assist- 


Labor..Law_ Journal, 
- to the legal staff. 


office 


* Mutual Cas:); 
. (Pennsylvania 
- Frank 
’. Ins.); .and ‘secretary, 


‘Rhode. 
- dent, 
.~" of orcus:, 


ie (Chubb & Son); 


Fletcher ‘(Vi irginiia . Mutual). 


Life, Acc. Health & Hospitalization 
Service’ Ass'n:: - Newly. elected officers 
are: President-O..D. Welch (assistant ‘vice ° 
president, Kansas City Life); vice’ presi- 
dent; ‘Bob Crosswhite ‘ {claims manager, 
Old . Security); “secretary, Meredith . 
Thomas ‘(claims *, examiner, Employers «. 
Reinsurance); ’ treasurer, Jim Houlihan. 
and 
director. of public relations; Ken Powdas* 
(ranager ot benefits, ‘Old * American). 


Mutual Agents Association. of New York 


State: The facilities of this. association 
were combined with those:of the New 
Jersey Association of Mutual Insurance 


Fach Associa- 
tion will‘retain the’same staff and, admin: 
istrative facilities but Rodérick Geer, ‘ex: 
ecutive secretary of the New. York group,, 
will act as exeeutive ‘sécretary for both or- 
ganizations and will continue to maintain 
headquarters in Syracuse, New. York. 


Ass'n. ee imeniet Ins. 


pete. , tabependens tennere: 
: Cory, formerly associated 


ant editor of Insurance Law. Journal ard 
thas been appointed - 


. National Ass'n. of peta Agents: 


Lawrence Smith,‘ director of education, 
has -been ‘named director of Tese arch.” 


National ‘fete of las. éunntetenen 
New officers: President, Paul-A. Hammel, 


Nevada; * vice: president, Sai -N. Béery, 
- Colorado; vice chairman of executive 
committee, T. Nelson. Parker; 


ber 


National ‘Rereca ‘of Casualty’ Undrs.: . 
James R. McWilliams has been appointed | 


= of... the automobile div. 


National Council on : Sepnnaiation 
Ins. William C,; Aldrich of . Westfield, ’ 
Mass., has been ‘appointed ‘an executive 
staff assistant. 


Pale 1752 Club: Elects -. officers: ° 


President, James Lescher .({(Lumbermens 

vice president, John Flynn 

‘Lumbermens); _ treasurer; 
(Lumbermens’ Mutual. 


Fred Hildner (Merri-~ 


Coope r 


nana iets ck : 


-, Fieldmen:’. 
‘Walter. ‘T. 
‘vice presi- 
‘Plumb {Home Ins); 
M: Aschoff (America 
Group); and treasurer, 


Island Insurance: 
Officers elected: President, 
Matthews (Hartford . Fire); 
Robert 5S. 
secretary, William, 
Fore Loyalty 


Joseph | arm: (Employers cae. 


iat Chapter 
‘ Rebert Hall,- Jr:, 
Bog president, James R. 


officers: President; 


‘Westlake (Southern, . Agencies, | Itic.); . 
ireasurer, C. -Preston Bradford (Adams- 
" Cates Co.); and secretary, 


Her bert B. 


| Best's Fire ‘and Cinualey News é . 















PEARL- MONARCH INSURANCE GROUP | ___ 


19 RECTOR ST. NEW YORK 6, NL Y. 










cmicaco’. |. +) CINCINNATI . "SAN iia : 
175, W. Jackson Blvd. vores "1423: 1424 Care “w" — 369 Pine: Street 


"PHIL ADE L PHI “a” 





3 Penn Center Plaza 


Chief Office: 19. .Rector Street, New: York 6; New York 
“FINANCIAL STATEMENT—December 31, 1958. 











more than 90 days’ past due,. 

less reinsurance premiums due . ; 

to other companies’... as : aed 63 
Reinsurance recoverable on paid 

‘losses due from other co.’s , 
Other admitted assets-. 











Total Admitted Assets Lot. | $25,454,894.87 % , 
° : ‘ es ed as required by law., 


» Peal Assurance. — Ltd. (United. States Branch) 





~The ‘Monarch Insurance Company of Ohio . 
Corporate Office: 1423-4 Carew Tower, Cincinnati 2, Ohio: ae 
Chief Office: 19 Rector’ Street, New York 6, New York 
FINANCIAL STATEMENT—Décember. 31, 1958 (New York Basis) : 

Assets. pe Nes te PA : - , 2 Liabilities. 


*Bonds - 


. States, Territories and | 








Other admitted assets 





are deposited as required by: law. 





























_For March, 1959 


ee Assets . oe ars Bragg Wie TE os ' Liabilities 
. *Bonds . p . ; ate > geo ‘ es CE, a ‘7 vias 
Government ...............: $7.832.701 72 - | Unearned premium reserve .:...: | , $10,969,005.62 
States, Territories and : ‘ : - . | Logses in precess of adjustment. . Fez “ 3,093,694.00 ° 
a, ae ere 39.5 as ie . . ‘ : mit 
Qua: ‘sae | -Reserve for taxes Redecsca’ “> 28S 
ME, Hagacuehes «casuwes 198,18 ; . s w gt : a . 
Public Utilities Bo ee Fs o c 1 105. : Reserve for ‘all othe r li abilitie a aie 7 727 265.81 
Industrial and Misé t Mi ang ous 1,097, 906,54 °$11,273,699.34 . | Contingency. reserve ...... o..30. $ ° 450,868.47 Me 
*Stoe *ks’ a Statutory bh posit 4 as 4 500,000.00 
Welles ~...:..<.; eas i eae - .| Surplus ...: jaa node 22. —9,396,516.06 
Public Utilities .+............ * 5,882,589.00 * Bene. | ee ; Oe oe 
Bank -and Insurance . +8,312,316.81 : “7 . / - we : . 
. irplus to’ Polix oldere .- 247 270 Me 
Industrial and, Miscellane ous. 1,790,009.56 11:302,765.3T- ; Surpht Policy holders, . 10,347 ,379.53 
——_* a ‘ te A . : aie as 5 a 
Cash and‘Bank de posits Tree oe 943,017.80 eee te Be TOTAL ° $25,454,894.87 
Premium balances ‘receivable not : ; ‘ ‘ . : . : 


* Valuations on basis approved by National Association of 


‘ommissioners:* Securities carried at-$1,504,091.4 


Government ...:.-......... *...4-$11,536,751.61 ; ’. “| | Unearned premium reserve ...... ‘ $10,969,005.61 


Possessions ........... seoe: ° 311,565.54 i en Losses in process of at Ijustme nt.. ‘ . 8,093,693.00 
Raiiroads °.. ry ore 530,199.08. - Cae bs = , : 
Public Utilities ........... es -863,630.64 _ Reserve for taxeg ..........eceeeee . as: ; 317,349.91 
Industrial and Miscellaneous. 902,580.99 $14,144, 727.80 | “ . ; F aloe : 
- - ee Reserve for all other liabilities .. le 614,315.18 
. *Stocks ? . ; Soa is aay 2 “a : pee ai) ‘ 
Railroad ... oe a ..-- $- 195,481.00 P _T Contingency reserve..........+.. -$ 593,149.85 
‘Public Utilities .....: SSes 7,710,242.00 sc ‘ * f . 4 
Banks -..... ., _, 818,550.00 . ‘Capital Seccccccccccccccccces  1,613,912.50 
Industrial and Miscellaneous. _1,814,900.00 $10'530,173.00° : : <- ; 
° ‘Surplus ike re Se ‘ 8,688,950.16 
Cash and Bank deposits ...... baa S 3 -* nee 813,736.70) ; : 
Premium balances’ reteivablé .not hg . Seon, > i Surplus ‘tp Policyholders. .— . 10,896,012.51 
more than 90 days. past due, rh she yy ; ‘ 
less reinsurance premiums due , ea aes See atouy : : TOT A ‘ , eor mane 
to other companies ....... . . +—496,S868.28 ° ]- . roTaL $25,890,576.21 
Reinsurance recoyerable’ on paid 7 bee Sone 
: ‘losses due from other | co.’ 8 i Ve ..3 


* Valuations on basis approved by National Association of 


*. Total. Admitted Assets .,. . Ps $25,890,576.21 - | - * Instrance Commissioners. Securities carried at $1,867,435.06 
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Executive Comment—fr from page | a 


* M PLEA rt th: r ae 
IA SED to _Teport that our... underwriting, with tighter: ‘controls 


_over risks all along the line, 

‘The owitlook for the immediate fu- : 
- ture is encouraging. 
- indications — 
from the serious loss: situation w hich - 


for the showed ‘ 
distinct improvement ’ over the ce 
vious year; which -of the 


ope rations ye ar 


was. one 


worst ever encountered by the casu-: 
: alty and ‘fire insurance industry. Be-. . 
return: Oi - 


excellent 
investments and a tax refund, 


cause of an 
we 


‘recorded: a net oper: ting profit. for. 


‘the’ vear, aS against a-net ope — 
19.57. : os 
.While we iticurred a Statutory tri- 
‘derwriting. loss for 1958 asa whole. 
‘ there was a steady betterment in our 
“eagie riting results during the last 
half of .the 


loss for 


year. This can 
most of the states, badly’ needed rate 
increases, particularly’ 
-mobile lines. 
rate fact, 
beeri reflected in ou 


-The full benefit of these 
increases, in has not yet 
- loss ratio, 
nearly two years are required; on 
from the time a rate 
becomes effective hefore it 
translated. into under- 


We also, 


. the average, 
increase’ 
can be fully 
writing 


results. have, 


be at-: 
tri “teat to-success in obtaining, in 


in the auto- . 
in ‘underwriting 
- However, 
since’ 
_ be expected to: last. 
‘remarkably 


..$805;000. 


‘achieved’ jioticeable improvement in 


our léss experience by more selective 


that’ we .are emerging 
has plagued’ our industry for more 
than two -years.. However, should 


the inflationary spiral of the last few 


years persist, it--will coritinue-to in- ~ 


fluence loss costs, particularly in the 


automobile. arid fire lines-—W. .T, 
Harper, chairnian of.the board and’ 
4 pre sident; 
pany. ° 


7 THe YE AR: 1958 ‘in fortunately 


shown - ‘considérable - improvement 


-results 
in .this improvément: which cannot 


free 
losses ‘and in 


from: 
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COMPLETE 


. fire & allied ‘lines 
@ fidelity & surety - 
automobile _ - 
inland marine .- 
general liability 

burglary: : ° 
plate glass” 
workmen’s, comp. 
misc. liability — 
special - risks 
‘title insurance 





INSURANCE. COMPANIES 
FORT WORTH, TEXAS 





' RAYMOND &. BUCK 


President & Chairman of the Board = - | *" 


There are ‘many 


“ pense 
Maryland, Cusualty Com- . 


_ pared to- December. 


tronic 


“generally.” ’ 
genefany..- machine. which we have now been 


some. factors are present - 
This year was .: 
catastrophe - 
our own ¢ase such - 
designated losses amounted ‘to only 
While -there is iniprove-_ 


‘The first of these is the Easy 


‘the * 
. Budget plans, ‘which ‘can ‘be ‘used 


' @ With 
‘passed its one hundted million’ mile- 


duced a loss and expense 


ment in the automobile insurance ° 


- situation, ‘the over-all picture is still 
_far from’ satisiactory. 


largely . be: 
i pélitical pressures, many 
states failed to put through adequate 


cause ot 


“rate, increases and the threat of com." 
pulsory insurance will be prevalent . 


in many states as the - legislatures.’ 
meet. As costs tise, a’ lag occurs be-’ 
fore rates can ‘bé ‘adjusted to.the new 
levels in all classes of insurance. 

This year‘a good deat. of. empha:. 

s. has been put on watching ex- * 
isin and ‘the: underwriting ex-: 
ratio . to premiuins written’ 
showed a decrease of 0.6%: ‘ The 
total number of ‘employees as. com” 
1957 shows a! 
drop of eighty-one.- Part .of this is 
due to the increasing use of the elec-. 
“1.B.M.. 705 -data processing’ 


operating . abiout two ‘and one-he at 
years andto. which, much of our fue. 
ture pl inning is ge eared. ° 
Three very interesting, diddention 
aids were adopted just .beforé the 


_ close of the year and are being tried - 


out “experimentally ina ‘limites 1 drea.: 
Auto 
I ‘lan-offering lower rates to assureds 
with excellent.records. - The *w hole: 
operation is: entirely mechanized 


‘after the -first, application’ ls -com- 


The second ‘and third are 
“Umbrella” and the Premium 


pleted. 


together. For example, personal ‘in-, 
surancé is packaged in an attractive 
folder and. the cost is paid monthly 
urider’ a “‘thechanizéd 


have.been used in the past.—A: B. 
Jackson, president, St. 
and Marine Insurancé Company. . 


‘THE , COMPANY: having "~ 
stone; it would indeed be pleasant to 
be able to- report underwriting re- 
sults were in the profit column. This, | 
unfortunately, : did not ‘materialize, 
althqugh - there was a“ marked. im- 


provement in the-fire, multiple peril 
‘and. marine lines, and a turn for the 


better in automobile classes. ne 
. Over-all underwriting results pro- 
ratio of 
102.13% which .was -an .impro 
ment of 1 65%; but still represents 


the secorid ‘consecutive year that .un- 
derw riting operations were in. the 


. Beut's Fire = Casualty “News 





billing | plan ° ; 
 simpler.than the’ coupon plans which 


Paul Fire: -: 


-improve-- .° 





red, Increased :rates for ‘atttomobile | 


‘bodily injury.and property damage 
liability: insurance are ‘having a, salu- 
tary effect on--this experiencé, but 


‘the line is far from bir out of 


trouble. - : ee 
The, direct .writers : hind corralled 
fine xcess of 65% of the private pas- 
é senger autgmobile business, of ‘which 


’ 


_ about. 95% (other than assigned} 


risk business ). consists of so-c alled 
‘choice” business. Fpl 
- This‘means that‘ agency compa- 
-nies are left with about otie third 
of the private passenger, automobile 
husiness,. of ‘which less than 15% is 
_ of the choice type. With about 85* 
ef businéss being the higher-than- 
saverage loss producing type, -it. fol+ 


lows, that .expertence. will be con- 


oa ably higher than that de veloped 
: by: the less hazardous categories. 

_, The: ‘busine ss‘ that is ‘aggressively 
‘; ought | after will develop about -half 


‘the loss -cost in comparison with, 


-business tliat’ is normally seeking a 
market. “Actess to’ this choice ‘busi- 
‘ness is more important than rates 
or commissions itt ‘solving the auto- } 
". mobile .problem* for’ the’ indepe ndent 
- agents and the’capital: steck com= 
panies supporting .‘the American 
-Agéncy System.— Harold G. Evans, 


president; American Casialty’ Com-. 


panies. 


© Our. AGENTS: in. 1958, produced a. 


record volume of premiums, | with a 
satisfactory underwriting ee, and 





_the-investment income ‘was the high- 


ést im our history. A return of | 


3.82%. was realized on the. inyested 


‘assets (of. the property and: casualty’ 
ope agent in- 1958, as compared with: 
- 3.78% in’ 1957..:A- greater. prepor- 
‘tion ‘of investment ‘income :wwis tax | 
a in- 1958 than in either 1957 | 


wr 1956. 


The improvement in, our .under- 


writing results. over the.two previ-. 
‘ous years is ‘most’ gratifying. It is: 
felt, ‘however, that further improve- } | 


ment can ‘be shown in this: phase of 
our business. _ Fhesé ‘results are due | 
to. incre: uses ,in premium re ates, sonie 


lessening of the upward spiral. in} 


claims - frequency, improvement’ in 
" underwriting techniques; and a sub 
‘sti inti il decre: sé in,Our ‘expense ra 
tio. : ; 


Your tianagement considers ° the | ° 
Vear 1958 a successful. one. Growth.| ” 


with. profit has not, been easy. to 
", (Coritinued on the .next page ; 








PICTURE OF Two MEN BUSY WINNING FRIENDS 
for Agents of KEMPER Companies 


; For the third year — strong television support for KEMPER 


te company agents! 


_ Kemper Insurance is bac king its sees this spring s with the’ 
top- rated NBC NEWS television. show, featuring the’ crack’ 
4 reporting team: of Chet Huntley and David Brinkley. 


“Starting February 10, each week: for ten’ weeks a of 
Pr will hear and see the story of. independent agency serv- 
ice and the countrywide facilities, . ‘full line. protection and 

savings. opportunities through. ae meal divide nds . of the 


Kemiper companies. 


‘It’ $ one more way we > he Ip our agents win frends even before 


the first call is ‘made. 


‘i you are interested in ré canmneiiitig: one of the progressi ive 
KEMPER cornpanies, write Agency Production Department, 
j Home Office, Cc hic ago 40: . 


_LUMBERMENS MUTUAL CASUALTY COMPANY 
- AMERICAN MOTORISTS INSURANCE COMPANY 
divisions of  KEMPER insurance 


_— 40 








Executive Comment—Continued 


accomplish in the insurance field in 
the past three years and our results 
have not been brought about by any 
-one factor. Fully realizing that the 


insurance business still is undergo- 


ing changes that will produce many 
problems, we are optimistic about 


the ability of our staff and diréctors° 


to cope with them and feel that 1959 

will be another successful year.— 
W. L. Campbell, pre side nt, Géeneral 
Ame rica Group. 


.© WHEN I STARTED preparing: this 
report I referred to one I made at 
the last annual meeting and in the 


first paragraph thereof I find these: 
has turned out to be.. 


words “1957 
the worst year we have ever. ex- 
perienced in our history.’” I hasten 
‘to tell you that 1958 turned in a 


much better performance, and we 


- substantial 
Our fire and 
allied lines business was. good’ and 
‘ the profit thereon, plus a small profit 
on casualty business, enabled us to 
overcome the bad experience on au- 
tomobile and inland marine and still 
record an underwriting profit. . 
The thought may 
of you that if the 
perience is so poor and the outlook 
unpromising, why do we not simply 
writing the class?’ Unfortu- 
nately, any one major class of in- 
surance cannot stand alone. The 


were able to record a 
underwriting profit. 


occur to some 


stop 


entire volume of automobile. pre- - 


miums is greatly 
miums for fire 


in excess of pre- 


obviously such a large source of- 
premium income is an important 
factor in the operation of. a local 


agency. If we were to stop writing 
automobile, 
effect on our premium volume, and 


. ments © 
change his patronage to another store 
across the street which still carried. 
-a full line of merchandise. 


‘ insurance | on: what.‘ we. call 
_sonal”’ 


automobile ex- 


and allied lines, and” 


"on 
it would have a serious’ 


we donot think it should ‘be done. 


* It would be like a retail store which 
-had ‘been: selling ‘a complete’, line of-- 
goods suddenly decided to discon- 


tinue ‘more than half. of the items 


previously’ stocked. The .customer._ 
‘going irito that store and discovering 
the ‘vacant shelves and. consequent. 


_a-fantastic increase.. 


inability to purchase his ‘require- 


would -probably quickly 


A new method of merchandisirig 
“per- 
lines, such as dwellings and 
privately owned automobiles, sprang 


up a few. years ago and has shown. 
‘it has: 


considerable growth. Irideed, - 


‘dev lated hieiiiens has. been. fully as 


favorable as we expected. °° 
The market value, of- our .securi- | 
ties as of December. 31; 1958 shows. * 
I-honestly wish 
that this figure was smaller. because 
sharp valuation changes, whether up- 
ward or downward, are not good.. 
While, the market: analysts whose. 
predictions I liave read seem to agree ° 


that ° 1959 ‘will show a continued: 
‘high stock rharket level, .we must 
‘face the realization that it could. 


‘turn downward, which would mean 


become a formidable’ competitor to. 


stock insurance companies and local 


tional and time-honored: lines. 


a ‘write-down: one year hence, ‘In. 


others words,,. I do not like to see 
huge write- ups in one. yeat or two 
years - if they must be. followed -by 


write- downs jin sutcéedirig years. 
I arh only mildly optimistic about. 


_ profitable. underwriting results in 


agencies: operating along - conven-~ 
: Ins 
-order to méet the compétition we are’ © 
‘now writing policies at downward 


deviations of 15% in somé localities 


and 20% ‘in others. 
Our agents seem to appreciate o our 
efforts to- place them in a. competi- 


‘tive position and we are now writing 


a substantial 
business.” 


volume of deviated 


wonder how.we can write business 


at cut rates and still make a profit, ” 
_and the answer lies ini application of 


strict underwriting rules and the 
reduction in expense factors. .Our 


underw riting rules are rather string- 
‘ent and we only. accept the- best . 


quality of risks and expenses have 
been cut in a number of ways, 


cluding local agents’ commissions. 


‘While the agents. earn less in the 


way of commission, they are willing 
to accept the cut because our facili- 


-ties enable. them to retain businéss 
their books - which- otherwise . 
Our ‘un- 
sche: . thus gio! 


would probably be . lost. 


Possibly some-of you may : 


in- | 


‘and. 


1959. We are:-still not out of the. - 
woods ‘on’ automobile business, but, 
there ‘have been important, rate in-: 
creases: on the:class during 1958 
and some further rate increases are 
in ‘prospect. ‘On: the fire and. allied 
lines, a lot depends on.:what the 


weather does in the way of damag- 


ing.storms. I believe and hope 1959 


‘will record ‘an underwriting ‘profit ° 
department. . 


the inv estment : 


; should: continue to give a good ac-. 


. 


_count of 


itself—T. -R.: Mansfieid, 
president, Gulf. Insurance Company. 


© In ‘THE. 75 years this company. ° 


‘has been engaged in- ‘the’ insurance ~ 


_ business, we have experience ed: the 


_ varying’ cycles of profit . and loss.- ° 


: which ‘are inherent. in this industry. 


The basic ‘reason for alternating 
periods of profit and ldss is the diffi 


culty of determining the price to be ” 


charged far insurance; the ultiniate 


-cost of which cannot be kriown n.until 
-months or eyen years’ later. 


The 


= period ‘of loss has been: in: 
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sTAASINE Bll Seether stew 


COMPANY Ltd. 
AnmiCE CO. 


No need oo “THERE 


Whenever things. seem to reach the point of no return, don't despair. ist 
Let's: talk it over together. Remember our group is an agency — 
first, last and always! 
. The NORTHERN ASSURANCE GROUP has siplamad reliable stock in- 
surance protection through independent ‘agents for over a a, 
Amiable Agent Affiliations Always Assured : 


NORTHERN ASSURANCE 









FIRE AND ALLIED. LINES © AUTOMOBILE * INLAND 

MARINE © REPORTING.FORM © FLOATER CONTRACTS 

NEW YORK CHICAGO. . SAN FRANCISCO 
ond other principal cities | 


Best's Fire and Canute News 








- has. recently 
-in an Insurance Institute for High- 






~ SERVING | 

INSURANCE. AND REINSURANCE. COMPANIES AND BROKERS 
“WHO DEMAND THE BEST! 

Through — experience and thorough knowledge ae 


- Reinsurance, we are inthe position to supply you the essential 
~ contracts tailored to meet your specific requirements. . 


 Doonhart and Cngen: Ine. 


_SQUTH & WATER STREETS’ . SARATOGA 7-3500 





. 27 WILLIAM STREET - HANOVER 2.6384 
. NEW ‘YORK 5 


QUOTA SHARE 





‘BALTIMORE 3 _ 
tensified - and. prolonged by the: 
‘steadily. incréasing . claim costs 


coupled’ with recent political diffi- 


culties in sec uring approval of ade-. 


quate rates in a regulated industry. 


While most lines of. business writ-" 
ten are subject: to, these influences ~ 
“in varying-.degrees, the automobile. 
lines are affected the most, because _ 


_ these rates afféct such:a large seg- 
- ment, of the population. The av erage 
‘cost of automobile. claims has risen 
year: by year, 


also .augmented -by the trend ‘of 
higher: verdicts on bodily injury and 
an increasing willingness’. of 
. to “get all we -can’ 
_companies.. The number 
tionable; and’ exaggerated, claims is 
. increasing. “The number of accidents 
and the frequeincy of claims increases 
‘yeat by year. ; 


We are. gradually getting highier.” 


‘rates, and this .has been some help 
in 1958 and should contiriue in-1959. 
In many ‘states the acquisition ex- 
pense loading in automobile rates 
-has beén reduced. Such action: can 
help the company, providing we se- 
cure as a result a better selection of 
. individual risks. However, our au- 
tomobile problem’ will not be solvéd 
until. means can be found’ to reduce 
the-number of accidents,.and’ stop 
the unnecessary inflation of 
costs.. As to accidents, 
consolidated its forces 


way Safety to attack 1 more. effectively 


: For March, 1959. 


“promotion of ad and ‘adequate - 


‘sults. 
a, modest 5%. 


‘not only due te gen-— 
eral inflation affecting all prices, but- 


many, 
-from insurance ° 
of - ques- 


_in.the small premium’ gain. 
- intensive 
selection is far from complete, how- . 
ever, and the closing in 1958 of over’ 


- confronted. 


claim - 
the industry 
‘agents. 
have just’ begun to arouse: 
consciousness. and the tragic tol of 


the traffic accident problem through 


enforcement -of law.—L.. K. Kirk, 


president, Standard . accion nt Insur- Ne 
ance Company. 


® THE’ YEAR 1958 brought ‘some 
improvement in 


Investment income’ increased 


in its almost unparalleled rise, added 


over $32,000,000 to the stated | value~ 


-of ‘your company s assets. 


Our written prémitms inc reased 
by, only 4.6% “and as*a- result the 
inearned | premium: reserve 
a very, small increase, 


showed 
\ determined 


policy of reduction in automobile - 
risks and weeding out othér.unprofit- 


able sources of business was réflected 
This 
and 


program’ of -‘review 


1,200 agencies, or about 10% of our 
total agency force, does not yet re- 


. flect the final result of this continuing 
activity. 
. the 


most difficult and frustrating 
situation with which we have been 
Rate increases are only 
a part. of the. answer, 
agency companies like ours must ul- 


as abviously 


timately resolve a complicated ex-- “1 
_pense 


structure involving the’ 
of. acquiring. the 


Heavy 


cost 
from 
the’ 


business 
class 
‘public 


losses in’ 








underwriting re-- 


Thé stock ‘market, ° 


’ fire and marine business.’ 
‘we shall: 
- desirable 


The automobile problem 1s 


our : 


lives on our highw: ays is beginnitig - 

to instill in the public mind a neces- 

sity ‘for stricter law enforcement: 
The frequency of.claims showed 


no ‘material change until December 


- of 1958, ‘when it fell off for the first. 
‘time in two years.. 


We actually -paid 
28,000 more claims in 1958 than in- 
1957 and a large percentage of them 


involved some category ot the ‘auto- 


We intend 
tinue to reduce thie proportion of au- 
tomobile premiumis’in relation to our. 
No doubt 


le SS ot 


mobile business. to con- 


suffer: the . some 
e risks aS the penalty for 
restricting our underwriting facili- ° 
ties to our-agents. but, so far, the 


response to this policy Vv 


inf :* 
has been most 


‘< ncouraging. ; 


We feel. “the at “the 1 year 1959 will 


- witness an increasing benefit to the’. 


companies’ operations by the prog- 
Tess now developing from a more 
restrictive underw riting p icy which 


‘was comnienced some time ago. The 
time lag in recorded operating fig. 


ures 1s not uncommon in an insur 
ance business, which normally deals 


1m long term contracts and.-wherein. ~ 


reserves for. various. liabilities: may 


be. slow: to move.: Your coinpany is 
in sound ‘financial condition.and the 
difficult -period. through. which the 
fire and casualty business is passing 
seems to have pointed toward a more 


‘North.: 


favorable -trend.—John 4 
: president; J. D. Taylor, executive 
‘vice’ president, The Phoenix Inswur- . 
ance.Company. 
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MONEY ISN'T ALL. 
THAT'S STOLEN 


PROSPECT for a 
refuses to buy a 


Ir A fidelity: 
of his employees could steal nioney 
from him, you might 
. that dishonest employees steal other 
things besides money. A furniture 
lost -articles of 
furniture he. never suspected were 
being stolen by 


store owner many 
an employee. 
was ‘fleeced of $9,000° in 
postage stamps employee stole 
forty thousand radio tubes 
. worth $50,000 from a manufacturer. 
The owner of a brickyard refused to 
buy 


company 
One 
-five 


thing anyone could steal there. was 
That’s - what 
four and one-half million -bricks 
worth $133,000, 


bricks. was 


The Marylander 
~Maryland Cas: Co. 


TOO BUSY. TO SELL - 


Dw YOU EVER HEAR of.a 
who was-too busy to sell?’ Sounds 
like a paradox, but it’s true. Such 
salesmen exist. ; 
One example is the salesman who 
prides himself ‘on: his persistence. 
It’s an admirable trait, and some- 
times ‘persistence makes’ the: sale. 
But while the salesman is making 
his fourth.or fifth call back on.a 
‘reluctant prospect, he could be see- 


ing a number of other,. better, pros- 
pects much more likely to buy. He’s 
busy; he’s out of the office. But he 


isn‘t selling—he’s wasting time. . 

Another is ‘the who is 
too busy to. develop new sales ideas. 
If an idea works, then it ought to 
be kept working— 
ter ways and 


salesman 


ideas always. 
Salesmen are too busy, or they think 
they are, to take time to work up 
a new sales talk, practice it, 
it a few time before trying it with 
_ the prospect with real buying po- 
tential. It’s hard to understand the 
salesman who’s too busy to find time 
to put a money-making . idea 
action. 


into 
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SELLING TIPS 


from Ue HOME OFFICE | 


-Then there’s 


bond. 
bond because none. ’ 
more. 


remind him” 


: his-, 
One. 


a fidelity borid becausé the only - 


business .insurance_fiel i—the: 
‘man too busy to keep" up with new - 
yi social security and tax legislation— 
the. salesman too busy to see if his © 
friends and neighbors are adequately 
- insured—the - salesman too busy to 


stolen— - 


salesman . 


clubs in‘ their companies? 


. until you become ill 
-. you can’t buy-it! * 


but there are bet-_ 
Some ° 


. havé to operate” 
and test . 


“until I come to’ them. 


-the ‘salesman who’ 


doesn’t see prospecting and selling - 
_ as a combined operation. 
- busy t 
the names he ‘has. and then look for 
It doesn’t seém to matter that, 
‘he loses time going’ over-and over his ° 
‘prospect list and taking long shots _ 
‘on. people who might want to buy.. 

-He may think he’s saving time with - 
but 


to prospect. He'd. rather 


hit-and- “miss 


prospecting- 
he’s wrong. as i ; 


_ And, too; there’s the salesman. too - 
busy to’keep records— 
too busy 


to’ make service calls on 
his clients—and the ‘: salesman. 
gramming .and estate pl: snning—the 


salesman. too .busy to get into” the. 


capitalize on the markets with - 


*€ ial needs. 


‘Too busy —Or ‘toa - content with 


‘things the way: they are? 


Which’ salesmen make | the’ ‘top 


Which, 


make the Million Dollar 


—Anico 
—Amer. Natl. Ins. Co. 


- ODE TO. A PROSPECT | 
‘DON’T NEED sickness insurance 
. and then 


y OU 


“You don’t need accident i insurance 
until you are seriously injured. - 
and then you can’t buy it!" 

Yes, -you don’t need accident’ and 
sickness. inisurance until the’ doctor 
shakes his head and says, 


buy accident and. sickness insurance 
then, either. ee e 

You -say, “I don’t cross bridges 
T know an ill 
wind blows no good, but I'll take 
my: chances,” 


will never-blow your way: 


‘He’s too’ 
use © 
‘a lot of money 


-the salesman : - 


too. 
busy to pay more attention. to pro- 


sales- © 


‘Round 
Table? The ones w ho are: “too busy” 
“to be better, or the ones, who are 
‘too busy erring to stand still? 


“We'll 
'. dnd.you can’t . 


“$tances,. 


sing: an appointment. . 


maybe you ‘are the. 


‘accept. from. your agents, 
one-in-a-million ; maybe an ill wind 


” doubt, have the- guts, to- say “No.” 





But then, 
more likely,.you’ll be just the aver- 


. age after all; and the wind oul start 
blowi ing. 


Accident and sickness are the in- 
exorable law of life;- not ‘thinkirig - 
about them doesn’t suspend the. law 


‘and the very fact is. that when acci-. 
-dent ‘and sickness strike they 


aré 
going to create. additional expenses 
that you probably can't afford. It’s 


‘going to cost you- and ‘your family. ~ 
..and Where will *: 
.the-money come from’ to pay the 


expenses you have incurred? When, . | 
that time comes, you will’ -see ‘how 


sasy: it would ‘have been’ to have 


‘purchaséd necessary protection et 


only then’.it will, be too Jate!. 

No, you don’t need accident and 
sickness insurance now . . . healthy 
men and ‘women your. age 
need -this -insurance. » But- 


never 
dis: ister 


‘and illness and even de: ath, itself will 
‘walk into ‘your ‘door someday, 


‘and * 


stay. You see, rioboby ever needs 
insurancé when they are well-——only 
“when they are. sick or hurt ws Oe 


3 too: ‘late to ‘buy.! 


then it’s oe 
: Natignal Casualty Co. 


"FIELD: REPRESENTATIVES 


No } MATTER HOW a" or. how little 
is said.on the subjéct, there are-only: 


two’ things a company executive has 


a right to expect fron his field repre- 
sentative : 

1. To: produce a volume . of profit: 
able‘ business,. 


_ 2..To-earn the {riendship and 1 re-.- 
spect. of theagency forces, 


_ There is no over-simplific ation 
in this rather brief statement. The 
problem. becomes, complex, however, ’ 
when one -attempts: to ‘attain. these 
ends. Since what can be e xpected oa 


field representatives is ‘tather ‘a: sim-. 
‘ple matter 


fulfillment of. 
becomes more: 


but. the 


these , éxpectations - 


complex, Jet’s discuss the latter, 


. The first challenge that arises for 


a field supervisor is the appointment 


of new ‘agents, Under no circum- 
should an agent be ap=~ 
peinted merely for the sake of mak- | 
Being highly . 
selective in appointments is essential _ 
to. producing profitable business and 
to conserving time. ° ee et . 
Be selective in the business" you 


W ‘hen. in. 


Best's Fire wail ‘Casualty News 














< “Ys Time | to Order Your Copy of the Forthcoming 


“1959 


Edition of | 


“Beat o Insurance mere 



























SALES FOR R You 


nts ond your prospects! 
out both your own com- 

n 1300 fire and casualty’ 
their financialsoundness — 
als!. ALL THIS ‘IN ONE - © 


FAVORABLE KEY R 


Be the authority on ‘the 
‘ Increase your sales. by knd 
-panies and: your competiti 
-companies—plus Best's inte’ 

and responsibility! Princip 


COMMISSION- BUILDING 
"With this tool in your’ ‘sales kit, ye 


unbeatable information. on your 


a — enacts you—pro 


bundness of your companies . . 
ts by contrast! Put Best's KEY. 
point by —:. 


” Key to Ratings . a, 

- & State Officials in Charge 
-% Preface—how to use the 
*s tS a eee 


ing nes egupentes by: 


: ‘Stock Fire; Casualty and 
fae Insurance | 


' ge List of eins Mute! 
% Lloyd's of London : 


Alfred: M. Best Company, ‘Ame 
’ continuous INSURANCE GUIDE 

Use. the order blank below—the 
ca than ‘advisable! . 


tory and iathinn 


ion, priced ‘at $7.50 per copy!. 
ordering of your copiés more 


: ALFRED M.: “BEST. COMPANY, 75 Fulton’ Street, New. York 38, N. xy 


sha Please sand me --__ copies of The. oes Edition of Best’ s Insurance Guide with Key Ratings at’ $7: 50 each. 
‘ee lial eerie Stele mnilpagreanen nian ora a no sno ean vhncincpn obit shingles ticiaicilamige 
ET See eT ORE eee Ee EA Se en a ne a omen 
Address BECO S orm) 2" ULES ri Oe RE eee, Se pec eeeecoeoqee 
GR dndindnciiiatnnibenamiibhiitan teens pee State 


Alfred. M. Best Company, Inc. 





ters its second halt-century..of - 


ome easiememememenatesi ceca at rset arctan yet yy emma eye em onsen cw “aye 


: “Atlanta ° -Boston . Chattancoge ° Chicage ° Cincinnati : Dallas * Les Angeles *. New York: ‘° ebnest 
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Seat of Wisdom—from page 23. 


insured in one policy a soft drink 
company for too many 
dollars worth of stored in 
many hunderds of warehouses scat- 
tered over the entire United States. 
Sugar is rather bulky stuff. Imagine 


sugar 


how enterprising the burglars would - 


have to be to steal all that sugar 
from all those warehouses in order 
to produce a total loss. On the other 
though insane, would 


law were it to insure 


hand a carrier, 
be within the 





oe aid Claims — 


Total Surp 


Basis. 
quired by law. 


‘FIRE: + CASUALTY. 


Home Office 
CHICAGO 6, ILLINOIS 











millions of - 


_ FORTY-SIXTH. ANNUAL STATEMENT | 
December 31, 1958 


ASSETS 
Government Securities ; 
Utility, and Other Bonds 


lus to Policyholders i 
Total Liabilities aane 


’ Valuation of securities on National Reniiiten: of lnsurence Commissioners - 
Securities carried at $4, 053,089 in this statement are Geposiied as re-- 


; ” REINSURANCE. 


309 WEST JACKSON BOULEVARD - 


against ‘fire ten. adjacent lumber._ 


yards each fora net amount. of ten 
percent of its policyholders’ surplus. 

Clearly both degree of risk and 
amount at risk bear on capacity as 
anyone who-has made up a line 


guide for fire underwriting under-. 


stands. There are. many other re- 
lationships too that have to. be. cén- 


sidered and some ‘clear iogic: and 


. sound research on this. ‘subject is 
We should. © 
‘have something better than “two for 


needed by the industry, 


one” and ee: 








_ $5,436,128 
- 23,420,237 
331,334 
13,666,597 
220,500 
.* 4,031,436 
* «1,187,909 .. 
49,828 . 


$48;343,969 .: 





$23,890,472 . ° 
-9,411,153 
1,524,011 . 
_ 4,222,090 
3,500,000 
1,000,000 - 
4,796,243 .. : 
 9296:243 
$48,343,969 


FIDELITY +. SURETY 





Security Mutual Casualty Company } 


New York Office 
259 WEST 14TH STREET. 
NEW YORK 11, N: Y. 














be. functions -of* capacity, 
‘might imagine that carriers ‘with 
. like surplus positions woild in gen- 
-eral manage their reinsurance “pro- 


lines of business. 
-alway S,. the larger departments re- 


: 000, .and .no ‘department; : 
- not.a small one; wants to. be seen’ - 

It is ex 

all very well to-say-that management .- 


line reinsurance? 


‘opérate ‘without it. I¢ 


" Retention is the child of capacity, 


‘or-is it? “It has seemed to me that 


there are foiir basi¢ reasons. for re- 
insurance : 


1.-To smooth out the “peaks and 


valleys of experience, 


iz: To. protect against | 
trophic shock loss: ’ : 
3. To provide surplus relief, whtile nn 


the 2 catas- 


-overexpansion is a danger : and: 
'4. To'cut down the size of‘a line to: 
digestible proportions. 


These four*reasons, all: appear t to 
and one 


grams with similar retentions. But, 
of course, they don’t, The programs 
are as varied .as the caution or the 


‘courage .of the mariagements that 
establish them.. 
‘same company tlie basic pattern of: 


Even 


retentions varies among the various - 
Usually, but .not ° 


tain the larger: risks, though the 


- money to pay the lasses for all’ de- 
.partments comes from the same sur- ° 


plus. 
What makes 2 ‘dollar ’ more tightly 


. squeezed in; say, the inland marine 


litie than .in’ the ‘automobile? ‘Here . 


-again, -I suspect that.statistical plans-. . 
'_ play an important part in uunderwrit- ° 


ing- policy. How..the expérience. is. 


reported can influence the size.of thé. . 
". retention; . 
‘moré serious matter against a $100,- 


A $50,000 loss is.a much-: 


000 premium than against.a $1 000,- 
especi: ally. 


with ‘its: catastrophes ‘Showing. 


should lift’ out the abnormal loss in . 
taking stock of. underwriting per-" 


‘formance, but can--it-be trusted’ to.’ 


do so when- the profits have disap- 
peared ? 


"Serpe Line. 


~ What is the: truth ben surphis 2s 
- Actuariés in -gen- 
eral ‘have seen little: virtue in it, yet 


' it persists because, in. part at least, pike 
. property underwriters with a tradi-.. 


tional’. training know: no way to 
does have 
other functioris, too, but. I’ suspect 
that all those other functions‘ can’ 


‘be performed with perhaps ‘less cum: . _ 
-ber in. some other. way. The demands - 
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within the: ’ 





of ‘training and tradition cannot be 
‘ignored, - and- sometimes manage- 
ments ‘have. felt thé need for ‘meas- 


ures of. deception, or perhaps: I- 


should call them measures of illusion 
since no one apparently is deceived 
by them. The home office pool, a de- 
vice with form but no substance, may 


be. a reinsurance anomaly, “but it 
‘is at. times psychologically useful. -’ 


‘The alternative is a clear ‘and logical 
‘ understanding of loss patterns ‘and 
their’ relation to risk.: To ‘express: 


. these relationships and to ‘foster this: - 
“-understanding is work for actuaries ;. 
_ work for which I am sure progres-- 


- sive underwriters-will be truly grate-. 
ful. ee 


-_. Individual Risk Selection. 


There are many ‘other-areas of 


“. risk’ study where we might -develop. 
useful aids to underwriters. For in: - 
starice in the field of individual risk- 


selection the underwriter ‘must, of 


‘necessity, rely almost exclusively on’ / 
his past experience and common 


sense. This ‘usually does very well, 
but there: are times when, without 
some careful correlations between 


risk characteristics and-loss results, 


common .sense- and. experience can 
lead to mistaken coriclusions. Some 
thirty years ago -I-.made’ what 
modern ‘hucksters would call’ a 


tor 


and, 


“study in depth” to find out why our: ° - 


 auta experience was better in, the 
Pennsylvania coal mining communi- 


ties than on the Philadelphia ‘Main -. 
 Line,. The’ company I was- with at”. 
the time was particularly proud of. 


.its. list. of socially-elite. Main Line 
. policyholders. ‘Today it‘is commen 

sense to know that the Zamskys and 
‘the Zabiskis- are more: conservative 


in their driving habits.than’the van- 
: Asterbilts, or at least they keep their . 
children under better control. But - 


thirty ‘years ago -common sense 
pointed the other way and common 


sense was.uncommonly wrong. 


* Our: fellow actuaries ‘in,: life’ in. 


- surance have for years been practic- 
ing what -I am. preaching and are 


now- being amply rewarded for it. ° 


‘[-find the ‘following quotation from 
Risk Appraisal by Harry W. Ding- 
‘mah very apt tomy -point: =. 
“Tn earliest insurance days directors 
‘and officers of lodges‘and companies 
“did the selecting entirely on the basis’ 
of individual: judgment. They were 
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NEW HAMPSHIRE. 
FIRE INSURANCE 


COMPANY 


MANCHESTER = NEW HAMPSHIRE 


..Granite-strong . - 
tourscore ‘years: 
Te ee 


GRANITE STATE 
FIRE INSURANCE 


COMPANY 


‘the first.lay underwriters. Medical 
men put system in underwriting in’ 


‘1824 and held. sway: for a century 
thereafter. .Then lay iunderwritets 


came in ascendancy again. Actuaries. 
-with ability.and opportunity to ana-.’ 
- lyze ‘and interpret past underwrit- 
‘ing experience, are, today, acquiring © 
responsibility in most companies for . 


selection rules and practice that wilt 


determing ‘future underwriting’ ex- 


perience.” 


culty in 


-. There is significant -work to be 
done both by individual actuaries for 


‘their-own companies and, one can 
. hope, by our pooled ‘efforts.” As an 


industry we have at-times had diffi- 


‘getting ‘voluntary coopera- . 


. tion fot reasearch because it costs. 


time and money, though, when use- . 


‘ful-work is done, we all gain mate- ° 


rially. ‘As .an industry we entered 
itito. the .size-of-risk -sttidy _ re- 


(Contiriued cn the next page 





Seat of Wisdom—Continued 
luctantly, but I am certain that the 
re esults have 

.In this connection I quote again 
Harry W. Dingman’s Risk Ap- 


— 
praisai: 


trom 


“All important in the history of risk © 


‘appraisal. was the study of merged 
‘data of multiple 
vidual companies 
terial and 
peculiarities. 


companies, 
limited ma- 
underwriting 
‘It is important to ex- 


have 


may have 


amine groups that are large enough .- 


for averages to be representative. 
British companies had made several 
‘joint 19th century, 
with analysis 
20th cen- 
produced some 
studies based’ on 
companies.” 


surveys in the 
limited 
by limited 


but on basis 
personnel ‘The. 
already 
important 


tury: has 
highly 
pooled data of large 
‘Too often 


today the rest of ‘the 


business looks on the -actuaries as. 
practicing . 


professional soothsayers, 
who, 
after gazing at the.mathematical_en- 
trails of a expense 
factor thickness 
: bear loss ‘ratio, 


strange rites arid incantations, 
freshly killed 
and‘ measuring the. 
of coat of a wooly 
will come up with the 
have a. 
‘winter. Of 
* can’t 


we shall severe . insurance 


course, they 


really predict .the future, 


they 


been quite useful to us 


-a pair of 


Indi- comes: up. 


- the binoculars wisely. 
at all times thoroughly - honest arid © 


‘think --we 
‘Basically our job as actuaries is to 
.Study the past, developing from: such 
study useful relationships which have- 
_ as wise 
> prophecy that — 


know we’ 
but 


taking our pay under false-pretenses 


when -unfortunate eventualities . oc. 


cur that we have not been able: to . 
' foretell or forestall. 
. of an-eposide in. my favorite :comic 


strip -“*Peanuts.”” Poor frustrated 
Charlie ‘Brown is looking through 
binoculars 
and .asks, 


“when, 
“Binoculars, 
huh ? 
with them: 2” “Of course not!” 
Charlie. “Ww hat 
lars,’ ‘says Lucy, 
into the future.’ 


Says 
good are binocu- 
can’t 


“a yes ; see 


I like to think th: at we are’ Sesaitiid 


with the binoculars of our industry 


-and that we can be extremely use- 


ful in. guiding its course if we use 


never give the impre ssion that we 


have’ esoteric powers. 


some hope of holding for the future. 
If, however,-we ‘are to be recognized 
and - useful, 
must be in the selection of sound 


techriiques and in the light | of past. 
_felationships. ~ 


. Finally, 


y are inclined to feel that we are” 
_I am reminded.. 


Lucy 


Can ‘you see into the future. 


-ours 1S, definitel y inexact. - 
.im’ common with, oir friends, the’ un- 


-But let us be , 


“CHARGES. ¢ OF. 


our judgment 
- paniés involved are the 
and Casualty, 
‘and the.’ Pruderice Life; 
when we aie solved’ all: - 
. the pressing problems of. the’ indus- 


try, when we -have substituted .meas- 
urements ‘and quantitative ‘relation- 
ships for hunch and -hope, all the. ° 
While keeping our conduct free and-: 
above reproach, we. shall at last 
have no concern for status. .Eight™ 


-hundred and fifty insurance manage- 


ments. will: discover. their insatiable i 
need’ for us. But we shill. never 
achieve this glorious futtire- unless 
we retain, or acquire if- we'do not 
now have it, a certain fundamental : 
delicacy. of perception which, myst ". 
accompany any inexact science—and . 
We must, 


derwriters, . be. able’ in a pinch. to fly 
by the seat of our T pants. e. = 


‘CHARGES DISMISSED 
MISLE: ADING: advertis- 


ing of. accident’ ‘and ‘health ‘policies’ 
brought: by the Fe deral. Trade Coin- 


mission, against four ‘insurz ince com-. us 
-panies havé been dismissed because 


The -com- 
sankers. Life 
the LaSalle Casualty. . 
all- of. Chi-.‘. 
cago and the National. Bankers .Life:’ 
) i Dallas. ; ae : 


‘of lack _of ‘jurisdiction. 


INTER- OCEAN ‘REINSURANCE COMPANY | 


FINANCIAL ‘STATEMENT -AS 


‘over 90 days) 


CEDAR Rares. 1OWA 


$ 1,520,655.98 . ‘Uneart 
4,289,950.07 - Reserve. 
6,914,855.03 | . Reserve for-adj 
410,190.00 Reserve for taxe 
4,694 834.00 viden : 
60,444.40 
- 88,298.49 ° 
” 284 390.60 °° 


Ted w th cedin g rein- 


n joss payments 


Ba ‘of valuation: Bs 


by the 


nds at amortized or 


Committee on Valu ation of Secu rities, 


" 75,000.00 
174,398.66" . 


$I 8,513,017.23 


investment value and 


N.A.I.C, Securi 


statement are deposited with Insurance Department, State of lowa. 


‘PRO RATA 


- REINSURANCE a 
EXCESS. OF LOSS 


istment expenses... 


olaers 


company 


OF DECEMBER 31, 1958 - 


- LIABILITIES 4 

ys eee $ 8.456,960.45 

| 624,564.89: 

96,459.76" 

- 176,126.85 

eee cnce: 62,500.00 
under, -reinsurance, i 2% 
; * 75,000:0 
and other lib J f 
z 505,609'58. ~ 
‘$r 250,000;00 p a4 
4,750,000.00 
1,5:15,795.70 ae 
ait | a aes 7,.$15,795.70 


$18,513,017.23 i 


ks dt. market values as promulgated 


ties carried at '000,000 jn the abo ove 


CATASTROPHE 





*. Suecessful, Convention, A- 


EDITORIALS 


Accident and Health Experience 
Assent and Dissent ..... v4 
Aviation’ Experience 

Company: Changes 

Editors’ Corner, The- (monthly ) 
Executive. Comment 

insurance ‘Investments ° 
Londen Lloyd’s 1957 Report 


. Mid-year Pert Share Earnings 


New -insurance Stock Index 

Operating‘ Expensés 

Review and Preview :.. 

Semi-Annual nae MEE 
Semi- annual: Results—Stock C ompanies 


BUYERS & LOSS CONTROL 


prmanew of State Regulation—Joseph T. Parrett. saa eaneete 
Assist from the Lab, An—Hal Phillips. ......... endes . Oct. 
Behind the Losses Ra cn cabs oc cute vbans aa Mar. 70 
Derailing the Fire Loss Expréess—Donald Diehl . Nov. 
Don't Let Anybody ‘Steal Your Business—W iliam’ J. -Dee. 

Fire Prevention Week 
_ Gremlins’ll Get You, The .. 

‘Photos Eliminate -Guesswork— Frank D. 
Portrait of An Underwriter—George R. 
Protecting Historic Williamsburg 
Without Régard to Fault—Edward P. Gallagher 


, LIFE AND ACCIDENT: and ‘HEALTH .. 

Accident and Health Developments (monthly ) . 

- Comprehensjve ‘Medical Insurance—E: S. Willis .........+-..F 

Disability Income Insurance—Robert A: Brown, . 

Expansion in the Multiple- Line Age— J. William - - 
Middendorf I1 ; 

For Whom the Sales Toll Leland T. Waggonér, CLU 

Health’ Insurance and Vision Care—J/.. F. Folimann, 

-Life Insurance Primer—Albin 8. .Roz ploch : 

Move Toward Ail-Lines U nderw riting, The— ' 
.Gus 8. Wortham . 

New Fashion or-New Era ?—_W. -Robert Je nkins 

Obstacle Race, The—J Edicard Day 

One-Stop Service (Selling Life)—Robert U tne, 

Selling. AjAfe (monthly) 

Small Group P lans—Darwin ‘ 

Soc “is al Aspects Sayre MacLeod 


. LEGAL AND CLAIMS 
- Lic nidated Damages—Néicton E. Anderson .- 
Judge Says,. The M. MacArthur (monthly) 
Legal Spotlight, The (monthly) 
~—_— Beyond Policy Limits—Fred D. Cunningham 
- Pare 
‘New York Responsibility Laws- Joseph B. Kelly, 
” Walter A. Wichtowski 


“119 


Schifr 


Fon nson. 
F aulds 


CLU. 


Liggett 


"*. Bublie Official’s Responsibility for Public Property 


Arthur C. Schreiber . 
‘Recent Dectstons 


" MANAGEMENT & GENERAL 
Assigned RisK Plans-—Eldon W. Day ...: 
Atomie Age and Workmen's’ Compensation; - 
Fdmind D. Leonard 5 
Can Fire Insurers Use Actuaries ?—John 
Changing Market, A—Minott M./ Rowe 
Claim Clinic—Jéhn B. Hudson 
‘Claim Department Personnel—Walter 
Comprehensive Medical Insurance—BE.’ 8. 
Deductible Fire Insurance—Ambrose B. 
Don’t Throw the Baby- ‘Out the Window 
. Downtown Redevelopment ° 
Excess of Loss Rating—Dr. Stanislao Ternov ec .. 
Expense Coentrol—Arthur 0. Angilly.-AFA ° 
Expense Portion of the Premium DoHar, The— 
Edgar E. Isaacs ...: 
Federal Investigation of Insurance— a Nave arre 
. Fraud—Its Cost to. Management—Peter -Zimmerman 
* Future of Workmen's  aaeeaeonae. The Carl N. Jacobs : 
Humane -and: Practical ° 
Impact of Nuclear Propulsion: on Merchant ‘Shipping, 
Richard P. Godwin - 
Increase of Hazard—Adolph K ‘Schwartz° 
._ Judge Says, The .. 
Management Manpower rEERTEIELE ARTO Fe vy geass jannes Nov 
Mental Attitudes and Safety— Karl Menninger, M. D. 
NAIA Meeting’ 
-News From London-—Denzil Stuart ee 
Prescription for Profit—Robert Z.- PRAT St 
_ Professional Competence—William Peet, CPCU wenn 
Reinsurance in the United States—William RF. Deiane’ y 
eat of- Wisdom, The—PDudley M. Pruitt 
Self- Insurance—Henry F.: Theotald 
Ray Cooke ..:. 


“Hays ee 
Willis. 
Kelly 


The- 


Tax Deductions ; 
Third Party Financing— ‘Louis’ A. Orsini 
Time for Actieon—J. Harold LaBrum : 
Urban Renewal—Milford A. -Vieser*:..+.. 
Way, Out, Fhe—Eugene F. Gallagher ... 
Ww hat’ s Ahead for 1959 3 —Gordon A; Bubolz 
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- peace Ledger Accounting- J. 


. Motivation and Environment-— 


103 .”. 


- What “— 


* Developing Salés Executives—L. T. 
Ort. 99 ° 


_ How 


- Life 


- Accounting 


- Splendid Opportunity, A- 


; J Autom Gbile 


ene 


“OFFICE METHODS 


Accountant's Role in Management, The—S. . Ale 
‘Around the Of Guy Fergason (monthly) 

Booklets (monthly) t 
Dividend Accounting—C *harlex f. 
EDP Record Keeping—Connvur E. 
Electronic Shorthand—Robert 4. 


Rell 


randex 


Pestal .... 

Jetton 
Braddock 
Warren Bishop .... 
Hiddén Persuaders of Success—Charles B. Laing -. 
Hidden Printing Costs—Warren K. Slaughter 
-Human Side.of Aytomation—Thomas F. Kiddoo . 
‘Mechanical Selling Aid—Francis J. O’Brien, M.A.. 
Mechanized Accounts Current—Bob Schenefield 
Modern Aids to-Ofticé Efficiency ‘(monthly) - 
Modern Offices-—-Newman Brown ae 
Guy Fergason saa ia 
Motivation and the Organization—Guy Fergason 
Motivation and Reward—Guy Fergason 
Motivation and Scientific Management 
Ottice Equipment’ Directary (monthly) 
‘Procedure Manuals—John P. Zahn 
Reducing thé Error Factor—Kuth, 


Guy Fergason 


Hesler 


’ Spot Carbon Forms .:..:. 


Streamlining. Reinsurance Accounting —K T rban 
Typing Time Reduced—Arthur FE. Hendriz saa 
Accuracy? (1,A.S8,A.)—G. Alan WcDoigall 


SALES AND ‘EDUCATION - 


Thomasma 
.Downtown- Redevelopment. ., 
C.P.C.U. Questions and Answers: 

Part I1I—General Education 

Part IV—Law ... 

- Part V Accounting, 
1957 ip 
to Have a W ay “with ‘Words—Wallace G 
Human Relations—Dr. A..E. Schneider . . 
Income. Protection—A. Addison Roherts ....... 
Insure Against Loss of Clients—Albin S. Rozploch 
Insurance .Primer—Albin S. Rozploch 5 

Metal Salesmen—Ward W: Patterson, Jr: 

Other Side of Competition, The—James A 

Quiz of the Month ae 
Ocean’ Marine—Hull 
Casualty 


"Finance & .Agency ee ae 


’ Cotter, cPct > 


The—S. 
the 


‘Rains Wallace .... — 
Home Office (inonthly )- 
Raymond S. Mauwk 
An—W. E. Humphreys, CPCI 


MISCELLANEOUS :. 


Real Potential, 
Selling Tips from 


U attentes - Future, 


Acefdental Deaths 
Association Notes 

test’s Stock Index 
‘Building Cost Index 
Company Developments 
Conventions Ahead 
Fire Losses-.. 
Home Office and ‘Field ‘Appointment s 
‘Insurance Stock Quotations 
-Motor Véhicle Des aths . 

New Directors . 

New Pubtications 

Obituaries , _ peeees 

Rate CRAMBCS 2.20 ctcccnccccces 
Reports. on Companies 


- RATE CHANGES 

. Dela. ( Utah, 
” lows L 
Towa, 
‘North C 
of. Cc. 


Md., .8§ 


z Va.; W. Va. .. 

Ma: ass., Minn., N. Y., NCW 
arolina ‘ 

. Mass., 
. lowa, 


Me, ey ee 
Mass., Md,, Mich., N. Y., 
Idaho, 
Wash : 
Maine, 8. C 


‘atit . Fla., 
Tenn., Utah; 
Iowa,. Kansas, . 


Ariz., Kansas,- 
r., Ohio; Ore.. 
Conn:, D. C., Il., 
Burglary 
W isconsin : 
Countrywide, Hawaii 
Extended Coverage. 
Missouri: - 


- Pire 


Minnesota ° 
Ark., Ky., § 
V irginia 5 
Arizona oe 
‘Ala., Ohio . 
Ohio, Wisc. 
Giass 
Canada’. 
‘Countrywide, D. 
Hospitalization 
New York ie i. 
Inland Marine ot ray 
Michigan, Virginia : 


cats ae Sept. 29, 
Underwriting secu iaaas . .. Nov. 65. 


Dee 
.Mar 
Mar 


0 eee 


. Dee. 
-Oct. 


Sept. 


Feb. 46 


Dee, 


Sept. 


Jan. 


oe tn 


Mar: 36 
Feb 
Nov. 33 
Sept. 
Oct. 
Dee: Th 
.Mar 
Jan. 
Nov. 
Nov 
Nov: 


-. Sept 


Feb. 


Nov 
Jan. 2 


il, Nov 


Jan 
Feb 
Mar: 

Jan. 

Sept 

Jan 


‘Mar 


Oct 
. Sept. 


Oct 


.Mar 


,Nov 


- Dec 


Sept 


.. Sept. 89 


Oct. 122 
Nov. T16 

Dec. 38 
Feb. 112 
Mar. 130° 


.Jan, 92 


“Sept. 90 


Oct. 122, 


Jan. 28 
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me ly nll pant wresie Soaeae chad boned ata ee 


_. oo ere 
"Liability Other ‘than Auto 


Ala., Ark., Dela., Idaho, Kans., Me., Miss., 


RI, 8. C. Wyo. ...-.. cg kin wee 
Ark., Dela. Iowa, Ky., ‘Me., Minn., Nev., N. 


Ala., Ark., Conn., Dela., Me.. Miss., NW, Bs Se BM. TF. 
5 Mh. "Saadicndcas ands bicewenate yenne epee’ neds ape Nov. 


INSURANCE COMPANIES | REPORTED ON — 


Adams County Mutual Fire, Gettysburg 


(Moves Home Office) ............4 Aug. .119 
Aetna Cas. & Surety, Hartford 
(Named Vice President) . ..Aug. 119 
(Health Manual) ................Dee, 138° 
(Absorbs Subsidisry) .. Mar. 133 
Aetna Fire Group, Hartford ie 
OT i iene ceed a bes haabae ....Feh,- 135 
(1958 Experience) .. aeene Mar. 133 
Aetna Ins. Co., Hartford : : 
(McCain Retires) : .. Dee, 135 
Aetna Life Affiliated Cos., Hartford : 
(Heads Marine Division) ........May 131 
(Executive Promotion) ..........4 ‘July 130 
(Executive Changes) ee ....Nov. 143 
(Senior Vice President) ...-Feb. 135 
Agricultural Ins. Co., Watertown . 
(Merger) ...... .Feb. 135 
Alliance Co- Operative Ins. Co., Topeka 
(Name Changed) ..:... Jan. 127 
Allied American Mutual Fire, Wakefield 
(New Home Office) .... -Aug. 119 
Allstate Insurance Cos., Skokie : 
(Expands Operations) ...........May 181 
(Enter A & H Field) ......... + Oe 147 
(Capital Contribution) -...... — 147 
(Capital Increased) .... res Oe 
(Enter Inland Marine Field) “Feb: 135 
(Deviation Approved) Feb. 135 
Amalgamated Mutual Automobile Cas. C ‘0., 
New York 
(Executive Appointment) Feb 135 
‘America Fore-Loyalty Group, New Tock 
(Officer Appointments) -..........] May 131 
(Vice President) ....... .....dnne 131 
CID) © cvnsccccccncuvest Aug. 119 
(V. P. and Comptroller) ....... Sept. 135 
GROOT e vov. 143 
‘(Executive Appointments) ....... Dee, 185 
CEOS sicncceeccesseseces Feb. 135 
(Terminate Membership) ......... Feb. 135 
a. 4 eee Mar. 133 
American Casualty Co.. Reading 
(Sports Officials Policy) ....... . Sept. 135 
(Impaired Risks Coverage) ...... Oct. 147 
CREE BEINN) a cwccsccccecs ..-.Dec, 188 
(New Accident Plans) ..........Mar. 133 


American Independent Reins. Co., Omnaee 


(Stock Dividend) ...............0! Nov. 143 


American Ins. Co., Newark 
(New Vice President) ............} ov. 143 
American Liberty Ins. Ce , Birmins ao 
(Buys Merchants Fire) ......... Sept. 135 
American Manufacturers Mutual, Chicago 


eae eS Oe 
- American Mercury Ins. Co., W ae 
eran Dec, 135 
“American Mutnal Tiability,. Roston 
(New Vice Presidents) .......... ay 131 
Anierican Mutual Liability, Ww seis 
(New Home (ffice) ............,4 119 
American Policyholders’ Ins. Co., W: aketiela 
(New Home Office) ............../ Aug. 119 
American Reciprocal Insurers, New York ; 
(New Secretary) ............02. Sept. 135 
(Rules Against Reciprocals) .....Jan. 127 
(Executive Vice President) ...... Mar. 133 
. American Reinsurance Co., New York 
(Dividend Increase) ...:.........d Jan. 127 
SS aera Jan. 127 
(Stock Dividend Voted) .......... Feb. 135 
American Star Ins. Co., San Francisco .- ~ 
POD wxocet lela sesseaebeee Nov. 143 
American Surety = New York ie 
ne ta 2 eS: Dee. 135 
. American Title and "aides Co., Miami 
(Fquity General Sold) .......... July 130 
(Stock Dividend) ..............2. Dec. 135 
American Union Insurance Co.; New York 
Seer SORENED nc nksccecdesecates May 131 
The Andover Cos., Andover 
i, Ae are ..Feb, 135. 
Annapolis. Fire & Marine Ins. Co., Baltimore 
ee SOOT) on cerccsvececened Mar. 133 
Argonaut. Ins. Co., Menlo Park P 
(Stock Distribntion) ............. Ang. 119 
(Stock Distribution) ............ Mar. 133 . 
Arkwright Mutua) Fire Ins. Co., Boston . ~ 
(Name Changed) ......c.seccee0. July: 130. 
Ashford Mutual Fire Ins. Co., Delevan ° 
ec deke cease ee Jan: 127 
Arkwright Mutual Ins. Co., Boston Se eat 
CEES | Sno aat shvesiehaee sires July 130 
Atlantic National Ins. Co., Miam 
(Change of Address) ............ July 120 
(Surplus Contribution) .......: .Jan. 127 
Atlas Assurance Co., Ltd., New Y ork : ‘ 
. (Common Management) - Scdwennenes Dec. 135 
Badger Mutual Insurance Co., Milwaukee 2 
(Appointed Vice President) ...... .May 131. 
160 


) 


(Three Months Policy) 
& NM 


(Capital Increase ) ° 
(Vice ——, Secretary) . 


N 
(Chief iexecative Giticer) (ceasas 
Bankers Ins. Co., Conway : 





ge 
Bankers Mutual Ins.. Co. of Adanis 
County, Gettysburg 
MB) accccccccccccceces 

Beacon —— ~ seeeeed Co., Coitimbus 

Bituminous a Corp., ” Rock. Isl 
* _ (Increased Dividend) 

Bie ee Fire Ins. Co., 
ige tii Shslb eer 
airman of’ the Beard) ; 

Ce eentbie Merger) 

(Stock Exchange) + 2. 
Boston Manufacturers Mutual, W altham : 

(Vice President and Treasurer) * 
Butler County Merchants Mutual Fire | ae 


; Caledonian- American Instranc e Co. 


(New Location) Jeneae paeeea vessel M: ry 


MUD “éasdhecscaseses Nor. 
Canners Exchange Subscribers at WwW arner 
: Inter-Insurance Bureau, 
(Rules Against Reciprocals 
Carolina Nave women Ins. Co., 


nt) 
Carolina “an Life Ins. Co. 


Carolina Mut. of “Cnariestn, Ghaiestom 
“The ney Reinsuf. ‘Assn. of fe a, 
(Associations Combine) 
The Century Insurance Company, 
ints Ultramar Group) 
Cherokee Ins. Co., Nashville’ 
. _ (Elected Treasurer) 
Chubb & Son, New York 
(Admitted to ws sme maa cad ow eee ; an, 128 
(Increased. Dividend) : 
The Cincinnati Ins. Co., Cincinnati 
(Additional Stocks Sold) 
— gm Co.; New York, N.. Y 
(Dividend Declared) 
Mutual Insurance €o., 
eS Ry Pee May 132 
civil Service eed San Francisco 


Coal Operators Casnaity Co. 
(Capital Increase) 
(New Vice President) 

Colorado Ins. Group, Boulder 
(New President) 
(First Vice President) 

Combined Ins. Co. of America, Chicago" 
(Stock Dividend) 

Commereia} om Group, fiaitimore ” Se 

BORD xchesiececesecd . “4 120 


12 
Commercial Standard ‘Ins. Co., Fort Worth 





(Buys General Agency) 
Consolidated Mutual Ins. Co., Brooklyn 
t 


(Executive Appointments) 
Continental Casualty Co., Chicago 
(Official Elections) 
(Logical Settlement). . 
(Stock Dividend), 


pt. 

(Enters Export Credit Ins. PieidjSepe 
(Reinsures Railroad Business) 

: (Assumes New Duties) : 
omens Mutual Ins. Co., 


Dixie Fire & Casualty Co., Greer ; 
; ed) 

& M. ‘Ins. Co., Dubudue. 
: (Stock Purchased ) 


Eagle Fire Insurance Co., Jersey City 
(Executive Election) 
Educators & a Ins., 


ecbpawousceul May 132 


y) 
Empire State = Ca., 









W orkmen’ s C ta nsation 
ly N. 






& 
beeches QA eee ea Werke cede cas tnare 64 an ir. 130 
“MAY, 1958) 
r Merger): Po ERT RS an A etre) | we 
Employers Group, ixoston ? 
(Executive ‘Changes) °..............May 133 
{Activates Life Affiliate) jy 130 





wi ese en ayy Lines Ins. c ‘o:, Boston * 


mpany) eRe ae 
"Desity General Insurance -Co.; Miami 


‘Sold by ‘American Title) - July 130 


- Erie and Niagara County Farmers : Ins. 


Assn., Wi liamsville “ 
x (Merged PEE EE RIL IN wereaseasee Ja an. 127 


. Excelsior Ins, Co., of New: York, Syracuse 
(Elected Vice President) .......2 Mar. 134 . 

The Excess Reinsurance Assn., New York - 
(Association Combine) ........... Jan. 128 


-Exchange .Mutual Ins. Co.,. Buffalo Mer 
(Executive Elections) ............ Feb. 138° : 
-, Farm Bureau Mutual Ins. Co., Des’ Moines 


x, 


(Consolidated Company) ........ Sept, 137 
Farm and Home Ins. Co., Indianapolis . 
(AppointmientS) .:..........+00.- July 131 _. 
Farmers Mutual Automobiie, Madison a, 
(New Life Subsidiary) ..........: Aug. 120 
Farmers’ Mut. Fire‘Ins. C6. of Philadelphia 
and Bucks Counties; Hulmevitte 


(RMRINTONE 255 iin ch bcs kavekssewts May 138 
Federal Insurance (o,, Ruriington County : 
. _ (Address Chan Dae cmkveaamess June 132 
. Federal Mutual Ins. Co., Chicago- ; - 
(New, President) ...,...... e.ee.-Aug. 120 
(Officers. Elected) ............+.. Sept.. 136 -. 


Federated Mutual Implement and. 
Hardware Ins. Co., Owatonna 






(Variable Dividends) :..........- July 131 
Fidelity Insurance Co., indianapotis 
(Mutuals to Merge) ............. June 132 
The Fire & Cas. Ins. Co.'of Conn., — 
(Proposed . Acquisition) .......... Dec, 138 
Fireman’s Fund Group, San Francisco 
(Lower Cost Coverage) ......-... ne 132 
(Organizational ‘Change) ° “Ont 147 . 
* CRO 2 BOOEE: danradvedcccessos Dee. 136 
The Frankford Muti. Fire Ins.- Co:, ‘Phila. 
(Accidental Death Benefits) ..... Nov.. 144 
Frankenmuth Mut. Firé.Ins, Co., 
Frankenmuth - 
‘ Frankenmuth Mut. Ins. Co., Frankenmuth 
(Companies Merge) .............: Jan. 128 
Franklin American Insurance Co., Dallas 
(Declared Insalvent) ....... see, duly 131. 
General Accident F. & L. Assur. Corp., Phila.. . 
(Ass’*t. General Mgr.) :........... - Dee. 136 .* 
General America Corp., Seattle ‘ 
(Dividend Actions) ............. Mar. 134 
General Fire & Casualty'Co., New York a 16h 
YR sk. Leer July 131 


. General Mutual Fire & Reinsurance Co., 


Philadelphia 


(Policyholders Assessment) — Feb. 136 
General Reinsurance Corp., New York 

‘(Stock Dividend) .......+....s..0. Oct. 147. 

*, Georgia Cas. -& Sur. Co., Atlanta . 

(New President) ..........c..0:- Mar. 134 
Gibraltar: Mutual Ins. Co.; Phiiadeiphin’ 

CINGW RORUIORD 6.68850esccncncees's Jan. 129 
“Glens Falls Ins. Co., Glens Falls 

(Purchases Interest) -............ Ju e 122 
Government: Employees, W. ashington, D. °c. 
: (Executive \ppo ntments) ....... ay 182°. 

fo Ba” ae pee. Man 134 
Granite State Fire Ins. Co., Manchester. 

(Elected Vice President) *........Oct. 149 


Great American Group, New York se 
(Consolidation eens ...May 138 





- (Elected President) . spate vos May 122. 
iy SPORES SHE CORR ..Nov, 144 
(Merger Approved) ............0- Jan. 128 


, The Guarantee‘ Mutual Fire, Ss 


, (New Location),...... Beeeeewees -Mar. 134" 


Hanover Insurance €o., New York : §-. 
(OW PORINED ices oxaccevesenns May 134- 


Harbor Insurance jemeneees. San Diego - 
(Name General Manager). ....... Ser t. 138 
Hardware Dealers Mut. is meer | oint -- 
* PRE cd ba dbea pe awessivesicas Aug. 120 
Hardware.Mutuals, Stevens Point : ‘i 
(To Organize Life Co 5 er Dec.. 136 
Harleysville Insurance Cas., Hariéysville . ° . 
Named Vice Presidént) ........ Mar: -134° 


Hartfora Ace & inden. Co:, Hartford 


(A & H. Policies Introduced) ..... Oct. 148 
Hartford Fire Insurance: Co., Fiatéford a 
(Monthly Prem. Payment. Plan) June 138- 
(Broader Hospital Exp. Policy) Jiine 182 
CRE s Hencibanueenesctaevie July 131, 
‘(Enters Philippines). ....... .. Aug. 120 
Par Organizations) rikeiela ye ‘Aug. 120.- 





1. Best's Fire well Casualty News 


‘ er 





(Officers Elected) epee 130° 
(Négotiating for tite Company ‘; tat 136. 
(Stock Exchange) PRA peas ec. 136 
(Exchange spereree: si avelupees Feb. 136 
Hartford Fire Ins Group; Hartford i 
(Elected Secretaries) ..:.........Jan. 129 


* Hartford Live Stéck Ina, Co., ‘New York 
2 ge err eer May 

The. Hartford Steambogiler Inspection and 
.. Ins. Co., Hartford 
(Stock. Dividend) taped 


‘Des Moines 





ay die leeaens +. Jan. 129. 
Hawkeye Security ladustriai Grvuup, 


134 | 


(Executive A Appointments) secssceauly 133 
Hawkeye Security Ins, Co., Dés Mo ines 
- (Vice President and Claims’ 
aera ae: eC 
(Companies Combined} ..........Nov. 144 
Health Service, Inc., Chicago ‘ 
(New: Location) ........... ..-May 134°. 
. Highway Insurance Co., .C hicaxo P 
(Serious. Embezzlement) -July 132 
( Business Reinsured) Sian ee -July: 132 
(Company Resold) ...... : Nov. 144 





(Name Changed) . 
Highway Insurance ri en ey “ieotn 
(Show Cause Order) .. .June 133 
- (Placed in Receivership) Sescoece@aey 132 

. Holland America Ins. Co., Kansas City 
(New l’resident) eecovesey nae 
(New Holding Company) papper: 134 





(Management Committee) ‘:.......Jan. 129. 
‘Holyoke Mutual Fire in Salem, Salem 
CREE wtnhodheseeavevewess +.--Aug. 121 
Home Insurance vo., New York : 
- (Heads Sales Activities) :......: +~May 137 .- 


-(Executive Changes) ..... coccsooc Bae 


_ (leads - Life . Plen). peceteedes June 133 

- (New Payment Plan):..... ec ace¥e Dec. 136 
__ (1958 Experience) ............ *"...Mar, 134 
‘Home Ins, Co. of Hawaii, Ltd., ‘Honolulu j 


(New President) 
Ilome Mutual Ins.- Co:, Appleton 
." (Named Vice President) .........} 
Home’ Mutual Ins. Co. of Lehigh: County, 


Emmaus ,. : 
[> ae asutcaceseue Oct. 148 
‘Homer Bray Service, in Ic., Aibuquerque 
(Home Office Moved) Sesevactenes ct. 148 
The Hoosier Casualty C Ons, indianapolis ‘ : 
. «Bought by Reliance) ........... Sept. 139 
Houston Insurance Group, Fort W ‘orth ‘ 
(Heads Claim, Department) ......Jan, 12% 


ICT Ins. Co., Dailas ° 


(Suit Filed) 





Illinois Fire- ie oe, ¢ mionge . 
(Change ‘of Name) ..... - Nov. 144. 
Illinois Ins; Co., Chicago 3 
CO INE Gerda tees teens asdeaes Nov. 144 
Imperial Ins. Exchange, San Gabriel 
(Noh-Assessable Policies) . o-.--Mar. 135 
. Ind, Lumbermens Mut.: Ins. rey 0. Indianapolis 
(To Merge) Pe re rrr une 132 
Insurance Company of N. A, Cos., Phila. . 
- (To File Independently) -...... ..July 132 . 
(To Absorb Subsidiafy)*...,.... Sept. 137 
(Premium Payment Pian) ....... Nov, 145. 
(Elected Vice President) ........ Jan. 130 
(Increased Dividend). ../:........ Jan. 130 
(1968 Experience) -.........00-; Mar. 135. 


” Insurance Co. of the South, Jacksonville 
(Named Chairman) .. N 





Co. of W ashington, 
PND... 3 Sa ct ava ee's a Weaae wsaaens 7 
Ins. Corp. of America, indianapolis ty 
(Acquires Company) ............. 148 
(To Write, Life) ............:....Mar. 135 


International Guaranty and Insurance Co., 


Tangier, Morroceo 
(Conservator Appointed) — 137 
*, (Seizure Weld Legal) ............Aug. 121 
(Liquidation Proposed) ‘ -..-Oct. 148 
(Liquidation Sought) ‘oer 145 





* (Ordered Liquidated) . Fe 136. 

: Inter-Ocean Reinsurance Co:, Cedar Rapids 
(Executive Appointments). .: July .132 
CHORE, RIRUMNOED ceccccctrccccans 

Interstate Indemnity Co., 


‘Los Angeies 





y 137° 


Aug. 121 : 


July 132 


SE Sept. 137 - 


: ‘National o1 


(Executive Vice President) Sept. 137 
‘CEE PPOMIGD sa cnkcsccdas “ c. 137 
(Assume W.C. Obligations) ° Jan. 130. 
. (Binds Assigned RISES): 22.0. Jan. 130 . 
Towa Farm Mutual Ins. Co., Des ‘Sdsieen” : 
OIE ido nti ce eaeeee wt Sept. 137 


lowa Fire Ins., Co., W. aferloo 
. (Absorbed by Aetna Casualty) .. 
Iowa Nationa! Mutual Ins. Co., 


Cedar Rapids 
(New .President) 


June 134- 


Kansas City F. & M.; 
(Joins Company) s% 

Kanes Mutual Ins. Co,, Topek 

._ (Name Change) 

Kemper Group, Coleage 
(Student Policy)’. 
J itealnenant a0bsaeeesaees 
(Budget Pay Plan) 


- Kansas city. 
...July 132, 





Jan. 127 


ee rT oe 
.July, 132 










(Advertising «ES “2 . 137 
Kéystone Ayto. Club Cas. 
- (Change in -Name) .........+.-- ts .Sept.” 137 


Kemper Insurance serum Chie azo 


. For March, 1959 


July 132. 


-Mar.°133 





(Néw-P: élicy SD EEEls cedecedssgs 
Keystone Ins. Co., Philadelphia 
CINE ND <ebcadesccecccse es ...Sept. 137 
Keystone Mutval Cas. Co., ope, 
(Payment to Claimants) ...:...... Jan. aad : 
Law Union and Rock Ins. Co., Ltd 
Hartford , 
CRIED wwccansctscccpecsscse ..-Feb. 136 
i Valley Mutual Fire Ins: Co. of Pa., 
Philadelphia : 
(Name Changed) ...:......%.. .July 133 
.. Lehigh a. Mutual as, “ * “Philadelphia 
OO BS ee ee July .133 
‘Liberty Mitoal Insurance c 0., ‘Boston : 
(Named Vice President) ......... June 134 
(New Package Plan) .....:...... Nov. 145 
* London and Lancashire Group, ‘New York: 
(Deputy U. S. Manager) .-.;..... Sept. 137 
-The London Assurance Geonp, New York 
* ° (New. U. S. Manager) °..... :..Sept.. 138 ° 
(Named Controller) wWeteteewen« Oct. 148 
Manhattan Casualty Co., New: York 
. (Organizes Life Company) Sept. 138 


Manufacturers and Wholesaie rs inde mnity 
Exchange, Denver 


- (President of Attorney-in -F act)’..Jan. 130 
Manufacturers Cas. Ins. Co., Phils idelp hia 

(Absorbed by Pacific Natl.) ..... ov. 146 
Maryland Casyalty Co., Baltimore 

(1958 Experience) . ..Mar,.135 | 


_Maryland Indemnity & Fire Ins 
Baltimore ‘ 
“(To Move Home. Office) 
(New Location) :.. 
Massachusetts Bonding 
sSoston . . 


Exchange, 
:Aug. 121 
Mar. 135 

and Insuranee Co., 


(New Prosiiient) re ne ee Jan. 131 
(Executive Appointments) -Jan. 131 
(Executive Appointments) >Mar. 135 
Merchants and Farmers Mutual, Worcester  - 
(Further Affiliation) . .- lec. 137 - 
Merchant. Fire Assirance Corp., New York 
-(Stock Dividend) ; ecco Mar. 135 
Merchants Fire Ins. €o., Denver: , ‘ 
(Purchased by American.Liberty) Sept. 135 - 
Metropole Ins. Co., Chicage . mami a8 
EE ree oe 144 
The Mich. Fire'& Marine Ins: , Detroit 
NS aS June 134 
. Michigan Millers Mutual, amines : : 
Se ED ccncctoecesasesess May 139 
Michigan Mutual Cinhilits Co.; Detroit . 
(Elevated to. Chairman) ......... ay 139 
“ (New Department) .... ; » Aug. 121 
Mid-Union Indemnity Co.,- Elgin” 
(Purchases Publie National) .Sept. 138 - 
Minnesota Farm Bures au Mut. Cas. Co., ° 
St. Paul 
CONES onc cchecntusecccnal Sept. 137 
Monroe Mutual Ins. : Co., Paiinerton . 
[Ser ee ee dct. 148 
Mount Joy Scent ‘Insurance Co., Mt: Joy 
(Reinsures City Mutual) .........Mé ay 132 
(Reinaures (itv Mutual) :....... May 132- 
Mutual Benefit, Omatia care 
* (Senior Security Plam)......... .Mar. 138 
Mutual Boiler and Mach.; Waltham 
-(Viee President and Treasurer) Sent. “185 


The Mutual Fire Insurance Co. of Covington, 


Ky., Ine., Covington - 
i “hanges, esa a a a -June 134 


- (Officers’ Appointed) 


‘National Grange Mutual Liability Co 


Keene 
(Changes Title) - Mar. 138 
National Grange Mutual Ins. Co., Keen 
(New Title) *..-Mar. 138 * 


tlartford 4 ompunies, Hartford | 






Niagara Fire Ins. ( ew York 
(Acquires Stock — Feb: 138- 
(EB ecutive lrometions) iaeninensianes May 139 
National Life Assur. Co. of 4 ‘anada,: Toronte 


(Interest Ini: hased) June 132 








The National Mutual Ins. Co., Salina z 
(Economy. Plan) err a 138 
Natl. Mutua) Ins. Co:,. Washington, D..C 
(Change in Management) ..- May 129 
National Mut. Say. Ins. Corp.,;. I pper Darby 
(Title Changed) + ¢ rae Mar. 138 
- National Mut. Thrift Ins. Corp... Upper Darby 
* (New Title) ..: - : gs 83 Mar 138 
Nationwide Gen. Ins. Co., Montgomery: 
(New Name) -...... ana -. June 134 
_ Nationwide Ins. ‘Group, Columbus -. ee 
(Manager of Operations) -Aug. 122 
: (New A & H Portfolio) .Nov. 145 
New Hainpshire ‘Fire Ins. : Mane a 
(Elected Vice P ina Ay ocescree Ch. 249 
North Ameri¢an Accident Ins. Co., Chicago 
©. CU IER. 44 500ecdsasqecens Uct.-149 | 
(New .President)- ............ ..Jan. 181. 
‘Northern Ins. Ca. of New York,-New York- 
(Increased Dividend) - ooceese- Mar, 138 
North British ‘Group, New York eee 
. (New U. S. Marine Manager) ::..Jan. 131 
N. British & Mercantile Ins. Co., Ltd Y 
(Organizational Change) Sept. 138 
‘Northern Ins. Co. 6f New York, ‘Ne w York - 
(Stock , Dividend) ; ...Dee, 137 
*.The Northern Assurance C 0.. Lia, New York 
(Deputy U.S, Manager) - Feb. 137 
- (Stock Issue) .....6..0+-03 131- 


Jan. 


Jan. 130°° 


Paramount Fire 





Neither. Security Ins. Co., 


Montpelier 
(New President). F 


eb. 137 


Ohio Casualty. Ins. Co., penenenepenl 





(Dividend Action) ........ -+.-dan. 131 

{Stock Offering) iiitacnaeniibwekes ..-Feb. 137 
Ohio Farmers Co. LeRoy : 

we eeene peoceese eineavesea Dec. 138° 

_ Pacifie inderanity : Co., Los Angeles : 

(Elected C hairman) biabudneesacmel ay 129 

“(New Vice Presidents) .......... July 133 


Pacific Natl. Fire Ins. -Co., San hips get 
.(Absorbs Manufacturers Cas.) ..Nov. 
(MOTBOR) 2 ccccccevcccccccccquacss * Mar. 

Pacific of New York Group, New ‘York 

N 


. (1958 Experience) ............--003 far. 138: 
Palen General Ins. Co., Palmyra ; 
(New Company) .......:...s..ee02 tov. 146 


The Pan-American Ins. Group, Houston 
(Executive A oe Dee, 138 





Ins. Co., San Francisco- 
(Merger) ...... Po eereesecece .+++<-Mar; 138 
Peerless Insurance ('o., Keene 
(Merger Approved) ..... ERT Tune 121 
- CE ROOMY ececcgecteceucas Mar. 138 


Penn State Mutual, Johnstown 


(New Lecation) ......ccccscccccel May 139. 
ee Indemnity Ins. Co. of Ark., Conway 
ES iso ccdkidoubtenseanedel Sept. 139 
- Peoples Peasactin Life, Jackson . 
(Dental Insurance) .......... -May 140 
Phoenix of Hartford: Group, Hartford 
‘(Elected Exec utive Vice President) - 
: Feb. 137 
Preferred Accident Ins. Co:, New York 
‘mi, t eyes Dec. 138 
Providence Washington, Providence : 
(Reinsures ‘Canadian Business) -..Mar. 138 
Public National Ins. Co., Miami 
(Purchased by Mid-Union) ...... Sept. 138 
Public Service Mutual Ins. Co., New York 
‘ (Executive Appointments) ...... Feb. 137 


rhe Reinsurance Corp. of New York, Y 


. Cheer PremtGen) ncaccccccccces bat. 139 
. (Named Vice President) Ssocceade Oct. 149 
CVEGR FPUGGHIGD Sévcccnccecevcach far. 139 


Reliance. Insurance Group, Philadelphia 


(Purchases Hoosier Casualty) ..Sept. 129 
(Executive Appointments) ......1 far. 139 
Republic Ins. Co., Dallas “ 
re Mar. -139 
‘Resolute Insurance Co., Hartford . 
(New Location) ......... eociaineaal fay 140 
(New Vice President) ......... -Nov. 146 
(Elected Vice President) ........ Dec. 138 


Riverside Ins. Co. of America, Little, Koes. 






(Management RENEE. Vacancctes et. 149 
Rocky Mt. Empire Ins. Co., Denver ng 
ATER COOREEED cccccesucsceeses lec. 138 
Rocky Mt. Fire Ins. Co., Great Falls 
e (Control Purch: GT «cache auacul ug. 122 
Royal Exchange Group, New York 
. (Merger) cae a wae eee eer _.«+-May 140 
(Common Management) .......... Dec. 135 
.Royal-Globe Insurance Group, New York 
(Consolidation) ........... ..--Ang. 122 
. « (30S Experience). ....0....ccace Mar. 139 
‘Safeguard Ins, Co., Hartford 
(Merger) - ...ces. i. ooeee-F OD. 136 
“Salem Mutual Fire ‘Ina. Co.. Salem 
(Merger) .....: EE EPS Aug. 121 


San Bernardino County Mat. Fire, Ontario 





(Named Seeretarvy-Manager) ....Sept. 139 
Seaboard Mutual Casualty Co., Philadelphia 
(Assessment Levied) - Feb. 137 
Seaboard Surety Co.,-Ne w_ York ‘ 
(4 ‘hange in Capital) Mar. 140 
Security-Connecticut ¢ ‘ompanies, New Haven 
(Official Elections) .............. -May 140 
(Claim Vice President)’ .:....... «July 133 
Security Ins, Co. of New Haven, New Haven 
(Steck Dividend) - ....ccccccoces. Nov. 146 
(Proposed Acquisition) :......... Dec. 138 
(Increased Dividend) ............. Jan. 131 
{Increased Div idend) , ...Mar. 140 
Selected Risks Ins. Co., Branchville - 
(Executive Vice President) .Dee, 142 
(Capital Increase) ............ Mar. 140 - 
Service Casualty .Company, New York . 
(Executive Vice President) .:...May 140 
_ (Named Vice President) -Mar.. 140. 
- Service Fire .Insurance Co.. New York 
(Executive Vice President) . eedhs May 149 
-(Named Vice Preside nt) ....-s-. Mar. 140 
Southern Home Ins. Co:, Greer " 
(Control Acquired) ........:....Sept. 139 
- Springfield. Fire & -Marine, — 
Southern Ins. Co., Dallas 7 
zl Registers Stock) ....:. pcegesecee May 140 
(Reinsures Mich. F. & Mi. ) June 134 
(Monarch Affiltation) ...... July 133 
(Executive Promotions) July 133 
-(Affiliation Complete) ...........Aug. 122 
-(Elected Vice President) ;..:..... Jan. 132 
Springfield Mutual Insurance Co., Springfield 
CIRGUE ROUGE. scccscccecenssevctenss May 141 


- Standard Accident’ Insurance Co., Detroit 
u 


‘(Executive Secretar u 
State Auto. Mut. Ins. 


, Columbus © 








(Acquires Control) :..........+.. pt. 139 Transport Ins. Co., Dallas” Sa ; 
State Farm Mut. Auto. Ins. Co.,  Bicomington : (Form Life Co.) .........+++2+¢3--Jan.-132 
(Named Chairman) .........2..6- July 134 Travelers insurance Co., Hartford - : 
- (St. Paul Companiés, St. Paul : _ : (Auto Commissions Cut) .........Ang. 122° 
** (1958S Experience) - . :Mar. 139 (Increased. a sscegeceeee Mar, 141 
(Promotions) ., Se eC : 
A (Realignment) ...-Mar. 140 :; 
. (Budget -Plan) bie Mar. 140. United Mutual Ins. Co., Fort Wajne ee 
Sun Insurance Otlice, Ltd., ‘New York ae xecutive Vice ’rewident ) asese June 104 | 
(Common Management) ...-.:....Dec, 135 United Pacific Ins. Co., Tacoma : : 
‘* Superior Ins. Co., Dallas. wee te ag President) « ose AUR 122 
" (Acquired by Great Southern) . Se t. 139° . a pA ella cae 
Swiss rll. Bees Co., Zurich - si "Useentive. Appottaehts) timore July 134 
ak damabe ‘Ss ‘* See cease 
(Chairman of the board). = ept. 140 (1958 ne a Si ei Mar. 141 
Texas Hardware tica Mutual Iins.-Co., Utica” . 
ac iy are Mutual Fire — Co, Dallas (lected ‘President)’ .... Aug, 128 
Textile Insurance Company, High Point Vermont Mutual Fire Ins. Co., hiditpeler, " 
, (Elected President) .......... 2 141 (New President) .......... 37 
. (Elections) .......0...0. 134-... 
(Dividends Increased) é 184 © Wabash Fire & Cas. Ins. Co.; Indianapolis 
(Dividend Increase) ......... pane i (Change of Address) ....:... -June 134 - 
Thomas Jefferson Ins. Co., svi * * . Warner Reciprocal’ Insurers, Chicago 
(Company Reseaenas . ov. 146 .- (Rules Against Reciprocais ) wey y 127, 
Trans-America Group, San F ranicise: 0 *:+ Washington County Ins. Co., Washington 
oS (Further Consolidation) §......... ec. 142 


Trans-America Ins. Co., Inc., ree 4 
{Name Changed) ° June 134 


Wi estern Millers Mutual Ins. Co., 


(Reinsures Butler County Merchants) .- 
Fe 


, Yorkshire Ins. Co. of. New Y ork, New Xe ork 


- 137. 


Kansas Cy. ‘ 

(Executive Changes) st 7 le 132 

Ww ry -Union Ins. Co:, Denver. 3 
We TRIB, ave pewadidtr nee catetes Dec. 138 - 

Ww ee Hall Mutual, Doylestown : 
+ (Keinsures Farmers’ Mutual) ... ‘May 133 
Wissahickson Mutual, Harrisburg 

(Changes Name) ........5..... ete “May 141 


-Wolverine Ins. Co., Hattie. Creek 


(Executive Director) .........:. Sept. 140° 
(Premium Budget Tian) Feb.° 138 
Worcester Mut. Fire Ins. Co., W orcester . i 
(Firms aiiitate) eseéey 150 
sarees act atiatateed osveee Gwe 


ween e ee enee 


(Stock ~Acquired) . .138".. 


‘Zurich- Amerients Ins. unseen. Chicago 


May 141°" 


(Executive Promotions) .,.....-:..} 
(New Auto Policy) ........... ..-Nov. 147 
.(High Indemnity Program) ,.....Jan. 132 





(Assistant.U. S. Manager) -. 

(Enter Credit Field) ..-.. 

(Merimatic Plan) ......... 
Zurich Ins. Co., Chicago - 

- (To Expand Facilities) . bows 





ener ee 123° 


« < <« <LIST OF ADVERTISERS » o- irs * 


Cudd & Coan, Inc., Spartanburg, S 
Dale & Co., Ltd., ‘Montreal, Canada, . 
Dictaphone Corp., New York,-N. Y.. 
-Dimling, Henry, Los Angeles, Calif. 


Eagle Fire 






Insurance Co., Jersey City, N. J... ineenccsecssceces Security Mutual ¢ ‘asualty Co., ¢ “hieago, ill. 
* Employers Reinsurance Corp., Ks ansas City, Mo Seibels, Bruce and Co., Columbia, | i ee oe 
First Boston Corp., New York, N. Y. ...........0.. Southwestern Fire & Casualty Co. _- Dallas, Texas aS 
. Froggatt & Co., Inc., Joseph, No Ww York: N. : Southern ype On | Ine., Fort Smith, Ark. .. 
. : : Standard Accident Companies, OU: Ms “wensecuccevesaee 
General Insurance Corp., Fort Worth, Texas-..,....... Mic 
: ee : ‘ ‘Standard Insurance Co., Tulsa, Okla. *...:: Neues Bos ewan 
sneral Reinsurance Corp e ork, } cea ? ey : 
General Reinsurance Corp., New York, Standard-&-Poors, Corp., New York, N, Y. ..:.....2-..2... 
Grain Dealers Mutual Insurance Co., -Indiz undipolis, : : 
aie erg . ar ; State Farm Insurance Cos., Bloomington, BE “avaleccediveioen 
Granite State Fire’ Insurance Co Manehe ster 
Greene, Inc., W. W., New York :  £ 25 Stewart, Smith & Co.; New York, N.Y. .,....:. ones 
ote ape gs tea #5 Stewart, Sinith (Canada), Ltd, Montreal; ‘Can: a: 
Harleysville Mutual Insurance Co.; Hé irleysville, I ! Strudwick .Co.,-A. E., Minne: apolis, Minn. ........:...., 
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— Ins _ ance Co., “oy 7 N: a ioeeis ee Supe rior Insurance Co., Dallas, DMEMRNG Shc Le anna ieutnececeees 
. sto & Casuz e C rth, 0 . . i 
eee ae ee ee ntreal, gf Nc ope 194 °- Tiffany Stand. Co., St. RE RE ae eee 
Howard & Co., Ltd., Robert, Montreal, -( euads aos amare bins a eae 2 ; a0. 
Hunter Lyon, Ir Miami. Fis 124 Traders’ & General Insurance.Co.; Dallas; _ eee Sener 
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Indiana Lumbermens Mutual Insurance Co. | Ingiatiapolis, in, 142 Travelers Insurance’Co., Hartford, .C ‘orn, 
Insurance Advertising Conference . 111 Tressél & Associates, Harry S., ¢ *hicago,, * 
Ins: Co. of North America, Philadelp shia. I Trinity Universal Insurance Co., Dallas, 
Inter-Ocean Reinsurance Co., Cedar Rapids, Towa | pee saestoese et Tri-State Group, Tulsa, Okla! .......,. 2.0... .000 
Kansas City Fire & Marine Insurance ’Co., Katisas City, Mo. “- 18 United States ‘Casualty’Co., New Yorks < é 5 
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Leonhart & .Co., Inc., Baltimore, Md. ,..+...../1..;20+ieeee- 153 Virginia: Surety Co., Ine. ‘Toledo, Ohio 
Lioyd Thomas Co., Chicago, UT. ..... 0. eee te eee eee eee e eee a 139 - Western Insurance Cos., Fort Scott, Kan. 
Lumbermens Mutual .¢ asualty Co., Chicago, ill. er rey 151 Western Insurance Agency, Helena, Mont. 
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* Maryland Casualty Co., Baltimore, Md. ..:...5........seeee0s 163. . Wolverine Insurance Co., Battle Creek, Mich: 
: Melling & Bevingtons, Ltd., Montreal, Canada 120 . Woodward & Fondillér, inc., New York, ; # 
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"The above discriminating fist of clients: recognize that an » ebeditanmié | in . BEST’ s 
INSURANCE NEWS is a mark of ‘distinction’ as only those insurance companies’, 
. which receive our recommendation are ) permitted: to advertise: in its coleman.” 


Royal Exchange Group, 
Royal- Globe Insurance Group, 
. Royal Typewriter-Co., 
Schroeder Hotels Corp., 
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Salt Lake City, 















* Aetna Insurance Group, Hartford, Conn.’ 6 National Cash Register Co., Dayton, ‘Ohio ....6:............... 
Aetna Life Affiliated Cos., Hartford, Conn- 93 /Nationw de Insurance Cos... Columbus, Ohio ....... 
Agricultural Insurance Co., Watertown, N.Y. - Ss Nekoosa-Edwards Paper Co., Fort Edwards, Wis. 
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‘American Casualty Co., Reading, Pa. ........ 107 New England Reinsurance Corp., Boston, Mass, .:..,.. 
American Equity Insurance Group, Miami, ‘28° New Hi ampshire Fire Insurance Co., Manchester, N. H. ...2!... °15 

< American Fire & Casualty €o., Orlando, So Norfolk & Dedham Mutuai Fire Insurance Co. . Dedham, Mass. « §F 
. American General Insurance Co., Houston, 124 ‘North American Philips Co., Ine:, Hicksville, Wh Ee) eceakyenes 5 
American Health Insurance Ass'n, New: York, 122 Norttieastern Insurance Co. of Hartford, ay Moines, iowa 
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*, Chubb & Son, Sea ESET TE Pe Pick Hotels Corp., Chicago, NL ...... 

- Clark & Co., Otis, San Francisco, ¢ ‘lit. inate ated xed wwe een Pittsburgher Hotel; Pittsburgh, - Pa. 

: Combined Ins. Co. of America, Chicago, Il. 3 1: Recording & Statistical Corp., New-York, N. Y.°....02.2...... 
Commercial Standard Insurance Co., Fort Worth, Tex: ene ae _150 Redmond: & Shaughnessy, Ltd., Montreal, Canada, BSR GEES « 

+ Connecticut Mutual Life Insurance Co., -Hartford, Conn, ...... oe Reinsurahce Agency, Inc.. Chicago, Il. 

Conever & Ce., Comes, Cibemee, BU. 6c ccniscccscveccentens Lend ws 22 elis > suri > Co . P 

“Control Systems, Inc. Plus Diehl Calculator Div., N x., N. 9 fg ne RS Denver. Vols 
Cqrroon & Reynolds Group, New York, N. Y. .. 7 .. 


New York, N. Y. 
New York, N. ¥. 
Wisc.....:. 
-Utah- ‘ 


‘Milwaukee, 






























Bes’ Fire pe Canualy 


News 


va’ “ 





“Unforeseen events :... iced not change and shape the course of man’s affairs” 





“He c an’t.-chi inge his. spots 


‘But people.c an ‘elu unge . ..and otten do. A trusted e ‘mployee: may go wrong. . 
. :E mbezzlement, fraud, abscondings are in the news-every day. Why risk 
falling prey to human fi iilure? Cover each and every: employee with a bl: unket 
- Maryland: Fidelity Bond. Invest in guaranteed honesty through your local independent 
‘insurance agent or’ broker who. represents the Maryl: ind in your community. 
“Remember: because he: ‘Rnow s his business, it’s good business for you to ‘know him. 


“MARY LAND CASUALTY “COMPANY 


Balti f Ma 


A Nher vland Fidelity Bond is only one of ‘many forins of Mar ey and protection for business, po on and the home. « asualty Insur- 
ance, Fidelity and Surety Bonds, and Fire and Marine Insure ince aFe avail lable through 10,000 agents and brokers. 








’ Another ssibitinaadeuniiiaiiaiiaa to help build micre business for the local agent or broker 





by dramatizing the impx 











EXPERIENCED ~ 


a, THERE is NO SUBSTITUTE FOR EXPERIENCE: And there’ s no 
~ substitute for the serv ices of. an experie ne ced re einsurer, witha fir st hand, de tailed x 
know ledge of all phases of: American fire, marine, casualty, bonding 2 | 


“and accident reinsurance, 





GENERAL REINSURANCE. fez 
7 CORPORATION. Se a NB 
Largest American multiple’ line: wliale: edit exclusively in. Reinsurance’ = a 


ALL FIRE, CASUALTY, ACCIDENT AND: SICKNESS, BONDING AND MARINE LINES . 


se - Midwestern Dept.; 314-317 FAIRFAX BUILDING ‘KANSAS CITY 5. MISSOURI 
Homme Office: (GENERAL REIN R ; 
aa su ANCE. BLDG. Pacific Dept 610 SO. HARVARD BOULEVARD. LOS. ANGELES 5. CALIFORNIA ~ 


. 400 PARK AVENUE, NEW YORK 22, N. Y: 
: } < : Chief Agent for Canada: 360 st. JAMES STREET WEST, MONTREAL QUEBEC © 





